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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. denepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHUs, BO3HUKAIOUIME MEXIYy HNOTPeOUTENsIMH U
W3TOTOBHUTEISIMHA,  HWCIIOJIHUTENSIMH, ~ MMIIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu MpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa NoTpeduTeneil Ha npuodpeTeHne ToBapoB (paboT, yCayr) HaJUIekKaIllero KauecTBa
u 0€30MacHbIX Ul KU3HH, 30pOBbs, UMYIIECTBA MOTPEOUTENIEH U OKpYXarolled Cpeabl, MOoIydyeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSIX, MpoJaBLax), o
BJaJleNIbllaX arperatopoB HMHGopManuu o ToBapax (yciyrax), NpOCBEIIEHHE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3alUTY UX UHTEPECOB, a TAK)KE ONPEAEIAET MEXaHNU3M pealln3alluy ITUX IPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUI WM UCTHONB3YIOMIMA TOBaphl (paboOThl, YCIYTH) HCKIIOYUTEIBHO [UIS JINYHBIX,
CEMEHHBIX, JOMAITHUX W WHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIHCKON
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOIAIINE TOBAPHI IS pean3alui MOTPeOUTENIIM;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIIPUHAMATEb, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpraHMW3alus HE3aBUCMMO OT €€ OpraHU3allMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (paOOThl, YCIYTH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM WM TOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBUM OOBIYHO TPENbSBISEMBIM
TpeOOBAaHUAM), MITH TIEJISIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1IEeTSIM, O KOTOPBIX IMpojaBel (HCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHMTENEM IIPH
3aKJIFOYEHUH J0r0BOpa, Uiu o0pa3ly U (WiIM) ONMCAHHUIO IPU MpOoJa)xe ToBapa Mo odpasuy u (Wiu) 1o
OIUCAHUIO;

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MepHBIX PacxXoJ]0B WIH 3aTpaT BPEMECHH,
WM BBISIBIISICTCSl HEOJJHOKPATHO, MJTU TIPOSIBJISICTCS. BHOBB TIOCJIC €r0 YCTPAHEHUs, WK JPYrUue NoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIYru) - 0€30MacHOCTh ToBapa (paboOThl, YCIAYrH) AJis >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKpPYXKArOIIeH Cpeibl MPH OOBIYHBIX YCIOBUSAX €r0 HCIOJIb30BaHMS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh TpoIlecca BHIMOJIHEHUS paboThI
(oxa3zaHus yciyrun);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IPOJAaBIOM)  OpraHu3alus  WIM  YIOJIHOMOYEHHBII
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpEINpUHUMATENb (Jajnee - YHOJHOMOYEHHAs
OpraHM3anusi. WIM YINOJHOMOYEHHBIM HMHAWBHUIYAJNbHBIM NOpeanpUHHUMATENb) - OpraHU3aIus,
OCYUIECTBJISIIOIIAsA ONPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit denepaunn u3roroButeneM (IpoAaBIOM), B TOM 4YHCII€ HMHOCTPaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
U3roTOBUTENEM (IIPOAABIOM) M YIOJHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TpeOOBaHUU
noTpebuTeneii B OTHOIIGHWHM TOBapa HEHAJJIeXKallero KadyecTBa, JHOO  WHAMBUAYaJIbHBIN
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuu, BBIMOIHSIIOIINANA
orpejieieHHble (DYHKIIMM HAa OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJTHOMOYEHHBI MM Ha TPHUHITHE H
yIOBIIETBOPEHHE TPeOOBaHUM MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIIEero KauecTBa,;

(ab3an BBeneH denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NPaBOBOWH  (OpPMBI  WIH
VHJUBHUYAIbHBIA TNPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCIeNyoLen
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peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;
(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIJIeTiel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperaropa) -
OpraHm3anys HE3aBHUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOW  (opMbl  JTUOO  MHAWBUIYaJTbHBIN
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJICIbIAMU MPOTPAMMBI JJIs1 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT" U KOTOpBIE MPEAOCTABISIOT HOTPEOUTEIIO
B OTHOILIEGHUHU OINpeAeseHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
IIPEIOKEHUEM TPOJABLA (MCIOJHUTEINS) O 3aKIOYEHUH J0roBOpa KYIUIM-TIPOJA)XH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBOp BO3ME3THOTO OKa3aHMs YCIYT), a TAKKE MPOHM3BECTH MPEABAPHUTEILHYIO OIUIATY YKa3aHHOTO
ToBapa (yciayru) MmyTeM HAJIMYHBIX pacyeToB MO0 MmepeBo/ia JEHEKHBIX CPEJICTB BIaleiblly arperaropa B
pamMKax NpUMEHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HanuoHanbHOH
IJ1aTeXKHOU cucreme".

(ab3an; BBemen DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMUW B oOOGnNacTu 3awmTbl npasB
notpeouteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanun, HACTOAIMM 3aKOHOM, JPYTUMH (eepalbHBIMUA 3aKOHAMU (Jajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enmepanuu He BOpaBe Nopydarh (eaepalibHbIM OpraHam
WCIIOJTHUTENLHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUuTeNe.

[TpaButenscTtBO Poccuiickoit ®enepauuu BhnpaBe H3AaBaTh A NOTPEOUTENs W IpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMpEAIpPUHUMATENS, UMIIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHa0KEeHHUs, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecain MexnyHapoaHsIM noroBopoM Poccuiickoil ®@eaepanuu yCTaHOBIEHBI MHBIE MpaBUia O
3alUTe MpaB MOTpeduTeNnei, yeM Te, KOTOphble MPEAYCMOTPEHBbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHnuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUHU  IOJIOKEHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHuWe B oGnacTu 3awuTbl npaB
notpeoureneun

1. TlpaBo moTpebuTENEH HA MPOCBEIIEHUE B 00JIACTH 3alTUTHI IIPAaB MOTpeOUTeNnel odecneynBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBI, & TAK)Ke MOCPEICTBOM OpTraHU3aINH
CUCTEeMBI HH(POpPMAIUH MOTpeOuTeell 00 UX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSX TI0 3alTUTE dTUX TPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanu3anudu TpaBa MOTpeOWTENell Ha TNPOCBEUICHWE B O00JACTH 3aIIUTHI IPaB
noTpeduTeNeil opran rocy1apCTBEHHOTO HA30pa OCYLIECTBISAET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO TOCYJAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH  3allMTHl  IPaB
norpedureneii, kayecTBa MU OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
[IpaBurensctBoM Pocculickoit denepanun.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnoiHMUTENB) 00s3aH MepenaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. Ilpu otcyTrcTBHM B JOTOBOpE YCIOBHII O KauecTBe ToBapa (paboThl, YCIyru) MpoJaBerl
(ucnonmmuuTens) o00si3aH TepefaTh MOTpeOUTento ToBap (BBIMOMHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOIIUH OOBIYHO MPEABIBIAEMBIM TPEOOBAHUSAM U TPUTOIHBIN IS 1I€JIeH, ISt KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBer (MCHOTHUTENH) MPH 3aKIIOUYEHUH JOTOBOpa OBLT MOCTaBJIEH MOTPEeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX LENSIX NMPHOOpETeHHs TOBapa (BBIMOJIHEHHUS paboThl, OKa3zaHHs YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH NepesaTh NOoTpeOUTeNto ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYry),
MPUTOJHBIHN JUISl HCHIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBAapOB C MNPEABAPUTCIHBHO
YCTAHOBJICHHBIMH  IIporpamMmMamMu  JJis1  3JICKTPOHHBIX  BBIYHUCIUTCIBHBIX  MallllH HOTpCGI/ITCHIO
o0OecreynBaeTcsd BO3MOXKHOCTh MCITOJB30BaTh OTACJIBHBIC BHJbI TCXHHUYCCKH CJIOKHBIX TOBapOB C
NpeaABAPUTCIIbBHO YCTAHOBJICHHBIMH IIpOrpaMMaMu Ui 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

CTpaHaMH IPOUCXOXKIECHUS KOTOpbIX sBIsitOTCS Poccuiickas ®enepanus Wik Apyrue rocyaapcrsa -
wieHbl EBpa3suiiCKoro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS W BEICHUs IIEpEedYHs IPOrpaMM Uil JJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIWH, CTPAHAMHU IPOUCXOXKICHUS KOTOPbIX sABIsAIOTCS Poccuiickas denepanus unu
Jpyrue rocyaapcrsa - wieHbl EBpa3suiicKOro SKOHOMHMYECKOIO COI03a U KOTOPbIE JOJKHBI OBITH
MIPE/IBAPUTENILHO YCTAHOBIIEHBI, U MOPSIIOK WX MPEABApPUTEIHHONW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢bynkunonupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpenBapuTENIbHO YCTAHOBJIEHHBIE NPOIPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAILUH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyINa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTENBHBIX HACTPOEK (M0 YMOJIYaHHIO)
MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKACHUA KOTOpOH siBiisieTcss Poccuiickas denepanus Wid Ipyrue
rocyiapcrBa - wieHbl EBpa3uiicKOro 53KOHOMHYECKOIO COI03a, B IMOPAJIKE, YCTaHOBJIEHHOM
[TpaButenscTBoM Poccuiickoii denepanuu. TpeGoBanus K yKa3aHHOH MMOMCKOBOW CHCTEME U MOPSAOK ee
onpexaeneHus ycranasinuparoTces [IpaBurensctBom Poccuiickoit denepanni.

[IpenBapuTenbHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCIIOJIb3YEMbIC TOTPEOUTEIeM Ha OTICNBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM
YHCJIe BKIIOYATh MPOTPaMMY JUIS 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIUH, KOTOPas NMpeIHa3HAYCHA JIJIs
MOWCKA, TPOCMOTPAa H TPHOOPETEHHWS MPOrpaMM IS DJIEKTPOHHBIX BBIUYMCIHTEIBHBIX MAaIIHH,
MPUMEHSIEMBIX TOTPEOUTEISIME C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajiee - C€IUHBIN
MarasuH TPWIOKEHUH), ¥ (YHKIMOHHPOBAHWE KOTOPOH OCYIICCTBISCTCA C YYETOM OCHOBHBIX
MIPUHITUIIOB, YTBEPXKIAEMBIX (elepabHbIM OPraHOM HCIIOJIHUTEILHOW BJIACTH, OCYIICCTBIISIFOIIUM
(GYHKIIUU 110 BBIPAa0OTKE W peaym3aliil TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B cdepe WHPOPMALMOHHBIX TexHojorui. denepaibHblli OpPraH HCIOJHUTEIHHON
BJIACTH, OCYIICCTBISIOMUN (YHKIIMHM IO BBIPAOOTKE W pealM3aliyd TOCYJApPCTBCHHON TOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHpPOBaHHIO B chepe MHPOPMAIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKAaeT
MepeYeHb MPOTpaMM JUIS SJICKTPOHHBIX BBIYHUCIIHTEIBHBIX MAIUH, pa3MEIIaeMbIX B €IUHOM Mara3uHe
MIPUJIOKEHUH B 0053aTETLHOM MOPSJIKE.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen DeaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (UCIIOTHUTENh) 00s3aH nepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHUTD
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHUTENsA, npopasua) B
obnactn ycTtaHOBNEHUA CpoKa ClyXObl, CpoKa rogHocTum ToBapa (paboTbl), a TakKxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, H3TOTOBUTEINb
(McTIONHUTENb) BIpPAaBE yCTAHABIMBATh CPOK CIYXKObI - MEPUOA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucnionmHUTENH) 0053yeTCs 0OecneunBaTh NOTPEOUTETI0 BO3MOXKHOCTh MCIIONB30BaHUs ToBapa (paboThl)
10 Ha3HAUYEHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIIECTBEHHbIE HEJOCTATKH Ha OCHOBAHUU MyHKTa O CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEero 3aKOHA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIb) O0S3aH YCTAHABIWMBATh CPOK CIIYXKObI ToBapa (paboThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ISIUNA (JeTaneid, y3JIoB, arperaroB),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPUO/ia MOTYT MPEICTABIISATh OMACHOCTD JUISI YKH3HH, 3I0POBbS
MOTPEOUTENS, MPUIHHSTH BPEJ €0 UMYIIECTBY WU OKPYXKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET HCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMHA HM3MEPEHHS HCXOIs W3
(YHKIIMOHATBFHOTO Ha3HAUEHUS TOBapa (pe3ysibTata padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTHI, TOBAPbl OBITOBOM
XUMHUH U WHBIE MOA00HBIE TOBApHI (PabOThl) U3rOTOBUTEND (MCIOIHUTENh) 00513aH yCTaHABIUBATH CPOK
FOJHOCTH - TEpUOA, IO MCTEYEHUH KOTOoporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOJHEHHE PabOThI) MO HMCTEYCHUHM YCTAHOBJIECHHOTO CPOKa TOJHOCTH, a
Takke ToBapa (BBINIOJHEHUE PaOOThI), HA KOTOPBIA JOHKEH OBITh YCTAHOBIICH CPOK TOAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIacTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIIPAaBE yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
MepuoJi, B TEUYCHUE KOTOPOro B cliydae OOHapy»keHus B ToBape (paboTe) HeaocTaTka HM3rOTOBUTEIH
(MCTIONTHUTENB), TPOJABEl, YIOJHOMOYCHHAs OpPraHM3alds WA YIIOJIHOMOYCHHBIA WHIMBUIYaTbHBIN
MpeNPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINIS, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 HacTtosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButensb BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JOTIOJHUTEIHLHOE 0053aTEIIbCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxaHue  JIOMOJHUTENILHOTO  00S3aT€NbCTBA  M3TOTOBUTENS, CpPOK  JAEHCTBUSL  TaKoro
o0s3aTeNbCTBA M TOPSIOK  OCYIIECTBIGHMS TOTpeOHTerIeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06HaPY)KeHHBIX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,Z[OHOJIHI/ITGHBHOC O6ﬂ33.TCJIBCTBO).

CopepxaHue JOMOJHUTENBHOIO 0053aTeNbCTBa IPOAABIIA, CPOK JAEUCTBUS TAKOTO 00s13aTENbCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTPEOUTENIeM TpaB MO TaKOMY O0S3aTENbCTBY ONPEAEINSIOTCS JIOTOBOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

MEXy TOTPeOUTEIeM U TIPOAABIIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenb (MpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAapY)KCHHBIC B
TE4YEHHUE CPOKa ACUCTBUS JIOMOIHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIyHKTa 6
crateu 18 HacTosIero 3akoHa, a MOCIe OKOHYAHUS CPOKa JICHCTBUS TOMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM € IyHKTOM 5 cTraThk 19 HacTosero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsns 6. OOsi3aHHOCTb M3roToBUTENsA o6GecneyuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH HCIIOJIb30BAaHUS TOBapa B TEUEHHE €ro Cpoka
cIry>kObI. 111 5TOH 1€ M3rOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHUYECKOE OOCIYXKHBAaHHUE TOBapa, a
TaKk)Xe BBIMMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMi B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CTyKMBaHUSI 00BEME M aCCOPTUMEHTE 3aIaCHBIX YacTeil B TCUSHUE CPOKA TIPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa NOTPEOUTEIIIO.

CratbAa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT NpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH Ajs KU3HHU, 310pOBbs
noTpeOUTENs, OKPYKAIOIIEH Cpellbl, a TAK)KE HE MPUYUHSIT Bpel UMYILECTBY norpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYIH) A JKU3HU U 3J0pPOBbs
NOTPeOUTENs, OKPY)KAIOLIeH Cpedpl, a TakkKe TMpEeJIOTBpAllleHUe MPUYMHEHUS Bpelda HWMYIIECTBY
noTpeOuTeNs, SBIAIOTCS 00sA3aTeNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOMHUTEND) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTENH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH obecnieuuTh O0e30MacHOCTh ToBapa (padoThl) B
TEUEHHUE JCCATH JIET CO JHs mepeadu ToBapa (paboTel) MOTpeOUTEIO.

Bpen, npuarHEeHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosIero
3akoHa.

3. Ecom s 6e30mMacHOCTH  HMCHOJNB30BaHUA ToBapa (paloThl, YCIyrH), €ro XpaHeHHs,
TPAHCHOPTHPOBKH M YTWIM3ALMK HEOOXOTUMO COOJ0JaTh CHelMajIbHble MpaBuia (fajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITeJ'IB) 00s3aH YKa3aTb OTH IIpaBuUjia B COHpOBOJIHTeHBHOﬁ JOKYMCHTAIMU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKMPOBKOW WJIM MHBIM CIOCOOOM, a MpojiaBel] (MCIOIHUTEINb)
00s13aH TOBECTU ITH MpaBUJIA JJO CBEJCHUS MOTPEOUTEINS.

4. Ecnu Ha TOBAapPhbI (pa6OTLI, YCJ'IYFI/I) 3aKOHOM HWJIM B YCTAHOBJICHHOM UM IMOPAAKE YCTAHOBJICHLI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

o0si3aTenpHBIe TpeOoBaHUs, OOECHeunBaroUe UX OE30MacCHOCTh Ui JKU3HH, 37A0POBbs MOTpEOUTEN,
OKpYKaloIlel cpelsl M MPelOTBpalleHue MPUYNHEHUSI Bpella UMYIIECTBY MOTPEOHUTEINs, COOTBETCTBHE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSIM IOJJICKHUT OO0S3aTEILHOMY MOATBEPKICHUIO B
HOPSIIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nmomyckaercst mponaka ToBapa (BBIIOJHEHHWE pPaOOTHI, OKa3aHUE YCIYyTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopManmuu 00 00SM3aTETHHOM MOITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH CTaThu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycraHOBIGHO, 4YTO TPHU COONIIOJCHHHM TOTPEOUTENEM YCTAaHOBICHHBIX —IPABHII
UCTIOJB30BAHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYMHSAET WIA MOXKET
NPUYMHHUTE BPEN JKU3HU, 37J0POBBI0 M MMYILIECTBY MOTPEOUTEIIS, OKPYKAIOLICH Cpejie, W3rOTOBUTEb
(McnosHUTENH, MPOAABEl) 00sS3aH HE3aMEUIMTEILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3alluio)
710 YCTPaHEHUs IPUYHH BpPe/ia, a B HCOOXOAUMBIX CIIydasX MPUHATH MEPBI TI0 U3BATHIO €ro U3 000poTa u
OT3BIBY OT IOTpeOUTENs (MoTpeduTeNeii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTEN) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpousBojacTBa. [Ipy HEBHIOJIHEHUH U3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
00s13aHHOCTH YIOJHOMOYEHHBIN (peepabHblil OpraH HCIIOJHUTENBHON BIIACTH NMPUHUMAET MEpPHI MO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTHM) C BHYTPEHHErO pBIHKA W (MJHM) OT MOTPeOUTENs WM
norpedureneil B mopsake, yCTAaHOBJICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit deneparuu.

(B pen. deaepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VOBITKH, TPUYMHEHHBIE TIOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (paOOThI, YCIYIH), MOJIUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM O0BEME.

6. Y1paruna cuiy. - @eaepanbhslii 3akoH ot 21.12.2004 N 171-03.

CraTtba 8. paBo notpebutena Ha uHdopmauuo 06 uMsroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBATh MPEIOCTABICHHS HEOOXOAMMOM U IOCTOBEPHOU MH(POPMALINH
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosiied craTbM MH(OpManus B HArJIAIHONH M JTOCTYNMHOW (opme
JOBOJIUTCSl IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYSHUH JOTOBOPOB KYIUIH-TIPOJAKH M TOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) croco0amH, MPUHATHIMU B OTAEIBHBIX cepax oOCITyKHBaHUS
noTpeOuTeNeil, Ha PyCCKOM SsI3bIKE, a JIOTIOJIHUTENHFHO, IO YCMOTPEHHUIO M3TOTOBUTEINS (MCIIOJHUTEIS,
MPO/IaBIIa), HA TOCYIaPCTBEHHBIX S3bIKaX cyObekToB Poccuiickoit deaepanuy U poIHBIX SA3bIKaX HAPOAOB
Poccuiickoit ®enepanuu.

3. YnoiaHOMOYEeHHas: OpraHu3alus Wik YIOJTHOMOYEHHbIH MHIUBUAYATbHBINA PEIPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI MPEIOCTABUTH MOATBEPKICHNE CBOUX IMOJTHOMOYHH, BBITEKAIOIITNX
U3 3aKIIIOYEHHOT0 UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

Cratba 9. UHdopmauma o6 usroroButene (ucnonuHutTene, npopasue, BnagenbLue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroButens (MCIOIHUTEND, IPOJABELl) 00513aH TOBECTH 10 CBEIEHUs NOTpeduTens GpupmMenHoe
HauMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHMs (aJpec) U pexuM ee
paGotsl. [Ipoaaser (MCIIOMHUTENB) pa3MelaeT yKa3aHHY MH()OPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENb, NPOAABEIl) - HWHAMBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HMH(POPMAIMIO O TOCYNAPCTBEHHOW PETHCTpAllii ¥ HAUMEHOBAaHUU
3apETrUCTPUPOBABIIIETO €T0 OpraHa.

W3roroBurens (mpoasel) 00s3aH JTOBECTH JI0 CBEIACHUS NOTpeOUTeNsl (UpMEHHOE HAaUMEHOBaHHE
(HauMEHOBaHKE), MECTO HaXOXKACHHs (aApec) M PeXUM pabOThl YNOJHOMOYEHHOH OpraHM3alliH WIIH
YIIOJTHOMOYEHHOTO WHAWBUIYAIBHOTO MIPEIIPUHIMATEIIS.

(a63ar BBeneH denepabHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aius Wik yIoJIHOMOYEHHbIN UHINBUIYyaIbHBIA NIPEANPUHUMATEND B
ciiyyae oOparieHuss norpeOutens o00s3aHbl JIOBECTH JO €ro CBeleHUs HHPopMauuo o cebe U
u3roroButene (mpozaasiie) (GupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO HaXOXICHUs (aJpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PErUCTPALIMOHHBIM HOMEpP 3alMCU O CO3/1aHUM FOPUAMYECKOTrO JIUIA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIH pPErHMCTPALMOHHBIA HOMEp 3alliCH O
rOCyJapCTBEHHOHM perucrpanuy (pU3MYecKoro JMia B Ka4eCTBE MHAMBUIYAJIBHOTO MPEAIPUHUMATEIS).
Y1nosHOMOYEHHAs] OpraHu3alus WM YHOJHOMOYEHHBIH WHAMBHUAYAJIbHbBI NpeAlIpUHUMATEIb BIPABE
JIOBECTH JI0 CBEJICHMs OTpeduTeneit HHpopMaluio o cede OCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAaIMOHHON cetn "UHTepHet", uHpopManuioo 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MELIEHHs Ha CBOEM caiiTe B HMH(pOpMalMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTn "UnTepuer” CCBUIKH Ha CTPAHMILY caira MU3TOTOBUTENS (nponasua) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "HMHTepHer", coxpepkamyro uHpOpManuioo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH 0O CBEIEHUs MOTpeOUTENe nHpopManuio o cede u
npojaBie (ucnonHutene) (GupMeHHOEe HaMMEHOBaHWE (HAaWMMEHOBAaHHE), MECTO HaXOXKIeHus (amgpec),
pPEeXUM pabOTHI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIM HOMEp 3alMCH O CO3/JaHUH FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPEruCTPALMOHHBIM HOMEp 3aliCH O
TOCYJapCTBEHHOM perucTpannu (PU3NYecKoro JHia B Ka4eCTBE WHIANBHUIYAIHHOTO MPEIIPUHIMATEINS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B yka3aHHOM uH(opmanuu. Bnasgenen arperatopa JOBOAMUT 0
CBeJIeHUs ToTpeduTeNne nHpopmaruio o cede u mpojaBiie (MCTIOTHUTENIE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIM) CTpaHUIE caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHet".
Nudopmanuio o mnpopaBle (MCIONHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeOuTeneil IMOCpeACTBOM pa3MeIleHHs Ha CBOMX caiite W (MiaM) cTpaHule caidta B
MH(OPMAaLIOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" CChUIKM Ha CalT mpojaBla (MCTIOJIHUTES)
B UH(OPMALIMOHHO-TEIEKOMMYHUKATMOHHOU cetn "UHTepHeT".

(m. 1.2 BBenen @enepanbabiM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

1.3. TIpomaBen (MCIOMHUTENH) 00s3aH IMPEIOCTAaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "MHTepHer" (NMpU €ro HaJIUYHH)
JIOCTOBEpHYIO HMH(popMaruio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMalUH, MpojaBel] (MCIONIHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBIy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTeé B HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON CEeTH
"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH(OOPMAIIHIO O
poJaBie (MCIOJHUTENE) B TEUEHUE OJHOT0 pabouero JHs, €CIM pa3MelleHne ykazaHHOW nHpopManuu
OCYILECTBISIETCS HA  caiiTe Blaaeinplla arperatopa W (WiIM) €ro CTpaHule caiTa B
nH(pOpPMaIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTu "MHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecinm BUI J€ATENbHOCTH, OCYILECTBIIIEMBIH M3rOTOBUTENEM (MCHOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALUIO, 0
CBEJIEHUs] NOTpeOUTENs JOJKHA ObITh J0BeAeHAa WMHGpOpMalMs O BHUJIE JAEATEIIBHOCTH H3TOTOBUTENS
(ucrionHMTENS, MPOJABLA), HOMEpPE JULEH3UH M (WIM) HOMEpPE CBUJIETENIbCTBA O TOCYIAapCTBEHHOMU
aKKpeIuTalll1, CpOoKax JAEHCTBHSI YKa3aHHBIX JULIEH3UU U (WJIM) CBUJETENILCTBA, a TaKkkKe MH(opMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, TOJKHA OBIThH TOBENIEHA JI0
CBEJIeHUs MOTpeduTeNel TakxkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha PMapKax, ¢ JOTKOB U B APYTUX CIIydasiX, €CIIM TOPTOBIIS,
ObITOBOE M HHBIE BHUJbl OOCITYXMBAHUS MOTPEOUTENCH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL]) 00513aH CBOEBPEMEHHO IPENOCTABIIATh MOTPEOUTEIIO
HEOOXO/AMMYI0O U JIOCTOBEpHYI0 HMH(popMaiuio o ToBapax (paborax, yciayrax), oOecreyuBaroIlyro
BO3MOXKHOCTh HMX TpaBWIBHOTO BbIOOpa. [0 OTmenpHBIM BHIaM TOBapoB (paloT, yCiIyr) MEpeueHb U
crocoObl JloBeJleHUs] MHpopMalnuu 10 nmotpedutens ycraHaBnuBarorcsi [IpaBurensctBom Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJIePIKATh!

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTelbHOM
MOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboOT, yciyr), B OTHOILIEHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHME HCIIOJIb30BAHHBIX B IIpOLECCE
M3TOTOBJIEHUS IPOAYKTOB NMUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLUs
O HaJlWM4YMM B  NPOAYKTaX  MNHUTAHUA  KOMIIOHEHTOB, IOJY4YEHHBIX C  IPUMEHEHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJlIM COJepXaHHe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH JECATHIX MPOIIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX NMPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTaHUS, O CIOCO0aX HM3rOTOBJIEHHS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

TOTOBBIX OO, Bece (0OBEME), JAare W MECTe M3TOTOBICHUS M YHaKOBKH (pacacoBkH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX VIS X MMPUMEHEHHS TIPU OT/ACIBHBIX 3a00JICBAaHHSIX.
[Tepeuens ToBapoB (paboT, yciyr), HHPOpMAITHS 0 KOTOPBIX JOHKHA COACPKATh MPOTUBOMIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIBHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccuiickoit
®denepauuu;

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

HeHy B pyOyisix W ycioBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHMCIIE HpU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpEACICHHOE BpeMsi IOcie WX Mepefadd (BBIOJHCHHUS, OKAa3aHMs)
MOTPEOUTENIO, TMOJHYI CyMMY, MOJJICKANIyIH BBIIIATE MOTpeduTeneM, w TpaduK MOTAIICHUS STOU
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U 6€30MaCHOT0 HCIIONb30BaHMs TOBAPOB (padoT, yciyr);

uHpopManuio 06 HepreTrueckoi 3(HEeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HJIMYMU TaKOM MH(OPMAIMK ONPEesIEHO B COOTBETCTBUHU € 3aKOHOJIATENILCTBOM 00 3HEprocoepexeHuu
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIH CPOK TOJIHOCTH TOBAapoB (paboT), yCTAHOBJICHHBINH B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaK)Xe CBEACHUS 0 HEOOXOUMBIX JEHCTBUAX MOTPEOUTEINS 110 HCTEUEHUH YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX [TOCJIEJCTBUSX ITPU HEBBIIIOJHEHUH TAKUX JEHCTBUI, €M TOBapbl (pabOThI) IO UCTEUEHUH
yKa3aHHbIX CPOKOB IPEICTaBISIOT ONACHOCTb JUISl JKU3HH, 370POBbS M MMYILECTBA MOTPEOUTENS MU
CTaHOBSTCSI HEMTPUTOIHBIMU JIJISL HCIIOJIb30BAaHUSI 110 HA3HAYEHHUIO;

aapec (MeCTO HaxoOXJaeHHus), (QUPMEHHOe HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(McrionHMTENS, MPOJABLA), YIOJIHOMOYEHHOW OpraHM3alliy WM YHOJHOMOYEHHOI'O HWHIUBUAYATbHOIO
IpeaNpUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBUSL TOBapoB (palot, ycmiyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiax MPOoAaKu TOBApOB (BBIIOJHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3zaHHe€ Ha KOHKPETHOE JIUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3blBaTh YCIYry), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAU€HUe, UCXO/Is U3 XapaKTepa padoThl (yCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IPH OKAa3aHHH Pa3BJICKATEIBHBIX YCIYT HCIOJHUATEISIMH
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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?;gg”oiq)lzggégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 22.09.2022

Ecnu mpuoOperaembiii morpedutesnieM ToBap ObLTI B YHNOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTAaTKH), HOTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa nHpopMaIus 00 3ToM.

3. Mudopmanus, npeayCMOTpEeHHAss IYHKTOM 2 HACTOSIIEH CTaTbd, TOBOJAMTCSA /O CBEACHUS
norpeduTeneil B TEXHUYECKOM JOKyMEHTalluH, MpuiaraeMod K ToBapaMm (paboTam, yciyram), Ha
ATHKETKAaX, MAapKHUPOBKOW WM HMHBIM CIIOCOOOM, MPHHATHIM JJISi OTAEIBHBIX BHIOB TOBapoB (pabor,
yeayr). MHdopmanus o0 00s3aTeTbHOM MOATBEP)KACHUU COOTBETCTBUS TOBApOB IPEICTABISACTCS B
NOpAJIKE U cHocobdaMM, KOTOpBbIE YCTAaHOBJIEHBI 3aKoHOAATeNbCTBOM Poccuiickoit ®enepauun o
TEXHUYECKOM pEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, IOATBEPKIAIOIIErO
TaKOe COOTBETCTBHUE, O CPOKE €ro IEHCTBHS U 00 OpraHu3alnu, ero BhIJaBIICH.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 yrpaTtui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUSA TMOTPEOHUTENEH YCTaHABIMBAETCA IO PEIICHUID COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIEHOM BJIacTH CyObeKTOB Poccuiickoit depepaiuu 1 OpraHoB MECTHOTO CaAMOYIIPABIICHHUS.

2. Pesxum paOoThl OpraHu3alui, OCyIECTBIISAIOUINX IEATEIHOCTh B cepax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITY)KUBaHUS MOTpEOUTENECH U HE yKa3aHHBIX B IYHKTE | HAcCTOSILEH CTaTbU, a TaKXKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTaHABIUBACTCA MU CaMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBna (MCTONHUTEINS) AOBOJUTCS JO CBEACHUS MOTpeOuTENed M IOKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3rOTOBUTENSA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeOUTENnt0 HE MpelocTaBieHa BO3MOXHOCTb HE3aMEIUIMTENIbHO IMOJNYyYUTh MpU
3aKJIIOYEHUN JOTOBOpa MH(pOpManuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOoBaTh OT MpOjaBlia
(ucronmHUTENS) BO3MEIIECHUS YOBITKOB, TIPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOUeHUS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTau€HHOM 32 TOBap CyMMBI 1 BO3MEIIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTH TOBAp (Pe3ynbTaT paboThl,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOM
nH(popManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, NMPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm myHkrom 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, yCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKoW MH(pOpMaIuu.

(n. 2 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

2.1. Bmageneny arperaropa, HpPEIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) Wik npoaasiie (MCIOJHUTENE), HA OCHOBAaHUM KOTOPOM MOTpeduTeseM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOH HHPOPMAITHIH.

Eciu vHOe HE MNpeaycCMOTPEHO COTJallleHHEeM MeXAy BiaJeiblleM arperatopa u IpOAaBIOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIICHUIH MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JIOTOBOpA, 3aKJIFOUEHHOTO IMOTpeOUTEeNeM C MpOAaBIOM (MCIOJHUTEIEM) Ha OCHOBAHHUH
NPEOCTaBICHHONW BJaJenblieM arperatropa uHpopManmuu o ToBape (yciyre) HWIM TpoJaBle
(ucrionHMTENE), a TaKXkKe 3a COOJNIO/IEHHE MpaB MOTpeOuTeNel, HapyUIeHHBIX B pe3ylbTare Mepeaayvu
noTpeOuTeNto ToBapa (yCIyrd) HEHaJUIekallero KadecTBa MU OOMEHa HENpoJ0BOJIBCTBEHHOI'O TOBapa
HaJJIeXkaIllero KayecTBa Ha aHaJIOTMYHbIM TOBap, HECET NMpoiaBell (UCIIOTHUTEb).

Brnagenmerny arperaropa HE HECET OTBETCTBCHHOCTh 3a YOBITKH, INPHUYMHEHHBIC IOTPEOUTEITIO
BCJIC/ICTBUE MPEAOCTABICHUS €My HEJIOCTOBEPHOH WM HemosHoi uHpopmanuu o ToBape (yciyre), B
cllydae, €CITd BIIQJIeJIel] arperaropa He M3MeHseT MHpOopManuo o ToBape (yciyre), MpeaoCTaBICHHYIO
IpOJaBIOM (MCHOJNHUTENEM) M COAEpXKAIIYIOCS B MPEIJOKEHUH O 3aKIIOUYEHUH J0roBOpa
KYIUIU-TIPOJaXXH (JOroBOpa BO3ME3AHOI0 OKa3aHUs yCIyr).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe NPeAbsBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpPAaTE CYMMBI
IIPOM3BEJCHHON MM MpeaBapuUTENIbHOM omuaThl ToBapa (yciyru). Brmanemen arperatopa Bo3BpaluaeT
CYMMY IIOJIyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrW) B TEUEHHE JECATU KaJleHIapHBIX
IHEH cO JHSA MperbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HalM4UU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENleM BHECEHa MpeaBapHTeNbHas OIiaTa Ha
O0aHKOBCKHU CUET BIIaJieNibIla arperaropa, He nmepeial moTpeOUTeNIo B CPOK (yCayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOJABLY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MCIIOJHEHHs
JI0rOBOpa KyIUIU-NIPOJAaXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnonmHUTENIEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeOoBanmeM O BO3BpaTe CyMMBbI MpEABAapUTEIBHOM oOIulaThl ToBapa (yCIyrH)
noTpeOUTeNs  HAmpaBlseT BIAAETbIly arperatopa IMOJITBEPXJECHUE  HAIPaBICHHUsS  IMPOAABILY
(MCTIONHMTENI0) YBEAOMJIEHUS OO0 OTKa3e OT MCIOJIHEHHUs] J0roBopa KyIJIU-TIPOAaku (Jorosopa
BO3ME3HOI0 OKa3aHUs YCIyT).

Ecin wnHOE HE MpeIycMOTPEHO YCIOBUSMH I10JIb30BAaTEIBCKOTO WM HWHOTO  COTJIAIeHHs
noTpeOuTeNss C BIAAETbIIEM arperatopa, yBeIOMJIEHHE IMpoAaBlly (HMCHOJHHUTENI0) 00 OTKase OT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXKET ObITh
HaNpaBJICHO BII/IENbIly arperaropa, KOTOpblid 00513aH HANPaBUThb €0 MPOJABILy (MCIOIHUTEINIO).

(. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiIaJElell arperaropa BIpaBe O0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMbl MPEIBAPUTEIBHOM OIUIaThl ToBapa (YCIYrH) HpHU MOJYYEHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPKACHUS NPHUHATHUS MOTpeOUTeNneM ToBapa (OKa3aHUS YCIyTH) NpHU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

YCIIOBHH, YTO KOIHS TAKOT'O MOATBEPKACHUS OblIa HAIIpaBJieHa BIIAJIENBIIEM arperaropa noTpeouTento B
TEYEHHUE JCCATH KaJCHIAPHBIX THEW CO JHs TOJTYYCHHUs BIaJEbIIeM arperaropa TpeOoBaHUs O BO3BparTe
CYMMBI TIpEIBAPUTEIBHOM oOIulaThl ToBapa (yciayru). B ciywae Hecormacusi mnoTpedutens c
NPEJCTaBICHHBIMHA BIJIQJICIBIIEM arperaropa JI0Ka3aTeIbCTBAMU MPHHATUS IOTPEOUTENIEM ToBapa
(okazaHWs yCIOyrd) TMOTpeOUTENb BrpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHM3BEICHHOW WM
MPeIBApUTEIILHON OIJIaThl TOBapa (yCIyr) B CyJAeOHOM MOPSIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuYMHEHHMH BpeAa >KHU3HH, 3I0POBBI0 M HMYIIECTBY IOTPEOUTENSE BCIICACTBUE
HEMPEIOCTAaBIICHUSI €My TIOJTHOW M JIOCTOBEpPHOW MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTeNb
BIIpaBe MOTPEOOBaTh BO3MEIICHUS TAKOTO Bpe/a B MOPSIKE, IPEIyCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHAa, B TOM UYHCJIE TOJTHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TMPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUM) IOTPEOUTEIIS.

(1. 3 BBemen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IOJTHOW HHQoOpMaiuei o toBape (pabdote, yciyre), HEOOXOIUMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBax U
XapaKTEePUCTUKAX ToBapa (pabOThl, YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENsA, npoaasua,
yNnONHOMO4YEHHOMN opraHusauuu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyimeHue mpaB MoTpeOUTeNeld U3roTOBUTENb (MCIIOTHUTEND, MTPOJIABEIl, YIIOJTHOMOYEHHAS
OpraHu3anysi WIM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIA MpeINpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTbH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, moajiexar
BO3MEIICHHIO B TIOJTHOW CyMMe CBEPX HEYCTOMKH (TIEHH), YCTAHOBIEHHOM 3aKOHOM WJIA JJOTOBOPOM.
(. 2 B pea. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. VYmnata HeycToiiku (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATHLHOTO
MpearpUHUMATENs, UMIIOPTEPA) OT UCIIOJHEHHUS BO3JIOKEHHBIX HA HETO 0053aTeNbCTB B HAType Mepen
OTpeduTeENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3rotoBUTENb (MCIIOJTHUTEb, TIPOIABEIl, YITOJITHOMOYCHHAS OPTaHW3aIUsI WIH YIIOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TpeIIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00513aTENbCTB WJIM 332 HEHAJIeKallee WCIONHEHHE O00S3aTeNbCTB, €CIIM JTOKAKET, YTO HEUCIIOJHEHHE
00s13aTeNLCTB WM UX HEHAJIeKAIIee HCIOTHEHHE MPOM3O0ILIO0 BCIEACTBUE HEMPEOAOTMMON CHUIIBI, a
TaKKe TI0 WHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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5. TpeboBanus morpedburenss o0 yIuiare HEYCTOWKH (IIEHH), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM, IIPOAABIIOM, YIIOJIHOMOUYEHHOM
OopraHu3alyel Wi YHOJHOMOYEHHBIM WHAUBUAYAIbHBIM TMpPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
J10OPOBOJILHOM HOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKUBA€T C H3TOTOBHUTCIIA (I/ICHOHHI/ITCJISI, npoaaBua, ynOJIHOMO‘ICHHOfI opraHu3anvu WA
YIIOJIHOMOYEHHOI0  MHJIMBUAYAJIBHOIO  MpEANpUHUMATENs, HUMIOpTEpa) 3a HECcOoONIoJeHHE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMN mNOTpeOuTENns mTpad B pasMepe MATHICCAT
IIPOLIEHTOB OT CYMMBI, IIPUCYKICHHOM CyJIOM B IOJIb3y OTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecniu c¢ 3asBieHneM B 3alluUTy IpaB HOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
notpeduTeneil (MX acCoIfanuy, CO3bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedyucistoTcs yKa3aHHBIM OOBbEIMHEHUSM (MX acCOLUAIUsAM, COH3aM)
WJIM OpraHaM.

Cratba 14. UMyliecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCreacTBue
HefoCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HU, 340pPOBbI0 WM HMMYILECTBY HOTpPeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WIA UHBIX HEJAOCTAaTKOB TOBapa (paboThl, YCIYTH),
IIOJIEKUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHHUS Bpea, MPUUNHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyTrH), NMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHMMO OT TOT0, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npu4MHEHHBIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTEINS, MOIIEKUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYKOBI MIIM CPOKa FOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOUTENIo He ObUIa MPeOCTaBlIeHa MOJIHAs U JOCTOBEpHasi MHPOPMALIUS O CPOKE CIYXKObI HIIU CPOKE
TOJHOCTH, MO0 MOTPeOUTENh HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX AEMCTBUSX MO UCTEYEHHUU
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEJICTBUSAX INPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ysibTaT paboThl) MO MCTEUYEHUU 3THUX CPOKOB IPEJCTABIISIET OMACHOCTH IS
KU3HU U 370POBbsl, Bpe MOAJIEKUT BO3MELIEHUIO HE3aBUCUMO OT BPEMEHU €T0 NPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBEeTCTBHM C MyHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpe TOJICKUT BOSMEIICHHUIO B CIIydae €ro MPUYUHECHUS B
TEUEHHUE JICCSTH JIET CO IHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CITU JIeHb Iepe/laul yCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYAHUSI BHIIIOJIHEHUSI PaOOTHI).

Bpen, npuunHeHHBIN BCIIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIIEHUIO MPOJABLOM WIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.
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Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PAa0OTHI WM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3rotoBuTens (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 3a BPEJl, IPUUYUHEHHBIN KU3HHU, 310pPOBBIO
WM UMYIIECTBY MOTPEOUTENS B CBSA3H C UCIOJIB30BAHUEM MaTepUajIoB, 000pyI0BaHMs, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl NPOU3BOJCTBA TOBAPOB (BBIIOJHEHUS pabOT, OKa3aHMs YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISLTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOWCTBA
WJIU HET.

5. UzrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXET,
9TO Bpe] MPUYMHEH BCIICCTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS TOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauma MopanbHOro Bpega

MopanbeHblif  BpeJl, NPUYUHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS H3TOTOBUTEIEM
(ucnionHUTETIEM, IIPOJIABILIOM, YIIOJIHOMOYEHHOU OpraHu3alyes Wi YIIOJIHOMOYEHHBIM
MH/IMBUYAJIbHBIM NPEANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TIpaBOBBIMH akTaMu Poccuiickoit dexepannu, perymupyomMyA OTHOIICHNUS B OOJIACTH 3alUTHI MIPaB
noTpeOuTenei, MOoJUIeKUT KOMIIGHCALlMU TPUYMHHUTEIEM Bpelda NpHU HaJU4MU ero BHHBEL Pa3mep
KOMIICHCAIIUM MOPAJIBbHOTO BpeAa OIpEeNessieTCss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
UMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KomneHcanust MopajbHOrO BpeZla OCYILECTBIISCTCS HE3aBUCUMO OT BO3MEILEHHS UMYIIECTBEHHOIO
BpE/la U IOHECEHHBIX NOTPeOUTENEM YOBITKOB.

CratbAa 16. Hegonyctumble ycnosusi AoroBopa, yuemrnsoulime npasa notpedourens,
3anpeTbl M O0O0SA3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHUTENs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH yCIOBHUSMH [JOTOBOpA, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOPBIE HAapylIAalOT IpaBWia, YCTAaHOBJIEHHBIE MEXIYHAPOJHBIMH JOroBopaMu Poccuiickoit
denepany, HACTOAIIMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBHM C HUMHU HHBIMU
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyonuMy OTHOILIEHUSI B 001acTu
3alIMTHl MpaB notpedureneid. HenomycTuMele ycioBUsl J0TOBOpa, YIIEMIISIOLIME MpaBa MOTpeOUTeNs,
HUYTOKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBIEKIO MPUINHEHNE
YOBITKOB TIOTPEOUTENIO, OHM TOJJIEKAT BO3MEIICHHUIO MPOJABIOM (HM3TOTOBUTENIEM, HCIIOTHUTEIIEM,
UMIIOPTEPOM, BIAJEIBIEM arperatopa) B MOJHOM 0O0beMe B COOTBETCTBUHU CO cTaThell 13 HacTosIiero
3akoHa.

TpebGoBanre moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOJIEKUT YAOBIECTBOPEHUIO B TEUCHHUE JECATU
JTHEW CO JTHA €r0 MPEAbSIBICHHUS.
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Koncynprantllintoc: npumeydanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUUME IEpPEYCHb
HEJOMYCTUMBIX YCIIOBUH JOroBOpa, YIIEMISIIONIMX IIpaBa MOTPeOUTeNs, pPacIpOCTPaHSIOTCS Ha
OTHOIIEHU S, BOSHUKIITNE U3 PaHee 3aKJIFOUEHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOT0OBOpaA, YIIEMIIAIOMIUM ITpaBa HOTpC6I/ITCJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE IPEIOCTABIIAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJHOMOYEHHON
OpraHu3aly WM YIOJIHOMOYEHHOMY WHAMBHUIYaJbHOMY HPEIIPUHUMATEN0, UMIOPTEPY, BIAJEINbILy
arperatopa) NpaBO Ha OJHOCTOPOHHMN OTKa3 OT HCIIOJHEHUS 00s3aTeIbCTBA MM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTABICHHSI JOTOBOPOM TaKOTr'0 MPaBa;

2) ycnoBwHsl, KOTOPbIE OIPaHHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHUATEHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOALEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIWBAIOT IS TOTpeOuTens mmrTpadHble CAHKIMH WA WHBIC
0053aHHOCTH, TPENSATCTBYIOIIME CBOOOJHON peanu3allii TpaBa, YCTAHOBICHHOTO CTaTheil 32
HACTOSIIETO 3aKOHa;

4) YCIOBUA, KOTOPBIC UCKIIFOYAKOT HWJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTH IIPOAAaBIia (I/ISFOTOBI/ITeHH,
HUCIIOJTHUTCIIA, yHOJIHOMO‘-IGHHOﬁ opraHnnu3anvn U1 YIIOJITHOMOYCHHOT'O WHIUBUAYAJIbHOI'O
OpCaAnpuHUMaTeiisi, HWMIIOPTCPa, BJIaJCabla arperaTopa) 3a HCHUCIIOJIHCHHC MM HCHAIJICKAIICC
HCIIOJIHECHUE 0053aTEIIBCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MpPHOOpETeHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, ycCiayr), B TOM 4HCIE MPeIyCMaTpUBAIOT
00s13aTeNIbHOE 3aKII0YEHUE UHBIX JIOTOBOPOB, €CIIM HHOE HE MPElyCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpBIE€ TIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOMOJHUTENBHBIX paboT (oKa3zaHue
JIOTIOTHUTEIBHBIX YCIIYT) 32 TaTy 0e3 MOIy4YeHUs COTIacHs MOTPEeOUTENs;

7) yclioBUs, KOTOpPbIE€ OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmiero 3akoHa IpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, ycayr);

8) ycnoBus, KOTOPBIE COAEPKAT OCHOBAHMSI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA IO TPEeOOBAHUIO
npoaaBlia (MCHOJHUTENs, BJaJeNblla arperaropa), He IMpPeIlyCMOTPEHHbIE 3aKOHOM WJIM HWHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickont denepanny;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpble OTpaHUYMBAIOT IMPaBO BbIOOpa BUIa TpeOOBaHUl, NPETyCMOTPEHHBIX
nyHKkToM | ctateu 18 u myHkToMm 1 ctartbu 29 HacTosiero 3akoHa, KOTOpPbIE MOTYT ObITh MPEAbsBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIOIHUTENI0, YIOJHOMOYEHHON OpraHU3aluy WM YIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TNpPEANPUHUMATEN0, UMIIOPTEPY) IpH MpoJake TOBAapOB (BBIMOJHEHUU pPAOOT,
OKa3aHMHU YCIIYT) HEHAJIEXKAIIEro KauyecTBa;
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11) ycnoBus, KOTOpBIE YCTAaHABIMBAIOT OOS3aTEIbHBINA JOCYNEOHBIH TOPSIOK PacCMOTPEHHS
CIIOpPOB, €CJIM TaKOM NOPAAO0K HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIUBAIOT JJIsl TOTpeOHTENsT OOS3aHHOCTH IO JIOKA3bIBAHUIO
OIIpEIJIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha OTPEOUTENS;

13) ycnoBus, KOTOPbIE OTPAHUYHBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIUTHl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpPbIC CTaBsT YAOBJIECTBOPEHUE TPEOOBaHUII MOTPEOUTENCH B OTHOILICHUH TOBAPOB
(paboT, yciyr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUM, HE CBA3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHBIE YCIOBHS, HapyLIAIOUIUME MpaBHJia, YCTAHOBICHHBIC MEXIYHAPOJHBIMH JOTOBOPAMHU
Poccuiickoit @eaepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMHU
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryaiupyomUMyd OTHOLIEHUS B
00J1acTH 3aIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBe OTKAa3blBaTh B 3aKIIOUEHUH,
HCIIOJIHEHUH JI0IOBOPA, HAIIPABJIEHHOIO Ha IPUOOpETEHUE OJHUX TOBAapoB (paldoT, yciyr), MO MpUYUHE
OTKa3a moTpedutrenss B NPUOOPETEHHMH HWHBIX TOBApoB (paboT, ycayr). YOBITKH, NPUUYMHEHHBIC
NOTPEOUTENI0 BCIEACTBUE HApYyUICHHWS €ro IpaBa Ha CBOOOIHBIA BhIOOp TOBapoB (pabot, ycmyr),
BO3MEILAIOTCS POJABIIOM (MCIIOIHUTENEM, BIIAJEIbIEM arperaTopa) B OJIHOM oObeMe.

3ampemnaercsi yIOBJIETBOpEHHE TpeOoBaHUN MOTpeOuTENeii B OTHOIIEHUH TOBApOB (padboT, yciyr) ¢
HEJIOCTaTKaMHU CTaBUTh B 3aBHCUMOCTH OT YCJIOBHH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs MOTPEOUTENIEM Ha HENOIYCTUMBIE YCIOBHS J0TOBOpa, YHIEMIISIOIIME IpaBa
noTpeOuTeNs, B LeNIX UCKIIOUeHUs Takux yciaoBuil. [Ipu npeabssieHun notpedureneM TpedboBaHus 00
UCKIIIOYEHUH W3 JIOTOBOpA HENOMYCTUMBIX YCIOBHM [OrOBOpa, YIIEMIISIONIMX IpaBa MOTPEOUTENs,
yKa3zaHHOe TpeOOBaHME MOJUIEKHUT PACCMOTPEHMIO B TEUEHHUE JECATH JTHEH CO JIHS ero MpeabsBICHUs C
00s13aTebHBIM M3BEILIEHUEM MOTPEOUTENS O pPe3yibTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHPOBAHHOM
PELLIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

[IponaBer (MCTIOJIHUTENB, BIIAJIETIEI] arperaropa) He BIpaBe 03 MOJYUYEeHHs COTJIachs OTPeOuTENs
BBHITIONHATH JIOTIOJIHUTEIbHBIE PabOThl (OKa3bIBaTh JIOTIOJHHUTENbHBIE yCIyru) 3a miaaty. [loTpeOurens
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKWX paboT (yCiyr), a €cii OHM OIUIaueHbl, BIpPaBe MOTPEOOBATH OT
poJaBiia (MCIOIHUTENSI, BIaIeTbIla arperaTopa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moTpeOHUTeNss Ha BBINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHHE IOMOJHUTEIbHBIX
yciayr) 3a Iiaty ohopMmisieTcsl MpoAaBlOM (MCIIONHUTENEM, BIIAJETbIEM arperaropa) B NMHUCbMEHHON
bopme, eciiu MHOE HEe MPENyCMOTPEHO 3aKOHOM. OO05S3aHHOCTh J10Ka3aTh HAJIMYHME TAKOTO COIVIACHS MM
OOCTOSITENBCTBA, B CHJIy KOTOPOTO Takoe corjacue He TpeOyeTcs, Bo3jiaraercs Ha MpoJaBla
(McrosHUTENS, BIaI€NIbLIa arperaropa).

4, HponaBeu (I/ICHOHHI/ITGHL, BJIagCIICI] arperaTopa) HC BIpPaBC OTKAa3bIBATb HOTpe6I/ITeJ'IIO B
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3aKJIFOYECHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C IOTPEOUTENIEM B CBSI3U C OTKA30M
MOTpeOUTENST MPEJOCTaBUTh IEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTb
MPEJOCTABICHUSI TAaKUX JAHHBIX IPEAYCMOTPEHA 3aKOHOJATeNnbCcTBOM Poccuiickoin depepanuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOr0BOpa C MOTPEOUTEIEM.

[Tpu mpenbsBIeHUU MOTpeOUTENEM TpeOOBaHUS O MPEIOCTABICHUH WH(POPMAIUU O KOHKPETHBIX
NPUYMHAX H TPABOBBIX OCHOBAHUAX, ONPEACISIOIMINX HEBO3MOXXHOCTh 3aKIFOUCHHS, HWCIOJIHCHUS,
W3MEHEHUS WM PACTOPKEHHUs JOroBopa 0e3 MPeIOCTaBIICHUS NMEPCOHAIBHBIX JaHHBIX, B MACHMEHHOM
dbopme (B TOM umcie B (opMe SIEKTPOHHOTO JOKYMEHTa) MpojaaBel] (HMCIOTHUTENb, Biajaeliell
arperaropa) JOJDKCH MPEIOCTaBUTh TaKyl0 MHGOPMAIUIO B TEYCHHE CEMH JHEU CO JTHS MPEAbSIBICHUS
YKa3aHHOTO TPEOOBaHMSI.

IIponasern (MCIOTHUTEND, BIAJEIICL arperaropa) MpeaocTaBiIsieT HH(YOpMALUIO TOTPEOUTENIO B TOH
dopme, B KOTOpOW MpedbsBICHO TpeOOBaHME MOTPEOHTENsE O TPEeNOCTaBICHUU HH(OpMANUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOIMNX HCBO3MOXKHOCTL 3aKJIKOUCHUA,
UCIIOJTHeHU S, U3MEHEHUS WJIH PACTOPKEHUS JIOTOBOpa 0e3 MpeJOCTaBICHHUS IEPCOHANBHBIX JJAHHBIX, €CITH
MHOE HE yKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TpeOOBAaHUS O MPEAOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMSI WM PacTOPKEHHsI JoroBopa 0e3 mpeAoCcTaBIeHHsI IEPCOHATIBHBIX JTaHHBIX, B YCTHOU (hopme
Takasi uH(popmanus 10JKHA OBITH IPEIOCTABIIEHA HE3AMEAIUTENIBHO.

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl MpPU npoAaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IENIEI] arperaTopa B CIydae MCIOIb30BAaHUS B CBOCH AEATEIbHOCTH
HAJINYHBIX PACYETOB C MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOKHOCTD OIJIaThl TOBApoB (padoT, yCiIyr)
MyTEeM HKCIOJb30BAHMUS HAMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaK)K€ HAJIMYHBIX PACUYETOB IO
BbIOOpY MOTpEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CIEeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJb30BaHHEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaIII/IOHaJ'II)HOI\/’I CUCTCMbI IUIATC)KHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (MCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOpPOro BbIpy4Yka OT
peanu3ai TOBapOB (BBITIOJTHEHUSI padOT, OKa3aHMs YCIYyT) 3a MPEANIECTBYIOIINN KaJeHIAPHBIA TOJ
MPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (paboT, ycinyr) HaXOIUTCS B MECTE, /1€ HE NMPEeI0CTABISIOTCS YCIyTH
JOCTyNa K TOJABMXHOW paauoTeneOoHHON CBsI3W M (WJIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", mponaBer] (MCIIOIHUTENb) OCBOOOMKAAETCs
OT O0053aHHOCTH OOECIEUYUTh B HSTOM MECTE€ BO3MOXKHOCTH OIUIaTBI TOBapoB (paboT, ychyr) c
MCTOJIb30BAHNEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaercs OT O0O0S3aHHOCTH OOECHeYUTh BO3MOXKHOCTH OIUIaThl TOBAapOB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
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peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe ISTH MWUIMOHOB pyOiel 3a NpenniecTBYIOIIUI
KaJIeH/IapHBIN TOI.
(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omuara TOBapoB (paboT, yCIyr) MOXKET MPOU3BOJAUTHCS MOTpPeOUTENEeM B COOTBETCTBHH C
YKa3aHHEeM TPOJaBIa (HMCIIOJHUTENSI) TMYTEM pPacuyeToB dYepe3 CYyOBCKTOB HAIMOHAJIBHOW IUIATEIKHOMN
CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu O HAUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnare TOBapoB (paboT, YCIYr) HAIWYHBIMU JICHEKHBIMH CpPEACTBAMH O0s3aTeIhCTBA
nmoTpeOuTenss mepea MpoaaBIOM (UCIOJHHUTENIEM) IO OIulaTe TOBapoB (padoT, YCIyr) CUYHTAIOTCA
UCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJTMYHBIX JIEHEKHBIX
CPEICTB TpoAaBly (MCHONHUTENO0) JUOO IUIATEKHOMY areHTy (cyOareHTy), OCYILECTBISIOUIEMY
JESTEeIBHOCTD IO IPUEMY TUIATEKEH (PU3UIECKUX JIHII.

ITpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoja MPeloCTaBISIEMbIX TOTPEOUTENIEM HAIMYHbIX
JCHEXKHBIX CPEACTB 0€3 OTKpBITUS 0AHKOBCKOIO CcyUeTa 00s3aTelbCTBA NOTPEOUTENS IMepe] MPOAABLIOM
(ucnomHUTENEM) IO OIUIATe TOBApoB (paldoT, yCIyr) CUUTAIOTCSA UCHOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTpC6I/IT€JI€M HAJINMYHBIX ACHCXKHBIX CPCIACTB KpCIIPITHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JIESITEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit Denepanny 0 HaMOHAIBHON IIJIIATEKHONW CHCTEME.

[1pu ormnare ToBapoB (paboT, YCIIYT) IMyTeM MEepeBO/a ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
¢dopM Oe3HATMYHBIX pPACUYETOB 00s3aTENbCTBA TMOTPEOHUTENSI MEpe] MPOJABIOM (MCIOIHHUTENEM) II0
oIuUIaTe TOBapoB (PadOT, YCIYyr) CYMUTAIOTCS MCHOJIHEHHBIMH B CyMMe, YKa3aHHOH B PacHOPSDKCHHU O
NEepeBO/ie JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCITyKHBArOIIEH
noTpeOuTeNst KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOIHUTENIO) 3alpenieH0 YCTaHABIMBAaTh B
OTHOIIEHUH OJHOTO BUAAa TOBAapoB (paboT, ycnmyr) pa3jiuyHble IEHbl B 3aBUCUMOCTH OT crocoba HX
OINIaThl HOCPECACTBOM HAJIUYHBIX paCyCTOB UJIM B paMKaX IMIPUMEHACMBIX q)OpM OE3HAITMYHBIX PacucToOB.

5. IlponaBen (MCHOJTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y MOTpeOUTENsl YOBITKH,
BbI3BAHHbIE HapyLICHHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammra npaB  MOTpeOMTENel  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPIraHU3ALUSAMH,
OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM TI0 IpaBaM MOTpeOuTesed (PMHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3aK0HOM "OO0 YMOJIHOMOYEHHOM IO TMpaBaM norpeduteneil pruHaHCOBBIX
ycryr", OCYIIECTBISIETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB MOTpeOUTENEH MOTYT OBITh MPEIBSBICHBI MO BHIOOPY MCTIA B CYH TIO
MECTY:
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HaxXOXXIACHUA OpraHu3alu, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIPIBI/IIIyaHBHBIfI npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIIbCTBA UJIN Hpe6LIBaHI/ISI nucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTIOBOpaA.

Ecnu McKk K OpraHu3aluy BBITEKACT M3 JCATEIBHOCTU e (uiiMana WIA MPEICTaBUTENbCTBA, OH
MOJKET OBITh MPEABABIIECH B CY/ I10 MECTY HaXOKACHUs ee (hrimasa uiM npeacTaBUTeNIbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI IO HCKaM, CBSI3aHHBIM C HApYyIICHHEM IIpaB MOTPEOUTENCH,
O0CBOOOXKIAIOTCSA OT YIJIaThl TOCYJApCTBEHHOW TOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B cinydyae oOHaApYKEHUS B TOBApE HEIOCTATKOB, €CJIM OHH HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOUl e ToBap APYroi Mapku (MOJEH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKYHHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HCEAOCTATKOB TOBAapa WA
BO3MCIICHUA PAaCX0d0B Ha UX UCIIPABJICHUC HOTpC6I/ITeHeM HJIN TPECTbUM JIMIOM;

OTKa3aTbCsl OT MCIIOJHEHHUS JOrOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAUYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHUIO MpoJaBIa M 3a €ro c4eT MOTPeOUTeNb JOKEH BO3BPATUTh TOBAP C
HE/I0CTaTKaMHU.

[Tpu 3TOM MoTpebuTeNb BIIpaBe NOTPeOOBATh TAaKXkKe MMOJHOTO BO3MEIIEHHs! YOBITKOB, IPUYMHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBApAa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE  HACTOSIUM  3aKOHOM JUIs  YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

B oOTHOmeHMHM TEXHHYECKH CIIO)KHOTO TOBapa IOTpeOUTeNb B cilydyae OOHApyXEeHUS B HEM
HEJ0CTaTKOB BIIpaB€ OTKa3aThCS OT MCIOJHEHHS JOTroBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJJaueHHON 3a TakoM ToBap CyMMbI JHOO NpenbsiBUTH TpeOOBaHHE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyjJa) WM Ha Takol >ke ToBap JApyrod Mapku (MOJend, apTUKyia) ¢
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COOTBCTCTBYIOIIMUM HCPEpacyCTOM HOKYHHOﬁ IICHBl B TEUYCHHE IIITHAALIATH OHEH CO ITHS nepeaayun
HOTpe6I/ITeJ'IIO TAaKOIro ToBapa. Ilo wucreyeHum 3>TOrO CpOKa YKa3aHHBbIC Tp€6OBaHI/IH nmojJjiexar
YAOBJICTBOPCHUIO B OJHOM U3 CIICAYIOIHX CIIYy4YacB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HAapyICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HECAOCTATKOB TOBApa,

HEBO3MOXHOCTb HCIIOJIB30BaHHA TOBapa B TCUYCHHUE KaXJOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooliee ueMm TPUALATh I[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HCJOCTATKOB.

IlepeueHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkaaercs IlpaBurensctBoM  Poccuiickoit
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTENIEM
npojaBly JHMOO YIOJHOMOYEHHOM OpraHu3aluyd WM YIOJHOMOYEHHOMY HWHAMBUAYAIbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeduTens BrpaBe NpeabsiBUTH TPEOOBAHMS, YKa3aHHBIC B a03alaXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpTraHU3allid WM  yIIOJHOMOYEHHOMY
VHIUBHUIyIbHOMY TPEATNPHHUMATEII0, UMIIOPTEDY.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo mnpeabsBiacHUs 3TUX TpeOOBaHWUN NMOTPEOUTENh BIIpaBE BO3BPATHTH HM3TOTOBUTEIIO WJIU
HMMITOPTEPY TOBAp HEHAJJISKAIIET0 Ka4ecTBa U MOTPeOOBaTh BO3BpaTa yIIAu€HHOHN 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENs KacCOBOIO WJIM TOBAPHOTO dYeka JMOO HMHOTO JIOKYMEHTa,
yAoCTOBepsOMUX (aKT W YCIOBHS TOKYINKH TOBapa, HE SBIAETCS OCHOBAaHWMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €r0 TPeOOBaHMIA.

ITponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHast OpraHu3anysl  WiId  YHOJHOMOYEHHBIN
WH/IMBUYalIbHBIA MpeANpUHUMATENb, UMIOPTEp 005A3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KayecTBa y
HOTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa NpoAaBel] (M3TOTOBMUTEND),
YIOJTHOMOYEHHAs OpraHU3alsl WM YIOJHOMOYEHHBIH MHAWBUIYadbHbIN NpeANpUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa IMPOBOAMUTCS B CPOKH,
yctaHoBJieHHble cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit morpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH NMPH MPOBEACHUN YKCIIEPTU3HI TOBApa U
B CJIy4ae HECOIIacus C €€ pe3yJIbTaTaMU OCHOPHUTH 3aKJIFOUCHHUE TAKON IKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKU BO3HUKIIU BCJIEICTBUE
0OCTOSITETILCTB, 32 KOTOPHIE HE OTBEYAET MpojaaBel] (M3rOTOBUTEINb), TOTPEOUTENh 00s13aH BO3MECTUTH
poJaBIy (M3rOTOBUTENIO), YIOJTHOMOYEHHON OpPraHU3alluy WIH YIIOJIHOMOYEHHOMY MHJWBUYaTbHOMY
IPEANPUHUMATENIO, HUMIIOPTEPY pacxoabl Ha IPOBEAECHUE OKCIEPTU3bl, a TaKXKe CBSA3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (KM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMsl WM YIOJHOMOYEHHBIN
WHIMBUIyIbHBIA TIPEIIPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKJIM JI0 MEpeladyd ToBapa
MOTPEOUTEITIO MK MO IPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUUHBIN CPOK, MpojaBel] (M3rOTOBHUTEIND),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUIYAJIbHBIM MIPEANPUHUMATEL, UMIIOPTED
OTBEUYaeT 3a HEJOCTaTKH TOBapa, €ClIM HE JOKaKeT, YTO OHM BO3HUKIW TOCIE TMepedaud ToBapa
NOTPEOUTENI0  BCJICJICTBUE HAPYIICHUS MOTPeOMTENeM TPAaBWII HCIIOJNB30BAHMS, XPAaHEHHS WU
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHII UM HETIPEOJOTUMOM CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATHU KUIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMU M 3a CUeT MpojaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HWHJIUBUAYaJIbHOIO
MpearnpuHUMaTens, UMIOpTepa). B ciydae HEUCHOTHEHHs] NOaHHOW OOS3aHHOCTH, a TaKkkKe IMpH
OTCYTCTBMM TMpOJaBLA (M3rOTOBUTENS, YINOJHOMOYEHHOM OpraHM3allUd WIM  YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIEHUS TOTPeOUTENS JOCTaBKA U (HJTH)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYILECTBIAThCS mnorpeduteneM. Ilpu 3TOM mponasen
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHUTH MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW W
(1K) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBneHUss notpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEABSIBUTh NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIOJTHOMOYEHHOW OpTraHM3aIllid WA YIIOJTHOMOYEHHOMY
WHIUBUAYAILHOMY MPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIICHHWM HEIOCTAaTKOB TOBapa, €CIU OHHU
0OHapyKEHBI B TEUYCHUE TAPAHTUMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapoB, HA KOTOpbIE TapaHTUHHBIE CPOKU WU CPOKU TOJHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNns BIpaBe MPEIbSIBUTh yKa3zaHHbIE TPEOOBaHMS, €CIM HEJOCTaTKH TOBAapOB OOHAPYXEHBI B
pa3yMHBIH CpOK, HO B Ipejenax ABYX JIET CO JHS Mepeladyd UX MOTpeOuTelNto, eciu 0ojiee NIUTeNbHbIe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIYXKObI MCUHMCISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTENI0, ©CIIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Eciu JeHp Tmepeiadd yCTaHOBUTH
HEBO3MOXXHO, 3T CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jist ce30HHBIX TOBapoB (0O0YBH, OJCKIBI W TPOYMX) OTH CPOKH HCYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILIEHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Demepariiii UCXOAS W3 KIMMATHYECKUX YCJIOBHM MeCTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mponake TOBapoB 1O OOpaslam, MO MoYTe, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIIOUCHHS
JOTOBOpa KYIUTU-TIPOJJAXKM W MOMEHT Iepelayd ToBapa NOTPEOUTETI0 HE COBIAAAIOT, 3TH CPOKHU
WCUUCIIAIOTCS CO JHS JIOCTaBKH ToBapa mnorpebutento. Eciam moTpeOUTEns IHUIIEH BO3MOKHOCTH
UCIIOJIB30BaTh TOBAp BCIEIACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT TpoJaBla (B YaCTHOCTH, TOBAap
HYXXJAeTCs B CICIUAIBHON YCTaHOBKE, MOJKIIIOUCHUU HIU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUET JO YCTPAHCHHS MPOJABIOM TAaKMX 00CTOSTENbCTB. ECiM IeHb MOCTaBKH,
YCTAaHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBUCAIIUNX OT IPOJABIA OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTEIh HE MOXET HCIIOJIb30BaTh TOBAp [0 HA3HAYCHHIO, OIPEICIIUThH
HEBO3MOXKHO, 3TH CPOKU UCUHCIISIOTCS CO JHS 3aKIIOUYCHHS IOTOBOPA KYTUIA-TTPOIAKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H ot 17.12.1999 N 212-D3.

CpOK IrOAHOCTH TOBapa OIpCACIIACTCA IICPHUOJAOM, UCUUCIIACMBIM CO JHA HM3IOTOBJICHUS TOBapa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIOACH K HCIIOJB30BAHHUIO, WA )IaTOI\/’I, A0 HACTYIJICHUA KOTOpOI\/’I TOBap
MMPUT'OACH K UCITIOJIb30BAHUIO.

[TpomOKUTETFHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOoBaHUsAIM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHLIC CPOKH Ha KOMIIJICKTYIOIIUE U3ACIINA U COCTABHBIC YaCTH UCUYUCIIAIOTCA
B TOM K€ IMMOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOMH TOBAap.

FapaHTHfIHBIe CpOKI/I Ha KOMHJ’ICKTYIOHII/IC NU3CJINsd U COCTABHBIC YaCTHU TOBapa CUUTAKTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3Jene, €CIIM HHOE He YCTaHOBIIEHO JOToBOpoM. B ciydae,
€ClIM Ha KOMIUICKTYIOIIEe M3/e]IMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIIEH MPOJOIKUTENFHOCTA, YeM TapaHTHUHHBIA CPOK HAa OCHOBHOE H3JENNe, MOTPEeOUTENh
BnpaBe Hpe}l’LﬂBI/ITB Tpe60BaHI/I5I, CBsI3aHHBIC C HEAOCTAaTKaMU KOMHJ’ICKTyIOHICFO NU3aCINA U COCTaBHOﬁ
94acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUHHOTO CPOKA Ha OCHOBHOE W3JIENIHE, €CIIU WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/Ine YCTaHOBIIEH FrapaHTUHHBIA CPOK OOJIbILIEH MPOIOIKUTENBHOCTH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOMTENs BIIpaBe MPENbIBUTH TpPEOOBaHHS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IMpPU YCIOBUM, YTO HEJOCTATKHM KOMIUIEKTYIOLIETO W3IEus
OOHapyKEHBI B TEUCHHUE FApAaHTHIHOTO CPOKa Ha 3TO M3ZETHE, HE3aBUCUMO OT UCTEUCHHS TapaHTHIHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIECH CTaThe, JOBOMSATCS /10 CBEIEHUS NOTPEOUTENs B MHPOPMALIUU O
TOBape, MPEIOCTABIAEMOMN TOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjga npealyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTaTKU ToBapa OOHApy)KEHbl MOTpeOUTENEeM [0 HCTEUEHHM TapaHTUHHOIO CpoKa, HO B
npenenax JAByX JI€T, IMOTpeOHWTeNb BIIpaBe NPEAbSABUTH TNPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €Ciu JOKAXKET, YTO HEJOCTATKU TOBapa BO3HUKIH J10
€ro nepegavy MOTPEeOUTENIO UITH M0 IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEABSBUTH
U3TOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3alid WIM  yINOJHOMOYEHHOMY  WHIUBHIyaIbHOMY
NPEINPUHIMATENI0, HUMIIOPTEPY) TpeOoBaHHWE O OE3BO3ME3THOM YCTPAaHEHHH TAaKHX HEIOCTATKOB, €CIIH
JTOKa)KET, YTO OHW BO3HHUKIIU JIO MIEPEe/Iadyy TOBapa MOTPEOUTEINIO WU 110 TPUYMHAM, BOSHUKIIINAM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEYEHHH JIBYX JIET CO JHS Iepeadd ToBapa MoTpeOHuTeINto, B TEYEHUE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
cIyOBbl WM B TEYCHUE JECSTHU JIET CO JHS Iepead ToBapa MOTPEOUTENI0 B CiIydyae HEYCTaHOBICHHUS
cpoka ciyx0bl. Eciu yka3zaHHoe TpeOoBaHHE HE yJOBJIETBOPEHO B TEUEHHE ABAJIATH JHEH CO JHS €ro
IpeIbSBICHUS TIOTPEOUTENEeM WM OOHAPYKEHHBI MM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPAHUMBIM,
HOTPEOUTENh 10 CBOEMY BBIOOpPY BIPaBe MPEIbSIBUTH W3TOTOBUTENIO (YHOJIHOMOUYEHHOW OpraHH3alUH
WU YIIOJTHOMOYEHHOMY WHJIMBHUAYAJIbHOMY MPEANPUHUMATENI0, UMIOPTEPY) UHBIC MPEAYCMOTPEHHBIC
NyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘I@HHOﬁ opraHu3anvi HWJIMW YIIOJIHOMOYCHHOMY HWHIWBUAYAJIBHOMY MNPCANPHUHUMATCIILO,
UMIOPTEPY) U NOTPeOOBATh BO3BpATa YINIAUEHHOW JEHEXKHON CYyMMBI.

(. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3rotoButenem (npoaasBLoOM,
YNOJTHOMOYEHHOW opraHusaumen unm YMNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMsI HEIOCTATKOB TOBapa HE OMNpeeeH B MUCbMEHHOM (opMe coriameHneM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITH YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLOM, YHNOJHOMOYEHHOMN
OpraHuzanedl WIM  YINOJHOMOUYEHHBIM HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMeJUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIN JIl UX YCTPaHEHHS C
y4eTOM OOBIYHO MpHMeHseMoro crmocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OMpeesieMblil B
MUCbMEHHOW (hopMe coryalieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IMATh JHEH.

B cnyuae, ecnu Bo Bpemst ycTpaHEHHsI HEIOCTAaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B OIpENEJICHHBIA COTJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAlllEeHHE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il YCTPaHEHUS
HEJ0CTaTKOB TOBapa 3allaCHbIX yacTell (aerasneil, MmaTepuanos), 000pyJOBaHMS WM NOJIOOHbBIE TPUUUHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

HE SIBJISIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPEIEICHHOT0 COTIallIeHHeM CTOPOH IEPBOHAYAIBHO.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO IIOJB30BAHHMS HM3TOTOBUTEIbL, MpojaBell JHOo
YIIOJTHOMOYCHHAs OPTaHU3AlMs WX YIIOJTHOMOYCHHBINM WHAWBHIYAIBHBIA TPEANPUHUMATENb O0S3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIA CPOK OE3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JUTUTEIBHOTO MOJIL30BaHMUs, 00IaIal0IIUH dTHMH
K€ OCHOBHBIMHU TMOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JTIOCTABKY 3a CBOH cueT. [lepeueHp ToBapoB
JUTUTETHHOTO MOJIb30BAHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHsS HEIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO IPOJUIeBAacTCS Ha
NEepUoJl, B TEYCHHE KOTOPOIO TOBAp HE HMCIOJIB30BAJICSA. YKA3aHHBIA MEPUOJ HMCUYHCISCTCS CO JTHS
oOparteHust MoTpeOuTeNss ¢ TpeOOBaHUEM 00 YCTpaHEHUHW HEJAOCTAaTKOB TOBapa MO0 JHS BBIIAYH €ro I10
OKOHYaHWU peMoHTa. [Ipu BeIaue TOBapa M3rOTOBUTENb (IIPOJABEIl, YIIOJIHOMOYCHHASI OPraHU3aIHs UK
VIIOJTHOMOYCHHBI ~ WHAWBUAYAIBHBIH  TPEIIPHHUMATEIb, HMMIIOPTEp) OO0sA3aH TPEJOCTABUTH B
MUCbMEHHOU (popMme moTpeduTeno uHpOpMaIMo 0 jJare oOpalieHuss moTpeduTens ¢ TpedoBaHuEM 00
YCTpaHEHUU OOHAPYKEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeduTesneM s
YCTpPaHEHHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAHCHUs HEJIOCTaTKOB TOBapa C HMX OIMCaHHEM, 00
MCTIOJIB30BAaHHBIX 3aMACHBIX YACTAX (JIETaNAX, MaTepuaiax) U O JaTe BBLAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUU YCTPAHCHHUsSI HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HEJOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3JENHS WU
COCTAaBHOM YacTHM OCHOBHOI'O H3[EJHs, Ha KOTOpPbIE YCTAaHOBJIEHBbI TapaHTHIHbBIE CPOKH, HAa HOBbBIE
KOMIUIEKTYIOIEE M3JENINE WIM COCTABHYKO 4YacTb OCHOBHOI'O H3JEJIMS YCTaHABJIMBAETCS IapaHTUNHBIN
CPOK TOM € MPOJOJIKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE H3/ENIie WM COCTaBHYIO
4acTb OCHOBHOT'O U3/IENINs, ECIIM NHOE HE IPEYCMOTPEHO JOTOBOPOM, M TaPAHTUHUHBIN CPOK UCUUCIISIETCS
CO JHS BBIJA4U MTOTPEOUTEIIO ATOrO TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexalwero Ka4yecTaea

1. B cnyuae oOHapyskeHHUsI TOTpeOUTEIeM HEJOCTATKOB TOBapa U MpeAbsABICHUs TPeOOBaHUS O €ro
3aMeHe MpojaBel  (M3rOTOBUTENb,  YIOJHOMOYEHHAass OpraHu3alus WM  yIOJHOMOYEHHBIN
WH/MBUYAJIbHBIA MpeIpUHUMATEIb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOM TOBap B T€UEHHUE CEMM JTHEH
CO JIHS IPEIbSBICHUS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JOTIOHUTEIbHON
MIPOBEPKH KAadyecTBa TAKOTO TOBapa MPOJABLOM (M3TOTOBUTEIEM, YIOJIHOMOYEHHOH OpraHu3anuei uiu
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBAIATH JHEH CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecim y mnponaBua (M3roTOBUTENS, YIOJHOMOUYECHHOW OpTaHW3allUd WA YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEINPUHUMATENSI, UMIIOPTEPA) B MOMEHT MPEAbIBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOIUMBIM MJIT 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TPOBEJCHA B TEUEHHWE Mecsia CO JTHS
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

MMPCABABICHUA TAKOI'O Tp€6OBaHI/ISI.

B paiionax Kpaitnero CeBepa ¥ NMpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHME MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBICTBOPCHHIO MO €0 3asBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TU PailoOHBI, B Cllydae OTCYTCTBHUS y MpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHu3allMi WK  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAIpUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3rotoBuTens MO0 YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIH HHAMBUIYaIbHbIN
NpeINpUHIMATENb) B T€YCHUE TPEX THEW CO JHSA MPEAbSBICHUS TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbl TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalolMi STHUMHU K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacHpOCTPaHSAETCS Ha TOBApbl, IEpeuyeHb
KOTOPBIX ONpPEAEIsAeTCs B COOTBETCTBUU € MMYHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KaueCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yHOTpEOICHUU.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadu ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBNeTBOpPEHUs1 oTAeNbHbIX TPe6oBaHMK noTpedbuTens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTPeOUTENST O COPa3sMEPHOM YMEHBIIEHHH TOKYITHOM II€HBI TOBapa, BO3MEUICHUU
pacxoJ0OB Ha MHCIIpaBICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENeM WM TPeThbUM JIMIIOM, BO3Bpare
yIUIaY€HHOW 3a TOBAap JEHEKHON CYyMMBI, a TaKke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUYMHEHHBIX
NOTPeOUTENI0 BCIEICTBUE TNPOJAXKM TOBapa HEHAAJIEeKAIlero KayecTBa JMOO MpPeJoCTaBIECHUS
HEeHaJulexkaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIECTBOPEHUIO INPOJABLUOM (HM3FOTOBUTEINIEM,
YIIOJTHOMOYEHHOM OpraHM3aliedl WIN YIOJIHOMOYEHHBIM HWHAMBHAYAJIbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOJIHOMOYEHHOWM
opraHusaumm Unm ynosiIHoMO4YeHHOro MHAMBUAYaNbHOro nNnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM noTpeduTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapy1IeHue nIpeaycMOTpeHHbIX cTaTthsiMu 20, 21 n 22 HacTosIero 3aKkoHa CpoOKOB, a TakxKe 3a
HEBBIMIOJHEHHUE (33JIePKKY BBIIIOJIHEHUsI) TPeOOBAaHUS MOTPEOUTENS O MPEJAOCTABICHUM €My Ha MepHo]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3TOTOBUTENb, YIIOJITHOMOYCHHAS! OpTaHU3AIMs WITH
YIIOJIHOMOYEHHBIA WHAMBUIYAIbHBIN MpeANpUHUMATENb, UMIIOPTED), AOMYCTHBIIUN Takue HapyIICHUS,
yILIa4MBaeT MOTPEOUTEIIO 3a KaXKAbIH JEHb MPOCPOUYKH HEYCTONKY (IIEHI0) B pa3Mepe OJHOro IpOLIeHTa
LIEHBI TOBapA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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Ilena ToBapa ompeAenseTcs, UCXOJS W3 €ro IEHBI, CYIIECCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHME TOTPEOUTENS JIOJDKHO OBLIO OBITh  YJOBIETBOPEHO TIPOJNABIOM  (M3TOTOBUTEIICM,
YIIOJTHOMOYCHHON OpraHu3alueil WM YIOJTHOMOYCHHBIM HWHIMBUAYAIBHBIM MPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAaHUS WIIM B JICHb BBIHECEHUS
CyneOHOro pelieHus, eciu TpeOoBaHNue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBIOJHEHHUS TPeOOBAaHUI MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIE cTaThsimu 20 -
22 wmacrosmiero 3aKkoHa, MOTPEOMTENb BIPaBe IO CBOEMY BBIOOPY MNpEIbSBUTh WHBIC TpeOOBaHUS,
YCTaHOBJIEHHBbIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneactBus  HapyweHuMs npoAaBLOM CpoKa nepegayv
npeaBapuTesibHO ONMJflaYeHHOro ToBapa notpeduTtento
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymiu-mpoAaky, MpeaycMaTpUBaIOLIUN 00s3aHHOCTh MOTPEOUTENS MPEABAPUTEILHO
OIJIATUTh TOBAP, 1OJKEH COJIEPKATh YCIOBUE O CPOKE MepeJaun TOBapa NOoTpeOUTEIIIO.

2. B ciydae, ecinu mpojaBell, MOJYYHBIIANA CyMMY IPEIBAPUTEIBHON OIUIATHI B OINPEACICHHOM
JOTOBOPOM KYIUTH-TIPOJXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh 10 Tepeaaye ToBapa MOTPEOUTEIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPE/IBAPUTENBHOM OIJIaThl TOBAPa, HE NEPEJAHHOTO MTPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTp€6OBaTI> TaKKC ITIOJIHOT'O BO3MCILICHUA Y6BITKOB, MMPUYUMHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM CpOKa 1nepcaadyu
MMpEABAPUTCIIbHO OINIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXKH CpOKa Ieperadu
IPEBAapUTENILHO OIJIAU€HHOIO TOBapa MOTPEOMTENIO IMpOJaBell yIUIauuBaeT €My 3a KaXIbli JIeHb
IIPOCPOYKU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NTPEABAPUTENBHOMN OIJIaThl TOBApa.

HeycTolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOpY KYIJIM-NPOJAXH Ieperadya ToBapa
MOTPEOUTENIO JTOJIKHA ObuIa OBITH OCYILIECTBJIEHA, /10 JHS MepeAadyn TOBapa MOTPEOUTENI0 WIN 10 JHS
YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYEHHON UM CYMMBI.

Cymma B3bICKaHHOM MOTpeOuTENEeM HEYCTOWKM (TI€HH) HE MOXKET IMPEBBILIATh CyMMY
IIPEIBAPUTENIBHOM OILUIATHI TOBApA.

4. TpeboBaHUs MOTPEOUTEIII O BO3BpaTe YIIAYEHHOHN 3a TOBAp CYMMBI M O ITOJIHOM BO3MEIICHHH
yOBITKOB TMOJJIekKAT YAOBIETBOPEHHUIO MPOJABIIOM B TEUYCHHE NECATH JHEH CO JHS MPEIbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpC6OBaHI/I$I HOTpCGI/ITCJIH, YCTAHOBJICHHBIC ITYHKTOM 2 HaCTOSIIEH CTaTbu, HC MOIJICIKAT
YAOBJICTBOPCHUIO, €CIW TMpPOAaBCl MOKAXCT, 4YTO HAPYHMICHHUE CPOKOB II€p€aavu HOTpe6I/ITeJ'IIO
NpeABAPUTCIIBHO OIINIAYCHHOTO TOBapa IMPOU3O0NLIO BCJICACTBHUC HerCOHOHHMOﬁ CUJIBI HJIX II0 BHUHC
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noTpeouTens.

Cratba 24. PacyeTbl C notpebuteneM B cny4yae npuobpeTeHuss UM TOBapa
HeHaanexawero Kayecrtsa

1. IIpu 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ATOM K€ MapkH (3TUX K€ MOJENIU U
(unn) apTUKYyJa) IepepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJJIEKAIEro KauecTBAa HAa TAaKOM € ToBap ApPYrod Mapku (MoOJEiH,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, MPel0CTaBIEHHOrO
B3aMeH, OTPEOUTENh JODKEH JAOIUIATUTh PAa3HUILY B IIEHAX; B Cydae, €CiIH IIeHa TOBapa, MOJIeKAaIero
3aME€He, BbIIIE II€Hbl TOBapa, MPEJOCTABIEHHOIO B3aMEH, pa3HUIA B 1I€HaX BbIMIAYUBACTCS
norpedutento. Llena ToBapa, MmoJyIekKamiero 3aMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a eCIii
TpeOoBaHUE NOTPEOUTENsT HE YJOBICTBOPEHO NPOJABLOM, Li€HAa 3aMEHSIEMOro TOBapa M II€Ha
Iepe1aBaeMoro B3aMeH TOBapa OINPEIEISIOTCS HA MOMEHT BBIHECEHUS CYJIOM pPEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsBieHUs moTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBICHUH MMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT MPEIbSIBICHUS TOTPEOUTENIEM TPEOOBAHHUS
00 yIIeHKEe WM, €CITU OHO JOOPOBOJIEHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DPELICHHUS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIEr0 KayecTBa MOTPEOUTENb BIpaBe TPEOOBATh BO3MEILCHHUS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAaHOBJIEHHOH J0rOoBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBaHUS WM, €Ciid TpeOoBaHHE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELIEHMUS.

(n. 4 BBenen PenepasbHbBIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAJIEKAIEro KadyecTBa, NMPOJAHHOTO B KPEAMT, MOTPEOUTEINIO
BO3BpAIAETCSl yIUIAYeHHAs 3a TOBap JCHE)XXHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeauTa, a TAk)Ke BO3MEIIAETCs IJ1aTa 3a NPeoCcTaBlIeHUe KpeanTa.

(1. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa ToBapa HEHAJIEXKAIIET0 KayecTBa, MPUOOPETEHHOIo MOTpeOUTENEeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAYEHHYIO 3a TOBap
JCHEeXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIaYeHHbIE MOTPEOUTENIEeM MPOLEHTHl U MHbIE IUIATEKHU IO
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexalwero Ka4yecTea

1. Ilorpeburens BmpaBe OOMEHSTh HEMPOAOBOJIBCTBEHHBIM TOBAap HAaJUIEXKAIero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBIia, Y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIU YKa3aHHbIA TOBap He
nojomen no ¢popme, rabapurtam, hacoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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?;gg”oiq)lzggégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 22.09.2022

[ToTpebuTens uMeeT npaBo Ha OOMEH HENpPOJOBOJILCTBEHHOI'O TOBapa HaJUIEKAIEero KauecTBa B
TEYEHUE YETHIPHAALIATHU JIHEH, HE CUUTAas JHS €ro MOKYIKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJUICKAILIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObLI B yNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEIbCKUE CBOWCTBA, TUIOMOBI,
(haOpuyHbBIC SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YK JIMOO MHOW MOATBEPKAAFOIIUN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
00 MHOTO MOATBEPIKIAIOIIECTO OIUIATy TOBAapa JOKYMEHTA HE JIMINAST €r0 BO3MOKHOCTH CCHUIATHCS Ha
CBUJIETEIILCKHE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B ciyuae, eciy aHaJIOTUYHBIM TOBap OTCYTCTBYET B NPOJake Ha I€Hb 0OpallieHHs MOTpeOUTeNs K
MPO/ABIly, MMOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIOJHEHHS JTOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBAThH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JIE€HEXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEKHOW CYMMBI IOJJIEKUT YAOBJIETBOPEHHUIO B TEUEHUE TPEX JHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHMTENsT C MPOJNABIOM OOMEH TOBapa MOXKET OBITh IMPEIYCMOTPEH IpHU
MOCTYIUICHUM aHAJOTMYHOrO TOBapa B mpojaxy. IIpomaBery 00si3aH HE3aMEIIUTEIBHO COOOIIUTH
MOTPEOUTEIIO O TIOCTYIUICHUU aHAJOTMYHOTO TOBAapa B POIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOCO6 Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTH-TIPOJAXKH MOKET OBITh 3aKJIFOYEH HAa OCHOBAHHWU O3HAKOMIICHUS
NOTpeOUTENs ¢ MPEAJOKEHHBIM MPOJABLIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTaJoOroB, IMPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, MOYTOBOM, PAMOCBS3H U APYTUX) UIIN UHBIMH
HCKJIIOYAIOIIMMU BO3MOKHOCTh HEMOCPEJCTBEHHOIO0 O3HAKOMJIEHUS THOTPEOHUTENs] ¢ TOBapoM JIMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAHIMOHHBIA CIIOCOO IMPOAAXXKH TOBapa)
crioco6amu.

(B pen. denepanbroro 3akona ot 25.10.2007 N 234-03)

2. [IponaBiiom 10 3aKIIIOUEHUS JJOTOBOPA JIOJDKHA OBITH MPEIOCTaBlieHa MOTpedUuTeto nHpopMalus
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MeCTe HaXOXJICHMs) MPOAABIA, O MECTE
W3TOTOBIICHHWS] TOBapa, O TMOJHOM (UPMEHHOM HAWMMEHOBAaHWM (HAMMEHOBAHWUU) TMPOAABIA
(M3roToBHTENA), O IIEHE M 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O MOPSIKE OIUIaThl TOBapa, a TAaKKe O CPOKE, B TEUECHHE KOTOPOTO
JEWCTBYET MPETIOKEHHIE O 3aKIIFOUSHHUH JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalysg o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimiero 3akoHa, a TakKe MPelyCMOTpPEeHHAsI
MYHKTOM 4 HacTosIeH cTaTbu HHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

www.consultant.ru Crpanuua 31 us 47
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.09.2022&dst=100120&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=22.09.2022&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.09.2022&dst=100122&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=22.09.2022&dst=100063&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.09.2022&dst=100128&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=366945&date=22.09.2022&dst=100003&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=22.09.2022&dst=100064&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

4. Ilorpeburelns BpaBe 0TKa3aThCsl OT TOBapa B Jr000E BPeMs J0 €ro nepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(poOpManus o MOPsIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAadyecTBa HE
Obula TIpeAOCTaBlicHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHTENb BIIPaBE
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Nepeiay ToBapa.

Bo3sBpaT ToBapa HaJIeKaliero KauecTBa BO3MOXKEH B CIy4ae, €ClId COXPaHEHbI €r0 TOBAPHBIN BUJ,
NOTPeOUTENBCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOJITBEPXAAIOUIMA (aKT U YCIOBUSA TOKYIKH
yKazaHHOro ToBapa. OTCyTCcTBHE y MOTpeOUTENs TOKYMEHTa, MOATBEPXkKAAroIero (akT U yCIOBHS
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBLIATHCSA Ha JPYrue JI0Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y TaHHOTO MPOJIaBILIa.

[Torpebutens He BOpaBe OTKa3aTbcsd OT TOBapa HAAJIEXKALIEro KayecTBa, HMEIOIIEro
WHIUBUAYaIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIOJIb30BaH
UCKJTFOUUTENILHO MPUOOPETAIONINM €T0 MOTPEOUTEIEM.

[Ipn oTka3e moTpeOWTENsT OT TOBapa MPOAABEIl JODKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTAYEHHYIO IIOTPEOHTENeM IO JIOTOBOPY, 3a HMCKIIOYCHHEM pacXoJOB IPOJAaBIa Ha JOCTaBKy OT
HOTpeOuTENsT BO3BPALICHHOTO TOBapa, HE IO3/HEE YeM uepe3 JACCATh AHEH CO [HS IMPeAbsBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBus MpoJaky TOBapa HEHAAJIEKAIIEr0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTaHOBJICHBI IOJIOKEHUSAMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIAEIBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NPAB NOTPEBUTENEWN NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIYT)

CraTtba 27. Cpoku BbiNosfiHeHUs paboT (okasaHusa ycnyr)

1. HUcnonHurtenb o00s3aH OCYIIECTBUTH BBHIMOJHEHHE padOThl (OKa3aHHE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIOJHEHUS OT/ACIBHBIX BHIOB PabOT (OKa3aHUs OTACIBbHBIX BHJIOB yCIIYT)
WM JIOTOBOPOM O BBITIONTHEHUH padoT (0Ka3zaHWU ycayr). B moroBope o BIMOMHEHHH pabOT (OKa3aHHUH
YCIIYT) MOKET MpeaycMaTpUBATHCS CPOK BBITOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TIPABUIIAMH.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHMSA YCIYrH) MOMKET ONpENeNsAThCS NaToi (MepHoaoMm), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BBITIOJHEHHE pabOThI (OKa3aHUE yCIyru) wiu (1) nqaToi (Iepuoiom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BBINOJIHEHHIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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3. B ciyuae, ecnu BeIoSTHEHUE pabOTHI (OKa3aHKUE YCIyTH) OCYIIECTBISIETCS M0 4acTsM (JOCTaBKa
MEPUOJINYECKON TIeUaTH, TEXHHYeCKoe OOCITy)XKMBaHHWE) B TEYCHUE CpOKa JCHCTBUS JOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWM YyCAYyr), AODKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/IpI) BBITIOJIHEHHS TaKUX padOT (OKa3aHUs yCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NHPEAYCMOTPEHBI TaKXKe CPOKU 3aBEPLICHHS
OTJICTILHBIX ATAIOB PabOTHI (ITPOMEKYTOUHBIE CPOKH).
(. 3 BBeneHn DenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusa HapyleHUA UCNOJIHUTENEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnonaHuTens HapyLIUiI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hayaa U
(11M) OKOHYAHUS BBIIOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WiIM) MPOMEKYTOUHbIE CPOKH BBIMOIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBIMOJIHEHUS pabOThI (OKa3aHMsS YCIYTH) CTAlO OYEBHJIHBIM,
9TO OHa He Oy/IEeT BBHIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BEIOOpY BIIpaBe:

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTH BBIMOJHEHHE pPaOOTHl (OKa3aHWE YCIYrH) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WJIH
BBINOJIHUTh €€ CBOUMH CHJIAMU U MIOTPEOOBATh OT UCIOIHUTEINSI BO3MEILEHUS [IOHECEHHBIX PacXo/l0B;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHUE PabOThI (OKa3aHUE yCIYTH);

OTKa3aThCs OT MCIOJIHEHHS JOTOBOPA O BHIIIOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MOoTpeOOBaTh TaKKe MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIITOJIHEHUs paOOThI (OKa3aHUs yCIyrH). YObITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLMX TPEOOBAaHUM MOTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHble mMOTpPeOUTENIEM HOBBIE CPOKH BBHIMOJHEHHS pabOThl (OKa3aHHsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH pa0OThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac HOpPOCPOYKHM HOBBIX CPOKOB HOTpC6I/ITeJ'II) BIIpaBC€ MPEABABUTL HCIHOJIHHUTCIIO HWHBIC
TpC6OBaHI/I5{, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BeImomHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas moTpeOUTEe0 Mpyu OTKa3e OT
UCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBI BBIMOJHEHHON pPabOThl (OKa3aHHOW YCIIYTH), OMPEACNSIeTCS B COOTBETCTBUH C
nyHKTamu 3, 4 u 5 cratbyu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4, HpI/I OTKa3€ OT HUCIIOJIHCHUA JOTrOBOpPa O BBIMMOJIHCHUHN pa6OTLI (0Ka3aHI/II/I y'CJ'IyFI/I) HUCIIOJTHUTCIIb
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HE BIpaBe TPeOOBaTh BO3MEIEHUS CBOUX 3aTpar, MPOW3BEICHHBIX B IMPOIIECCE BBITIOJHEHUS PAOOTHI
(oxa3zaHusi yCIIyTH), a TaK)Ke IUIaThl 32 BBHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a UCKIFOUYECHHEM
clly4asi, €CJIM OTPEOUTENb IPUHSIT BHITOIHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIyTH) WU
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTENH
yIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli IeHb (4ac, eClIM CPOK OIpEeNlesIeH B 4acax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pasMepe TpeX NPOLEHTOB IICHBI BBHIMOJHEHUS PaOOThl (OKa3aHWs YCIyrd), a €CId LieHa
BBITIOJIHEHHUST PaOOThl (OKa3aHWsI YCIYTH) JIOTOBOPOM O BBIMOJHEHUH PAOOT (OKa3aHUHM YCIyT) HE
ompesesneHa - oOmei meHsl 3akas3a. /loroBopoM O BBINOMHEHHHM pabOT (OKa3aHMM YCIYT) MEXKIY
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (1eHs1) 3a HapyllleHHue CPOKOB Haualia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIYTH), €€ dTarna
B3BICKMBACTCS 32 KaXIbIH JCHb (Yac, ecly CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH JI0 Hayasa
BBINOJIHEHUST pa0OThl (OKa3aHUs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeaeM TpeOOBaHUM,
MPETYCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylieHHEe CPOKOB OKOHYAHMSI BBIIIOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXIbli JEHb (4Yac, eciu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUSl BBINIOJHEHHUS DPAaOOTHI (OKa3aHMSA YCIYTH), €€ dTalna WIM TPEAbSBICHHUS MOTpeOUTEIeM
TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HaCTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

CymMma B3BICKaHHOHM TOTpeOuTeseM HEYCTOWKH (TIeHH) HE MOKET MPEBBIIATh IEHY OTIAEIbHOTO
BHJIa BBIMIOJHEHUSI pabOTHI (OKa3aHUsl YCIAyrd) WIM OOIIYyI0 IIEHY 3aKa3a, eCJd IIeHa BBIOJTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUA YCIyTd) HE OIpeleieHa JOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pazmep HeycTolkM (TeHHM) ompejaesnsercs, UCXOJsi W3 LEHbl BBINOJHEHUS paboThl (OKa3aHUsA
YCIIyTH), a €CJIM YKa3aHHasl lIeHa He OIpeieieHa, NCXO0s U3 OOIIel 1IeHbl 3aKa3a, CylIECTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENs TOHKHO OBLIO OBITh YIOBJIETBOPEHO UCIIOIHUTENEM B JIEHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOIO TPEOOBAaHUS WU B J€Hb BBIHECEHUS CY€0OHOTO pelIeHus, eCiu
TpeGoBaHUE MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpPeOUTENSA, YCTAaHOBJICHHBIE MYHKTOM | HacCTOSIIEH CTaThu, HE TMOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIA MCIIOTHUTENh JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOIHEHUS pabOThI (OKa3aHUS
YCIIYTH) MPOU30IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI MIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeA[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJTHEHHOW pabOThl (OKa3aHHOM YCIIyTH)
BIIPABE 10 CBOEMY BHIOOPY MOTPeOOBATH:
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0€3BO3ME3/IHOI0 YCTPAHEHHS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHINOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYrOi BEIU U3 OAHOPOJHOIO MaTepuasia TaKoro e KadecTBa Win
MIOBTOPHOTO BBINIONIHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
WCIIOJTHUTEJIEM BElllb;

BO3MEIICHHSI MOHECEHHBIX MM pacxXxoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON paboTh
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMU WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeOoBaHu mOTpeOuTENsT O O€3BO3ME3AHOM YCTPAHEHHH HEAOCTaTKOB, 00
W3TOTOBIICHUM JIPYrOW BEIId WJIM O T[OBTOPHOM BBIMIOJIHEHWH pPAOOTHl (OKa3aHUM YCIYTH) HE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HAapyILIEHUE CPOKA OKOHUYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKAa3aTbCsA OT HMCIOJIHEHMsI JOTOBOpA O BBIIOJIHEHHWU PAa0OTHI (OKa3aHUU
YCIIYTH) U TOTPEOOBATh ITOJIHOTO BO3MELICHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKU BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCHOJHUTEIIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT HCIOJIHEHUS JOrOBOPa O BBINOJHEHUH PabOTHI (OKa3aHUH
YCIIYTH), €CITH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBITOJIHEHHOW PabOThl (OKa3aHHOW YCIYTH)
WM MHBIE CYILIECTBEHHBIE OTCTYIUICHUS OT YCIOBUH JIOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGutens BnpaBe MOoTpeOOBaTh TaKKe MOJIHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIIyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

2. llena BBIOJIHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpalaemasi MoTpeOUTeNto mpu OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPAa O BBIMOJMHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe Y4YHThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW pPa0OThl (OKAa3aHHON YCIYTH), OMNPENEISIETCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHusl, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIIOJIHEHUS
paOoThl (OKa3aHMsl yCIAyrw) JMOO, €cAM HEBO3MOXHO OOHApYXHThb HEIOCTaTKU IpU TNPHHITUU
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEUEHNUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALINM ITYHKTOM.

[ToTpebutens BIpaBe MPEAbABIATH TPEOOBaHMS, CBSI3aHHBIEC C HEIOCTATKAMH BBITTOIHEHHOM paboThI
(OKa3aHHOW YCIIYTH), €CIIH OHU OOHApYXEHBI B TEUCHUE TAPAaHTUMHOTO CPOKA, a MPHU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TIpeeIax ABYX JET cO JHS MPHUHSTHS BBIMOJIHEHHON paboThl (OKa3aHHOM yCIYTH) HIN
IIATH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUH U MHOM HEJIBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTens OTBEYaeT 3a HENOCTAaTKU padoThl (yCIyrn), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTEeNb TOKaKEeT, YTO OHM BO3ZHUKIM JIO €€ NPUHATHSI UM WIH IO
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npuyruHaM, BO3HUKIIUM 10 3TOr0 MOMCHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBINA CPOK, HMCHOJHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIM I10CJIE HNPHUHITHUA pabOThl (YCIIyIrH)
noTpeOuTeNneM BCIEACTBUE HApYIIEHUS UM IPaBUJI MCIOJIB30BaHUS pe3yibTaTa paboThl (yCIyru),
JNEUCTBUN TPETHUX JIUL WU HENIPEOIOJIMMON CUJIBL.

(1. 4 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuyasx, Korjga npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE IBYX
neT (TIATH JIeT Ha HEABMKUMOE UMYIIECTBO) U HEJIOCTATKH paboThI (YCIyru) oOHapyKeHBI MOTpeOuTeeM
[0 UCTEUEHUH TapaHTHHHOTO CPOKa, HO B Ipezenax ABYX JIeT (IIATH JIET Ha HEABM)KUMOE UMYILIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKWe HEJOCTATKH BO3ZHUKIM 10 NPUHATHA UM pe3yiabTara paboThl (YCIyrd) HIU TI0
MIPUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABIEHHUS CYLIECTBEHHBIX HEJOCTaTKOB pabOThl (ycIyru) MOTpeOHUTeNb BIIpaBe
NPEIbSIBUTH HCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTATKOB, €CIIH JTOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 PUHATHS UM pe3yiibTaTta paOoThl (YCIyTH) WM IO NPUYMHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIM TaKHe HEAOCTATKH OOHAPY)KEHBI 110
HCTEYCHUHU JABYX JET (MATH JIET B OTHOILEHUM HEIBHXMMOI'O MMYILECTBA) CO JIHS MPUHATHUS pe3ylbTaTa
paboThI (yciryrn), HO B IIpe/esiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIyKObI WIH B
TEYEHHUE JIECSTHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyTrn) MOTpEeOUTENEM, €CIIU CPOK CITYKObI
He ycTaHoBieH. Ecnm manHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHWE JBAJIATH JHEH CO JHS €ro
IpeIbsIBICHUS TOTpEOUTENEM UM OOHAPYKEHHBIM HEJAOCTATOK SIBJIAETCS HEYCTPAHUMBIM, NOTPEOUTEND
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pacxXoJOB MO YCTPAaHEHHWIO HEJOCTATKOB BBIMNOJHEHHON paboThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU WJTU TPETHUMHU JIUIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBINOJIHEHUWH pPalbOThl (OKa3aHUU YCIAYIM) U BO3MELICHHUS
YOBITKOB.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycCTpaHeHusi He4OCTaTKOB BbINMONHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboThl (yciiyru) AODKHBI OBITH YCTpaHEHBl MCIIOJHHUTEIEM B pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpEeOHUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckroueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HaznaueHHblit mOTpeOUTENEM CPOK YCTpAHEHUS! HEJJOCTaTKOB TOBapa yKa3bIBAaeTCs B IOTOBOpPE HIIN
B HMHOM IIOJITUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBIECHUM, HANPABICHHOM IOTpeOUTENIEM
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WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHUE MPEAYCMOTPEHHBIX HACTOSLICH CTaThe CpPOKOB YCTPAHEHUSI HEIOCTAaTKOB
BBITIOJIHCHHOM pabOThl (OKa3aHHOM YCIyry) WCIOJHHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaXKIbI JIeHb
MIPOCPOYKHU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOI OMPENeNsiOTCs B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnydae napyiieHust yka3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJHUTEIIO WHBIE
TpeOoBaHUs, IPETYCMOTPEHHBIC TTyHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX Tpe6oBaHMK noTpedbuTens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUH 1IEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
O BO3MEILIEHUH PACXOJ0B IO YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paOoThl (OKa3aHHOW YCIIyTH)
CBOMMHU CWJIaMHU WJIH TPETBUMM JIMLIAMH, a TAaKXKe O BO3BpaTe yIjlaueHHOU 3a paboTy (YCIIyry) IeHEeKHOM
CYMMBI M BO3MCIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs JOTrOBOpa,
MpeAyCMOTpPEHHbIE MMYHKTOM | cTaThbu 28 u nyHkTtamu | u 4 crarbu 29 Hacrosuiero 3akoHa, Hoajexar
YIIOBJIETBOPEHHIO B JIECSITUHEBHBIN CPOK CO JHSI MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeOUTENsT O OE3BO3ME3THOM H3TOTOBJIICHUU IPYTOH BEIIM W3 OJIHOPOIHOTO
MaTepHualia TaKoro e KauyecTBa WM O IMOBTOPHOM BBIIOJHEHHU PabOThI (OKa3aHUHM YCIIYTH) MOJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOI'O BBINOJIHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MIPEIYCMOTPECHHBINH JOTOBOPOM O BBINIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJJIE)KAIIIEe UCTIOTHEH.

3. 3a HapyluleHHME NPEIyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOJHUTENb YIUIAUMBAET MOTPEOUTENIO0 3a KaXAbld JEHb HPOCPOUKH
HEYCTONKY (TIEHI0), pa3Mep U MOPSIOK UCUUCIEHUSI KOTOPOW OMPEENIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctarbu 28 HACTOALIETO 3aKOHA.

B cnywyae HapyiieHus CPOKOB, yKa3aHHBIX B MyHKTax | W 2 Hacrosmied cTaTbu, MOTPeOUTENb
BIIPaBE TMPEAbSIBUTH HCIOJHUTENIO WHBIE TPEOOBAaHUS, MPEAyCMOTPEHHBIE MyHKTOM | crathu 28 u
nyHktamu 1 u 4 crateu 29 Hacrosero 3akoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okazaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpC6I/ITCJ'H: BIIPAaBC OTKA3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I YCJ'IyT)
B J11000€ BpeMs IpH YCIIOBHUU OILIATBI UCITOJTHUTEIIIO q)aKTI/I‘-IeCKI/I IMOHECCHHBIX UM PACXOJ0B, CBA3aHHBIX
C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JaHHOMY JOTOBOpY.

Cratbsa 33. CMeTa Ha BbINoOfIHeHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOTHEHHH
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MTPUOIU3UTEIHHAS CMETA.
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CocraBieHne TaKoil CMETHI 110 TPEOOBAHUIO TOTPEOUTENS MIIM UCIIOJIHUTEINS 00s13aTENIBHO.

2. HcnonHuTens He BOpaBe TpeOOBAaTh YBEIWYEHHsS TBEPAOM CMETH, a IMOTpPeOHTENh - ee
YMEHBUICHHS, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKJIIOYCHHs JO0TOBOpa HCKIIIOYANach
BO3MOXKHOCTb IPEAYCMOTPETH MOJIHBIH 00BEM TOAIEKAIINX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIYT) HIIH
HEOOXOAUMBIX JUIS 3TOTO PACXO/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIWYCHHUS TBEPIOW CMEThI TPU CYIIECTBEHHOM
BO3pPaCTaHMH CTOMMOCTH MAaTEPHaIOB M OOOpPYAOBaHUs, MPEIOCTABISICMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHHMH JIMIIAMH YCIYT, KOTOPOE HENb3sl OBbUIO MPEIyCMOTPETh MPU 3aKIFOUCHHH
noroopa. Ilpu oTkaze MOTpeOUTENs BBINOJIHUTH 3TO TPEOOBAaHUE HCIIOIHUTEIH BIPABE PACTOPTHYTH
JIOTOBOP B CYIeOHOM TIOPSIIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJIHCHHUA  JOINOJIHHUTCIBHBIX pa60T (OKaSaHI/IH
JOITIOJIHUTCIIBHBIX yCJIYF) U II0 3TOH MNPpUYUHC CYHICCTBCHHOI'O MPCBBINICHUA HpI/I6JII/IBI/ITeJII)HOI71 CMCTHI,
HCIIOIHUTENDL 00s13aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I$I. Ecau HOTpC6I/IT€J'IL HC gai
COoryIaCue€ Ha IIPECBBIILICHUEC HpI/I6JII/I3I/ITCJH)HOI71 CMCTBI, OH BIPABC OTKA3aTbCs OT UCIIOJHCHUS AOTOBOpaA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET TpC6OB8.TB oT HOTpC6I/ITeH${ YIJ1aThbl OCHBI 34 BBIIIOJIHECHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE TPEAYNPEIUBIINA NOTPEOUTENs 0 HEOOXOMUMOCTH TPEBBIIICHHS
NPUOIM3UTEIEHOM CMETBI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHssA MPaBO Ha orary paboTsl (YCIIyru) B
npezenax npuOIU3UTEIEHON CMETHI.

(. 3 BBeien DeepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNonNHUTeENA

1. UcnonuuTenb 00s13aH BBIIOJIHUTE PaOOTY, OMPEEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMHU, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenp, MNpeJOCTaBUBIIMN MaTepual [uld BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEeHaJJIe)Kallee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH NPOJABIA 3a TOBaphl HEHAIJICHKAILETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepualn HUCIIOJHUTENS OIJIA4YUBAETCs MOTPEOUTENIEM MPHU 3aKIIOUEHUU YKa3aHHOTO JOTOBOpa
MTOJIHOCTHIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHEHUU PaOOTHI ¢ YCIIOBUEM OKOHYATEITHHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON HCIONHUTENEM pabOThl, €CIM MHOW MOPSI0K
pacyeToB 3a MaTepuall UCIOIHUTENS HE TIPETyCMOTPEH COTJIallleHueM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cuywasx, mpeaycMOTpPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH pPaOOThI, MaTepual MOXKET OBbITh
MPEIOCTAaBIIEH  UCIOJNHUTENIeM MoTpeduTento B  kpeauT. llocienmyromee W3MEHEHHE  IIEHBI
MPEAOCTABIEHHOTO B KPEIUT MaTeprasa UCTIOJHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOI[I/IMBIC JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTLI U ITPOYCC JOCTABJIAIOTCSA K MCCTY BLIIIOJIHCHUSA pa60T HCIIOJIHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl U3 Mmatepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEllbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (BElln) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OPeIyNpeanTh MOTPEOUTENS] O HENPUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAHHOTO
noTpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTL OTYCT 00 HU3pacxXoJ0BaHUN MaTCpuajla U BO3BPATUTL €ro OCTATOK.

B cinydae nmomHOW miM 4acTUYHOM yTpaThl (MOBpEXKAEHUs) Marepuana (BEIIM), NMPUHATOIO OT
noTpeOuTeNs, MCIOIHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OAHOPOJHBIM MaTepUaoM
(Belb0) aHAJIOTMYHOTO KAyecTBa M 10 JKEJIAHUIO MOTPEOUTENs U3TOTOBUThH M3/IEIHE U3 OAHOPOIHOTrO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBHM OJHOPOJIHOTO MaTepuasa (BELil) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOro (IOBPEXICHHOI0) Marepuasa
(Bemiu), a Tak)Ke Pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MMOBPEXKIECHHOI0) MaTepuaya (BEIIH) OMPEACISICTCS, MCXOJIS W3 IIEHBI
Marepuaia (Belr), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOJDKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOJHHUTEIIEM B JICHb JJOOPOBOJIBHOTO YJOBJICTBOPCHHUSI TAKOTO TPEOOBAHUS WM B
JICHb BBIHECCHHS CYI€OHOTO PEIICHHUs, eClii TpeOOBaHHWE OTPeOUTENsl TOOPOBOIHHO yIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bemy), IepeJaBaeMoro UCTIOIHHUTEINIO, ONIPEEISeTCS B JOTOBOPE O BBHIIOTHEHUH
paloThI UM B UHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOJITBEPHKAAOIIEM €ro 3aKII0UeHHeE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexJieHue) Marepuana (Bely), MPUHATOr0 UM OT NOTPEOUTENsl, €CIU NOTPEOUTENh MPELYNPEXKIECH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIin), KOTOpble MOT'YT HOBJIEUb 3a COOOM €ro MoJIHYIO
WIM YaCTUYHYIO yTpary (IOBpexaeHue) I100 eciay yKazaHHbIe CBOMCTBAa Marepuaia (BELM) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKaIlel MpUeMKe HCIIOTHUTEIEM 3TOr0 MaTepurana (Beru).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTens wHdopMupoBaTb noTpedbutena o6
obcTofATeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 0053aH CBOEBPEMEHHO WH(POPMHPOBATH MOTPEOUTEIS O TOM, YTO COOJIOJCHHE
YKaSaHI/Iﬁ HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO${TGJ'H)CTB3, 3aBUCAIINEC OT HOTpe6I/ITeJ'I${, MOT'YT CHU3UTH Ka4€CTBO
BBINOJIHIEMOW paboThI (OKa3bIBaAEMOM YCIIYTH) WU MOBJICYb 32 CO00I HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 22.09.2022

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpST Ha CBOCBPEMEHHOE U OOOCHOBaHHOE HH(M)OPMHUPOBAHUE
WCIIOJTHUTENIEM, B PA3YMHBIA CPOK HE 3aMEHUT HEMPUTOMHBIN MM HEIOOPOKAYEeCTBEHHBI MaTepual, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OTHl (OKa3aHUs YCIyrd) JIMOO HE YCTPAaHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTH KAadeCTBO BBIOJHIEMON paboTHl (OKa3bIBAEMOW YCIyTH),
WCTIOJTHUATEIIb BIIPABE OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA O BBHIIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOTpeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B IOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBIICHBI IOTOBOPOM C HCTIOJTHUTEIIEM.
(uacTb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATHs norpedureneM. C cornacust oTpeOuTeNst padoTa MOXKET ObITh OIUTAYeHA UM NPH 3aKIIOYCHUU

JIOTOBOpA B MOJIHOM pa3Mepe WK IyTeM BbIJaud aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAIWYHBIX WU
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBenaeHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (POPMBI pacdyeToB ormiata TOBapoB (paboT, yCiIyr) moTpeduTenem
IIPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHWEM INpoJaBla (MCIOJHUTENS) MyTeM BHECCHMs HaJIMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO B KPEAUTHYIO OpraHU3AIMIO, JHOO TIATESKHOMY
areHTy, OCYLIECTBIISIOIIEMY JIEATEILHOCTh M0 MpUeMy IulaTexel (GU3NYecKUX JIUL, TU00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYILIECTBIISIIOIIEMY  JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OAaHKOBCKOH JEATENbHOCTH, €CII HHOE HE YCTaHOBIIEHO (ellepaIbHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTHUBHBIMM NpaBOBbIMM akTamMu Poccuiickoni @enepaumu. [Ipm sTOoM
o0s13aTeNbCTBA MOTPEOUTENs Mepe MpoAaBLOM (MCIOIHUTENIEM) MO OIulaTe TOBapoB (paboT, ycIiyr)
CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHsS HAITMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHio, JTU00
TUTATEKHOMY areHTy, OCYIIECTBIISIONIEMY NEATEIFHOCTh N0 NMPHEMY IUIaTeked (U3MYecKux Juil, JH00
0aHKOBCKOMY IUIaTeKHOMY areHTy (cyOareHry), OCYLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKON JESITEIILHOCTH.

(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3aKkoH ot 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHuA oTAesNIbHbIX BUAOB yCcnyr

[TocneacTBusl HApYIIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIIH TaKue
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOAMANar0T TOJ JCUCTBHE HACTOAIMIEH TJIABBI, OIMPEACIISIIOTCS
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3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESNbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0OT MOTPEOUTENSIM
yctanaBiauBarotcs [IpaBurensctBoM Poccuiickoit denepanuu.

aea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbli rocyfapCTBeHHbIA KOHTponb (Hag3op) B obGnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIi rOCyIapCTBEHHBI KOHTPOJIb (Haa30p) B OOJIACTH 3aUIUTHI MpaB MOTpeOHUTEnen
ocyuecTBisiercs ¢GeaepalbHbIM OPraHOM HCHOJIHUTENBHOM BIACTH, YIOJHOMOYEHHBIM [IpaBuTenscTBoM
Poccutiickoit deneparuu (1anee - Opran rocyJapcTBEHHOTO HaI30pa).

2. IlpenmeroMm (peaepalbHOTO TOCYapCTBEHHOI'O KOHTPOJIA (Haa30pa) B 00JacTH 3allUThl IPaB
OTpeOuTENEN SBISIFOTCS:

1) cobOmroneHrue  HW3TOTOBHUTENSIMH,  WCIOJIHUTENSAMH, TMPOAABIAMH,  YIMOJIHOMOUYEHHBIMU
OpraHM3alMsIMA WM YIOJIHOMOYEHHBIMU HWHAWUBUAYAJIbHBIMA IPEANPUHUMATESIMUA, HMIIOPTEPAMHU,
BJIQ/ICTIBIIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUN, YCTAHOBIECHHBIX HACTOSIIUM 3aKOHOM, APYTUMU
(dbenepaibHBIMU 3aKOHAMH U WHBIMH HOPMATHMBHBIMU MPaBOBBIMU akTamu Poccuiickoit ®deneparnuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMHU IIpaBO EBpasuMiiCKOr0 3KOHOMHUYECKOIO COK03a, PETYIUPYHOIIUMHA
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

2) colOnoieHre U3rOTOBUTENEM, HCIIONHUTENEM (JIMLIOM, BBIMTOJHSAIOMIMM (YHKIIMA UHOCTPAHHOTO
W3TOTOBHUTENS), TPOAABIOM TpeOOBaHMIA, YCTAHOBICHHBIX TEXHHUYECKUMH pEriaMEeHTaMH, WU
00s13aTeNbHBIX TPEeOOBAaHUHM, MOJUIEkKAIUX HPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHJYy TEXHHUYECKUX
pernamMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roma N 184-03 "O
TEXHUYECKOM PEryIupoBaHun".

3. Opranuzanusi ¥ OCYIIECTBICHHE (elepalbHOrO TIOCYAAPCTBEHHOTO KOHTpOJA (Haa3opa) B
00J1acTH 3alUTHI NpaB notpeduteneil perynupyrorcs OenepanbHbiM 3akoHoM 0T 31 mrons 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpOJIe (HAI30pe) W MYHHUIIMNAIBHOM KOHTposie B Poccuiickoit
Oenepauun”.

4. Tlonoxxenne o ¢deaepalbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allMUTHl TIPaB
notpeduTteneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparui.

5. B nonoxenuun o denepaabHOM rocy1apcTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3alIUTHI IIPaB
notpeOuTeneil yka3bplBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE 3JIEMEHTbI TE€XHHUYECKOTO pPEerjiaMeHTa |
(unn) 006s13aTeNIbHBIX TPEOOBAHUM, MOIEKAIINX IPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIY TEXHHUUYECKUX
perinaMeHToB B coOTBeTCTBUU ¢ DenepanbHbM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
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TEXHUYECKOM PEryJIMpOBaHUM", OLIEHKA COOJIIOICHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (enepaabHOro
rOCY/IapCTBEHHOTO KOHTPOJS (Haa30pa) B OOJIACTH 3alIUTHl TNpaB IOTPEOUTENeH, a TaKke BHIbI
MPOAYKIUH, SBISIOIIMECS 00beKTaMu (eepabHOr0 TOCYAapPCTBEHHOT0 KOHTPOJIs (Haa30pa) B 001acTu
3aIIMTHI IPaB MOTpeOHUTEINEH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XXEroHO TOTOBUT TOCYJAapCTBEHHBIN AOKIIA] O 3aIIUTE [1paB
notpeduteneii B Poccuiickoit denepanuu B mopsiake, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. OpraH rocyIapCTBEHHOTO HaJ30pa BIIpaBe 0o0OpamiaThcs B CyJA C 3asSBICHHSIMHU B 3alUTY IPaB
notpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTened (rpymmsl  MOTpeOUTeNeH,
HEONPE/ICIIEHHOTO Kpyra NOTpeOuTenei), a Takke C 3asBICHUSMH O JHMKBHIALUH H3TOTOBUTEI
(McnoNHUTENS, MPOJABIA, YIOIHOMOYEHHOH OpraHu3auy, UMIOPTEpa, Biajeiblia arperatopa) oo o
IpeKpalieHUu JEATeNbHOCTH WHIUBHTyaTbHOTO npeArpUHUMATENS (YIIOJTHOMOYEHHOTO
UHIUBUAYAJIBHOTO IpEANpUHUMATENSA) 3a Tpyboe (MOBJEKIIee CMEPTh WM MaccoBble 3abosieBaHMS,
OTpaBJICHUSI JIFO/ICH) HAPYILICHHE TIPaB MOTPEOUTEINCH.

8. OpraH rocy1apCTBEHHOI'0 HaJ30pa B NOPSAJKE, YCTAaHOBIECHHOM 3aKOHOAATEILCTBOM Poccuiickoi
®denepanuu, MOXKET OBITH MPUBIEYEH CYAOM K Y4YacTHUIO B JIelie, a TakKKe BIPaBe BCTYIMAaTh B JEJO IO
CBOCH MHMIIMATHBE WJIU M0 WHUILMATUBE JIMI], YYACTBYIOUIUX B JeJe, IS Ja4d 3aKJIIOYCHHS IO Ty B
LHesIX 3allMThl M[paB MOTpeOuTeNed B  paMKax TPaKIAHCKOTO WM aJMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

10. KoncynbprrpoBanue, MpoPuIaKTHYECKU BU3UT, HAOIOACHHUE 3a COOJI0OIEHUEM 0053aTebHbIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepalbHBIMH TOCYAapCTBEHHBIMH
YUPEKACHUSAMH, TOJBEIOMCTBEHHBIMH OpTaHy TOCYAAapCTBEHHOTO HaA30pa, B TMOPSIKE W CIIydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepaIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3alIUThI
IpaB MOTpeOUTENEH.

CraTtbs 41. O6s3aHHOCTbL n3rotroBuTens (vcnonuHuTens, npoaasua,
YNOJTHOMOYEHHOW opraHusauum nunu YNOJSIHOMOY€EHHOro nHaAMBuAyarbHOro
npeanpuHuMaTtens, uMnopTepa, BRnagenbua arperatopa) no nNpeaocTaBleHUIO
MHopMaummn opraHy rocyfapcTBeHHOro Hagsopa
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroBurens (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpraHU3alUs WIH YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TMpeANpUHUMATeNlb, HMIIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIMI 00513aH MPEe0CTaBUTh B YCTAHOBJICHHBIN MU CPOK
JIOCTOBEPHBIE CBEJEHUS, TOKYMEHTAIN0, OOBSICHEHHS] B MUCbMEHHOW M (WiIM) yCTHOM (hopMe M MHYIO
uHpOpMaIHIO, HEOOXOMUMYIO Il OCYIIECTBIEHHS OpraHOM TIOCYJapCTBEHHOIO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJIHOMOYHI, YCTAaHOBJICHHBIX 3aKOHOaTeNnbcTBOM Poccuiickoit denepanuu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)
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Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICLWUUX UCMONHUTESNbHbLIX OPraHoOB rocyAapcTBEHHOW
Bnactu cybbekrtoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCIOMHUTEIBHBI OpPraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit denepannn OCylECTBIAET MEPOIPUITHSA O peanu3aliy, 00eCIeUeHUI0 U 3alluTe IpaB
noTpeOuTeneil u B mpeenax CBOMX MOJTHOMOYHUI IPHHUMAET ONPEICICHHBIC MEPHI.

2. B menax coneicTBUs 3alllUTE MpaB MOTpPeOUTENIel OpraHbl UCIIOJIHUTEIBHONW BIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHATBHBIE IPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTenei u
OKa3bIBalOT COJICHCTBME OpraHaM MECTHOTO CaMOYIIPAaBJIICHHWS U OOIIECTBEHHBIM OObEINHEHUSIM
notpedutenei (MX accoruaIusM, COr3aM) B OCYIIIECTBICHUN MU 3aIUTHI PaB MOTPeOUTEINEH.

(. 2 BBeneH DPenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO HA/I30pa YTBEP)KIAET METOIMYECKUE PEKOMEH/IAINU 110 pa3padoTKe U
peanu3alii PeTHOHANBHBIX ¥ MyHUIIMTIAILHBIX POrPaMM 110 3alUTE MPaB MOTPEOUTENCH.
(. 3 BBenen DenepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywlecTBNeHUs1 MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJAapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHUIO  (eAepaibHOro
rOCy/IapCTBEHHOT'O Haa30pa B 00JacTH 3allUThl MpaB MNOTpeOUTENel MOryT mepenaBaThCs MAJis
OCYILIECTBJICHUSI ~ OpraHaM  MCIOJHHUTENbHOM  Biactu  cyObekToB  Poccuiickoit  Denepauuu
nocraHoBieHus MU [IpaBurenscTBa Poccuiickont @enepannu B MOpsAAKE, YCTaHOBIEHHOM (DenepanbHbIM
3aKoHOM OT 6 okTs0pa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) U WCIOJHUTENIBHBIX OPraHOB TOCYAapCTBEHHOW BiacTu cyOBeKTOB Poccuiickoit
Oenepanun".

Cratbs 42.3. lNopavya n paccMoTpeHune obpaweHnn noTpedutenen
(BBenena @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HANpaBJIeHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTENE WM B JJIEKTPOHHOH (hopMe B OpraH roCyAapCTBEHHOTO HAJ30pa, WHBIE YIOJTHOMOYECHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEIBHON BIACTH, OpraH MCHOJIHUTENbHOM BilacTu cyobekra Poccuiickoii
denepanun 1100 OpraH MECTHOTO CaMOYTIPABIICHHUS.

2. OOpameHue mnoTpeOUTENsE MOXET OBITh HAmpaBlIeHO [0 To4YTe, C HCIOJIb30BaHUEM
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM uncie oQUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HaJ30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTEILHON BIIACTH,
OpraHa HCHOJHUTENbHOM BiactTu cyOwbekTa Poccuiickoit ®enepanuun aub0 oOpraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ UCHOJB30BaHWEM O(UIIMAIBHOTO CcaldTa oOpraHa MECTHOTO
CaMOYIIpaBJICHHs B CIIy4ae, €CJId 3TO MPEayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoii denepanuu -
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ropoqioB (enepanpHoro 3HadeHws: MockBel, CankT-IleTtepOypra m CeBacTomons), €IMHOTO MOpTaia
TOCYJapCTBCHHBIX W MYHUIMIIAJIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHUIIUTATBHBIX YCIIYT, @ TAK)KE MOXKET OBITh IPUHATO MPH JTMYHOM IPUEME 3asIBUTEIIA.

3. B MHOrogyHKIMOHaIbHBIX LEHTPAaX MPEIOCTABICHUS TOCYIapCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MPUEM OOpaIlleHUI OTpedUuTeNei 1 KOHCYJIbTUPOBAHHE MTOTPEOUTENCH 110
BOIIPOCAM  3allUTBl HMX T1paB Ha OCHOBAHMM  COIJIAIEHUHM O  B3aUMOJCHCTBHUM  MEXAY
MHOTO(YHKITHOHATLHBIMUA IICHTPAMH TMPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT U
dbenepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOM BJIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyJAapCTBEHHOW BIACTH CyOBEeKTOB Poccuiickoit denepannuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon ®eaepaumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe MpaB IOTpeOUTeNel, YCTAaHOBJIEHHBIX 3aKOHaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npogasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpEANpPUHUMATENb, MMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WJIM TPa)kJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHoJaTenbcTBOM Poccuiickoit denepaimm.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensax 3amuTsl npaB moTpeOuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 00pa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalieHusl MOTpeOuTeNeld, KOHCYJIbTUPOBATh WX IO BOIMpOCaM 3allWTHl MpaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpainatbecs B Cy/Ibl B 3alllUTY [IpaB MOTpeOuTeNel (HeonpeaeaeHHoro Kpyra norpedurenei);

pa3pabaThIBaTh MyHUIMNAIbHBIE IPOIPAMMBI 110 3aIIUTE MPaB MOTpeOUTeNeH.
(a03an BBeneH denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUH 10 0OpallieHHUIO TOTPEOUTEINS TOBApPOB (paboT, ycIyr) HeHalJIeKalllero KauecTna, a
TaK)K€ ONACHBIX Ui JKU3HM, 370POBbsl, UMYIIECTBA MOTpPeOUTENEeH M OKpYXKarolleld cpeabl OpraHsl
MECTHOTO  CaMOYIpaBIEHHs  HE3aMEUIMTEIbHO M3BEIAaloT 00 3ToM  (efepalibHble  OpraHbl
WCTIOTHUTEIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAa4eCTBOM M 0€301acCHOCTHIO TOBapoOB (pador,
yCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuiia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-D3.

CraTtba 45. lpaBa o6wWecTBEeHHbIX 0O0beAUHEHMW noTpebuTenen (Mx accouuauumn,
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COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha TOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
notpeduTenei (Mx accouuanuu, Cor3bl), KOTOPbIE OCYLIECTBIISIOT CBOIO AEATEILHOCT B COOTBETCTBUH C
ycTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolMalui, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIWHEHUS IMOTpeOuTeNneld (MX accolraldM, COK3bI) ISl OCYIICCTBICHHS
CBOMX yCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPEOOBaHMI K ToBapam (paboTam, yciayram), a TaKke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon dPenepanuu, peryivupyromux
OTHOIICHHUS B 00JIACTH 3aIllMTHI IIPaB NOTpeOUTENEi;

MIPOBOJIUTh HE3aBUCUMYIO SKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (padoT, yCiyr), a Takke
COOTBETCTBUSI TMOTPEOUTENHCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBICHHOM MpoJaBLaMu
(M3rOoTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HAIpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpraHbl MECTHOTO CaMOyIpaBlieHHWs HHMOpMamui o (akrax
HapylLICHU TpaB moTpedutesneil Mg MpOBEACHUS NPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HX
MOATBEPXKJICHUST MEp M0 MPECEUCHUIO HAPYIICHHWH IpaB NOTpeOuTenel B IMpeaesiax MOJTHOMOYUN
yKa3aHHBIX OPraHoOB, y4aCTBOBATh B MPOBEICHUH IKCIIEPTU3 MO aKkTaM HapyIICHHUH MpaB moTpeduTenen
B CBSI3U C oOpamieHussMu norpedureneii. [Ipu ocymecTBieHNN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0BbeIMHEHUs MOTpeduTeneil (MX accoluanuy, COI3bl) HE BIpaBe TPeOOBaThb OT H3TOTOBUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3alMil WM YIOJHOMOYECHHBIX WHIWBHUIYATbHBIX
MpearnpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPEOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIHIO O TIpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX NEHCTBUSIX IO 3aIUTE
ATUX TpaB, O pe3ylbTaTaX CPABHUTEINBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, yCIyr), a Takxke
WHYI0 HWH(OpMaIuo, KoTopas OyIeT CcrnocoOCTBOBAaTh peau3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [IyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHHUSAMH MOTpeOuTene (X acColHalusIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBAPOB (palboT, yciyr) HE SBISIOTCS
peKIIaMoN;

BHOCUTH B (ejepaibHbleé OpraHbl HCIOJHUTEIBHOM BIIACTH, OpPraHU3alMU MPEJIOKEHUS O
IPUHATUHM MEP IO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yCIIyr), 0 MPUOCTAHOBJICHUIO IIPOU3BOJICTBA U
pean3aluy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUsl yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIUX MPEIbSBISAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTENIbHBIM TPEOOBaHUSM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOIHUTEIBHON BIACTH MaTEepPHAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIWIl, OCYIIECTBISIONIMX MPOU3BOJCTBO W PEATU3AIMUI0 TOBAPOB
(BBITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 00S3aTEIbHBIM
TpeOOBaHUSIM, a TAaKXKE HapyMIAIIUX IpaBa NOTPEOUTENEH, yCTaHOBIEHHBIE 3aKOHAMU W HHBIMU
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HOPMAaTUBHBIMH IPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamaTbCsi B OpraHbl IPOKypaTypbl C TPOCchOaMH TPUHECTH TMIPOTECTHl O MPU3HAHUH
HEJCHCTBUTEIPHBIMA aKTOB (heJepalbHBIX OPraHOB WCIOJTHUTEIBHOW BIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIBHOW BJIaCTU  CyOBbeKTOB Poccuiickoit ®enmepaniui ©M aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJlieHUs, TPOTUBOPEUANINX 3aKOHAM W MHBIM PETYIUPYIOIIUM OTHOIICHUS B OOJIACTH 3aIllUTHI
paB MOTpeOuTeIeH HOpMAaTHBHBIM MTPAaBOBLIM akTaM Poccuiickoit denepanuu;

oOpamarecss B CyIbl C 3asBICHUSAMH B 3alUTy MpaB MOTPEOUTENed W 3aKOHHBIX HHTEPECOB
OTJIETBLHBIX MMOTpeduTeNnel (Tpynmsl MoTpeOuTeNneH, HEOMPEAEICHHOTO Kpyra HoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYAApCTBEHHOTO HaJ30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEOCTYITHBIX TOCYJApPCTBEHHBIX HH(OPMAIMOHHBIX PECYpPCOB B 0O0JacTH  3aIUThl  IIpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
notpeourteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIPaBIICHUs, OOLIECTBEHHBIE
oObeauHEeHUss MNoTpeduTeneil (WX accouManuM, COIO3bI) BIIPAaBE MPEIBSIBIATH HCKM B CYAbl O
MIPEKPALLEHUN MPOTUBOINPABHBIX AEMCTBUIA M3TOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIOJIHOMOYEHHON
OpraHu3aly UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANPUHUMATEINS, UMIOPTEPa) B OTHOIIECHUH
HEOIPE/ICIIEHHOT0 Kpyra HoTpeOnuTeneH.

(uactb nepBas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKa CYJ 00s3bIBa€T MPABOHAPYIIMTENS JOBECTU B YCTAaHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMK WIM UHBIM CIOCOOOM JIO0 CBEACHHUS MOTpeOuTeneit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY peIIeHHE Ccyla O TMpU3HAHUU JCWCTBHM HM3TOTOBHUTENS
(I/ICHOHHI/ITCJ'IH, npoaaBua, ynOJ’IHOMOLICHHOI\/JI opranu3aiyvi HWJIW YIIOJHOMOYCHHOIO HMHAWBUAYAJIBHOT'O
MpearpuHUMAaTeNsi, UMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOLICHHM HEOMPENEJIeHHOTO  Kpyra
notpeduteneit o0s3aTeNBHO ISl CyAa, PACCMaTPUBAIOIIETO HMCK TOTPEOUTENsT O 3alluTe €ro IMpas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IMOCIEACTBUN JEHCTBUII WM3TOTOBUTEINS
(I/ICHOHHI/ITCJ'IH, npoaaBua, ynOJ’IHOMOLICHHOI\/JI opranu3aivii HWJIW YIIOJHOMOYCHHOIO HWMHAWBUAYAJIBHOTI'O
MpearpUHUMATENS, UMIIOPTEPa), B YaCTU BOMPOCOB, UMEINHU JIU MECTO TaKUe NEHCTBUS M COBEPIICHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, mpoaaBlIoOM, YHOJ'IHOMOLICHHOI\/JI OpFaHHSaHHeﬁ NI
YIIOJTHOMOYEHHBIM UHIUBUYaTbHBIM MIPEINPUHIMATEIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YJIOBJIETBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIUHECHUEM
notpedureneil (MX accolMamuel, COH30M), OpraHaMHd MECTHOTO CaMOYIpPaBIIEHHsS B HWHTepecax
HEOIpeAeNIEHHOr0 Kpyra noTpeduTteneil, CyJq MNPUHUMAeT pelIeHHEe O BO3MEIIEHHWU OO0IIEeCTBEHHOMY
OOBEIMHEHUIO TOTpeOuTeNnel (MX accolualuu, COK3y), OpraHaM MECTHOTO CaMOYMpaBIEHUS BCEX
MMOHECEHHBIX MO0 ey CyAeOHBIX M3ACP)KEK, a TakKe HMHBIX BO3HHUKIIMX 10 OOpalieHuss B CyI U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOJIMMBIX PAcXO0JI0OB, B TOM YHCJIE PACXOJOB Ha MPOBEACHUE
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HE3aBHCHMOHN DJKCIEPTU3bl B CIydyae BBIABICHHS B PE3yJabTaTe TMPOBEACHUS TaKOH OSKCIEPTU3BI
HapyIlIeHUs 00513aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit ®enepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccuu
7 pepans 1992 roga
N 2300-1
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