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7 deBpans 1992 roga N 2300-1

POCCUNCKASI ®EOEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

(B pea. PenepanbHbix 3akoHoB OT 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, ot 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-®3,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-d3)

KoHcynbTaHTlntoc: npumedaHue.

[daHHbI OOKYMEHT pacnpoCcTpaHSeTCss Ha AOroBopbl A4OOGPOBONBLHOMO CTPaxOBaHUA MMYyLLeCTBa rpaxaaH
nMWwb B cny4vasx, korga CTpaxoBaHWe OCYLLEeCTBMASETCA WCKMIOYUMTENbHO ANS JNIMYHBIX, CEeMEeNHbIX, AOMaLlUHMX,
ObITOBbIX W WHbIX HYXO, He CBfA3aHHbIX C OCYLLEeCTBNEHMEM NpeanpUHUMAaTENbCKON LOeATeNbHOCTU
(MoctaHoBneHue lNneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

HacTtosiwmin 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOWME MeXay NnoTpedbutensiMm M U3roTOBUTENSIMM,
NCMNONHUTENSIMU, MMMOPTEpPaAMKU, NPoAaBLaMM MpU Mpogaxe TOBapOB (BbLIMNOMHEHWM pPaboT, Oka3aHWM YCNyr),
yCTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycnyr) Haanexallero kadectsa U
Ge3onacHbIX 4Ns XU3HKU, 300POBbS, MMYLLIECTBA NOTPeOUTENEN N OKpyXKatoLen cpeabl, NonyvyeHne nHopmaLmm o
ToBapax (paboTtax, ycnyrax) u 06 wux w3rotoBUTENsiX (UCMOMHMTENSAX, MpoJaBLax), MpPOCBELLEHNE,
rocyaapCTBEHHYH M OOLLECTBEHHYIO 3aLUMTY MX MHTEPECOB, a TakkKe onpenenseTr MexaHu3M peanu3auumn 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMOMb3yEMbIE B HACTOSILLEM 3aKOHe:

notTpebutenb - rpaxgaHuvH, MMELWWA HaMepeHue 3akasaTb Mnu npuobpectn nnbBo 3akasbiBalOLUN,
npuobpeTalrowmin NnM UCNonb3yLwWmMn ToBapbl (paboTbl, YCMyrn) MWCKMIOYUTENBHO AMS JIMYHbIX, CEMENHbIX,
OOMALLUHNX U UHbIX HYX[, HE CBA3AHHbIX C OCYLLECTBIIEHWEM NPEANPUHUMATENBCKON AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHM3aumMsi He3aBUCMMO OT €€ OpraHu3auMoHHO-NpaBoBOM OpPMbI, a Takke
WHAMBUAOYanNbHbIV NPeAnpUHMMAaTENb, NPOM3BOASLLNE TOBapbl ANst peanv3aunm noTpedbutensm;

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WCTONTHUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHM3auuoHHO-NMPaBOBOM OpPMbI, a Takke
MHOVBMAYanbHbIA NpeanpuHUMaTenb, BbINOMHAWWE paboTbl WNN OKasblBalLWME YCIyrMn noTpedutensm no
BO3Me34HOMY OroBopY;

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npoAaseL, - opraHM3aunsi He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBOK OPMbI, @ Takke UHAUBUOYATbHbIN
npegnpvHMMaTenb, peanuaytoline ToBapbl NOTpedbuTensmM no 4oroBopy Kynnu-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absal ytpatun cuny. - degepaneHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboThl, ycnyrn) unm obasaTenbHbIM
TpeboBaHNsM, NPeAYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBINIEHHOM UM MOPSAKE, UK YCroBusM gorosopa (npu nx
OTCYTCTBUM WM HEMOSHOTE YCNOBUA 0ObIYHO NMpeabaBnsieMbiM TpeboBaHMAM), UK LensM, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WMCMOMb3YEeTCs, UM LEeNsM, O KOTOPbIX NpoAaBel, (MCMOMHUTENb) Obin
nocTtaBfeH B W3BECTHOCTb MOTpebuTenem npu 3aknioyeHuu OoroBopa, unv obpasuy u (Unu) onucaHuio npwm
npogake ToBapa no obpasuy v (Mnu) No oNNcaHuio;
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(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbBI HegocTaTtok ToBapa (paboTbl, ycryrM) - HEYCTpaHWMbIA HeOoCTaToOK WM HegoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX pPacxofoB WM 3aTpaT BPEMEHM, UNN BbISBMASETCH
HEOLHOKPAaTHO, UMK NPOSABISETCS BHOBb MOCE €ro yCTPaHEHNs, Unn apyrme nogobHble HeJoCcTaTku;

(B peqa. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©esonacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, YCryrM) Ans »XuWsHu, 340pPOBbS,
nMmylecTBa noTpebuTens W okpyXawlleh cpedbl NPy OObIYHBLIX YCIOBUSIX €ro MCMONb30BaHMUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUM3aLun, a Takke 6e30nacHOCTb NpoLiecca BbINONHEHWs1 paboTbl (Oka3aHus ycryri);

YMONHOMOYEHHas1 u3rotoBuTenem (NpoaaBLOM) oOpraHM3aumsi WM YNOSTHOMOYEHHLIN U3roTOBUTENEM
(npogaBuoOM)  MHOMBMAYanbHbIM  NpegnpuHMMaTens  (ganee - yrNoMHOMOYEHHAst  opraHu3aumst  unu
YMONTHOMOYEHHbIN  MHAMBMAYAmNbHLIA NPeAnpUHMMAaTenb) - OpraHvM3auusi, OCYLUECTBNSAKLWAs onpeneneHHyo
OesTenbHOCTb, WNW  OpraHmMsauusl, co3fjaHHast Ha Tepputopum Poccuiickon ®degepauun  M3roToBUTENEM
(npogaBuomM), B TOM 4uCMEe WHOCTPAHHLIM W3rOoTOBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOSHAKLWNE
onpeaeneHHble OYHKUMM Ha OCHOBaHMKM LOroBopa C WM3roToBUTENeM (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME 1 YOOBNETBOPeEHUE TpeboBaHMIA NOTpPebUTENEN B OTHOLLEHWM TOBapa HeHagexatllero kadyectsa, nmbo
WHOUBMAYyanbHbIA  NpegnpuHMMartenb, 3aperncTpupoBaHHbIi  Ha  Tepputopum  Poccuiickon  depepauun,
BbIMOMHSAIOLWMIA onpedeneHHble PyHKUMM Ha OCHOBaHUM SOroBopa C M3rotoBuTenem (NpogasLOM), B TOM Ynche ¢
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W YMNOMHOMOYEHHbI WM Ha MNPUHATUE W
yOoBreTBopeHne TpeboBaHuin NnoTpebuTenei B OTHOLLIEHUN ToBapa HeHaaexallero kKa4yecTea;

(ab3au BBegeH PegepanbHbM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTep - OpraHuM3auus He3aBUCUMO OT OpraHuM3aLMOHHO-MPaBOBOM (OPMbl WM UHAMBUAOYATbHbIN
npegnpyHMMaTenb, OCYLLECTBMSOWME MMMOPT ToBapa ANS ero nocriegylowen peanusauum Ha Tepputopum
Poccuiickon depeparmm.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Maga |. OBLUUE MONOXEHUA
Cratbs 1. [NpaBoBoe perynupoBaHe OTHOLLIEHMI B 06nacTu 3alumTbl npaB notpebutenen

1. OTHOWeEHUS B 0OnacTu 3awmTbl NpaB notpebutenen perynupytotcsa paxaaHckum kogekcom Poccuiickon
depepaumm, HacTosAwmM 3akoHOM, Opyrumn deneparnbHbiMM 3akoHaMK (Qanee - 3akoHbl) U NPUHUMAEMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTMBHBIMM NPaBoBbIMK akTamu Poccuickon egepaumn.

(n. 1 B pea. PegepaneHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon ®egepaunm He BnpaBe nopy4vatb oegeparnbHbiM opraHaMm UCMOMHUTENbHOM
BNAacTU NPMHMMATL aKTbl, COAEPKaLLMe HOPMbI O 3aLiuTe npas noTpeduTenen.

MpaButenbctBo Poccunckon depepaumm Bnpase nsgaesaTb Ans notpebutens n npogasua (M3rotoBuTens,
NCNOSNTHUTENS, YMNOMHOMOYEHHOW OpraHu3auun unm yYnoriHOMOYEHHOTO WHAMBUAYANbHOMO MpeanpuHuMaTens,
uMnoptepa) npasuna, obAsatenbHble NPU 3aKMYEHUN U UCMOMHEeHUU Ny6nnYHBIX AO0roBOpPOB (OOrOBOPOB
PO3HUYHOW KyNMn-npoaaxu, 3HeprocHab>KeHns, 4O0roBopoB O BbINOMHEHUU paboT 1 06 okasaHuu ycnyr).

(ab3aL BBeaeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)
A63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH ot 18.07.2011 N 242-$3.

Cratbs 2. MexayHapoaHble goroopbl Poccuickon degepaumm

Ecnn mexagyHapoaHsiM goroBopoM Poccuiickonn ®enepauum yCcTaHOBIEHbI MHbIE MpaBuna O 3aliuTe npaB
notpeburtenen, 4em Te, KOTOPblE NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHSAIOTCA NpaBuia MexayHapogHoro
gorosopa.

Crtatbsa 3. [NpaBo noTpebutenen Ha npoceeLleHne B 0b6racTy 3awmTbl Nnpas noTpebutenemn

lMpaBo noTpebuTenem Ha npocselleHMe B obnacTM 3awutbl npaB notpebutenen obecnedvvBaeTcs
NMOCPELCTBOM BKITHOYEHUS COOTBETCTBYIOLLMX TpeboBaHui B deaepanbHble rocyfapcTBEHHbIe 0Opa3oBaTesibHble
cTaHOapTbl M obpasoBaTteflbHble MporpamMMbl, a Takke MNOCPeaCcTBOM OpraHuM3auMM CUCTEMbl MHdOPMaLUK
notpedutener o6 ux npaBax N 0 HEOOXOANMbIX AENCTBUSX MO 3aLUUTe 3TUX NpaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)
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CraTbsa 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. MNpopgaeew, (ucnonHutens) obs3aH nepenatb NoTpebuTento ToBap (BbINOMHUTL paboTy, oKasaTb YCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOroBOPY.

2. Mpwn oTCcyTCTBUM B AOrOBOPE YCrIOBMI O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOMHUTENb)
00si3aH nepenatb noTpebutento ToBap (BbIMONMHUTL pPaboTy, OKasaTb YCnyry), COOTBETCTBYHLIMNA OObIYHO
npeabsBnsemMbiM TpeboBaHWSAM M NPUro4HbLIN ANgA Lenen, Ans koTopblx ToBap (paboTta, ycnyra) Takoro poja
00BbIYHO Hcnonb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopaBeL, (McnonHWTenNb) Npu 3akmniodeHny gorosopa Obin noctaBrneH noTpedbutenem B N3BECTHOCTb
O KOHKpETHbIX Lensax npnobpeTeHus ToBapa (BbIMONHEHUs paboTbl, OkazaHusa ycrnyru), npoaasel, (MCMONHUTENb)
0643aH nepepatb NoTpebutenio ToBap (BbINOMHUTL PaboTy, okasaTb yCnyry), NPUrogHbIA Ans UCMONb30BaHWSA B
COOTBETCTBMM C 3TUMUN LENSAMMU.

4. Mpu npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuio npogdasel, 0bsi3aH nepedaTtb NoTpeduTento ToBap,
KOTOpbI COOTBETCTBYET 00pasuy U (Unn) onucaHuio.

5. Ecnu 3akoHamu vnyM B YCTaHOBMEHHOM VMU MOpsSigKE MpefycMoTpeHbl obssaTenbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npoaasel, (UCNONHUTENDb) 00si3aH nepenaTb NOTpebuTento Toeap (BbINOMHUTL paboTy,
oKasaTtb YCNnyry), COOTBETCTBYHOLLMIA 3TUM TPeOOBaHUSIM.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 5. [paBa 1 0653aHHOCTN N3roToBUTENS (MCMNONHUTENSA, NpodaBua) B 06racTn yCcTaHOBMNEHUS cpoka
cnyx6bl, cpoka rogHocTu ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha Toeap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3Ha4yeHHbIA ONs AUTENbHOMO UCNONb30BaHMWS, M3rOTOBUTESNL (MCMOMHUTEND)
BNpaBe YyCTaHaBNMBaTb CPOK CNyXObl - nepuod, B TEYEHUE KOTOPOro W3roToBUTENb (MCMOMHUTENL) 0bs3yeTcs
obecneumBaTb NOTPeEOUTEND BO3MOXHOCTL MWCMOMb30BaHWs ToBapa (paboTbl) MO Ha3Ha4YeHW0 W HecTu
OTBETCTBEHHOCTb 3a CYyL|EeCTBEHHble HeOOCTaTKM Ha OCHOBaHMM MNyHKTa 6 ctatbl 19 m nyHkta 6 ctatbu 29
HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) 00s3aH ycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboTbl) ANMTENbHOro
Mofb30BaHWsi, B TOM 4YMClEe KOMMMEKTYHOLIMX M3Oenuin (geTanewn, y3noB, arperatoB), KOTOpble MO MCTeYeHUn
onpeaeneHHoro nepuoga MoryT NPeAcTaBnsTb OMNACHOCTb ANS KWU3HW, 340POBbS MOTPeOUTENs, NPUYUHATL Bpen
€ro NMyLLIECTBY UNN OKpYy>KatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eanHMLAMU BPEMEHU, @ TakKe MHbIMW eavHULaMn
n3MepeHuss (kunomeTpamu, MeTpaMuM W NPOYMMM  eauHULAMKM U3MepeHus ucxoas U3  yHKLMOHANbHOro
HasHa4yeHus1 ToBapa (pe3ynbTata paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlN0C: NpuMmeyaHue.

O nopsigke yCTaHOBIEHUSI CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbh 5
OaHHOro I0KYMeHTa, B CBA3M ¢ TpeboBaHusamu degepanbHoro 3akoHa ot 27.12.2002 N 184-93 "O TexHU4eckom
perynupoBaHumn" cM. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEOANKAMEHTbI, TOBapbl ObITOBOM XUMUN U
WHble NoAobHbIE TOBapbl (paboTbl) n3rotoBUTENb (MCNONMHUTENDB) 00513aH YCTaHaBNMBaTb CPOK rOAHOCTU - Nepuog,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cunTaeTcst HENPUroAHbIM ANSA UCMOMb30BAHMS MO HA3HAYEHWIO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopgaxa ToBapa (BbiNoniHeHWe paboThbl) N0 NCTEYEHUN YCTAHOBIIEHHOIO CPOKa FOAHOCTU, a Takke ToBapa
(BblNONHEHMe paboThbl), Ha KOTOPbLIN AOMKEH OblTb YCTAHOBMEH CPOK FOOHOCTM, HO OH HEe YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NaroTtoBuTenb (MCNOMHUTENL) BpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TEYEHME KOTOPOro B cry4yae oOOHapykeHus B ToBape (paboTe) HegocTatka W3roTOBUTENb (MCMONHUTEND),
npogasel, YMOSIHOMOYEHHAs OpraHM3auuss WM YNOSTHOMOYEHHbIN  WHAMBWUAYaNbHbIA  NPeanpUHUMaTErb,
nmnopTtep ob6s3aHbl yooOBNETBOPUTE TpeboBaHUS NOTPeOUTENs, YCTaHOBMEHHbIE cTaTbaMu 18 1 29 HacTosLero
3akoHa.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButenb BnpaBe NpuHATL 00683aTenbCTBO B OTHOLUEHMU HEAOCTaTKOB TOBapa, OOHapyXEeHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO M rapaHTMNHOIO CpoKa (AONOMHUTENBHOE 0053aTENbLCTRO).

(ab3aL BBeaeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne OOMONHUTENbHOrO 06s3aTenbCTBa U3rOTOBUTENS, CPOK LAEWCTBUS Takoro obsizaTenbcTBa U
NOpPsIAOK OCYLLECTBIIEHMS NOTpebuTenemM npae No Takomy o6s3aTensCTBY ONpPeaensoTca N3roToBUTENEM.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNMpopaeel, BNpaBe yCTaHOBUTb Ha TOBAp rapaHTUIAHbBIA CPOK, ECINN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogasey, BnpaBe MNpPUHATE 00A3aTENBCTBO B OTHOLIEHMM HELOCTATKOB TOBapa, OOHapPY>XEHHbIX Mo
NCTEeYeHNN rapaHTURHOIO CpoKa, YCTaHOBIIEHHOMO M3rOTOBUTENEM (LOMNOSHUTENBHOE 00A3aTENbLCTRO).

CopepxaHne [O0OMoOMNHUTENbHOTO 00s3aTenbcTBa MNpoAdaBLa, CPOK AEWCTBMS Takoro obsisaTenbcTBa U
nopsigoK OcyLLecTBneHMs notpebutenem npaB Mo TakoMy o6si3aTenbCTBY OMNpenensitoTcs LOroBOPOM MeXay
notpedbuTenem 1 NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (npoaaBsel) HeceT OTBETCTBEHHOCTb 3a HELOCTaTKM ToBapa, OOHApyXXEeHHble B TeYeHue
Cpoka OencTBMSl OOMNONMHUTENBHOrO 06s13aTenbCTBa, B COOTBETCTBUM C ab3auem BTOpbIM NMyHKTa 6 ctatbm 18
HacTosLLero 3akoHa, a Nocne OKOHYaHWsI Cpoka OeNCTBUSA AOMONHUTENbHOro 00si3aTeNnbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®egeparnbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

CraTbsa 6. OB6s3aHHOCTb M3roToBUTENSA 0bBecnevynTb BO3SMOXKHOCTb PEMOHTA W TEXHNYECKOro obCnyxmBaHus
ToBapa

MN3arotoBuTens obsizaH obecrneynTb BO3MOXHOCTb UCMOMb30BaHNsS ToBapa B TeYeHWe ero cpoka cnyx6bl. Ons
3TOW UEenu M3roToBUTENb ObGecrneyvMBaeT PeMOHT M TexHWYeckoe OGCnyXkuBaHWEe ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHu3auuy B HEOOGXOAMMBIX ANSl PEMOHTa U TEXHUYECKOro 06CMyXUBAHUS
obbemMe M accopTUMEHTE 3anacHbIX YacTell B TeYeHWe cpoka Mpou3BOACTBA TOBapa W MOCKE CHATWS ero c
MPOM3BOACTBA B TEYEHUE CpoKa CryObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHWe AECHATU T CO AHS
nepenayv ToBapa notpebutento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycryrm)

1. MNoTpebutens mMmeeT npaBo Ha TO, 4TObGbI TOBap (paboTa, ycnyra) npu OBbLIYHBIX YCNOBUSX €ro
NCMONb30BaHUs, XpaHEHUs, TPAHCMOPTUPOBKM U yTunuaauun Obin 6esonaceH Anst XXU3HKU, 300pOBbs NOTpebuTens,
OKpYXatoLlen cpefbl, a Takke He MPUYUHAN Bpea uMmyllecTBy noTpebutens. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBaTb 6Ge3onacHocTb ToBapa (paboTkl, ycnyru) AnNs XM3HU M 300POBbSA MOTPEOUTENS, OKPYXXKatoLLEN
cpenpbl, a Takke NpefoTBpalleHne MPUYMHEHMS Bpeda MMYLLEeCTBY NOTpebuTens, sBnsawTca obsisaTenbHbIMU U
yCTaHaBNMBalOTCS 3aKOHOM WK B YCTAHOBIEHHOM UM MOpPSIAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasroTtoButenb (McnonHutenb) obsa3aH obecnedvBate Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMNEHHOIrO CpoKa cryX0bl unmn cpoka rogHoCcTv ToBapa (paboThl).

Ecnu B cootBetcTBUM C nyHkTOM 1 cTatbum 5 Hactoswero 3akoHa M3roToBUTENb (UCMOMHWUTENb) He
yCTaHoBMN Ha ToBap (paboTy) cpok cnyx0Obl, OH 006a3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeUeHne
JecaTn neT co AHA nepefayn ToBapa (paboTbl) noTpebutento.

Bpen, NpWYMHEHHBIN >KU3HKW, 300POBbH MMM MMYLLECTBY MNOTpebutens BcrneactsMe HeobecnedeHus
6e3onacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM MCMOMb30BaHMsA ToBapa (paboTkl, YCnyrn), ero XpaHeHusl, TpPaHCMOPTUPOBKA U
yTunu3aumm Heobxogmmo cobntogaTtb crneuunaneHble NpaBuna (ganee - npaswna), U3roToBUTENb (MCMOSNHUTENb)
005a3aH ykasaTb 3TW MpaBuiia B COMNPOBOAWUTENBHOW AOKYMEHTauuMm Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW UMM MHBIM crnocobom, a mpogasel, (MCnonHWTEnb) obsi3aH OOBECTM 3TW npaBunia OO0 CBEAEHUS
notpedurens.

KoHcynbTaHTlINoC: NpuMmeyaHue.
Mo Bonpocy, kacatowemycs npumeHeHns ab3aua 2 nyHkta 4, cMm. nucbMo ['occtangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCrnyru) 3aKOHOM WNM B YCTaHOBMEHHOM WM MOPSiAKE YCTaHOBIEHbI
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obsAzaTenbHble TpeboBaHus, obecneumBawowme uMx 6Ge30nacHOCTb AONA  KM3HM, 3[40pOBbS MOTpebutens,
oKpyXaroLen cpefbl U NpefoTBpalleHne NPUYUMHEHUS Bpeda UMYLLECTBY noTpebutens, cOOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM noanexut oba3aTenbHOMY MOATBEPXKOEHUIO B MOPSAKE,
nNpegyCMOTPEHHOM 3aKOHOM U MHBIMW MPaBOBbIMW aKTamu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BblNOMHEHWe paboTbl, OkasaHue ycnyru), B TOM YMCIE UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumm o6 oba3aTensHOM NOATBEPKAEHMM €0 COOTBETCTBUS TpeboBaHUAM,
yKa3aHHbIM B MyHKTe 1 HacTosILen cTaTbMm.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBREHo, 4YTO Mpu cobnogeHun noTpedbuteneMm YCTaAHOBIEHHLIX MPaBW WUCMONb30BaHMUS,
XpaHeHWst UNu TPaHCNopTMPOBKKN ToBapa (PaboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTL BPES XU3HU, 300POBbLIO U1
nMmyliectsy notpebuTtensi, OKpyxawwen cpege, U3roToBUTENb  (MCMONHWTENb, npodaBel) 00sa3aH
HesamMegMTeNnbHO MPUOCTAaHOBUTL €ro MNPOU3BOACTBO (peanv3aumio) [0 YCTPaHeHUs NpuUYMH Bpeda, a B
HeOoOXOAMMbIX CryYasix NPUHATE MEPbI MO N3BATUIO ero n3 06opoTa u 0T3bIBY OT NOTpedbuTena (notTpebutenen).

Ecnu npuuvHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENbL) 00583aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1py HEBbINONHEHUU W3rOTOBUTENEM (UCMOMHUTENEM) 3TOM 0OsI3aHHOCTU
YMOJSTHOMOYEHHbIN hefepanbHbIi OpraH WCMOMHUTENbHOW BracTU MPUMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (MnNn) oT NoTpeduTens unu notpedutenern B Nopsiake, yCTaHOBNEHHOM
3akoHodaTenscTBoM Poccuickon degepaumn.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE NOTPebUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCnyrn), noanexaT BO3MELLEHUIO
N3rotToBMTENEM (UCMOMNHMUTENEM) B MOSTHOM OOBLEME.

6. YTpatun cuny. - ®efepansHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo noTpebutens Ha MHdOpMaLuo 06 u3rotoBuTene (UCMoNHUTENe, NPOAABLE) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpeboBaTb NpedocTaBfieHUsi HEOOXOOUMOW M OOCTOBEPHON MHGopMaumm o6
nsrotoBuTene (MCNonHUTENe, NPOAaBLUE), peXrmMe ero paboTkl U peanuayemblx MM ToBapax (paboTtax, ycnyrax).

2. YkasaHHasi B NyHkTe 1 HacTosLWwen ctaTtbn MHopMauusa B HarnsgHoW u 4oCTynHoOW hopme gosBoauTcsa 4o
cBefeHus notpebutenenm npu 3akmnoyYeHMU [OroBOPOB KyMnnW-NPOAaXW W OOrOBOPOB O BbINOMAHEHUU paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 0bCnyxmBaHus noTpebutenen, Ha pPyccKoM
A3blke, a JOMOSTHUTENbLHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMONMHUTENS, NPpoAaBLa), Ha rocy4apCTBEHHbIX A3blkax
cybbekToB Poccuiickon defepaumm n poaHbIxX a3blkax Hapogos Poccuiickon deaepaunu.

Cratbsa 9. MHdopmaumst 06 nsrotoButene (MCNonHUTENE, NPOAaBLE)

1. WsrotoButens (McnonHuTenb, npogasel) 06si3aH OOBECTUM [0 CBeAeHus noTtpebutens dupmeHHoe
HaMMeHOBaHWe (HaMMeHOBaHME) CBOEW opraHusauuu, MecTo ee HaxoXaeHus (agpec) u pexum ee paboThbl.
MpopaBeL (MCNoONHUTENb) pa3meLlaeT ykasaHHyH MHOPMaLUIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButens (MCnonHUTenb, NPoAaBeL) - UHOUBMAYaANbHbIM NpeanpuHMMaTtenb - OOIDKEH NpefocTaBUTb
noTpebutento MHgopMaLMio O TrocygapCTBEHHOW perncrpaumm U HauMeHOBaHWM 3aperMcTpUpOBaBLLErO €ro
opraHa.

2. Ecnu BuA OeATEenbHOCTW, OCYLLECTBNSEMbIA M3roToBUTENEM (MCNoMHUTENeM, npoaaBLoM), NOANEXUT
NULEH3MPOBaHUIO U (MNK) MUCNOMHUTENb UMEET roCy4apCTBEHHYIO akkpeautauumio, A0 CBedeHus notpebutens
JomkHa OblTb JoBeAeHa UHGoOpMaumsa O BUAe AeSTENbHOCTU U3rOTOBUTENS (MCMONHMTENS, npodasua), HoMepe
nMueH3Mn n (MnNu) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOW akkpeauTauuu, Cpokax AeNCTBMS yKasaHHbIX
nMuUeH3Mn 1 (UNK) CBUAETENLCTBA, a Takke WHgopMauus ob opraHe, BblAaBLLEM YKa3aHHble NUUEH3WIO U (1nu)
CBMAETENbLCTBO.

(n. 2 B pea. PegepaneHoro 3akoHa ot 16.10.2006 N 160-3)

3. WHdopmauwmsa, npegycmoTpeHHast nyHkTamu 1 u 2 HacToswen cTraTbW, OOMmkHa OblTb JoBedeHa Ao
CBedeHus noTpebuTenen Takke NpU OCYLLECTBMEHWU TOProenu, ObITOBOTO WM WHbIX BUAOB OGCNYXMBaHWA
noTpebutener BO BpeMEHHbLIX NOMELLEHUSIX, HA SspMapKax, C JTIOTKOB U B APYruX Cry4asix, €Crv TOproensi, bbiIToBoe
M UHbIe BUABI O0BCNyXMBaHWUA NoTpebuTeneln OCyLLeCTBNSITCA BHE MOCTOSIHHONO MeCTa HaxOXAeHWs Mpoaasua
(vcnonnHutens).
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Cratbsa 10. IHdopmauwms o ToBapax (paboTax, ycryrax)

1. WsrotoButenb (ucnonHutenb, npopaBel) o653aH CBOEBPEMEHHO MNPEeAOCTaBNATb NoTpebutento
HeobxoaMMy0 1 OOCTOBEPHYHO MHOpMauuio 0 ToBapax (pabotax, ycnyrax), o6ecneyunBatoLLyo BO3MOXHOCTb MX
npaeBunbHOro Bbibopa. 1o oTgenbHbiM BuMaam ToBapoB (paboT, ycnyr) nepevyeHb M cnocobbl OoBedeHus
nHdopmaumm oo notpebutens yctaHasnusatotcs [Npasutensctsom Poccunckon egepaumm.

2. Mudhopmaumsa o ToBapax (pabotax, ycnyrax) B o6a3atensHOM nopsgke A4ormkHa cogepxaTb:

HaVMeHOBaHWe TEeXHUYECKOro pernameHTa WM WMHOoe YCTaHOBMEHHOe 3akoHodaTenbCTBOM Poccuiickoin
depepaumMnm O TEXHUYECKOM perynvpoBaHMM W cCBUAEeTenbCTByloWee 00 o06s3aTtenbsHOM noaTBEPXKAEHMM
COOTBETCTBMA TOBapa 0603Ha4eHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHBLIX MOTPEOMTENbCKUX CBOWCTBAaX TOBapoB (paboT, ycnyr), B OTHOLIEHWM NMPOOYKTOB
NUTaHNs cBedeHWst O cocTaBe (B TOM YUCIE HaMMEHOBaHME WCMOMNb30BaHHLIX B MPOLIECCE W3rOTOBMEHUSA
NPOAYKTOB MUTaHWS MULLEBLIX A00aBOK, OMONOrMYeckn akTMBHbIX 406aBOK, MHOPMALMS O HANMMYUKU B MPOayKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOANMDULMPOBAHHBIX OPraHM3mMoB, B
criyyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT bonee OeBATU OeCATbIX
MpoLueHTa), MULLEBOWN LIEHHOCTW, Ha3HayeHuun, 0O YCnoBMAX MPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHMS, O
cnocobax M3roToBneHns roToebIX 6ntog, Bece (06beme), AaTe N MecTe U3roTOBMEHUS U YNakoBKU (pacdacoBkm)
NPOOYKTOB MNWUTaHWS, a Takke CBEAEHWss O MNPOTMBOMOKA3aHUSX ANs WX MNPUMEHEHUS MNpPU  OTAEMbHbIX
3aboneBaHusax. [lepevyeHb ToBapoB (paboTt, ycnyr), uHGOpMaLMa O KOTOpbIX [AOSPKHA coaepXaTb
NPOTMBOMNOKa3aHWA AN WX NPUMEHEHWs MNpu OTAeNbHbIX 3aboneBaHusix, yTBepxpaetcs [lpaBUTENbLCTBOM
Poccuiickon ®epepaunu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybnsix 1 ycnoeus npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM YMce npu onnaTte ToBapos (paborT,
yCnyr) Yepes onpeaeneHHoe BpeMs Mocrne nx nepegayn (BbINOMHEHWS, Oka3aHusa) NoTpebuTento, NOMHy CyMMY,
noanexatlyto BbinnaTe notTpedutenem, 1 rpaduk noraweHns 3Ton CyMMBbI;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIHbINA CPOK, €CIIN OH YCTaHOBIIEH;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosus acpekTneHoro n 6e3onacHoOro NCnosb3oBaHMsa ToBapoB (paboT, ycnyr);

nHopmaumio 06 aHepreTnyeckon aPdPEKTUBHOCTN TOBAPOB, B OTHOLLEHMM KOTOPLIX TpeboBaHMe 0 Hanu4um
TakoW MHopmaLumn onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnn 1 O NoBbILLIEHNUM
3HepreTnyeckon ahPeKkTUBHOCTY;

(ab3aL BBeaeH depepanbHbIM 3akoHOM OT 23.11.2009 N 261-03)

CPOK Cry0bl NN CPOK rogHOCTM TOBApPOB (paboT), yCTaHOBMNEHHbIA B COOTBETCTBMU C HACTOSLLMM 3aKOHOM,
a Takke cBefeHust 0 HeobXoauMbIX OENCTBUSAX NOTPebUTens Nno UCTEYEHWMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSX MPU HEBLINOMHEHUN TakMX OEWCTBURN, ecnun ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHBLIX CPOKOB
NpeacTaBnsoT ONaCHOCTb A1 XKU3HMW, 300POBbS Y MMYLLIECTBA NOTPEOUTENSA UNN CTAHOBATCS HENPUIOOHBIMU AN
NCMNOMb30BaHWs MO Ha3HAYEHUIO;

agpec (Mecto HaxoxaeHwsi), (PUPMEHHOE HauMeHOBaHWEe (HaMMeHOBaHWE) U3roToBMTENs (MCMONHUTENS,
npodaBsua), YMOMHOMOYEHHOW OpraHn3auuM WnM YNosIHOMOYEHHOTO WMHAVBMAYANbHOrO npeanpuHMMaTens,
nMnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

uHdpopmMaumio 06 obs3aTenbHOM MOATBEPXKOAEHUN COOTBETCTBUSI TOBapoB (paboT, yCnyr), ykasaHHbIX B
nyHKTe 4 cTaTby 7 HACTOSILLLEro 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHopMaLMIo 0 NpaBuax NPoAaxy TOBApoB (BbIMONIHEHMS paboT, oka3aHus ycnyr);

yKa3aHMe Ha KOHKpeTHOe Nnuo, KoTopoe OyAeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHOPMaLMio O
HeM, ecrnv 3TO UMEET 3Ha4YeHne, UCxoas N3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha Wucnomnb3oBaHve OHOTPaMM MpU OKa3aHWWM pasBreKkaTerbHbIX YCAYr WCNOMHUTENSMM
My3bIKaIbHbIX MPOU3BEAEHNN.

(ab3aL BBegeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembii notpebutenem ToBap Obin B ynoTtpebneHuM unm B HEM YCTPaHANCS HeAoCTaTokK
(HepocTaTku), noTpebutento gomkHa BbITb NpegocTasneHa nHpopmaums 0 3ToM.
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3. NIHdbopmaums, npeaycMoTpeHHas NMyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCH OO0 CBeAeHUs noTpebutenen
B TEXHWYECKOW OOKyMEHTauuu, npunaraemon Kk toBapam (pabotam, ycnyram), Ha 3TMKETKax, MapKMpOBKOW WMnn
WHbIM CMOCOOOM, MPUHATBIM AN OTAErNbHbIX BMAOB ToBapoB (pabot, ycnyr). NHdopmauus o6 obsizatensHOM
noaTBEPXKAEHMM COOTBETCTBUS TOBApOB NpeacTaBnsieTcsd B MNopsgke M crocobamm, KOTOpble YCTaHOBIIEHbI
3akoHodaTenbCcTBoM Poccuiickon degepaumm 0 TEXHUYECKOM PErynvpoBaHuM, U BKIOYaeT B cebs cBeaeHust o
HOMepe OOKYMeHTa, NoaTBepKAatoLlero Takoe COOTBETCTBME, O CPOKE ero AeWCTBuMs M 00 opraHusauuu, ero
BblOaBLLEN.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

AB3ay yTpaTtun cuny. - PegepanbHbli 3akoH oT 21.12.2004 N 171-d3.

Cratbs 11. Pexvm paboTbl npogasLa (McnonHuTens)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMNANbHBbIX OpraHn3aLuin TOproenu, ObITOBOTO M WMHbIX BUAOB
obcnyxnBaHna noTpebuTenen yctaHaBNMBaeTCA MO PELLEHNI0 COOTBETCTBEHHO OPraHOB MCMOSNTHUTENbHONM BracTu
cybwekToB Poccuiickon degepaunm n opraHoB MECTHOIO CaMOyMNpaBIieHUsI.

2. Pexxum paboTbl opraHnsaumin, OCyLLEeCTBNSALWMX AEATENbHOCTb B chepax TOproBoro, 6bITOBOrO M MHbIX
BMAOB OOCNyXnBaHWS NoTpedbutenemn n He ykasaHHbIX B MyHKTe 1 HacTosLWen cTaTbu, a Takke MHAMBUAYaANbHbIX
npegnpyHMMaTenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENbHO.

3. Pexum paboTtbl npogasBua (MCNoNHWUTENs) AOBOAMTCS OO0 CBedeHuss notpebutenen u AOOMKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMOMNHUTENS, NPoAaBLa) 3a HeHaanexallyo nHopMaumio o
ToBape (paborte, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3amMenSIMTENbHO MOMyYMTb NPU 3aKMYEHUM
goroBopa WHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCMONHUTENS)
BO3MeLLEeHUS yObITKOB, NMPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHNEM OT 3aKMYEHUs AOroBopa, a ecnv JOroBop
3aKMYeEH, B pasyMHbIN CPOK OTKa3aTbCs OT €ro UCMOMHEeHWs M notpeboBaTb BO3BpaTa YMMadYeHHoOW 3a ToBap
CYMMbI 1 BO3MELLIEHMS OpYyruX YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Mpu oTkase OT UcnonHeHusa gorosopa notpebutens 06s3aH BO3BpaTUTL TOBAp (pesynbTaTt paboTsl, ycnyru,
€Cny 3TO BO3MOXHO MO MX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. lNpopasel (MCMNoONHUTENb), HE NPEAOCTABMBLUMI MOKYNaTento MOSTHOW M JOCTOBEPHOM MHopMauun o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeQyCMOTPEHHYIO nMyHKTamu 1 - 4 ctatbu 18 nnn nyHKTOM 1
cTtaTbn 29 Hacrtoswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycrnyru), BO3HUKLWIME MOCre ero nepegaqu
notpebuTento BCNeacTBMe OTCYTCTBUSA Y HEMO Takon MHbopmauun.

(n. 2 BBegeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

3. MNpy Npu4MHEHWUM Bpeda XXWU3HWU, 300POBbI0 U UMYLLECTBY NOTpPeOMTENs BCNeACTBUE HENpedoCTaBrneHus
€My MOfIHOM W [OCTOBEPHOM MHGopmauun o ToBape (pabote, ycnyre) noTpebutenb Bnpase noTpeboBaTb
BO3MELLEHMS TAKOro Bpeda B nopsigke, NpeayCcMoTpeHHOM cTaTbeln 14 HacToswero 3akoHa, B TOM YMChe NOSTHOro
BO3MeLLEHMS YObITKOB, MPUYMHEHHbLIX MPUPOAHLIM OOBLEeKTaM, Haxoaswmmcss B COOCTBEHHOCTM (BriageHum)
notpebutens.

(n. 3 BBeaeH degeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHnn TpeboBaHUIM NoOTpedbuTenst 0 BO3MELLEHUM YObITKOB, MPUYMHEHHBLIX HEOOCTOBEPHOM
UM HeJOCTaTOYHO MOMHON MHpopMauuel o ToBape (paboTe, ycnyre), He0OX0ANMMO NCXOANTL U3 NPEANONOXKEHUS
06 oTcyTCTBMM Yy NOTPebuTens cneumanbHbIX NO3HAHMI O CBOMCTBAX U XapakTepucTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMONHUTENS, NPOAaBLa, YNOMHOMOYEHHOW opraHu3auum unm
YNONIHOMOYEHHOro MHAVBMAYANbHOrO NPeanpUHUMAaTENs, UMNopTepa) 3a HapyLleHne npas noTpebuTenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTtenen wusrotoButenb (MCMONHUTENb, MpPOAaBel, YMNONHOMOYEHHas
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opraHv3aumsi UnM YMNosIHOMOYEHHbIN UHAMBUAYANbHLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM U AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENto, noanexar BO3MELLEHUIO B
MOJTHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTaHOBIIEHHOWM 3aKOHOM UITN JOrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToMku (NeHn) M BoO3MeLLeHME YOBLITKOB He OCBODOXAAlT M3roToBUTENHA (MCNONHUTENS,
npofaeua, YNOMHOMOYEHHYH OpraHmM3auuio WM YNorIHOMOYEHHOrO WHAMBUAOYANbHOIO NpeanpuHUMaTens,
nmnopTepa) OT UCTIONHEHUS BO3MOXEHHBLIX Ha Hero 06s3aTenbLCTB B HAaType nepea notpeduTenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (UCNOMHMTENb, NpPOOABEL, YMNOHOMOYEHHAs OpraHusauus WM ynoriHOMOYEHHbIN
MHAMBUAOYanNbHbI NpeanpuHUMaTenb, UMMMIopTep) ocBoboOXaaeTcsi OT OTBETCTBEHHOCTU 3@ HEWUCNOSHEHWUe
00a3aTenbCTB WM 3a  HeHaanexallee WCMNofnHeHne o06493aTenbCTB, €CnM  JOKaXeT, YTO HEeMCNoSIHEHWe
00a3aTenbCTB UMK UX HEHaAnexallee MCMONTHEHVE NPOU3OLLINO BCReACTBME HEMPEOOOSIMMOW Cuibl, a Takke Mo
WHBIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpedutens o6 ynnare HeycTowku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM JOrOBOPOM,
noanexaT yOoBreTBOPEHUIO N3rotoButenem (MCMOMHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHu3aumMen unu
YNONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpearnpuHUMaTenemM, UMNoOpTePOM) B A0OPOBOMbLHOM NOPSIAKE.

(B peq. PepepanbHbixX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. MNpu yooesneTBopeHun cygom TpeboBaHuM nNoTpebutensi, yCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAaeET C
n3rotoBuTeNns  (UCnonHuTens, npogaBLa,  YMONIHOMOYEHHOW  OpraHu3aumMmM UM YMOJIHOMOYEHHOrO
WMHAMBUAOYaNbHOro NpeanpuHMMaTens, UMnopTepa) 3a HecobnaeHne B JOOPOBONLHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHWi NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXOEHHOW Cy4OM B MOSb3y
notpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHnem B 3awmuTy npaB noTpebutens BbICTynarT obLLEeCTBEHHbIE 06bEeAUHEHNST NOTpebuTenen
(ux accoumauum, cCo3bl) UMK OpraHbl MECTHOrO CaMOyMpaBrieHNsi, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnstoTcs ykasaHHbIM 00beanHEHUAM (UX accoumaumsam, col3am) Unm opraHam.

KoHcynbTaHTlntoc: npumedaHue.
O Bo3MelleHUM Bpefa, NPUYUMHEHHOrO BCNeACTBME HEeOOCTaTKOB TOBapoB, paboT unm ycnyr cm. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. NmywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPWYMHEHHbIW BCreacTBME HeJOoCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bpen, NPUYUHEHHBLIA XWU3HW, 340POBbLID UM MMYLLECTBY MNOTPEOUTENs BCNeACTBME KOHCTPYKTMBHGIX,
MPON3BOACTBEHHbIX, PELENTYPHbIX UNN UHbIX HELOCTATKOB ToBapa (paboTbl, YCnyru), NOANEXUT BO3MELLEHMIO B
NornHoOM obbeMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMS Bpeda, MPUYMHEHHOrO BCMEACTBME HeLocTaTKoB ToBapa (paboThbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTeprneBLUMM HE3aBUCMMO OT TOFO, COCTOSINT OH B [AOTOBOPHbIX OTHOLUEHUSIX C
NpoAaBLOM (MCNOMHMUTENEM) UMK HET.

3. Bpen, NMpUYMHEHHBIA XWU3HW, 300POBbI UMM UMYLLECTBY NOTPEOUTENS, NOAMNEXUT BO3MELLEHWD, eCnn
BpeA NPUYUHEH B TEYEHUE YCTAHOBMNEHHOIO Cpoka Crybbl Mnn cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaTt paboTbl) AOMKeH ObiTb YCTAHOBNEH B COOTBETCTBMU C NyHKTamMun 2, 4 ctatbn 5
HacTosero 3akoHa CpoOK CryXObl UMM CPOK FOOHOCTU, HO OH He YCTaHOBMEH, NMbo notpebutento He Obina
npefocTaBneHa nonHas U ocToBepHast MHopMaLns O CPoKe CryObl UM CpoKe rogHOCTU, NMBo noTpebuTtens
He Obin NPOMHGOPMNPOBAH O HEOOXOOUMBIX OEWCTBUSIX MO UCTEYEHMM CpoKa CNyxObl UMM Cpoka rogHOCTU U
BO3MOXHbIX MOCNeACTBUAX NMPU HEBLINOMHEHUN YyKal3aHHbIX OEeWCcTBUR, nNnbo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHNN STUX CPOKOB MPEACTaBMSIET OMACHOCTb AN XKM3HW W 3[40POBbS, Bpend MOANEXUT BO3MELLEHMIO
HEe3aBUCUMO OT BPEMEHMW Ero NPUYNHEHNS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM € NyHKTOM 1 cTatbn 5 HacTosiwero 3akoHa M3roToBWUTENb (MCNOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) Cpok CrnyxObl, Bped NOANEXUT BO3MELLEHUIO B CriydYae ero NpuYMHEHUsI B TEYEHNE
OecaTn neT co OHA nepedayun Toeapa (paboTbl) NnoTpebuTento, a ecnv geHb Nepeayn yCTaHOBUTb HEBO3MOXHO, C
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OaTbl N3roToBMNEHNs ToBapa (OKOHYaHWS BbINOMHEHUST paboThl).

Bped, nNpuuMHEHHbIN BCMEACTBME HEOOCTATKOB TOBapa, MOAMEXMT BO3MELLEHWIO MNPOAaBLOM WM
N3roToBMTENEM TOBapa Mo BbIGOpY NOTEpnEBLUErO.

Bped, nMpuuMHEHHBLI BCNeACTBUME HeAOCTATKOB paboTbl  wnyM  yCcriyru, MNOAMNEXWUT  BO3MELLEHUIO
ncrnonHuMTenemM.

4. N3rotoBuTenb (MCNOMHWTENb) HECeT OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbIA XXWU3HW, 300POBbI0 MIK
nMmyLLecTBy noTpebutens B CBA3M C UCMOMNb30OBaHWEM MaTepuanoB, 0b6OpyAOBaHWSA, MHCTPYMEHTOB WU WHbIX
CpeAacTB, HeobxoaMMbIX ANst NPOU3BOACTBA TOBApPOB (BbINOMHEHNA paboT, Oka3aHWA YCnyr), He3aBNUCUMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTb MX OCOObIE CBOMCTBA UMK HET.

5. N3rotoBuTenb (MCnonHUTENb, NpodaBel) 0CBOOOXOAeTCss OT OTBETCTBEHHOCTMW, ECININ AOKaXeT, YTO Bpes
NPUYMHEH BCREACTBME HENPeodONIMMON CUMbl WM HapylleHust noTpebuTenem yCTaHOBMEHHbLIX MpaBusl
NCMNOMb30BaHWs, XPaHEHWUSI U TPaHCNOPTMPOBKM ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlINoC: NpyMmeyaHue.
O koMneHcauun MoparbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbs 15. KomneHcaunsa MmopanbHoro Bpeaa

MopanbHbI Bped, NPUYUHEHHbIM NOTPebUTENto BCNeacTBME HapyLleHUs M3roToButenemM (MCMOSTHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHM3aumMen Unu YNONMHOMOYEHHbIM WHAMBUAYaNbHbIM MNpeanpyHMMaTenem,
UMnopTepoM) npas noTpebuTtend, NpegyCMOTPEHHbIX 3aKoHaMuK U NpaBoBbIMM akTamm Poccuickon degepauum,
perynmpyowmmMm OTHOLIEHMS B obnacTu 3aluTbl NpaB notpeduTtenen, noanexuT KOMMNeHcauum nNpuinHUTEenem
BpeAa npu HanuumMm ero BuHbI. Pasmep koMneHcaumm moparnbHOro Bpeda onpefensieTcs cyaom U He 3aBUcCuT OT
pasMmepa BO3MeLLEHUS MMYLLEeCTBEHHOro Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa MopanbHOro Bpeaa ocyLLecTBNAeTCA HeE3aBUCMMO OT BO3MELLEHUS UMYLLIECTBEHHOrO Bpeaa u

NMOHEeCeHHLIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBUTENBHOCTL YCIOBMI JOrOBOPA, YLLEMISOLWNX NpaBa notpebutens

1. YcnoBusi goroBopa, ywemnsiiowme npasa notpedbutens no cpaBHEHWIO C MpaBuiamMu, YCTaHOBMEHHbIMM
3aKOHaMW UMM MHbIMK MNpPaBOBbIMKU akTammu Poccunckon degepaumm B obnacTtu 3awuTbl NpaB notpeduTtenen,
NPU3HaKTCS HEOENCTBUTENBHBIMU,

Ecnu B pesynbTaTe MCNOMHEHMA OOroBopa, YLWeMnsAWwero npasa notpebutens, y Hero BO3HMKNN yObITKK,
OHM NnoanexaT BO3MELLEHMIO N3rotoBuTenem (MCnonHUTenem, NpoaasLOM) B MOMTHOM obbeMme.

2. 3anpewaetca obycnosnueatb npuobpeTeHne ogHuWx ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npnobpeTteHneM NHbiX ToBapoB (paboT, ycnyr). YObITkU, NPUYMHEHHbIE NOTPeOUTENO0 BCrEeACTBUE HapyLUEHUs ero
npaesa Ha cBoboaHbIM BbIGOp TOBapoB (paboT, ycnyr), Bo3MeLlalTCa NpoaaBuoM (MCMONHUTENEM) B MOSHOM
obbeme.

3anpelaetca obycnoenuBaTb yAoBreTBOpeHne TpeboBaHMI NoTpebutenen, NpeabsBNSAEMbIX B TeYEHME
rapaHTUAHOTO CpoKa, YCNOBUSIMU, HE CBSI3aHHLIMU C He4OCTaTKaMu TOBapoB (paboT, ycnyr).

(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasey (ncnonHuTens) He Bnpaee 6e3 cornacusi NOTpebuTens BbIMONMHATbL AONOMNHUTENbHbIE PaboThI,
ycnyru 3a nnaty. [NoTpebutenb BnpaBe oOTkas3aTbCA OT onnaTbl Takux paboT (ycrnyr), a €Crnv OHU OnfayveHsl,
notpebutens BnpaBe noTpeboBaTb OT npoasBua (MCNONHWUTENs!) Bo3BpaTa ynnadeHHonm cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE [OMNOMHMTENbHbIX paboT, ycnyr 3a nnaty odopmnseTcd npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, eCnin MHOEe He NpeaycMOTpeHo heaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbsa 17. CynebHas 3awmTta npas notpebutenen

1. 3awmTa npae noTpebutenei ocyLLEeCTBNSETCA CYA0M.

2. Vickn o 3awwmTe npas noTpebuTeneit MoryT GbiTb NpeabsBreHbl No BbIGoOpy UCTLA B CYA NO MECTY:

HaxoXXOeHWs opraHuM3auuM, a ecniu OTBETYMKOM SIBMSIETCA WHAMBUAYanbHbIA MpearnpuHUMaTenb, - €ro
XUTEnNbCTBA;

XUTenbCTBa N npebbiBaHMsA UCTLA;
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3aKM4YEeHNs NN NCNONHEHNS AOroBopa.
Ecnun nck k opraHusauumn BolTekaeT N3 AeATENbHOCTU ee ounuana unm npeacraBuTenbCTBa, OH MOXET ObITb
npegbsaBIeH B Cy4 N0 MECTY HaXOXAeHusi ee ounuana unv NnpeacTaBuTeNbLCTBA.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)
3. MoTpebuTtenu, nHble UCTUbI NO NCKaM, CBSAA3aHHbIM C HapyLleHMeM npaB noTpebutenen, ocBobOXaaTCA
OT ynnaTbl rocygapCTBEHHOWN MOLLMMHbLI B COOTBETCTBUM C 3aKkOHOA4ATeNbCTBOM Poccuiickon defepauum o Hanorax
n cbopax.
(n. 3 B pea. ®egepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. 3ALLUMTA NMPAB NOTPEBUTENEN NPU MPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. MpaBa noTpebutens npu obHapyxeHWM B TOBape HeJoCTaTKoB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydae o6HapyXeHus B TOBape HeOCTaTKOB, ECIM OHW He Dbl OroBOpPEHbI MPOAABLIOM,
no ceoemy Bblbopy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX XKe MOoZenu n (unun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoOW e ToBap ApYyroM Mapkm (Mogenu, apTukyna) C COOTBETCTBYHLLUM
nepepacyeToM MOKYMNHOWN LieHbl;

notpeboBaTb COPa3MEPHOro YMeHbLUEHNS MOKYNHON LiEHBbI;

notpeboBaTb He3ameanutenbHoro 6e3BO3MeE3QHOr0 yCTpaHeHWs HeJOCTaTKOB ToBapa WM BO3MELLEHUs
pacxofoB Ha MX UCMpaBrieHne noTpedbuTenem nnm TPETbLUM NNLIOM;

OTKas3aTbCA OT MCMOJSIHEHMSA OOroBopa Kynnu-npogaxu v noTpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap
cymmbl. o TpeboBaHMo NpogasLua 1 3a ero cHeT NoTpebuTens AOMKEH BO3BPaTUTbL TOBAp C HegocTaTkamu.

Mpn atom noTpebuTtens BnpaBe NOTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My
BCNeACTBME MPOAaKW ToBapa HeHaanexalwero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE
HacToALWMM 3aKOHOM AMs YAOBNETBOPEHUSA COOTBETCTBYOLWUX TpeboBaHMn noTpeburtens.

B OTHOLWIEHMM TEXHUYECKM CMOXHOro TOBapa noTpebuTenb B cnyyae OOHapyXeHusi B HEM HeOOoCTaTKOB
BrpaBe OTKa3aTbCA OT WCMOMHEHUs AOroBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTa YnravyeHHOW 3a Takown
TOBap CyMMbl Nnbo npeabaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unu Ha
Takon >xe ToBap Apyronm Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLUMM MNepepacyeToM MOKYMHON LeHbl B
TeyeHue NAaTHaguaTn AHen co AHA nepegayvm notpebutento Takoro ToBapa. [1o MCTe4eHn 3Toro cpoka ykasaHHble
TpeboBaHWs NnoanexaT yooBNeTBOPEHNIO B OAHOM U3 CRedyloLLmMX Cry4aes:

oBHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLUeH/e YCTaHOBIEHHBLIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHMs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TEYEHME KaXOoro roga rapaHTUAHOIO CPOKa B COBOKYMHOCTU
bornee yem TpMaLaTe AHEW BCreACTBUE HEOOHOKPATHOIO YCTPAHEHUS €ro pasnmyHbIX HEAOCTaTKOB.

lMepeyeHb TEXHUYECKM CINOXHbBIX TOBApOB yTBepaaeTcs [NpaBuTtenscTBom Poccuiickon Pegepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabaBNATCA NnoTpedutenem npoaasuy nmbo
YNOTHOMOYEHHOW OpraHM3auumn Unu ynosiHoMOYEHHOMY UHANBMAYaNbHOMY NpeanpuHUMaTernto.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBUMTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W NATOM nyHkTa 1
HacTOsLLEN CTaTbW, U3rOTOBUTEMIO, YNOMHOMOYEHHOW OpPraHmM3auun Unu ynosTHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpyHMMaTento, MMMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbsaBneHus atux TpedoBaHun noTpedbuTens BnpaBe BO3BPaTUTb M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagrexallero ka4ectsa 1 notpebosaTb BO3BpaTa ynfayeHHON 3a HEro CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.

5. OtcytcTBUE y noTpebutens KaccoBOro Mnu TOBapHOro yeka nNnbo MHOro AOKyMEHTa, yOOCTOBEPSIOLMX
hakT 1 ycnoBms NOKyMku TOBapa, He SABNSETCA OCHOBaHMEM 4118 OTKasa B yA0BreTBOpPeHMM ero TpeboBaHmi.

Mpogasey, (M3roToBUTENb), YMNOMHOMOYEHHAA OpraHM3aumMst WNM  YNONHOMOYEHHbIM WHAWBUAYANbHbLIN
npegnpvHMMarens, umnopTep ob6s3aHbl NPUHATL TOBap HeHaanexallero kadecrtBa y notpebutensa u B cnyyae
Heobx0AMMOCTU MPOBECTM MPOBEPKY KadecTBa ToBapa. [MoTpebutens BnpaBe yyacTBOBaTb B NPOBEPKE KavyecTsa
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ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnydae cnopa O npuuMHax BO3HWKHOBEHWsI HeAOCTATKOB ToBapa npogasel (M3roToBUTEMb),
YMOSTHOMOYEHHAas OpraHn3aLmns UM yNosTHOMOYEHHbIV MHAMBMAYalbHbIA NpeanpuHMMaTens, umnoptep obsidaHbl
MPOBECTM 3KCMepTU3y ToBapa 3a CBOM CYET. JKcnepTn3a ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBMNEHHbIE CTaTbAMM
20, 21 wn 22 Hactosiwero 3akoHa Ans YOOBMETBOPEHMSI COOTBETCTBYHOLUMX TpeboBaHWM notpeburtens.
MoTpebuTtenb BnpaBe NpUCYTCTBOBATb MpU MPOBEOEHUM 3IKCMEpPTM3bl TOBapa M B Clnydyae Hecornacusi ¢ ee
pesynbTataMmyn OCNOPUTL 3aKIMOYEHNE Takon aKCNepTm3bl B CyaebHOM nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTU3bl TOBapa YCTAHOBIEHO, YTO €ro HeaocTaTkM BO3HWKMNM BCneacTeue
06CTOATENBLCTB, 32 KOTOpPLIE HE OTBEYAET NpoAasel, (M3roToBUTENb), NOTpebuTenb 06s13aH BO3MECTUTL NPOAaBLY
(n3roToBMTEMNIO), YNOMHOMOYEHHON OpraHu3aunm unuM ynosiHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHuMaTento,
NUMMOPTEPY pacxobl Ha NPOBEAEHME IKCMEPTU3bI, @ TaKKe CBA3aHHbIE C e NPOBeAEeHNEM pacxodbl Ha XpaHeHue
N TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MNpogaBey (M3roToBMTENb), YMNONTHOMOYEHHas OpraHuM3auus UIn YMNOSTHOMOYEHHBIN WMHOVBUAYaNbHbIN
npegnpvHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUMAHbBIA CPOK,
ecnn NoTpebuTenb AOKAXET, YTO OHM BO3HMKNM A0 nepeaadn ToBapa notpeduTtento unv no npuimMHam, BO3HUKLLNM
[0 3TOro MOMEHTa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHoweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLI CPOK, MpodaBel, (U3roToBUTEND),
YMONTHOMOYEHHas OpraHM3aumust UM YNOSTHOMOYEHHbIN MHONBMAYANbHLIN NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT
3a HeoCTaTKM TOBapa, eCNM He JOKaXeT, YTO OHW BO3HMKNM Nocne nepeaayu ToBapa notpebutento BcneacTeme
HapyLleHus noTpeduTenem npaBuil UCNOMb30BaHWS, XpaHEeHUS UM TPaHCMOPTMPOBKU TOBapa, AENCTBUA TPETbUX
NWLL UM HEMPEOoAONMMON CUITbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

7. JoctaBka kpynHorabapuMTHOro ToBapa u ToBapa Becom bonee nsiTu KUnorpaMMoB Afsi PEMOHTA, YLIEHKN,
3aMeHbl U (Unn) BO3BpaAT UX MOTPEOMTEN OCYLLUECTBASKTCSA CunaMym M 3a CYeT npogaBua (M3roToBUTENS,
YNOTHOMOYEHHOW OpraHu3aumm WnuM YNosIHOMOYEHHOro WHAMBMAYANbHOrO nNpeanpuHMMarensi, ummnoprtepa). B
crnyyae HeWCNoNHeHWst JdaHHOM 00s13aHHOCTM, a Tawkke npu OTCYyTCTBMM npogaBua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHmMsaumMm Wnm YnosiHOMOYEHHOro WHAMBUAOYanbHOrO npeanpuHMMarensi, uMmnoprtepa) B
MeCTe HaxoXaeHusi noTpebutensa goctaBka WM (MNKM) BO3BPAT YyKa3aHHbIX TOBApPOB MOryT OCYLLUECTBRASATLCSA
notpebutenem. lpu aTom npopasBey (M3roTOBUTEMNb, YMNOMHOMOYEHHAs OpraHM3auus UM YnosIHOMOYEHHbIN
MHAMBUAOYyanbHbI NpeanpuHMMaTenb, umnoptep) o06s3aH BO3MECTUTb MOTPEOMTENO pPacxOdbl, CBA3aHHblE C
OOCTaBKOM 1 (UNK) BO3BPaTOM yKasaHHbLIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npegbsiBrieHns notpedutenem TpeboBaHN B OTHOLLEHUN HEOQOCTATKOB ToBapa

1. MNoTpebutenb BnpaBe nNpeabsABUTL NPeayCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOMHOMOYEHHON OpraHmMsauun WnM  YNONIHOMOYEHHOMY  UHAMBUOYaNbHOMY
npeanpyHMMaTento, MMMIOPTepy) B OTHOLWIEHUWM HeOOoCTaTKOB ToBapa, €cnu OHW OBHapyXeHbl B TeuvyeHue
rapaHTUAHOIO CpoKa UIM cpoka rogHoOCTHU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHun TOBaApoOB, Ha KOTOpble rapaHTUMAHbIE CPOKW WNN CPOKM TFOAHOCTM HEe YCTaHOBMEHbI,
noTpebutens BNpase NpeabsBUTb yka3aHHble TpeboBaHWsA, ecrnm HeJoCTaTkM TOBapoB OOHapyXeHbl B pa3yMHbIN
CPOK, HO B Mpefenax ABYyX NeT CO AHA nepedayn ux notpebutento, ecnu Gonee AnvTenbHble CPOKU He
yCTaHOBIEHbl 3aKOHOM WX JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUVHBIN CPOK TOBapa, a TaKke CPOK ero cryxbbl mcumcnaeTcs cCo AHA nepejayv ToBapa
noTpebutento, ecnn MHoe He MpPeayCMOTPEeHO AOroBopoM. Ecnn geHb nepegayn yCcTaHOBUTbL HEBO3MOXHO, 3TU
CPOKUN NCHNCASIOTCA CO AHSA M3rOTOBNEHMSA ToBapa.

(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)
[ns ce3oHHbIX TOBapoB (06yBW, odexadbl U MPo4YMX) 3TU CPOKM UCHUCHSAOTCA C MOMEHTa HacTynneHus
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COOTBETCTBYIOLLIErO Ce30Ha, CPOK HAaCTYNNeHUs KOTOpOro onpeaensieTcs COOTBETCTBEHHO cybbekTamm Poccuiickon
dPepepaumm ncxogsa U3 KNMMaTUYECKUX YCNOBUA MeCTa HaxoXaeHusa notpeduTenen.

Mpu npogaxe ToBapoB no obpasuam, No NoYTe, a TaKkKe B Cryyasx, €Cn MOMEHT 3aKrioYeHus JoroBopa
Kynnu-npogaxun M MOMEHT nepefayn ToBapa MOTpebuTento He COoBMagaloT, 3TM CPOKUM MCUYUCHSAOTCA CO OHSA
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTW MCMONb30BaTb TOBap BCreacTBue
0bCTOATENBLCTB, 3aBUCALWMX OT npogaBua (B 4YaCTHOCTW, TOBap HYXXOAeTCs B ChneuuanbHOW yCTaHOBKeE,
NOAKIIYEHUN NN cbopke, B HEM UMEITCS HeQoCTaTKN), rapaHTUNHbBIA CPOK He TeYeT 40 YCTpaHeHUs NpoaaBLOoM
Takmx obcroaTenbcTB. ECnn geHb AOCTaBKM, YCTAHOBKM, NOAKMOYEHNs, cOOpKM ToBapa, YCTpaHEHWs 3aBUCSLLMX
OT NpoAaBLa 06CTOATENbLCTB, BCNeACTBUE KOTOPbLIX NOTPEOUTENb HE MOXET MCMOMb30BaTh TOBAP MO Ha3HaYeHWHo,
onpeaenvTb HEBO3MOXHO, 3T CPOKM UCHUCIISAKOTCSA CO OHS 3aKMOYEHUS 4OroBopa Kynnu-npogaxu.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

AB3au, uckntoyeH. - PefeparnbHblii 3akoH oT 17.12.1999 N 212-03,

Cpok rogHoCTV ToBapa onpegenseTcs Nnepuogom, UCHUCTIIEMbIM CO OHSA M3rOTOBMNEHMS TOBapa, B TEYEHUe
KOTOPOro OH TMPUrOAEH K MWCMOMb30BaHUIO, WX [aTOW, OO0 HACTyNfeHUs KOTOPOW TOBap MpPUrogeH K
NCMNOMb30BaHNIO.

MpoOomMKNTENBHOCTL CpOKa rOAHOCTM TOBapa [OOJPKHA COOTBETCTBOBAaTb 06A3aTenbHbIM TpeboBaHMsM K
©e3onacHocTK ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTWIHbIE CPOKM MOTYT yCTaHaBNUBATLCS Ha KOMMIEKTYIOLNE M3AENUSA U COCTaBHbIE YacTV OCHOBHOMO
ToBapa. FapaHTWIHbIE CPOKM HA KOMMIEKTYIOWME U3OEeNns U COCTaBHbIE HYAacTU UCHUCTIAIOTCA B TOM e MOpsiaKe,
YTO M rapaHTUMHbLIA CPOK Ha OCHOBHOW TOBap.

[@apaHTUHbIE CPOKM Ha KOMMMEKTYILME W3AENUMs U COCTaBHbIE YacTW TOBapa CYUTAKTCA pPaBHLIMM
rapaHTUMHOMY CPOKYy Ha OCHOBHOE W3genve, ecnu MHoe He YCTaHOBMeHO goroBopoM. B crniyyae, ecnu Ha
KOMMMEKTyoLWee M3genne MU COCTaBHYH 4YacTb TOBapa B [AOroBOpE YCTAHOBMEH rapaHTUMHBbIA CPOK MEHbLUEN
NPOLOIPKUTENBHOCTU, YEM TFapaHTMWHBIA CPOK Ha OCHOBHOE u3genve, noTpebuTens BrpaBe MNpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamMu KOMIMMEKTYIOLWEro M3genusa M COCTaBHOW YacTu ToBapa, Npu Ux
obHapyXeHun B Te4YEeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, eCnv MHOE He NMpegyCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTyollee usgenue yCTaHOBMEH rapaHTUWHBbIA CPOK OonblUer NpOoAOIPKUTENBbHOCTU, YEeM
rapaHTUAHbIA CPOK HA OCHOBHOW ToBap, NOTpebuTenb Brpaee NpeabsBuTb TPeOGOBaHMSA B OTHOLLEHMW HEAOCTaTKOB
TOBapa Npw yCrioBUM, YTO HEQOCTATKM KOMMIEKTYIOLLEro u3aenust o0GHapy»xeHbl B Te4EeHWE rapaHTUAHOIO CpoKa Ha
3TO M3genue, He3aBUCKMO OT UCTEYEHUSI raPaHTURHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykazaHHble B HacTosLLel cTaTbe, AOBOAATCA A0 CBeAeHNs noTpebutens B MHopmaLumm o ToBape,
npegocTasnsemMomn notTpebutento B COOTBETCTBUM CO cTaTber 10 HacTosLero 3akoHa.

5. B cnyyasix, koraa npefyCMOTPEHHbIN OOroBOPOM FapaHTUIAHLIA CPOK COCTaBrsieT MeHee OBYX NeT U
HeJoCTaTKM ToBapa OOHapyXXeHbl NOTpebuTenem no MCTeYEHWM rapaHTUHOIO Cpoka, HO B mpedenax AByX NeT,
notpebutens BnpaBe npeabsBUMTL NpoAaBuy (M3roToBuTeno) TpeboBaHWs, NpegyCMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKMIM OO ero nepefayn notpebutento unu no
npuYvHaM, BO3HWKLIMM A0 3TOMO0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutens BrpaBe MpeabsBuTb
N3roToBUTENO (YNONTHOMOYEHHON OpraHu3auuMmM WUnu YNorHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHMMaTento,
nmnopTtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHMMN TAKNMX HELOCTATKOB, €CIM AOKAXET, YTO OHN BO3HMKIM 40
nepeaadv ToBapa noTpedbuTento unm No NpuYMHaM, BO3HUKLLUMM A0 3TOr0 MOMeEHTa. YkazaHHoe TpeboBaHne MOXeT
ObITb NpeabsBNEHO, ecrnu HeJoCTaTku ToBapa OOHapyXeHbl MO UCTeYeHUW OBYX NeT CO AHA nepefadu ToBapa
noTpebuTtento, B Te4eHNe YCTaHOBINEHHOIO Ha TOBap Cpoka CrnyxX0bl unu B Te4eHne AecaTy NeT Co AHA nepejadu
ToBapa nNoTpebuTento B crydae HeycTaHOBMNEHMSA cpoka crnyxbbl. Ecnv ykazaHHoe TpeboBaHMe He Y40BNETBOPEHO
B TeYeHve ABaguaTtv OHEN CO OHS ero npeabsaBneHus notpebutenem nnm obHapy>XeHHbI UM HeJoCTaToK ToBapa
ABNSIETCA HEYCTPaAHUMbIM, NOTPeObUTENb NO CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3rOTOBUTESHO (YNONTHOMOYEHHON
opraHv3aumm  UnNM  YNONHOMOYEHHOMY  WHAMBWAYyanbHOMY  MpeanpuHUMartento,  MMMOpPTEpY)  MHbIe
npegycMoTpeHHble MyHKTOM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUSA Unv BO3BPaTUTbL TOBAp M3rOTOBUTENIO
(YMONTHOMOYEHHON OpraHM3auum Unu YMosIHOMOYEHHOMY WHAMBUAYANbHOMY MNpeanpuHMMaTEnto, UMnopTepy) u
notpeboBaTb BO3BpaTa ynriadyeHHOW AEHEXHON CYMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHue HegocTaTKOB TOBapa M3rotoBuTenem (NpogasLoM, YNONHOMOYEHHOW opraHu3auunem
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WM YNONTHOMOYEHHBIM MHAMBUAYanNbHbLIM NpeanpuHuMaTenem, MMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus He4OoCTaTKOB ToBapa He onpeferieH B NMCbMEHHOW (hopmMe corfalleHMem CTOPOH,
39TW HedoCTaTKM OOMMKHbl OblTb yCTpaHeHbl U3rotoBuTenem (MpogaBLIOM, YNOAHOMOYEHHOW OpraHusauven unm
YMOSTHOMOYEHHbIM  MHAMBMUAYANbHbIM  NpeanpuHUMaTeneM, WMNOPTEPOM) He3ameaMTenbHO, TO €eCTb B
MUHUMarnbHbIA CPOK, OOGBEKTUBHO HEOBXOANMBIM ANA UX YCTPaHEHUs ¢ y4eToMm obbl4HO nNpuMeHsiemoro cnocoba.
Cpok ycTpaHeHMst HeJOCTATKOB ToBapa, onpeaensiemMbini B NMCbMEHHOW hopMe cornalleHmemM CTOPOH, HE MOXET
npeBbiaTb COPOK NATbL AHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHUsl HeOOCTaTKOB ToBapa CTaHeT O4YeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeaeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHBLI MOTYT 3aKMioUYnTb CorfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HefocTaTKoB, ToBapa. [1pn 3TOM OTCyTCTBME HEOOXOAMMBbIX ANS YCTpaHeHWs HeJoCTaTKoB ToBapa
3anacHbIX Yacten (geTtanein, maTepuanoB), 000pyAOBaHUS UM NOJOOHbIE MPUYUHBI HE ABMSIOTCA OCHOBaHMEM
ONS 3aKII0YEeHNs1 COrmnalleHnss 0 TakoM HOBOM CPOKE M He O0cBODOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoKa, onpefeneHHoro cornaleHmemM CTOPOH NepBoHa4arbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHun TOBapoB AMMTENBHOIO MOSIb30BaHUA M3roTOBWUTENb, Npogaseyl, NMMbo ynorTHOMOYEeHHas
opraHv3aumsi WnM  YNosIHOMOYEHHbI WHAMBWMAYamnbHbIA  NpeanpuHMMatens o6s3aHbl Npyv  NpeabsBleHUN
notpebutenem ykasaHHOro TpeboBaHWSA B TpexOHEBHbIN Cpok 6e3B03Me3qHO NpeaocTaBuUTb MOTPeOMTEento Ha
nepuoa pemMoHTa ToBap ANUTENbHOrO MOMb30BaHWs, Obnagalwmin 3TUMU XKEe OCHOBHbIMU MOTPEOUTENbCKUMMU
cBowcTBamu, obecnednB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapoB ANUTENbLHOIO MOMb30BaHWSA, Ha KOTopble
ykasaHHoe TpeboBaHme He pacnpocTpaHsieTcsl, ycTaHaBnuBaeTcs [NpaBuTtensctBoM Poccuiickon Pegepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeJoCTaTKOB TOBapa rapaHTUAHbIA CPOK Ha Hero nmpopfieBaeTcs Ha nepuog, B
TEeYEeHNe KOTOPOro ToBap He MCNONb30Barics. Yka3aHHbIA NEPUOL UCHUCTISIETCS CO AHA obpalleHus noTpedbuTtens c
TpeboBaHneM 06 yCTpaHeHMM HeOOCTATKOB TOBapa [0 OHS Bbldayu ero no OKoH4YaHuu pemoHTa. [pu Bbigave
ToBapa wu3roToBuTemnb (nNpodaBel, YMNOMHOMOYEHHas oOpraHusauus WM YNoSIHOMOYEHHbIN WMHOVBUAYaNbHbIN
npegnpvHMMaTens, uMnopTep) obsi3aH NpPeaoCcTaBUTb B MMCbMEHHON hopme noTpebuTento MHpopmMauuio o gate
obpaweHunsa notpebutensi ¢ TpeboBaHnem 006 yCTpaHEeHWN OBHapPYXXEHHbIX MM HegoCTaTKOB TOoBapa, O AdaTte
nepegaym ToBapa notpebutenem ans ycTpaHeHus He4oCTaTKoB TOBapa, O AaTe yCTpaHeHus HedoCTaTKoB ToBapa
C MX onucaHneM, 06 MCNONb30BaHHbIX 3amMacHbIX 4YacTax (geTansax, maTepuanax) M O gaTe Bblgadv ToBapa
noTpebuTento No OKOHYaHUN YyCTPaHEeHNss HEAOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NocpeacTBOM 3aMeHbl KOMMNIEKTYIOLWEro usgenms nunm coctaBHoOM
4YacTW OCHOBHOIO M3Jenus, Ha KOTOpPble YCTaHOBIEHbI rapaHTUAHbIE CPOKWU, HA HOBbIE KOMMMEKTYloLlee nsgenve
NN COCTaBHYH YacTb OCHOBHOIO M3OeNnsl yCTaHaBNMBAETCS rapaHTUNHBIN CPOK TOW ke NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEKTYyLWee WU3Oenve WM COCTaBHYKD 4acTb OCHOBHOTO W3Aenusi, ecrnn WHOe He
NpegycCMOTPEHO OOrOBOPOM, U rapaHTUMHBLIA CPOK UCHMUCASIETCA CO AHSA Bbldaun notpebutento atoro toBapa no
OKOHYaHWM pEMOHTa.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaaexallero kayecTea

1. B cny4ae o6HapyXeHust noTpebntenem He4OCTaTKOB ToBapa 1 npeabsiBneHnst TpeboBaHms o ero 3ameHe
npopaeey,  (M3roToBUTEMb,  YMONTHOMOYEHHAs  OpraHmM3auus Unu  YNOSIHOMOYEHHbLIA  UHAMBUAOYaNbHbIV
npegnpyHMMaTens, UMNopTep) 06s13aH 3aMeHUTbL TakoW TOBap B TEYEHME CEMU OHEW CO AHSA NpeabsiBreHust
yKkaszaHHoro TpeboBaHusi notpebuTtenem, a npu HeobGXoOAMMOCTU AOMONHUTENBHON MPOBEPKU KayecTBa Takoro
TOoBapa NpodaBLUOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHv3aumein Unm ynoriHOMOYEHHbIM MHAMBUAYANbHbLIM
npeanpuHMmaTtenem, UMNopTeEPOM) - B TeYeHWe ABaduaTu AHeW co AHSA NpeabsBNeHUs ykasaHHOro TpeboBaHusl.

Ecnn y npogaBsua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHn3auny UM ynornHOMOYEHHOIO MHAMBUAYANBHOMO
npeanpuHMmaTens, nMmnopTepa) B MOMEHT npeabsiBneHus TpeboBaHUst OTCYTCTBYET HEOOXOOUMBIN ANsi 3aMeEHbI
TOBap, 3aMeHa foSkHa ObiTb NpoBeAeHa B TEUEHNE MecsLA CO AHS NpeabsBneHns Takoro TpeboBaHus.

B panoHax KparHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHuMe noTpebutens o 3ameHe
TOBapa MNOANEXWUT YAOBMNETBOPEHUID MO €ro 3asiBMIEHWIO B CPOK, HEOOXoaWMBIAN AOnsi OvepefHoW [OCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B Clyvyae OTCYTCTBMS Y npogaBua (M3roToBUTENS, YNOMHOMOYEHHON
opraHumsauun wmnm YnosIHOMOYEHHOro unHamBnayarnbHOro npeanpuHnMmatens, vuvlnopTepa) HeO6XOLI,VIMOFO ana
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3ameHbl TOBapa Ha AeHb NpeabsaBeHns ykasaHHoro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetca Gonee cemu AHew, no TpeboBaHuio notpebutens npoaasel
(n3roToBUTEND NMBO YNOMHOMOYEHHas OpraHM3aums Uy ynonHOMOYEHHbIV MHANBUAYanbHbIA NpeanpuHumaTenb)
B TeYeHVe Tpex AHen co AHA npeabsBneHus TpebosaHns 0 3ameHe ToBapa 06s3aH 6e3B03Me3HO NpefocTaBnTb
noTpebutenio BO BpeMeHHOe Mofb30BaHWe Ha Nepuos 3aMeHbl TOBap OANUTENbHOro Nonb3oBaHus, obnagaroLunin
3TUMMU Xe OCHOBHbIMU MOTPEBUTENBLCKMMM CBONCTBaMU, obecrneymB ero 4OCTaBKy 3a CBOW cyeT. ATO NPaBumio He
pacnpocTpaHseTCs Ha ToBapbl, MepeyeHb KOTOPbIX OMNpeaensieTcss B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa 4oMmkeH OblTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He ObIBLLNIA
B ynotpeobneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIA CPOK MCUMCNAETCH 3aHOBO CO AHA Nepeaayn ToBapa notpedutento.

CraTtbsi 22. CpokuM yooBneTBOpeHUsl oTAeNbHbIX TpeboBaHWiA NoTpeduTens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpedbutensa o copasmepHOM YMEHbLUEHUN MOKYMHOW LeHbl TOBapa, BO3MELLEHUN pacxodoB
Ha ucnpaBneHMe HegoCTAaTKOB ToBapa noTpebutenem unu TpeTbMM NWLOM, BO3BpaTe ynfavyeHHoOW 3a ToBap
OEHEeXHON CyMMbl, a Takke TpeboBaHWe O BO3MELEHUN YObITKOB, NMPUYMHEHHbIX MOTPEbMTEnNto BCneacTeune
npodaxu ToBapa HeHagnexawlero kadectsa nNubo npeaocTaBneHMst HeHagnexawlenm wnHdopmaumm O ToBape,
noanexaT yAOBMEeTBOPEHMUIO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHn3aumen unm ynonHOMOYEHHbIM
WHOUBMAYyanbHbIM npeanpuHUMaTeneM, WUMNOPTEPOM) B TeyeHue [ecAaTn [OHeW CO AOHS npeabaABreHus
cooTBeTCTBYIOLWEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTb nNpogaBua (M3roTOBUTENS, YMOMHOMOYEHHOW oOpraHu3auum  Wnum
YMNOSIHOMOYEHHOIO MHAMBUAYANbHOIO MNpeanpuHMMaTEnsl, UMNopTepa) 3a MPOCPOYKY BLIMNOMHEHUS TpeboBaHWiA
notpeduTens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npegycMoTpeHHbix ctaTbamu 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKKy BbINONHeHUs) TpeboBaHmsa NoTpebuTensa o npeaocTaBneHnM emy Ha nepuog peMoHTa
(3ameHbl) aHanormyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs OopraHu3auns Unn ynorHOMOYEHHbIN
nHAMBMAOYanbHLIV NpegnpuHMMaTenb, UMMNOpPTEp), JOMYCTUBLLMI Takue HapyLlleHus, ynnadvmeaeT notpebutento 3a
KaxkObl AeHb MPOCPOYKN HEYCTONKY (MeHI0) B pasMmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXoast U3 ero LeHbl, CyLLeCcTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutensa AomMKHO 6bINo BbITb YAOBNETBOPEHO NPOAABLIOM (M3roToBMTENEM, YNONIHOMOYEHHOW OpraHu3aumen
WM YNONMHOMOYEHHBbIM  MHAMBUAYaNbHbIM  MpeanpuHMmMaTeneM, WMNoOpTepoMm), B AeHb [A0BpOoBOMbHOroO
YAOBMETBOPeHnss Takoro TpeboBaHMs unu B [eHb BblHeCeHWs cyaebHoro pelleHus, ecnu TpebosaHue
006pOBOMBHO YAOBNETBOPEHO HE BbINO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpeboBaHW noTpedbuTenss B CPOKW, NPedycMOTPeHHble ctaTtbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BnNpaee No cBOeMy BbIGOPY NpeabsBUTL MHble TPeboBaHUSA, YCTaHOBIEHHbIE
ctaTeen 18 HacToswero 3akoHa.

CraTtbs 23.1. MocneAcTBust HapyLLeHNs NpoAaBLOM Cpoka nepeaayun npeaBapuTenbHO onfadYeHHoro Tosapa
notpedutento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxu, npeaycMaTpuBatowmii 0683aHHOCTL NoTpebuTens npeaBapuUTenbHO onnaTuTb
TOBap, AOJIKEH codepkaTb YCIoBME O CPOKe Nepedayun ToBapa notpebuTento.

2. B cniyyae, ecnu npogasel, NONyYMBLUNIA CYMMY NpPeABapuUTenbHON onnaTbl B ONpeaerieHHOM 4OroBOPOM
Kynnu-npoaaxu pasmepe, He 1cnonHun obs3aHHOCTb Mo nepefaye ToBapa NOTPeGUTENto B YyCTaHOBMEHHBIN TaKUM
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[OroBOPOM CPOK, NOTpebuTens No cBoemy BbIOOpY BnpaBe noTpeboBaTh:

nepegayv onfnadvyeHHoro ToBapa B YCTaHOBMEHHbIA UM HOBbIN CPOK;

BO3Bparta CyMMbl NpeABapuTENbHONM onnaTthl TOBapa, He nepeaaHHoro NpoaaBL oM.

Mpn atom noTpebuTtens BnpaBe NOTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX emy
BCNEACTBME HapyLEHUs YCTAHOBIIEHHONO [AOroOBOPOM KyMnM-Mpogaxu Cpoka nepegavv npensapuTenbHO
onfla4yeHHoro Toeapa.

3. B cnyyae HapylweHus yCTaHOBEHHOro OOrOBOPOM KYyNnU-Npodaxu cpoka nepedayun npegsapuTenbHO
onnayYyeHHoOro ToBapa notTpebuTento npodasel ynnaynBaeT eMy 3a KaXabl AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pasmepe NOMoBUHbI MPOLEHTa CyMMbI NpeABapuUTENbHOM onnaTel TOBapa.

Heyctonka (nNeHn) B3bICKMBaAeTCA CO [HA, Korga Mo [AOroBopy Kynnu-npodaxu nepejadya Tosapa
notpebutenio fomkHa Obina ObiTb OCyLlecTBNeHa, A0 AHA nepejadu ToBapa noTpebutento wnu 0 OHA
yAOBMNeTBOpeHUsi TpeboBaHus NoTpebuTens o Bo3BpaTe emMy NpeaBapuUTenbHO yNavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW MOTpeOMTENEM HEYCTOMKM (MEHU) HEe MOXET MpeBbIWaTb CyMMYy MNpeaBapuUTenbHON
onnartkl ToBapa.

4. TpeboBaHuss NoTpedbUTens o0 Bo3BpaTe yniavyeHHOW 3a TOBap CyMMbl M O MOMHOM BO3MELLEHUN YObITKOB
noanexaT yOoOBMETBOPEHWUIO NPOAAaBLOM B TeYeHUe AEeCATU OHEN CO OHA NpeabsBAeHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHusas noTpebuTens, YCTaHOBMNEHHbIE TMYHKTOM 2 HaACToSWen cTaTbW, He nognexar
yOOBIETBOPEHMWIO, eCnn NpoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepedayn notpebutento npeasapuTenbHO
OnnayvyeHHoro ToBapa NPOU3oLLIO BCNEACTBUE HENPEOAONTMMON CUMbl N MO BUHE NoTpebuTtens.

Cratba 24. PacyeTbl ¢ NoTpebutenem B criyyae NpuobpeTeHns UM ToBapa HeHaanexallero kayectsa

1. MNpn 3ameHe ToBapa HeHafreXallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke Mogenu u (unwm)
apTvKyrna) nepepacyeT LeHbl TOBapa He NMpon3BoaUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npn 3ameHe TOBapa HeHagnexallero kadecTBa Ha Takow e ToBap ApYyron mapku (Mogenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, Noasiexallero 3aMeHe, HXe LieHbl ToBapa, NpefoCTaBNEeHHOro B3aMeH, notpebuterns
OOMKeH JonnaTuTh pa3Huly B LieHaxX; B Criyyae, ecniv LeHa ToBapa, NOANeXallero 3aMmeHe, Bbille LeHbl ToBapa,
NpedoCTaBMNeHHOrO B3aMeH, pasHuua B LeHax BbinnavvMBaeTcsi noTpebutento. LleHa ToBapa, nopnexaluero
3amMeHe, OnpefensieTcs Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe noTpebuTenss He yOOBNETBOPEHO
npodaBLOM, LEeHa 3aMEHSIEMOro ToBapa W LieHa nepeJaBaeMoro B3amMeH ToBapa OnNpefensitoTcss Ha MOMEHT
BbIHECEHMS CyJOM PELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBrneHuss notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHbLUEHMU MOKYMHOW LiEHbI
ToBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBreHus notpedutenem TpedoBaHus 06 yueHke
W1, ecnu OHO JOOPOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYOOM pPELUEHUS O COpasMepHOM
YMEHbLUEHUN NMOKYMHOW LIEHBI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpwn BO3BpaTe TOBapa HeHaaiexallero kayectsa notTpedurtens BnpaBe TpeboBaTe BO3MELLEHMS pasHULbI
Mexay LUeHoW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOM COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
006pPOBOMBHOIO YAOBMETBOPEHUST Takoro TpeboBaHus unu, ecnu TpeboBaHne 4OOPOBOMBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS! CyJOM PELUEHMS.

(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kayecTtBa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLaeTCsa ynradeHHas 3a ToBap AEHeXHas cyMma B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTca nnata 3a NpefoCcTaBleHne kpeanTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHagfexallero kKadyecTtBa, npuobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro kpeguta (3arima), npogaBey 06s3aH BO3BpaTUTb MNOTPEOMTENIO yMNfayeHHy 3a ToBap
OEHEXHYI0 CyMMY, a TakKe BO3MECTUTb YMNiiavyeHHble NoTpebuTenem MnpoueHTbl U MHble NIaTexu No AOoroBopy
noTpebuTenbLCcKoro kpeguTa (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbsa 25. [NpaBo notpebutena Ha 0OMeH ToBapa Haanexatlero ka4yecTsa

KOHCV-" bTaHTINtOC www.consultant.ru CrpaHuua 16 u3 28

HafeXxHaa npaBoBaf noaaep)KkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 21.12.2013)
"0 3awmTe npaB notpedutenein”

[JokyMeHT npepocTtasneH KoHcynbTaHTIn0C
[arta coxpaHenus: 09.01.2014

1. MNoTpebuTene BNpaBe 0OMeHATb HENPOAOBONLCTBEHHBIN TOBap HaAleXallero kKa4ecTsa Ha aHanorMyHbIN
TOBap y MpogaBLa, y KOTOpPOro 3TOT ToBap Obln NpuobpeTeH, ecnu ykasaHHbIA TOBap He nogolien no copme,
rabaputam, pacoHy, pacuBeTke, pasMepy Unm KoMnekTauum.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MmeeT NpaBo Ha 0OMEH HENPOAOBOMBLCTBEHHOIO TOBapa HaAfleXxallero kayectsa B TeYeHue
YeTblpHaAUaTK OHEN, HEe cUUTas OHS ero NOoKynKu.

OOMeH HenpoaoBONBCTBEHHOIO TOBapa HaAfiexallero kadectsa NPOBOAUTCH, €CNU yKasdaHHbIN ToBap He
ObIn B ynotpebneHnun, coxpaHeHbl ero ToBapHbln BUA, NOTpebuTensckue cBOMCTBA, NoMObI, (habpuyHblie Apnbiku,
a Takke UMeeTCsl TOBapHbIA YeK MIM KacCoBbIA Yek NMbo MHOW noATBepXdatolwuii onnaty ykasaHHOro toBapa
OokyMeHT. OTCyTCTBME Yy NOTPeOMTENs TOBApPHOro 4Yeka WM KaccoBOro 4Yeka nmMbo MHOro noAtBepXxaatoLero
onnaTy ToBapa AOKYMEHTa He NnuLlaeT ero BO3MOXHOCTU CChINaTbCsa Ha CBUAETENbCKUE NOKa3aHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He mnopgfnexawmx OoOMeHy Mo OCHOBaHMSAM, YKa3aHHbIM B HacTOSLEN CTaTbe,
yTBepxaaetcs NpaBuTtenbctBom Poccuiickon eaeparmm.

2. B cnyyae, ecnu aHanormyHbli TOBap OTCYTCTBYET B MNpoAdaxe Ha AeHb obpalleHusa notpebutenss K
npogasuy, noTpedbuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS OOroBopa Kynnu-npogaxu n notpebosaTe Bo3BpaTa
yNria4YeHHON 3a yKa3aHHbI TOBap OEHEXHOW cyMmbl. TpeboBaHue noTpebutenst o Bo3BpaTe YnradeHHoOW 3a
YKa3aHHbI TOBap [OEHEXHOW CyMMbl MOAMEXUT YOOBMNETBOPEHWIO B TedYeHue Tpex AHEeW CO AOHSA Bo3Bparta
yKasaHHoro toeapa.

Mo cornaiweHunio NoTpedbuTtens ¢ npogaBLoM O0OMeH ToBapa MOXeT ObiTb NPeayCMOTPEH NPU NOCTYNEHNN
aHanornyHoro Topapa B npogaxy. Npoaaeel 06s13aH He3amMeanuTenbHO COOOLWUTL NOTPEOUTENIO O MOCTYMNEHNM
aHanorMyHoro ToBapa B npoaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.
CraTtbs 26.1. [IucTaHUMOHHbIN cnocob npoaaxwu ToBapa
(sBegeHa deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBOp pO3HUYHOW KyNnun-Npoaaxu MoXeT ObiTb 3aKmnioYeH Ha OCHOBaHWM O3HaKoMIeHus notpebutens c
npeanoXeHHbIM NPOAaBLIOM OMMcaHMeM TOBapa NocpeacTBOM KaTarioroB, NPOCNEKTOB, BykneToB, (POTOCHUMKOB,
cpencTe CBs3U (TEnNeBM3VMOHHOWM, MOYTOBOW, PaAMOCBSA3M U OPYrMX) UNU MHBIMUA WCKMYaKLWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOINO O3HAKOMIMEHUs NoTpebuTtens ¢ ToBapom nnbo obpasuom ToBapa Mpu 3akNYEHUU Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxun ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpoagaBuoM OO0 3akNOYEHMs1 AoroBopa AofkHa ObiTb MpedocTaBrieHa NoTpebuTento MHgopmauus ob
OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoxdeHus) npodaBLa, O MecTe
N3roTOBMEHNs TOBapa, O NOMHOM (PMPMEHHOM HauMeHOBaHUM (HAMMEHOBaHUN) NpoAasua (M3roToBUTENS), O LieHe
n 06 ycnoeusix NpnobpeTeHns ToBapa, O ero JOCTaBKe, CPpoKe CIyXObl, CpOKe FOAHOCTU U rapaHTUAHOM CPOKE, O
nopsiake onnartbl ToBapa, a Takke O CPOKe, B TEYEHMEe KOTOpPOro AencTByeT MpeariokeHWe O 3aKueHun
Jorosopa.

3. lNoTpebutento B MOMEHT [OCTaBKM ToBapa [[OfMkHa OblTb B MUCbMEHHOW opme npeaocTaBneHa
WHpopmaLmsa o ToBape, NpeaycMOTpeHHas ctatbent 10 HacToswero 3akoHa, a Takke NpeaycMOTpeHHas NyHKTOM
4 HacTosLen cTaTbl UHpopMaLMa O NopsaKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebutenb BNpaBe oTkasaTbCHA OT TOBapa B Ntloboe BpeMsl 40 ero nepegayu, a nocre nepegayv toeapa
- B TeYEHME CEMU OHEN.

B cnyyae, ecnu nHdopmauma o Nopsigke M Cpokax Bo3BpaTa TOBapa Hagnexallero kadecrBa He Obina
npegocTaBrieHa B NMMCbMEHHON hopmMe B MOMEHT AOCTaBKM TOBapa, NOTpebuTenb BrnpaBe oTkasaTbCA OT TOBapa B
TEeYeHne Tpex MecsiLieB C MOMEHTa Nepedayn ToBapa.

BosBpat TOBapa Hagnexawero kayectBa BO3MOXEH B Crlyvyae, €Civ COXpaHeHbl €ro TOBapHbIA BWA,
noTpebuTenbckne CBOMCTBA, a TakKe OOKYMEHT, MOATBEPXKAALMA dhaKT U YCITOBUS MOKYMKM yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPEOUTENs OOKYMEHTa, nogTBepXaarLlero dakT M yCrioBUS MOKYMNKW TOBapa, He NULIAeT ero
BO3MOXXHOCTM CChINTaTbCA Ha ApYyrMe AokasaTenbCcTBa NpnobpeTeHns ToBapa y A4aHHOro npogasLa.

MoTpebutenb He  BhApaBe OTKasaTbCA OT ToBapa  Hagnexawero kKayecrtBa, MMeloLWero
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NHAMBUOYaNbHO-ONPEAENeHHbIe CBONCTBA, €CMY yKa3aHHbLIN ToBap MOXET ObiTb MUCMONb30BaH MCKIHOYMTENBHO
npuobpeTatowmm ero noTpebutenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoAaBeL, AOMKEH BO3BPaTUTb EMY AEHEXHYHD CYMMY, YnnaveHHyo
noTpebutenem no JOroBoOpY, 3a UCKIIOYEHMEM PacxodoB NpoaasLa Ha [OCTaBKy OT NOTpebutens Bo3BpaLleHHOro
TOBapa, He MNo3gHee YeM uepe3 OecATb AHEW CO [OHS NpeabsiBNeHnss notpebuteneM COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnencTeua Npodaxu ToBapa HeHaarexallero kayectsa AWCTaHLMOHHBIM CNocoboM Mpoaaxu ToBapa
YCTaHOBMEHbI NOMOXEHUSMU, NPEeLYCMOTPEHHbIMU cTaTbaMun 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. [NpaBuna npofaxu oTAerNbHbIX BUAOB TOBapOB
(BBegeHa depepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

lMpaBuna npodaxu oOTAenbHbIX BUOOB TOBapoB YycTaHaBnuBawTcs [lpaButensctBom Poccuinckon
degepaumm.

Mnaga lIl. BALLIUTA NMPAB NOTPEBUTENEN NMPU BbINOMHEHUA
PABOT (OKA3AHUWU YCIIYT)

Cratbs 27. Cpokm BbINONHEHNs paboT (okasaHus ycnyr)

1. VcnonHutenb 06s13aH OCYLLECTBUTb BbINOMHEHWEe paboTbl (OKa3aHue ycnyru) B CPOK, YCTaHOBMEHHbIN
npaBunaMy BbINONIHEHUS OTAENbHbIX BWAOB paboT (Oka3aHWs OTAEeNbHbIX BMAOB YCMYr) MMM AOrOBOPOM O
BbIMOMHEHNN paboT (okaszaHum ycnyr). B pgoroBope o0 BbiNOMHEHWM paboT (OKasaHuM ycryr) MoXeT
npegycmaTpuBaTbCa CPOK BbINOMHEHMA paboTbl (OkasaHWs YCryru), ecny ykasaHHbIMWU NpaBuiiamMn OH He
npedycMoOTpeH, a Takke CPOK MeHblled NPOAOIKUTENbHOCTU, YeM CPOK, YCTAHOBMEHHbIA YyKa3aHHbIMK
npasunamu.

2. Cpok BbINOMHeHUst paboTbl (OKasaHWs ycnyrn) MOXeT onpefendtbcd AaTton (nepuogoM), K KOTOpoWn
OOMKHO ObITb 3aKOHYEHO BbIMONHEHWE paboTbl (okasaHwe ycnyrn) unu (M) gaTon (Nepuogom), K KOTOPOW
NCNOMHUTENb OOSMKEH NPUCTYNUTL K BbINMOMHEHNIO paboTbl (OKa3aHuio ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (Oka3aHue YCnyrn) OcyLlecTBRAseTcs Mo 4YacTaMm (gocTaska
nepuognyeckon nevaTn, TeExHMYeckoe obCcnyxmuBaHue) B TedeHme cpoka AencTBmS OroBopa O BbIMNOSHEHUM paboT
(oka3aHuM ycnyr), OOMKHbI NpedycMaTpuBaTbCA COOTBETCTBYIOLLUME CPOKM (Mepuofpbl) BbIMOMHEHUSA Taknx paboT
(okazaHusa ycnyr).

Mo cornaiueHnio CTOPOH B AOroBope MOryT ObiTb MpeayCMOTPEHbl Takke CPOKW 3aBepLueHWst OTAeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBeaeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbs 28. NocneacTsusi HApYLUEHUST UCMOSTHUTENEM CPOKOB BbINOSIHEHWST paboT (OKa3aHust YCnyr)

1. Ecnn vcnonHuTenb Hapywmn CpokuM BbINOMHEHUsT paboThbl (Oka3aHWs yCcryrn) - Cpoku Hadana u (unm)
OKOHYaHWS BbINOMHEHUA paboTbl (OkasaHusa ycryrn) u (Mnu) NPOMEXYTOYHbIE CPOKWM BbINOMHEHUs paboThbl
(okasaHus ycnyrun) unm Bo BpeMsi BbINONHEHUS paboTbl (Oka3aHus ycryru) ctano ov4eBuAHbIM, YTO OHa He byaet
BbINOSIHEHA B CPOK, NOTpebutenbs No cBoemMy BbIGOPY BNpaBge:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMNOSTHUTESIO HOBbIN CPOK,;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINOMHEHNE paboTbl (Oka3aHMe ycryrM) TPETbMM NuuaM 3a pasyMHyl LEHY WX BbIMOSHUTL ee
CBOVMMW CuaMu 1 NoTpeboBaTb OT MCMNOMHUTENS BO3MELLEHNSI MOHECEHHBIX PAcX040B;

notpeboBaTb YMEHbLUEHMWS LieHbl 3a BbINOMHEHNe paboThl (OKasaHue ycnyru);

OTKa3aTbCs OT UCNOMHEHUSA 4OroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycrnyri).

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTtb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSA3M C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (OkasaHus ycnyri). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE
ONS yOOBNeTBOPEHMS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.
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(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebutenemM HOBble CPOKM BbINOMHEHUS paboTbl (Oka3aHMs YCnyrn) ykasbiBaloTCH B
O0roBoOpeE O BbIMOSTHEHMM paboThl (OKa3aHuM ycnyrm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpo4ku HOBbIX CPOKOB MOTpebutenb BnpaBe MpeabsBWTb MCMOMHUTENIO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacToALEeN CTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKasaHHOM Yycryrv), Bo3Bpallaemas notpebutento npu oTkase oT
NCMONHEHNsI IOrOBOPA O BbINOMHEHWUN paboThl (OKa3aHWM yCnyru), a Takke yuymTblBaemasi Npy yMEHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpeaensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosiero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwu oTKase OT UCMONHEHUS AOroBopa O BbINOMHEHWMN paboThl (OKa3aHuM yCcnyrm) UCMONHUTENb He BrnpaBe
TpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, NPOM3BELAEHHBIX B NMPOLiecce BLINOMHEHWUST paboThl (Oka3aHusa ycnyru), a
Takke NnaTbl 3@ BbINOMHEHHYO paboTy (OKa3aHHYH yCnyry), 3a UCKMOYEHMEM Cy4asi, eCrivu NoTpedbutenb NpUHAN
BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry).

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

A63aL nckntoveH. - PegeparnbHbin 3akoH OoT 17.12.1999 N 212-93.

5. B cny4yae HapyLeHWst YCTaHOBMEHHbBIX CPOKOB BbINOSIHEHMS paboThl (OKa3aHWst YCnyrn) Uim HasHadeHHbIX
noTpebutenem Ha OCHOBaHWMM NyHKTa 1 HACTOALLEN CTaTbW HOBbIX CPOKOB MCMNOMHUTENb YNaynBaeT noTpedbutento
3a Kaxabl AeHb (4ac, ecny Cpok onpedereH B Yacax) NPOCPOYKM HEYCTOWKY (MeH) B pasMmepe Tpex NpoLEeHTOB
LieHbl BbINOSIHEHMST paboTbl (OKa3aHust YCryru), a ecnu LieHa BbINOoMNHeHWst paboTbl (OKa3aHus YCryri) 4OroBopom o
BbIMONHEHNM paboT (okasaHumM ycnyr) He onpefeneHa - obulen LeHbl 3akasa. [JoroBopoM O BbINofnHeHuM paboT
(oka3aHum ycnyr) mexagy notpebutenem u ucnomnHUTenem MoxeT ObiTb yCTaHOBMeH Oonee BbICOKUI pasmep
HEeYyCTOWKN (NeHM).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHst) 3a HapylleHWe CPOKOB Hadarna BbIMOSIHEHMS paboTbl (OKka3aHus ycnyru), ee aTana
B3bICKMBAETCS 3a KaXAbI OeHb (Yac, ecrivm Cpok onpeaeneH B Yacax) NPOCPOYKM BMNOTb A0 Hayana BbINOMHEHUS
paboTbl (OKa3aHus ycryru), ee atana unu npegbsBneHus notpedutenem TpeboBaHun, NpeayCcMOTPEHHbIX MYHKTOM
1 HacTosILLEen cTaTbu.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHst) 3a HapyLleHMe CPOKOB OKOHYaHWS BbINONHEHUSA paboTbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCA 3a KaxAblh OeHb (4ac, ecnu cpok onpedenieH B 4acax) MpPOCPOYKM BMMOTb A0 OKOHYaHUS
BbINOMHEHNss paboTbl (OkasaHuA ycnyrn), ee 9Tana wnu npeabsBneHns notpebutenem TpeboBaHUi,
npeayCMOTPEHHbIX MYHKTOM 1 HAcTOsILLENn cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MNOTpebuTeneM HeycTOWKU (NeHu) He MOXET MNpeBblaTb LeHYy OTAEeNnbHOro Buaa
BbINOMHEHNST paboTbl (Oka3aHMsa ycnyrv) unm obLuyto LieHy 3akas3a, ecnu LeHa BbIMONIHEHMS OTAENbHOro Buaa
paboTbl (OKa3aHusa ycryru) He onpegeneHa JOroBOPOM O BbINONTHEHUN paboThl (OKka3aHun ycryru).

Pasmep HeycTomkM (MeHN) onpedensieTcs, UCxoas U3 LieHbl BbINOMHEHNST paboTbl (OKa3aHusa ycnyru), a ecnm
yKa3aHHas LeHa He ornpefeneHa, ncxogsd v3 obLien LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbuTena [OMMKHO Obino ObiTb YOOBNETBOPEHO UCMOMHUTENEM B AeHb A0OPOBOSIbHOrO
yAOBMNETBOPEHUs1 Takoro TpeboBaHMs UM B [OeHb BblHECEHWs cyaebHoro pewleHus, ecnu TpeboBaHue
notpebutens 4o6poBOMbLHO YAOBNETBOPEHO He ObINo.

6. TpeboBaHusa noTpebuTens, YyCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTbl, He noanexar
YAOBMNETBOPEHUIO, ECNIN UCTIONHUTENb OOKaXET, YTO HapyLUEHWE CPOKOB BbIMOMHEHNS paboTbl (OKa3aHWUst ycryru)
NPOM3OLLIIO BCNEACTBME HENPEOAONMMOW CUMbl MU MO BUHE NOTpebutens.

Cratbsa 29. [NpaBa noTpedbuTtens npn o6Hapy>XEHUN HELOCTATKOB BbIMOSIHEHHOW paboThbl (OKa3aHHOW yCcnyrn)

1. MoTpebutens Npu OBOHapy>XeHWM HeQOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru) Bnpaee Mo
cBoeMy Bbibopy noTpeboBaTh:

6e3B03ME34HOM0 YCTPaHEHMS HEAOCTATKOB BbIMONIHEHHON paboTbl (OKa3aHHOW yCryri);

COOTBETCTBYHLLEIO YMEHbLUIEHNS LieHbI BbINONTHEHHON paboTbl (Oka3aHHOM yCnyru);

6€e3B03ME34HOTO M3rOTOBMEHMS APYro BeLW W3 OOHOPOAHOIO MaTepuarna Takoro Xe KavecTBa wunu
MOBTOPHOTO BbINOMHEHUS paboTbl. Mpu 3TOM noTpebuTenb 06s3aH BO3BpPaTUTb paHee NepefaHHyl emy
MUCMNONHNTESNEM BELLb;
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BO3MELLEHMSA MOHECEHHbIX UM pacXxodoB MO YCTPAHEHWIO HeAOCTaTKOB BbIMOMHEHHON paboTbl (OKasaHHOW
yCInyru) CBOMMM CUnamMu Unu TpeTbMMM NIMLaMM.

YpoBneTBopeHue TpeboBaHuin NnoTpebutens o 6e3Bo3Me3qHOM YCTpaHEHUN HEOOCTATKOB, 006 M3roTOBNEHMU
OPYron BeLM WM O MOBTOPHOM BbIMOSTHEHUM paboTbl (OKas3aHMK YCryrM) He ocBoboXOaeT WUCMONMHUTENS OT
OTBETCTBEHHOCTU B pOpMe HEYCTOMKN 3a HapyLLEeHWEe CPOKa OKOHYaHWUS BbINONHEHUSA paboThl (OKa3aHUs ycnyru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTkas3aTbCH OT MCMNOSNIHEHMS OOroBopa O BbINOMHEHUN paboTbl (OKa3aHuM ycryru) u
noTpeboBaTb NMOMHOrO BO3MELLEHNSI YObITKOB, €CNMU B YCTAHOBIMEHHbIA yKa3aHHbIM [JOrOBOPOM CPOK HeAoCTaTKu
BbINOMHEHHON paboThl (OKa3aHHOWM yCryrn) He yCTpaHeHbl ucnonHutenem. Notpeburtens Takke BnpaBe 0Tka3aTbCH
OT WCMOSIHEHMS1 JOroBopa O BbINOMHEHUU paboTbl (OKkaszaHWM YCrnyru), ecnv UM OBHapyXeHbl CyLleCTBEHHbIe
He4OCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) WM UHblE CYLLECTBEHHble OTCTYMMEHWUs OT YCIOBWIA
Aorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TakkKe MOSIHOIO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY B CBSI3W C
HeJoCTaTKaMu BbIMOJSIHEHHOW paboTbl (OKa3aHHOM ycnyrn). YObITKM BO3MELLAIOTCSA B CPOKW, YCTAHOBMNEHHbIE ANS
yOOBIETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHU noTpebutensi.

2. LleHa BbInonHeHHOM paboTbl (OKas3aHHOM Yycryrv), Bo3Bpallaemasi notpebutento npu oTkase oT
NCMNOMHEHNs1 JOroBopa O BbINOMHEHNN paboThl (Oka3aHuM ycnyrn), a Takke yuyntblBaemMas npy yMEeHbLUEHUWN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW yCryru), onpeaensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW ycryru), MoryTt ObiTb
npegbsBneHbl Mpu MPUHSATUM BbINONIHEHHOW paboTbl (OKa3aHHOW YCNyrn) WM B XOAE BLINOMHEHWUs paboTbl
(okasaHus ycnyrn) nubo, ecrnv HEBO3MOXHO OOHApPYXWUTb HEeOOCTaTKU MPU MPUHATUM BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOSALLMM MYyHKTOM.

MoTpebuTtenb BnpaBe nNpegbsaBnATb TpPeboBaHWSA, CBA3aHHbIE C HegocCTaTKamu BbIMOSIHEHHOW pPaboThl
(okasaHHOW ycnyru), ecnu oHM OBHapyXeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a NMpw ero OTCyTCTBMM B Pa3yMHbIN
CpOK, B npegenax ABYX NleT CO OHSA MPUHSTUS BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru) unm nNATM NeT B
OTHOLLUEHWM HEAOCTATKOB B CTPOEHMUN Y MIHOM HEABWKUMOM MMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHnTenb oTBEYaeT 3a HegocTaTkm paboTbl (YCryrn), Ha KOTOPYH HE YCTaHOBIEH rapaHTUIHBIA CPOK,
ecnu notpebuTtens AOKaXeT, YTO OHWM BO3HWKNM A0 €€ MPUHSATUS UM UMW MO NPUYMHaM, BO3HMKLIMM [0 3TOro
MOMEHTa.

B oTHoLweHun paboTbl (ycrnyru), Ha KOTOPYH YCTaHOBIMEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee
HeLOoCTaTKW, eCN He JOKaXeT, YTO OHW BO3HWKIWN Nocne NpuUHATUSE paboTel (ycnyru) notpebutenem BcrneacTeue
HapyleHMss WM MpaBuIil  UCMOMb30BaHWs pesynbTata paboTbl (ycnyrv), OEWCTBUA TPETbUX §UL  Unn
HenpeoaoIMMON CUIbI.

(n. 4 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cniyyasix, korga npegyCMOTPEHHbIA JOrOBOPOM rapaHTUAHBIA CPOK COCTaBrisieT MeHee ABYX NneT (NsTu
neT Ha HeABWXMMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapykeHbl moTpedbuTenem no ucrevyeHuu
rapaHTUAHOIO CpoKa, HO B Mpegenax AByX NeT (NSTW NeT Ha HeABWXUMOE MMYLLEeCTBO), noTpebuTtens Bnpase
npeabaBuTb TpeOOBaHUSI, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbW, ECNU AOKAXKET, YTO TakMe HeJoCTaTKu
BO3HMWKIM O NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npuynHam, BO3HUKLIMM OO 3TOrO MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HEeAOCTaTKOB paboThbl (ycnyrun) notpebutens BnpaBe NpeabsBUTb
ncnonHuTento TpeboBaHve o 6e3B03Me3OHOM YCTPAHEHUN HEQOCTaTKOB, €CNN AOKaXEeT, YTO HEAOCTATKN BO3HUKIN
00 MPUHATUSA UM pesynbTaTta paboTbl (yCnyrn) unu no npu4MHam, BO3HMKLLIMM A0 3TOro MomeHTa. 910 TpeboBaHue
MOXeT ObITb NPeabABNEHO, ECNN TakUe HEAOCTATKM OOHApPYXXeHbl MO UCTEYEHUN OBYX NeT (NATK NET B OTHOLLEHUN
HEeABWKUMOrO MMYLLIECTBA) CO OHA MPUHATUA pesynbTaTa paboTbl (ycryru), HO B Npefernax ycTaHOBNEHHOTO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B Te4eHWe OeCHATU NeT CO OHSA MPUHATUSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOOBMETBOPEHO B
TeyeHne ABafuaTtv OHeW CO OHsS ero npegbsaABreHunst notTpebutenem nnu obHapyXeHHbI HEOOCTAaTOK SIBNSAETCS
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbIOOpY Bnpase TpeboBaTh:

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLETO YMEHbLUEHWS LEHbl 32 BbIMOMIHEHHYIO paboTy (OKasaHHyo ycnyry);
BO3MELLEHNS MOHECEHHBIX MM PacxofoB MO YCTPAHEHUIO HEOOCTATKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW
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yCInyru) CBoOMMM CUnaMm Unu TpeTbMMm nuuamu;
OTKa3a OT UCTMOSTHEHUSI OrOBOpPaA O BIMNONIHEHUM PabOoThl (OKa3aHUM YCryrn) u BO3MeLLEHNS yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpokn yCcTpaHeH!s1 He4OCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCryrn)

Hepoctatkn paboTbl (ycnyrn) AOMmkHbl OblTb YCTpPaHEHblI UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaAYEeHHbIN
notpeburtenem.
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

AB3au, uckntoyeH. - PefeparnbHblii 3akoH oT 17.12.1999 N 212-03,

HasHa4yeHHbI NoTpebuTenemM Cpok yCcTpaHeHUsI HE4OCTAaTKOB TOBapa yka3blBaeTCcs B JOrOBOPE MIN B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNeHNW, HarnpaBreHHOM NOTpebuTenem NCNOMHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne NpefyCMOTPEHHbIX HACTOsILLEN CTaTbell CPOKOB YCTPAHEHUS HEOOCTAaTKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW YyCNyrn) UCMOMHUTENb ynrnadnBaeT MOTPeOMTEento 3a Kaxablh OEeHb MPOCPOYKU HEYCTOWMKY
(meHto), pasMep M NOPSIAOK WUCYUCIIEHUS KOTOPOW OMpedensitoTcsi B COOTBETCTBUM C MyHKTOM 5 cTatbu 28
HacTosLwero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsBUTb WCMOSNHUTENIO WHbIE
TpeboBaHus, NpegyCMoTpeHHbIe NyHKTaMu 1 1 4 ctaTtbn 29 HacTosLwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus oTaenbHbIX TpeboBaHmim notpebutens

1. TpeboBaHus noTpebutens o6 yMeHbLUEHWM LieHbl 3a BbIMOSIHEHHYIO pPaboTy (OKasaHHyk ycryry), o
BO3MELLLEHMN PACXOLOB MO YCTPAHEHWIO HELOCTATKOB BbINMOMHEHHOW paboTbl (Oka3aHHOW yCnyrn) CBOMMU Cunamm
uUnu TPETbBMMMK NLIAMK, a Takke O BO3BpaTe yniavyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NMPUYUHEHHBIX B CBA3WN C OTKA30M OT UCMOSTHEHWS 4OroBopa, NpeayCMOTpEeHHbIE NYHKTOM 1 cTaTbu 28 u
nyHktTamm 1 n 4 ctatbn 29 Hactoswero 3akoHa, nognexar yOOBNEeTBOPEHU0 B OECATUOHEBHbIA CPOK CO OHS
npeabsBNeHNs COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHust noTpebuTtens o 6e3BO3ME3AHOM M3rOTOBMEHMM OPYron Bewm M3 OAHOPOAHOro matepuana
TaKoro e KadyecTBa MM O NMOBTOPHOM BbIMOSIHEHMM PaboTbl (OKa3aHUK yCnyrn) nognexar yOoBreTBOPEHWIO B
CPOK, YCTaHOBNEHHbIA ANs1 CPOYHOro BbINOMHEHMS paboThl (OKka3aHWsA yCryri), a B criyvae, ecrnm 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbI JOrOBOPOM O BbIMOMHEHUN PaboThbl (OKa3aHUWM YCnyru), KOTOPbIA Obis
HeHagnexawie UCMOSHEH.

3. 3a HapyLleHuWe npegyCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENbHbIX TpeboBaHUn
notpebutensa ncnonHuTens ynnadnBaeT NOTPeOUTENIO 3a KaXabl OeHb NMPOCPOYKN HEYCTOWMKY (NEHH0), pasmep u
NopsiAoK UCHMCINEHMS KOTOPOW ONpeaensTca B COOTBETCTBMM C NMYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B crnyyae HapylleHusi CPOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacTodAwen cratbu, NoTpeduTens Bnpase
NnpeabsBUTb UCMIONTHUTENIO MHble TpeboBaHWS, NPeAyCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 n nyHkTamu 1 1 4 ctatbn
29 HacToslero 3akoHa.

Cratbs 32. [NpaBo noTpebutensa Ha oTkas OT MCMOMHEHUS JOroBOpa O BbINOSIHEHUN PaboT (OkasaHuM ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6MTeJ'Ib BrpaBe OTKa3aTbCA OT WUCNOJIHEHUA O0rosopa O BbINOJIHEHNN pa60T (OKaSaHI/IM yCJ'IyF) B
noboe BpemMA npun ycnosun onnatbl UCMNOJIHUTENO d)aKTI/I‘-IeCKVI NMOHECEHHbLIX MM pacxogoB, CBA3AHHbLIX C
NCnonHeHnem obs3aTenbLCTB Mo OaHHOMY O0OroBopy.

Cratbsa 33. CmeTa Ha BbiNnoniHeHne paboTbl (OKa3aHue ycnyri)

1. Ha BbinonHeHue paboTbl (OKa3aHWe ycnyru), NPeAyCMOTPEHHOW [OrOBOPOM O BbINOMHEHWMU PaboThI
(okasaHun ycnyrn), MOXeT ObITb COCTaBreHa TBepAasi Uiy npubnuanTenbHas cMmeTa.

CocTaBneHune Takon cMeTbl Mo TpeboBaHMIO NOTPEOUTENS UM UCMONHUTENSA 06A3aTenbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb YBENMUYEHUS TBEPAOW CMETbI, a NOTPEOUTEND - €6 YMEHbLUEHNS, B
TOM 4ucne B Clniyvae, Korga B MOMEHT 3aKrnk4veHna goroeopa UcKn4anacb BO3MOXHOCTb NpeaycMoTpeTb MOSHbIN

KOHCYﬂbTaHTnnI'OC www.consultant.ru CrpaHuua 21 n3 28

HafeXxHaa npaBoBaf noaaep)KkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 21.12.2013)
"0 3awmTe npaB notpedutenein”

[JokyMeHT npepocTtasneH KoHcynbTaHTIn0C
[arta coxpaHenus: 09.01.2014

06bemM nognexaimx BoINONHEHUIO paboT (OKa3aHuo yCryr) Unm HeobXxoauMbIX Ast 3TOF0 PacXOAOoB.

Wcnonuutenb umeeT npaBo TpeboBaTb yBeNUYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWuu
CTOMMOCTM MaTepuanoB M 0OOpyaoOBaHWs, NMPefoCTaBMsSEMbIX WCMOMHUTENEM, a TaKKe OKasblBaEMbIX €My
TpeTbUMU NUUAMW YCITyT, KOTOPOE Henb3s ObifNo npedycMOTpeTb MpM 3akmdeHun porosopa. [lpy oTkase
noTpebuTens BbINOMHUTEL 3TO TpeboBaHMe MCNOMHMTENb BNpaBe pacToOprHyTb 4OroBop B cyaebHOM nopsgke.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEo6GXOOUMOCTb BLIMOMHEHWUs] OOMOMHUTENbHLIX PaboT (OkasaHus AOMNOMHUTENbHbIX
ycnyr) m no 3TOW MNPUYMHE CYLLECTBEHHOrO MpPEBbILWEHUS MPUOMMU3UTENBHOM CMETbl, UCNONHUTENb 0643aH
CBOEBpPEMEHHO npeaynpeauTs 06 3ToM noTpebutenda. Ecnu notpebuTtens He gan cornacMe Ha npeBbleHne
NpMGnM3anTenbLHOM CMeTbl, OH BnpaBe 0TKasaTbCsi OT UCMONHEHNUsI JoroBopa. B aTom crniyyae ucnonHutens Moxet
TpeboBaTb OT NOTPedMTENS ynnaThl LEeHbl 3a BbIMONTHEHHYO paboTy (OKa3aHHyo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He nMpegynpeavBLUMiA  NOTPebuTens O HeOOXOAMMOCTU MpPEBbLILLEHNS
NpMGnM3NTENbHOM CMeTbl, 06513aH UCMOMHWUTBL JOTOBOP, COXPaHSAA MpaBo Ha onnaTty paboTwl (ycnyru) B npeaenax
NpMGMM3NTENBHON CMETBI.

(n. 3 BBeaeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BeinonHeHne paboThbl 3 MaTepmana UCnonHNTenst

1. WcnonHutenb 065a3aH BbINONHUTL paboTy, onNpeaeneHHyo 4OroBOPOM O BbIMOSHEHWUM paboTbl, N3 CBOEro
mMaTepuana u CBOUMWU CpeacTBamu, ecrnv MHoe He NpegyCMOTPEHO 4OroBOPOM.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbIMONHeHUs paboTbl, OTBEYaEeT 3a ero HeHaanexallee
Ka4ecTBO Mo npaBunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANeXallero ka4ecTsa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Matepuan wcnonHuTens onnadnBaeTcs notpebuTenem npu 3akniOYeHMM YyKa3aHHOro [Jorosopa
MOSIHOCTbIO UINU B pa3mepe, yKasaHHOM B JOroBOpe O BbINOMHEHUN paboThbl C yCNOBMEM OKOHYaTeNbHOro pacyeTa
npu Nony4yeHnn notTpedbutenem BbINOSIHEHHOW UCNOoMHUTENeM paboTbl, €Crn MHOW NOPAAOK PpacyeToB 3a MaTepuan
NCMONHWUTENS He NpedyCMOTPEH COrnaLleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTpeHHbIX JOrOBOPOM O BbINOMHEHUM paboThl, MaTepuan MoXeT BbiTb NpegocTaBrieH
ucnonHuTenem notpebutento B kpeauT. MNocnegyloLlee M3MeHeHne LeHbl NpeoCTaBneHHOro B KpeamT matepuana
ncnonHMTeNs He BrieveT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepman wucnonHuTena ”n Heobxoaumble AN  BbINONHEHUS paboTbl TexHU4eckue cpeacTsa,

WHCTPYMEHTBI M NpoYee AOCTaBNAITCA K MECTY BbINOMHEHNUs paboT UCnonHuTenem.

KoHcynbTaHTlnN0C: NpyMmeyaHue.
O npvMeHeHUV MONOXEHWMN cTaTbl 35 K OTHOLUEHMSIM MO [AOroBOPY, CBSI3aHHOMY C OKa3aHWeM YCnyr no
XUMUYECKOM YNCTKE n3genui, cMm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinonHeHve paboTbl n3 MaTepuana (C Belybto) notpeburtens

1. Ecnn paboTa BbINOMHSAETCA MOMHOCTB WM YacTUYHO M3 Mmartepuana (C Belblo) notpebutens,
NCMNOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLu) u npaBuiibHOE ero UCNosib30BaHue.

WcnonHutens 065a3aH:

npegynpeanTb NOTpedbutTens o HeNpUrogHOCTU UM HegobpoKa4YeCcTBEHHOCTU NepefaHHoro notpebutenem
mMaTepuana (Bewn);

npeacTaBnTb OoTYET 06 M3pacxo4oBaHWMM MaTepuana u BO3BpaTUTb ero OCTaTok.

B cnyyae nonHom vnu YacTuyHOW yTpaThl (NoBpexaeHus) Matepuana (BeLm), NPUHATOro oT noTpedbutens,
ncnonHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHWTb €ro OAHOPOAHbIM MaTepuanoMm (BeLlbi) aHarnormyHoro
KayecTBa U MO XeraHuo MNoTpeduTens M3roToBUTb u3denve M3 OO4HOPOOHOro MaTtepuana (Bewwr) B pa3yMHbI
CPOK, a Mpu OTCYTCTBMU OAHOPOAHOro martepuana (Beliy) aHanornyHoro KadectBa - BO3MECTUTb MOTpPebuTento
OBYKpaTHYlO LeHy YTpadeHHOro (noBpexaeHHoro) martepuana (Bewu), a Takke pacxodbl, MOHECEeHHble
notpedurtenem.

2. LeHa yTpayeHHOro (noBpexgeHHOro) maTepuana (Belum) onpegensieTcs, ucxoas M3 LeHbl maTepuana
(Bewm), cylecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue notpeduTtenst 4OMKHO Obino ObiTb YOOBNETBOPEHO
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ncrnonHWTenemM B AeHb 4OOPOBONBHOMO YAOBMETBOPEHUA Takoro TpeboBaHus unn B AeHb BblIHECEHUS CyaeBHOoro
peLleHus, ecnu TpeboBaHne noTpebutensi [O6POBONBHO YAOBNETBOPEHO He Bbino.

Llena matepuana (Bewm), nepegaBaemMoro UCMOSTHUTENIO, onpeaensaeTcs B 4OrOBOPE O BbINOMIHEHUN paboThl
U1 B UIHOM AOKyMeHTe (KBUTaHUMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKIioveHune.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboXgaeTcss OT OTBETCTBEHHOCTM 3a MOSHYK UMM YacTUYHYKO yTpaTy (noBpexaeHue)
maTepuana (BeLiu), NPUHATOro UM OT NoTpebuTens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem ob ocobbIx
CBOMCTBaxX Martepuana (Beliu), KOTOpble MOryT MoBfevyb 3a COOOM €ero MOMHyl WU 4YacTU4HYK yTpaTty
(noBpexxgeHvne) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewu) He mornu BbiTb OBHapykeHbl npwu
Hagnexalleln npuemMke UCNOMHUTENEM 3TOro MaTepuana (BeLum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6s13aHHOCTb MCMONHUTENSA NHAOPMUPOBATL NOTPeObUTENA 06 06CTOATENBLCTBAX, KOTOPbIE MOTYT
MOB/MATb HA KAYECTBO BhIMNOMHSAEMOM paboThl (OKa3blBAEMOWN YCMyr) UnNn noeneds 3a coboil HEBO3MOXHOCTbL ee
3aBepLUEHUNS B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s3aH CBOEBPEMEHHO WHGOPMMPOBATL MOTPedbUTENs o TOM, YTO cobnoaeHve ykasaHui
I'IOTpe6VITeJ'I$| N WUHbIE OﬁCTOﬂTeJ'IbCTBa, 3aBucdauine ot I'IOTpGGI/ITeJ'Iﬂ, MOryT CHU3UTb Ka4ecCcTBO BbIMOSTHAEMOM
paboTbl (Oka3biBaEMOW yCryr) unm noerneys 3a cob0r HEBO3MOXHOCTb €€ 3aBEepLUEHUSI B CPOK.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpPsi HA CBOEBPEMEHHOE U 0OOCHOBaHHOE MHM(OPMMPOBAHWE MCMOMHUTENEM, B
pas3yMHbI CPOK HEe 3aMEHUT HEMPUrogHbIA Unn HegobpoKavyecTBEHHbIN MaTepuan, He WU3MEHWUT yKasaHuh o
cnocobe BbINONMHEHUsI paboTbl (OKasaHUs ycnyrn) nMbo He YCTPaHWUT MHbIX OOCTOATENbCTB, KOTOpble MOryT
CHM3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyri), UCMOMHUTENb BMpaBe oTkasaTbCs OT
NCMNONHEHNSI OrOBOPA O BbINOSIHEHWUM paboTbl (OkazaHWK ycnyri) n notpeboBaTh NONMHOrO BO3MELLEHNUS YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok u opMbl onraThl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-93)

MoTpebutenb 06si3aH ONMNaTUTL OKalaHHble eMy YCryrM B MOPsiAKe U B CPOKM, KOTOPble YCTaHOBMEHbI
JOrOBOPOM C UCMOSTHUTENEM.

(yacTb nepsas B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 006si3aH oOMMaTUTbL BbLINOSIHEHHYIO MCMNOMHWTENEM B MNOMHOM obbeme paboTy nocne ee
NpuHATMA noTpebutenem. C cornacus notTpedutensa pabota MoxeT ObiTb OnNnavyeHa MM Npu 3akmnioYeHnr JOrosopa
B MOJSIHOM pa3mepe W NyTeM Bbldayn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX ycnyr (BbIMOSTHEHHbIX PaboT) NPOM3BOANTCS MNOCPEACTBOM HanMYHbIX UM B6e3HanNnYHbIX
pacyeToB B COOTBETCTBUM C 3aKOoHOoAaTeNnbLCTBOM Poccuiickon ®epepaumn.
(4acTb TpeTbst BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHMM HanmuMyHOW popmMbl pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
Npou3BOAMTCH B COOTBETCTBUM C YKaszaHMeM npoAaBua (MCMOMHUTENs) MyTeM BHECEHMSI HaNWYHbIX OEHEXHbIX
cpeacte  npogaBuy  (MCNonHMTEN), nMbBo B KpeauTHYK  opraHusauuto, nnbo nnaTeXHOMY  areHTy,
OCYLLECTBMSOWEMY LeATENbHOCTL MO MnpuemMy nnaTtexen uandecknx nuy, nmbéo GaHKOBCKOMY NnaTeXHOMY
areHty (cybareHTy), OCYyLLECTBRSOLWEMY OEATEeNbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O OGaHKkax U
GaHKOBCKON AeATENbHOCTU, ECNN UHOE HE YCTaHOBNEHO dheaepanbHbIMUM 3aKOHaMU UM MHBIMU HOPMaTUBHBLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaummn. lMpu sTom obsizatenscTBa noTpebutensa nepes nNpoaaBLIOM
(vcnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAOTCA MCMNOJTHEHHBIMY B pa3Mepe BHECEHHBLIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HaNMYHbIX JEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (McnonHuTento), nubo B
KpeouTHYI OopraHvM3aumio, nubo NNaTexXHOMy areHTy, OCYLLEeCTBRsoWeMy AeATENbHOCTb MO NPUEMY MnaTexen
dmsmdecknx nuu, nNnbo OaHKOBCKOMY NMATEXHOMY areHTy (cybareHTy), OCyLIecTBNALWEMY AOeATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax M GaHKOBCKOW AESATENbHOCTH.

(B peq. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-03)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
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Crartbs 39. PerJ'IVIpOBaHVIe OKas3aHun4 oTAesIbHbIX BUOOB yCInyr

MocrnencTens HapyLUeHWs1 YCIIOBMI JOTOBOPOB 06 OKasaHUM OTAeNbHbIX BUAOB YCIYr, ECrv Takne 40oroBopbl
Mo CBOEMY XapakTepy He noanagatoT nop AeNCTBMEe HACTOSILLEN rMaBbl, ONPeaenstoTCs 3aKOHOM.

Cratba 39.1. [llpaBuna okasaHus OTAeMbHbIX BWMOOB YCMyr, BbINOMIHEHUA OTAEnNbHbIX BUAOB paboT
notpebutensam

(BBegeHa denepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbLIX BWMOOB YCNYr, BbIMNONIHEHMS OTAENbHbLIX BMOOB paboT notpebutensam
ycTaHaBnueatoTcs MNMpasuTtensctBoM Poccunckon ®enepaumn.

nasa IV. FTOCYOAPCTBEHHAA N OBLWWECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PenepanbHbii rocygapCTBEHHbIN Haa30p B obnacTu 3awwmTel npas notpebutenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHblIi rOCyAapCTBEHHbLIM HaA30p B obnacTu 3awuTbl NpaB MoTpebuTenen ocyllecTBnsieTcs
YMOSTHOMOYEHHbIM befeparnbHbIM OPraHOM MCMOJSTHUTENBHOWM BriacTu (Oarnee - opraH rocyaapCcTBEHHOrO Haasopa)
B nopsake, yctaHoBneHHoM lNpasutensctBom Poccuinckon denepaumu.

2. ®epepanbHbIi rocygapCTBEHHLIN HaA30p B 06n1acTy 3aWwuThl NpaB noTpebuTenen BkoyaeT B cedsi:

1) opraHusaumio u nNpoBedeHVe NPOBEPOK COGMIOAEHNS M3TOTOBUTENAMWU (MCMONHUTENAMKU, NpoLaBLiaMM,
YMOSTHOMOYEHHBIMW ~ OPraHU3auMsaMu UM - YNONMHOMOYEHHBIMW  UHAMBUAYANbHLIMW  NpegnpuHUMaTensiMu,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapodHbiMu  goroBopamu  Poccuiickon  depepauun,
HacTosIlMM 3akoHoMm, ApyrMmn deneparnbHbiMM  3aKOHAMU U UHBIMW  HOPMAaTUBHLIMW MPaBOBbLIMK  akTaMu
Poccuinckon depepauuun, perynupyrolimmm OTHOWEHUa B obnactu 3awuTbl npaB notpebutenen (ganee -
obsizaTenbHble TpeboBaHWsA), NPEANMCaHNA AOMKHOCTHBIX NNL, OpraHa rocy4apCTBEHHOIO Haa30pa;

2) opraHusauuio M NpPOBEAEHME NPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr) ob6si3atenbHbiM
TpeboBaHusaM, obecneunBarowmm 6e3onacHOCTbL ToBapoB (paboT, ycryr) Ans XU3HWU U 300pOBbs NoTpebuTenen,
oKpyXaroLen cpefbl, NpeaynpexneHne 4encTBui, BBOAALLNX NoTpebutenen B 3abnyxaeHve, n NnpegoTepalleHne
NpUYVHEHUs Bpeda WMYLLEeCcTBY MOTpeduTenen, yCTaAHOBMEHHbLIM B COOTBETCTBMM C MEXAYHAPOAHbIMU
porosopamu Poccuiickon ®epepaummn, denepanbHbiMU 3aKOHAMU M MHBIMWA HOPMAaTUMBHBIMW MPAaBOBLIMU aKTaMu
Poccuiickon depepauuu;

3) NpuMeHeHne B Nopsigke, YCTaHOBMEHHOM 3akoHoAdaTenbCcTBoMm Poccunckon Pegepaumm, Mep npeceyeHus
HapyLlleHuin oba3aTenbHbIX TpeboBaHWIA, Bbldavy nNpeanMcaHnii o NpekpalleHMn HapyLIeHun npae notpebutenen,
0 NpekpaLLeHnn HapyLleHun obsizaTernbHbIX TpeboBaHuiA, 06 YCTpaHEHUN BhISIBIIEHHbLIX HApYLLUEeHWUIA 00s3aTenbHbIX
TpeboBaHWiA, NPUBEYEHNE K OTBETCTBEHHOCTU NILL, COBEPLUMBLLMX TaKne HapyLUeHus;

4) cuctemartumdeckoe HabniogeHve 3a  MCMoOnHeHWeM  obsasaTenbHbIX  TpeboBaHWMW, aHanmmM3 w
NPOrHO3MPOBaHNE COCTOSIHUS UCMOMNHEHUs obsa3aTenbHbiX TpeboBaHWM MPU OCYLLECTBEHUN W3TOTOBUTENSMMU
(vcnonHuTenamKn, NpogasuaMu, YNOTHOMOYEHHLIMU OPraHM3aumusa Mn U YNosTHOMOYEHHBIMU UHAMBUAYaNbHLIMA
npegnpyHMMaTeENs MU, UMNOPTEPaMN) CBOEN AEATENBHOCTY;

5) cratuctmudeckoe HabniogeHne B obnactm obecnedeHus 3awmuTbl NpaB NoTpebuTenen, yyeT M aHanus
Crny4YaeB NPUYUHEHUS BPeOa XXMU3HWU 1 300POBbLI0 NOTPeOMTENEN, OKpY)KatoLLen cpeae u NMyLLLeCTBY noTpebutenen,
CBSI3aHHOro C MpMobpeTeHneM M UCMNofb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTtkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo ¢ npegocTaBneHMEM noTpebuTensam HEeCBOEBPEMEHHOW, HEMOSTHOW, HEeLOCTOBEPHOW U
BBOAALLEN B 3abnyxxaeHve nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHne aHanmsa 1 oueHKM ahdeKTUBHOCTM heaeparnbHOro rocygapcTBEHHOrO Hag3opa
B obnacTu 3awmTbl NpaB notpedurenen;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHMU pe3yrbTaToB AesATeNbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosLLEero NyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awwuTe npaB notpebutenen B Poccuiickon ®epepaunun B
nopsiake, ycraHosneHHom lNMpasutensctBom Poccuickon ®enepaumn.
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3. K OoTHOLEHNsIM, CBA3aHHbLIM C OCyLLecTBNeHeM deaepanbHOro rocyAapcTBEHHOrO Hag3opa B obnacTtu
3aWmnTbl NpaB noTpebuTenen, opraHusauuerh W MPOBEOEHMEM MPOBEPOK W3rotoButenemn (MCNonHUTENeNn,
NPOAAaBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auum WM  YMONTHOMOYEHHbLIX WHAMBUAYANbHbLIX NpPeanpuHMMaTenen,
MMMNOPTEPOB), NPUMEHAITCA nonoxeHnss PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O sawuTte
npaB OPUONYECKNX JUL, WM WHAOMBWUAYaNbHbIX MNPeAnpuHMMaTtenen npyv OCYLLEeCTBIEHUM TOCyAapCTBEHHOMO
KOHTpons (Haasopa) v MyHULMNanbHOro KoHTpons'".

4. JomKHOCTHbIE N1LA opraHa rocyjapcTBEHHOro HaA30pa B Nopsiake, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon depgepanmm, UMEOT NpaBo:

1) 3anpawmeatb U nony4d4aTb Ha OCHOBaAaHMKW MOTUBUPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapCTBEHHOM BMacTu, OpraHOB MECTHOrO CaMOoyMnpaBrieHWsi, OBOLLEeCTBEHHbLIX OpraHv3auui, U3roToBUTENEWN
(ucnonHuTenen, npoAaBUOB, YMNOSIHOMOYEHHbIX OpraHM3auMi UM - YMONTHOMOYEHHbLIX  WHAMBUAYANbHbIX
npegnpvHMMaTenen, UMNOPTEPOB) MHCpOPMaLMIO 1 OKYMEHTLI MO BOMpocam 3aluThbl Npae noTpeduTenei;

2) 6ecnpensiTCTBEHHO MO NPEABLSABMEHUN CNY>XeOHOro yOOCTOBEPEHMS U KOMUWU Mpukasa (pacnopsXeHus)
pyKoBoaUTENS (3aMEeCTUTENS PYKOBOAWTENS) opraHa rocy4apCTBEHHONO Haf3opa O Ha3HAYeHUM MPOBEPKU
nocewate TEPPUTOPUIO, 3L0AHWS, MOMELLEHUS N COOPYXKEHUSI, UCMONb3yeMble U3roToBUTENEM (MCMONHUTENEM,
NpO4aBLOM, YMONTHOMOYEHHOW OpraHM3aumMen Wnu YNONMHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHNM CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUSA MEPOMNPUATUIA MO KOHTPOIIO;

3) npoBoauTb oT6op MpPob® M ob6pasuoB TOBApPOB, NpegHAa3HAYEeHHbIX ONS peanu3auum n peanunuayemblixX
notpebutensam, Ansa NpoBeAeHNs1 UX UCCreLOBaHWUIA, NCMbITAHWUR;

4) BbldaBaTb WU3rotoBUTENAM (I/ICI'IOJ'IHI/ITeJ'IﬂM, npogasuamMm, YnNOJIHOMOYEHHbIM OpraHu3aumam unu
YMONTHOMOYEHHbIM ~ MHOVBMAYAmNbHBIM  MpegnpuHumaTensM, KMnopTepam) npeanucaHns O  npekpalleHun
HapylleHun npaB noTpebuTenen, O npekpawleHun HapylleHun obsisaTenbHbix TpeboBaHwiA, 006 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHWn o0a3aTenbHbiX TpeboBaHUM, O MpPOBEAEHUN MeponpuaTMA Mo obecrneveHuto
npefoTBpaLLEHUS BPeAa XMU3HW, 300POBbI0 U UMYLLLECTBY NOTPEOUTENEN, OKpY>KatoLLEN cpeae;

5) cocTtaBnATb NpOTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBOHApyLleHMaXx B obnactm 3awmtbl Npa.
notpebutenen, paccmatpmBaTtb gena ob ykasaHHbIX agMUHUCTPATUBHbLIX NPaBOHAPYLUEHUAX U NMPUHUMATbL Mepbl
Mo NPeAoTBPAaLLEHMIO TaKUX HAPYLLEHWI;

6) HanpaBnATe B YMNOSMIHOMOYEHHbIE OpraHbl MaTepuvarnbl, CBf3aHHble C HapyleHusaMU 06A3aTenbHbIX
TpeboBaHWiA, AN peLleHns BONPOCOB O BO30Y)XAEHMMN YrOMNOBHbIX AeNT N0 NPU3HaKaM NpecTynieHunii;

7) obpawatbcd B Cyad C 3asBAEeHUSMW B 3aWwuty npasB notpedbuTtenen, 3akoHHbIX WHTEPEcOoB
HeonpeaeneHHoro kpyra notpebutenen, a Takke C 3asBNEHUMSAMU O NUKBUOALMW M3roTOBUTENS (MCNOMHUTENS,
npogasua, ynorTHOMOYEHHOW opraHusauun, nvnoptepa) nmbo o npekpawleHnn AesTenbHOCTU UHAMBUOYaNbHOMo
npegnpvHumMaTens (ynorHOMOYEHHOrO MHAMBUAOYANbHOrO npeanpuHumaTtensl) 3a HeodHoKpaTHoe (oBa u Gonee
pasa B Te4YeHMe OJHOro KaneHgapHoro roga) wnu rpyboe (nosnekwlee cMepTb WM MaccoBble 3aboneBaHus,
OTpaBreHus nogen) HapyLleHue npas noTpeburtenen.

5. OpraH rocyaapCTBEHHOrO Haa3opa MOXEeT OblTb MpUBMEYEH CyAOM K yyYacTuio B gene nubo Bnpase
BCTyNnaTb B €10 N0 CBOEWN MHMLMATMBE UMW MO MHULMATUBE MWL, YYacTBYHOLINX B Aene, ANs Aa4X 3aKNoYeHns no
Jeny B Uensax 3awuTbl npaB noTpebuTener B Mopsiake, YCTAHOBIEHHOM 3aKOHOA4ATenbCTBOM Poccumnckon
depepauumn.

5.1. MNpeanucanve, BblJaHHOE MPU OCYLLECTBNEHMN FOCYAApPCTBEHHOIO Haa3opa B obnacty 3awmTbl nNpas
notpeburtenen, MoxeT BbITb 06GXanoBaHO B apbuTpaxkHbi Ccyd B TeYeHWe Tpex MEecsiLeB CO OHS ero Bbigauyn. B
cnydyae npuHATUS 3asiBrieHus o6 obxanoBaHUM 3TOro npeanucaHust K Mnpov3BOACTBY apbutpaxHoro cyaa
MCMNoJIHeHNne J3TOro npeanncaHuAa npuoctaHaBnMBaeTCcA OO0 OHA BCTYNJieHUA pelleHudA ap6|/|Tpa>KHoro cyaa B
3aKOHHYHO cuny.

(n. 5.1 BBegeH depepanbHbiM 3akoHOM oT 21.12.2013 N 363-$3)

6. OpraH rocygapcTBeHHOro Hag3opa BnpaBe faBaTb pa3bsCHEHUS MO BONPOCaM NMPUMEHEHUsSI 3aKOHOB U
WHBIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon denepauun, perynupyowmx oTHOWEHUS B obnacty 3awmTbl
npaB noTpedbuTenen.

7. TocygapcTBeHHbIN HAg30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6e30MacHOCTU, YCTaHOBMEHHBIM
TEXHUYECKMMWN  perfaMeHTaMu, OCYLLECTBASETCA TakkKe YMNOfHOMOYEHHbIMM  ddefepanbHbiMM  OpraHamu
WCNONMHUTENBHOM BNacTM B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynupoBaHumn.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMKM dedepanbHbiMM - OpraHamm
NCMNOMHMTENBHOW BNACTU, yKa3aHHbIMU B MyHKTE 7 HACTOSLLEN CTaTby, OCyLLeCTBNAeT (hbopMupoBaHne n BeaeHune
OTKpPbITOrO M O6LEeAOCTYNHOr0 rocygapCTBEHHONO MHGOPMaLUOHHOIO pecypca B obnactm 3awmTbl npas
notpebutenen, kayecTsa n 6esonacHoCcTU ToBapoB (paboT, ycnyr) B nopsagke, yctaHoBneHHoM [MpaBuTenscTBOM
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Poccuirckon depeparmm.
(n. 8 BBeaeH degepanbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsa 41. OGsiI3aHHOCTb WM3roTOBUTENS (MCMOMHUTENS, NpogaBua, YMOJTHOMOYEHHOW OpraHu3auum unm
YMNOSIHOMOYEHHOrO UHAMBMAYANbHOMO NpeanpuHUMaTens, UMnopTepa) No NpesoCTaBMeHNI0 MHopMaLmMn opraHy
rocyaapcTBEHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

UsrotoButene (McnonHuTenb, npoasel, YNOMNHOMOYEHHas oOpraHuM3auus WM - YNosTHOMOYEHHbIN
MHAMBUAOYanbHbLI NpeanpuHMMaTenb, UMMNopTep) no TpeboBaHMIO OpraHa rocy4apCTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX NUL, 06513aH NPefoCTaBUTb B YCTAHOBIEHHbIA UMW CPOK LOCTOBEPHbIE CBEAEHMS!, JOKYMEHTALMIO,
OOBACHEHUSI B MUCBMEHHOW K (MIN) YCTHOW (POPME M MHYK MHopMauuo, HEOOXOAMMYK AN OCYLLECTBIEHMS
OpraHoM TroCydapCTBEHHONO Haj3opa WM ero  AOMMKHOCTHBIMM - fMLaMM  MOSTHOMOYUIA,  YCTAHOBIIEHHbIX
3akoHogaTenbLcTBOM Poccuitckon denepaumn.

Cratbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratba 42.1. TlonHOMOYMS BbICLUMX WCMOMHUTENbHbBIX OpraHoB roCy4apCTBEHHON BMRAacTu CybbekTos
Poccuinckon ®eagepaumm B obnactu sawmtel npaeB notTpebutenemn

(BBegeHa denepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BbicLUMA  NCMONMHUTENBHBIN OpraH rocyfapCTBEHHOW BracTU COOTBETCTBYHOLEro cybbekta Poccumnckon
depepaumm OCyLLECTBNSAET MEponpuATUMS MO peanu3auun, obecneyeHuto u 3awute npae noTpebutenen n B
npegenax CBoMx NosIHOMOYMIA NPUHNMAET onpeaesieHHbIe Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB MOTpebuTenew, yCTaHOBIEHHbIX 3aKOHaMW U MHbIMU
HOpMaTUBHbLIMM NPaBOBbIMKN akTaMu Poccunckon ®enepaunm

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyLwleHne npas n0Tpe6v|Tene|7|, YCTaHOBJ1€HHbIX 3aKOHamMn " WMHbIMW HOPMAaTUBHbIMU MNPaBOBbIMU
akTammn Poccuickon CDe,u,epau,Mm, npoaasey (I/ICI'IOJ'IHI/ITeJ'Ib, N3roTtoBUTENb, YMNOJIHOMOYEHHadA opraHu3auna mnum
yI'IOJ'IHOMO‘-IeHHbIIZ MH,EI,I/IBI/ID,yaJ'IbeII;I npeanpuHnmMmartenb, I/IMI'IOpTep) HeceT agMWUHUCTPAaTUBHYIO, YrOfmfOBHYIO UINA
rpaxnaHCKo-npaBoBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akKOHOAATENIbCTBOM Poccuiickon d>ep,epau,14v|.

CraTtbs 44. OcyLlecTBreHNE 3aWnTbl NpaB NoTpebuTenein opraHamm MeCTHOro caMoyrpaBneHust
(B peq. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensax sawutbl npaeB notpebutenen Ha TeppuToOpUM MyHULMNANbLHOro obpasoBaHUsA opraHbl MECTHOro
camoynpaBreHusi Bnpase:

paccMaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbLTMPOBAaTL UX MO BOMpocam 3awuTel Npae noTpebutenen;

obpallaTbcs B Cyabl B 3aWwmTy npas notpebutenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbISBNEHUN no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kavecTtBa, a Takke
OMacHbIX ANS XWM3HW, 300pOBbS, MMYyLLECTBa NoTpebuTenen n oKkpyxarwLllen cpedbl HesameanuTenbHoO mM3BeLlaTb
06 aTOoM degeparnbHble OpraHbl WCMOMHUTENbHOW BMACTW, OCYLECTBAKWME KOHTPOMNb 3a KayecTBOM U
6Ge3onacHoCTbio TOBapoB (paboT, ycnyr).

Mpuem xano6 noTpebutenern MOXeT OCYLECTBNATLCA Yepe3 MHOrodyHKUMOHAsrbHbIE  LEHTPbI
npeaoCcTaBneHns rocyAapCTBEHHbIX U MyHULMNAMbHBIX YCIYT.

(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

CrtaTtbs 45. NpaBa 00LecTBEHHbIX 06beanHeHUN NoTpeduTtenen (Mx accoumaumi, CoO30B)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. lpaxpgaHe BnpaBe 0O6bEOMHATHLCA Ha [OOOPOBOSMBLHOM OCHOBE B OOLWIECTBEHHblE 00beAVHEHWs
notpebutenen (Mx accoumauun, Co3bl), KOTOPblE OCYLLECTBMASKT CBOK [OEATENbHOCTb B COOTBETCTBUU C
yCTaBaMu yKasaHHbIX 06beanHeHn (Mx accoumaumii, Co30B) N 3aKkoHoaaTenscTBoM Poccunckon ®egepaumn.

2. ObuwecTtBeHHble 00beauHeHnsa notpebutenen (Mx accoumaumm, CO3bl) ANsi OCYLIECTBIIEHUSA CBOWUX
yCTaBHbIX Lierien Bnpase:

y4yacTBOBaTb B paspaboTke obssaTenbHbix TpeboBaHui K ToBapaM (paboTtam, ycryram), a Takke npoekToB
3aKOHOB M WHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccunckon denepaumn, perynmpyowmx oTHOLWEHNS B obnacTtu
3alWuThl NpaB noTpebutenen;

npoBOAUTbL HE3aBUCUMYIKO 3KCMepTU3y KadyecTBa, 6GesonacHocTM ToBapoB (paboT, ycnyr), a TaKke
COOTBETCTBMA MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBneHHOW npodaBuaMu (M3roToBUTENSIMMU,
NCMNOMNHUTENSIMU) NHAOPMALMKN O HUX;

OCYLLECTBNATb OBOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npaB notpebutenen v HanpaBnAaTb B OpraH
rocygapCTBEHHOIO Hafs3opa M opraHbl MEeCTHOro CamoynpaBneHus MHopmMauuio 0 dakTax HapylleHUMn npas
notpebutenen Ona NpoBedeHMs MPOBEPKM 3TUX (PAKTOB M MPUHSATUS B Cryvyae WX NOATBEPXAEHMS Mep Mo
npecevYeHnIo HapylweHMn npaB noTpebutenen B npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpPOBEAEHMN SKCNEPTU3 NO hakTaM HapyLLUEHUI nNpaB noTpedbuTenen B cBA3n ¢ obpalleHnsmn notpedutenen. MNpu
OCYLLIECTBMNEHNM OOLLECTBEHHOIO KOHTPOSS 00 ECTBEHHbIE 06 beaUHEHNSI NOTpebuTenen (Mx accounaummn, Cor3bl)
He BnpasBe TpeboBaTb OT M3roToBUTENEN (MCMONMHWUTENEN, MNPOAABLOB, YMNOMHOMOYEHHbIX OpraHusauun wunm
YMONMHOMOYEHHbLIX  WMHAMBUAYyaNbHbIX  NpearnpuHUMaTenel, MMMIoPTepoB)  MNpeAcTaBrieHnMe  JOKYMEHTOB
(BbINONHEHME OEeWCTBUI), 06A3aHHOCTbL NpeacTaBneHns (BbINOMHEHUS) KOTOPLIX MO TpeboBaHMIo NOTpebuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMaLMIo O nMpaBax MoTpeduTene M 0 HEOOXOAMMBIX AEWCTBUSIX MO 3alUUTE ITUX
npaB, O pesynbTaTax CpPaBHUTENbHbLIX MWCCNEeAOBaHWI KadecTBa ToBapoB (paboT, ycryr), a Takke WHy
nHdopmaumio, kotopass bygetr crnocobCTBOBaTb peanusaumMu MpaB M 3aKOHHbIX WMHTEPECOB MOTpebuTenen.
My6nvkyemble 0OLWECTBEHHBIMM OObEeANHEHMAMM MOoTpebuTenen (Ux accouuauusiMu, COw3amu) pesynbTaThbl
CpaBHUTENBHbIX UCCNEAOBaHMI KayecTBa TOBapoOB (paboT, ycnyr) He SIBNATCA pekriamo;

BHOCUTb B dhefeparnbHble OpraHbl UCMOMHUTENBHOW BMAcTX, OpraHn3aummn NpeanoxeHnst 0 NpUHATAM Mep Mno
MOBbLILLEHMIO KadecTBa ToBapoB (paboT, ycnyr), no NpMOCTaHOBMEHUIO NPOM3BOACTBA WM peanu3auun TOBapOB
(BbiMONHEHMA paboT, oOKasaHwWs YyCryr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLWMNX NPEeAbSBASEMbIM K HUM W YCTaHOBMEHHbIM 3akoHodaTenscTBom Poccunckon degepauun o
TEXHUYECKOM PErynmpoBaHnm ob6s3aTenbHbIM TpeboBaHNUSM;

BHOCWUTb B OpraHbl MNpoKypaTypbl W dhepepanbHble OpraHbl WCMOSHUTENBHOM BRacTM Martepuanbl O
NpuBEeYeHNM K OTBETCTBEHHOCTM JML, OCYLLECTBNSOLMX MPOU3BOACTBO U peanusauuio TOBapoB (BbINOSHEHUE
paboT, okazaHue yCryr), He COOTBETCTBYIOLLUMX NPEABSABMASEMbIM K HAM 00s3aTenbHbIM TpeOOBaHUSAM, a Takke
HapyLlalwux npaesa noTpeduTenen, yCTaHOBMEHHbIE 3aKOHAMW U UHBIMW HOPMATWBHBLIMW MPABOBLIMW akTamu
Poccuiickon ®egepaunu;

obpalLaTeCst B OpraHbl NpoKypaTypbl C Npocbbamu NPUHECTM NPOTECTbI O NPU3HAHWUN HEAENCTBUTENBbHLIMU
aKkToB (pefeparnbHbIX OpPraHoB WCMOSNTHUTENbHOW BNacTW, akTOB OpraHoOB WCMOMHWMTENBbHOW BRactu CyObekToB
Poccunckon ®efepauum n akToB OpPraHOB MECTHOrO CamoyrnpaBlieHusl, MPOTMBOpEYaLUX 3aKOHaM M UHbIM
perynvpyloLwmm oTHOLLEHUSA B 0BnacTu 3awwmTbl NpaB noTpebutenen HopMaTUBHBIM NPaBOBLIM akTam Poccuinckon
depepauuy;

obpallaTbcs B CyAbl C 3asBMEHMSMU B 3alUMTy npaB notpebutenen u 3akOHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnsl noTpebuTtenemn, HeonpeaeneHHoro kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocydapCTBEHHOro Hagsopa B (OPMUPOBAHUN OTKPbLITLIX WU
00LenoCTYMHbIX FOCYyAapCTBEHHbLIX WH(OPMALUMOHHBLIX PEecypcoB B 00MnacTM 3awuTbl MpaB noTpebuTenein,
KayecTBa n 6e3onacHocTu ToBapoBs (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Cratbs 46. 3awwmTa npaB 1 3aKOHHbIX UHTEPECOB HEOMNPEeaENEHHOro Kpyra noTpebutenei
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBeHHOro Hagsopa, OpraHbl MECTHOTrO CaMoynpaBneHusl, OBGLLEeCTBEHHble 06beanHEeHUs!
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noTpebutenern (Mx accoumauun, Col3bl) BNpaBe NPeabsBnAATb WUCKM B CyAbl O MpeKpalleHWM MpOTMBOMPAaBHbIX
OENCTBUA W3roToBMTENs (MCNOMHUTENs, npoAasua, YNOMHOMOYEHHOW OpraHuM3auMmM Wnu ynosIHOMOYEHHOro
WHAMBMAYanNbHOro NpeanpuHMUMaTens, MMnopTepa) B OTHOLUEHUM HeonpeaeneHHoro Kpyra notpeburenen.
(vacTtb nepeas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpun yooBneTBOpeHUM Takoro ucka cyd ob6s3biBaeT nNpaBoHapyLuMTens AOBECTM B YCTAHOBMEHHLIV CYAOM
CPOK Yepe3 cpeAcTBa MacCoBOW UHGOPMaLIMM UK UHBIM cnocoboM Ao cBedeHns noTpebutenen peleHne cyaa.

BcTynvBlwee B 3aKOHHYKO CUMy pelleHue cyda O MNpU3HaHuM OeNCTBUMW U3roTOoBUTENSA (UCMOMHUTENS,
npodasua, YMNOMHOMOYEHHOW OpraHuM3aumM Wnyv  YnormHOMOYEHHOr0 WHAMBUAYANbHOrO npeanpuHuMaTens,
nmnopTepa) NpoOTUBOMNPaBHbLIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpebutenen obssatenbHO Ans cyaa,
paccMmaTpuBalollero UCK notpebutens o 3awuTe ero npaB, BO3HWKLWIMX BCMeACTBUE  HACTyNneHus
rpaXxgaHcKo-MpaBoBbIX MOCNEACTBUMA OEWCTBUMA WU3roTOBUTENSt (MCNOMHUTENS, nNpoAasLa, YNONIHOMOYEHHON
opraHuMsaummM Wnu ynorHOMOYEHHOr0 WMHAMBUAYanbHOro npeanpuHMmMaTtens, uMmnoprepa), B 4acTu BOMPOCOB,
UMenn nM MecTO Takne [AeNCTBUS M COBEpLUEHbl N OHW W3roToBMTENeMm (McnofiHMTernem, npoaaBLoM,
YMNOIHOMOYEHHOW OpraHM3aumen Unn ynoHOMOYEHHbIM MHAMBUAYanNbHBIM NpeanpuHMMaTenem, UMNopTepPomMm).

OpHoBpeMeHHO € yAOBNeTBOPEHMEM MCKa, NpeabaBreHHOro obLecTBeHHbIM 06beanHeHnem noTpebutenen
(nx accoumaumen, CcOIH30M), OpraHamu MeCTHOro CaMOynpaBneHWs B WHTepecax HeonpeaereHHoro Kpyra
notpeburtenen, cyq NpUMHMMAaeT peLleHne O BO3MeLLEeHMM OOLecTBeHHOMY o0beauHeHuo notpebutenen (Mx
accoumauum, cotosy), opraHaMm MeCTHOro CaMOoyrnpaBfeHWs BCeX MOHECEeHHbIX Mo Aeny cyaebHbix uagepxek, a
Takke MHbIX BO3HUKLIMX A0 OBpalleHns B CyA U CBA3aHHbIX C pacCMOTPeHMeM Aerna HeobXoAMMbIX pacxodoB, B
TOM YuMCre pacxodoB Ha NPoOBeAeHNe He3aBUCUMOM IKCMEPTU3bl B Cydae BbISIBNEHWS B pe3ynbTate npoBeaeHus
TaKoun aKcnepTu3bl HapyLLeHns obsasaTenbHblX TpeboBaHui K ToBapam (paboTam, ycnyram).
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