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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 05.11.2025

7 pespans 1992 roga N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

Cnucok U3MEHSIOIINX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-03)

Hacrosmmii  3akoH perynmupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MOTPEOUTENs MU H
U3TOTOBUTENSIMH,  MCIIOJHUTENSIMH, HMIOpPTEpaMM, NpPOJAaBLAMH,  BIaJeibllaMUd  arperaropoB
nHpopManuu o ToBapax (yclyrax) Ipu HpoAa’ke TOBapOB (BBIOJHEHHWU padOT, OKa3aHWUU YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeOuTeneil Ha npruodpeTeHrne ToBapoB (PadboT, YCIyTr) HAAJIEKAIIEro KauecTBa
n 0Oe30macHbIX MJIS KU3HU, 37J0pOBbsS, UMYIIECTBA MOTPEOUTENECH M OKpYy)Kalollel Cpenbl, MOoIyYeHHe
uHpopmManuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBHUTENAX (MCHOJHMUTENSX, NMPOJABIAx), O
BIIJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), NMpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE ONpeesieT MEXaHU3M pealTu3alliy 3THX MpaB.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINY HAMEPEHHE 3aKa3aTh WM MPUOOPECTH TNOO 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUI WM HUCHOJB3YIOIIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO MJI JINYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENbCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPaBOBOM (OPMBI, a TaKke
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

WHIVUBUAYAIBHBIN TPEANPUHAMATEb, TPOU3BOISIINE TOBAPHI IJIS peaTH3aIi MOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3aldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIPUHAMATEb, BHITIOIHSIONUE paOOTHl WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHM3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYAIBHBIA TPEANPUHUMATENb, PEATU3YIOIINE TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYILIU-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeTbHBIM TPEOOBAHUSM, TPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAaHOBJICHHOM UM TOpPSAKE (B TOM
YHClie HEBBLINOJHEHHE NpPU MPOAAXKE WIM HCIOIb30BAaHUHM OTIECIBbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTEIHPHO YCTAHOBJIICHHBIMH IPOrpaMMaMHU JUJIsl DJIEKTPOHHBIX BBIYUCITHTEIHHBIX
MalIiH TpeOOBaHUM, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOSIEr0 3aKOHA), WA YCIOBUAM
noroopa (TP MX OTCYTCTBUU HMIIM HEIMOJIHOTE YCIOBHU OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM), WIIH
LEeJSIM, JUIsI KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojaa 0ObIYHO UCHIOIB3YETCs, UITH 1IeJIIM, O KOTOPBIX
npojaBel (MCIOHUTENb) ObLT IIOCTABIICH B M3BECTHOCTh MOTPEOUTEIEM MIPH 3aKITIOUEHHH JOTOBOPA, MITH
o0pa3ity u (1K) ONMUCaHUIO IPU MPOJjake ToBapa Mo o0pasily U (WIK) Mo ONHUCAHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D®3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHHWMBIM HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPBIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEpHBIX PAaCXO]0B MIIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, MJIU MIPOSBIISIETCS. BHOBB I1OCJIE €T0 YCTPAHEHUSs, WM APYyrue moj100HbIe
HEIOCTaTKU;

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (pabOThl, YCIyrH) A KU3HHU,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEIbl TPH OOBIYHBIX YCIOBHSIX €T0 NCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHJIU3ALMM, a Takke 0e30IMacHOCTb Mpoliecca BBIMOJHEHUS paboThI
(oKazaHus yCIyTrH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENEM  (MpOJABIOM)  OpraHu3alus WA  YHOJHOMOYEHHBIH
M3roToBUTENEM (MIPOJABLOM) WHIWBUIYaJbHBIM MpeAnpuHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anysl WJIM  YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpelnpUHUMATENIb) - OpraHu3alus,
OCYILECTBIAIONAsT ONPEICIICHHYIO JCATEIbHOCTh, WM OPraHU3alks, CO3JaHHas Ha TEPPUTOPHH
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIIOM), B TOM YHUCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIINE OIpeAeJeHHble (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
U3roTOBUTENEM (MPOJABIIOM) M YIMOJHOMOUYEHHBIE MM Ha TNPHUHATHE U YAOBIETBOpEHHE TpeOOBaHUI
norpebuTeneii B OTHOIIEHHWHM TOBapa HEHaJIeXKallero KadecTBa, JMOO0  WHAMBHIYaJbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoir denepanu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpa C H3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

WHOCTPAaHHBIM HM3IOTOBUTENEM (MHOCTPAHHBIM IIPOJABLOM), M YIIOJIHOMOYEHHBI UM Ha NPUHATHE U
YIIOBJICTBOPEHHE TPEOOBaHUI1 MOTPEOUTENICH B OTHOIICHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa,;
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-NIPABOBOM  (OpPMBI  WIIH
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYIICCTBISIONIME HUMIIOPT TOBapa Uil €ro Mnocleayroniei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepainuu;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumeqanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATCS u3MeHeHUs (D3 ot 31.07.2025 N 290-D3).

BJIQJIeIel] arperaropa WHGOpManuMu O ToBapax (yciyrax) (majgee - BIIQJeliell arperaropa) -
OpraHm3anys HE3aBHUCHMO OT  OpPraHHU3al[MOHHO-TIPAaBOBOM  (opMbl  TUOO  MHAWBHIYaIbHBIN
[IpeAIPUHUMATENb, KOTOPBIE SIBISIFOTCS BIaJ€IbLaMHU IIPOrPaMMBbl JJi 3JIEKTPOHHBIX BBIYMCIUTENbHBIX
MamuH W (WId) BiaAedbllaMM caita W (WIM) CTpaHUWIBI caliTa B HMH(OpPMAIMOHHO-
TEJIEKOMMYHUKAaMOHHON ceTu "MHTepHeT" M KOTOpble MPEAOCTaBISIOT MOTPEOUTENI0 B OTHOLIEHUU
OTpeAeNIeHHOr0 ToBapa (ycIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEASIOKEHHUEM
poJaBua (KUCIOJIHUTENS) O 3aKIYEHUH JOroBopa KYIIM-IPOAAXKUM TOBapa (JIO0roBopa BO3ME3THOTO
OKa3aHUsl YCIyr), 3aKIOYUTh C TMPOAABIOM (UCIOJHUTENEM) JOTOBOP KYIUTU-IPOAAKU (JAOTOBOP
BO3ME3/IHOTO OKa3aHUs YCJIYr), a TakXe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATy YKAa3aHHOIO TOBapa
(ycimyru) myTeM HaJIMYHBIX pacueToB JHOO MEepeBoja JACHEKHBIX CPENICTB BIIAJENbIly arperaropa B
pamMKax NpUMEHseMBbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IIYHKTOM 3 ctarbu 16.1
Hacrtosero 3akona u ®denepanbHbiM 3akoHOM OoT 27 utoHsA 2011 roga N 161-®3 "O HauumoHanbHOH
IIaTeXKHOU cucreme".

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea I. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
noTpeourenen

1. OTHomIeHUs B 00JACTH 3alMTHI MpaB moTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMNM 3aKOHOM, IPYTMMH (efiepaibHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButenbctBO Poccuiickoit ®enmepanmuu He BOpaBe mopydarh (eaepalibHBIM OpTraHam
WCIIOJTHUTENILHOMN BJIACTH MPUHUMATh aKThI, COJIEPKaIIFe HOPMBI O 3allIUTe MpaB NOTpeOUTeNei.

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe w3AaBaTh I MOTpeOUTENsT W TMPOJAABIA
(M3roroBUTENS, HUCIIOTHUTENS, YIOJIHOMOYEHHOMN OpraHu3aluu 1580071 YIOJITHOMOYEHHOTO
WHIMBUIYAIBHOTO TPEANPUHUMATEINSI, UMITOPTEPA, BIAACNbIIa arperaropa) npaBuia, o0s3aTebHbIC TTPH
3aKJIIOYEHWH W WCIOJIHEHUHU MYOIWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUTH-TIPOJAXKH,
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SHEProCHA0KEHUS, TOTOBOPOB O BBIIOJHEHHH PA0OT M 00 OKa3aHUM yCIYT).
(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepasbHOr0 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm

1. Ecniu MexayHapoaHbIM AoroBopoMm Poccuiickoit @enepaliuv YCTaHOBJICHBI WHbBIE IMpaBuia O
3alUTe MpaB MOTPEOUTENCH, YeM Te, KOTOPBIC MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBUJia MEXIYHAPOIHOTO I0rOBODA.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, [MpPHUHSATbIE HA OCHOBAHMM  IOJIOXKEHUU
MEXIYHapOAHbIX A0roBopoB Poccuiickoii ®enepanvu B HUX HCTOIKOBAaHUHU, MPOTHUBOpPEUAIIEM
Koncrurynun Poccuiickonn @enepanun, He nouiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TMOPSAKE, OMpeleIeHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuWe B obGnacTtu 3awuTbl nNpaB
notpedbutenen

1. ITpaBo moTpeOuTeseii Ha MPOCBEIIEHNE B 00JIACTH 3aIUTHI ITpaB MoTpeduTenel odecrneynBaeTcs
MOCPEIICTBOM ~ BKJIFOYCHHUSI COOTBETCTBYIOLIMX TpeOOBaHWUN B  (QelepanbHble TOCyIapCTBEHHBIE
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPaMMBI, @ TAK)Ke MOCPEICTBOM OpTaHU3AINH
CUCTEeMbI HH(pOpMAIH MoTpeduTenei 00 ux mpaBax U 0 HEOOXOTUMBIX IEUCTBUAX MO 3alIUTE ITUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu ImpaBa MOTpeOuTeNell Ha NpocBElIeHHE B 00JacTW 3alUThl IpaB
oTpeduTeNell opraH rocy1apcTBEHHOI0 HaJ30pa OCYLIECTBIISIET (POPMHUPOBAHUE U BEAECHUE OTKPBITOTO U
OOIIEOCTYITHOIO  TOCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpedureneii, kayecTBa M O€30MACHOCTH TOBAapoB (paboT, yciayr) B NOPSAIKE, YCTaHOBJIEHHOM
IIpaBurenscTBoM Poccutickoit denepanum.

(. 2 BBennen denepanbHbiM 3aKk0oHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (pabothbl, ycnyru)

1. IIponaBen (MCTOMHUTETH) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PaboTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboOThl, YCIYrH) MpPOaaBel]
(ucrionHuUTENb) O00sA3aH TepenaTh MOTPEeOUTENI0 TOBap (BBINOJIHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MTPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN IS TIeJIe, U1 KOTOPBIX TOBap
(pabota, yciyra) Takoro posia OObIYHO HCIIOJIb3YeTCS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu npojaseny (MCHOJHUTENb) MPU 3aKIIOUYEHUH JIOTOBOpa ObLI MOCTaBIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETEeHHs ToBapa (BBINOJHEHUS pabOThl, OKa3aHUS YCIYTH),
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npojaser (MCIOMHUTENb) 00s3aH MepeaaTb MOTpeOuTeNto ToBap (BBIIOIHUTE PadoTy, OKa3aTh YCIYTY),
MPUTOHBIN JUIS UCIIOJIB30BAHHUS B COOTBETCTBHH C STHMU LIEISIMU.

4. Ilpu npogaxke ToBapa 1o o0pasily u (WJIK) OMHCAHUIO MMPOJaBel 00513aH Nepeaarb MoTPeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pasiy  (WJIK) ONUCAHHIO.

4.1. Ilpu npopaxe OTIOENbHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBApOB C IPEABAPUTEIHHO
YCTAaHOBJICHHBIMU MpOrpaMMaMu ISl  OJEKTPOHHBIX  BBIUYMCIMTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/EIbHBIE BUAbI TEXHUYECKU CIOKHBIX TOBAPOB C
MIPEABAPUTENIBHO YCTAHOBJIEHHBIMM IIPOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIYMCIMUTEIBHBIX MAalllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBISitOTCS Poccuiickas ®Denepauuss Wid ApYyrue rocynapcrsa -
wieHbl EBPasuiiCKOro 3KOHOMUYECKOI'O Coro3a. IlepedyeHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CIIOKHBIX TOBAapOB, IOPAJOK COCTaBICHUS W BEICHHs MEPEYHs MporpaMM Uil 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIlIWH, CTPAHAMU IPOUCXOXKICHUS KOTOPbIX ABIsOTCS Poccuiickas denepauus uinu
Ipyrue rocyjaapcrsa - wieHbl EBpa3suiicKOro SKOHOMHYECKOIO CO03a U KOTOpPbIE JOJKHBI OBITh
MIPEeIBAPUTENILHO YCTAHOBIICHBI, U MOPSAOK HUX MPEIBAPUTEIbHONW YCTAaHOBKH, BKJIIOYAs TpeOOBaHUS K
¢byHkunoHnpoBanuio, onpeaenstorcs [IpasurenscTBom Poccuiickoit denepanun.

[IpeaBapuTENbHO YCTAHOBIICHHBIE NPOrPAMMBI JUJISl 3JIEKTPOHHBIX BBIYMCIHUTENbHBIX MAIWH,
UCTIOJb3yeMble TIOTPEOUTENIEM Ha OTIENbHBIX BHJIAX TEXHHUYECKH CIIOKHBIX TOBApOB JUIA JOCTyHa K
uHpopMalud Ha caitax B UHGPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", MOJKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHMUS 0€3 JOMOJHHUTENbHBIX HACTpOeK (M0 yMOJYAaHHUIO)
MTOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcss Pocculickas denepauus uiam npyrue
rocygapcrea - WwieHbl EBpa3MiiCKOr0 3KOHOMHMYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[TpaButenscTBoM Poccuiickoii denepanuu. TpeOoBaHus K yKa3aHHOM MOMCKOBOI CUCTEME M TOPSAOK ee
onpexaeneHus ycranasnuparoTces [IpaBurensctBom Poccuiickoi denepannm.

IIpenBapuTENbHO YCTAHOBIEHHBIE INPOTPaMMbl JJIs DJIEKTPOHHBIX BBIUMCIHUTEIBHBIX MAIIHH,
UCIIOJIb3YEMbIE€ MOTPEOUTENEM Ha OTIENbHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBApOB, JOKHBI B TOM
quciae BKIIOYaTh MHOTOQYHKIHMOHAJIBHBINA cepBUC OoOMeHa HMH(pOpMaIMel, a Takke Mporpammy s
AJIEKTPOHHBIX ~BBIUMCIMTEIBHBIX MAlIMH, KOTOpas MpeAHa3HaueHa [UIsl IIOMCKa, IMPOCMOTpa H
NpUOOPETEHUS IPOTrPaMM JUIsl SJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, IPUMEHSIEMbIX TOTPEOUTENSIMH C
HCIIOJIb30BAHUEM TEXHMUYECKH CJOKHBIX TOBapoB (Jajiee - €AMHBIM MarasuH NpUIIOKEHUH), U
(YHKIIMOHMPOBAHUE KOTOPOH OCYLIECTBISETCd C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPKIaEMbIX
(denepanbHbIM OpPraHOM HCIHOJHUTENIBHON BIACTH, OCYIIECTBISIONIMM (QYHKIMHM 10 BBIPAOOTKE U
peanu3aly TroCyJapCTBEHHON TIOJUTUKA M HOPMAaTHBHO-NIPAaBOBOMY DETYJIMpPOBaHHIO B cdepe
WH(pOPMAIMOHHBIX TexXHONOTUN. DenepalibHbIA OpPraH HWCIOJHUTEIBHON BJIACTH, OCYIIECTBIISIONIINN
¢GyHKIMK 10 BBIpa0OTKE M pealu3allid TOCYJapCTBEHHOM NOJMTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBanuio B chepe MHGOPMALIMOHHBIX TEXHOJIOTUHN, TaKXKe YTBEP)KJIAeT MepeueHb MporpaMmm s
AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIWH, PAa3MEIIAEMbIX B €JUHOM Mara3uHe TNpUJIOKEHUN B
00s13aTEeTLHOM TOPSIJIKE.

(a63ar BBeneH PenepanbHbIM 3aKoHOM OT 14.07.2022 N 266-@3; B pen. PenepaibHOro 3akoHa OT
24.06.2025 N 156-03)
(m. 4.1 BBenen @eaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Ilpu mpomaxxe W WCIOJb30BAaHUU OTIEIBHBIX BHJOB TEXHUYECKH CIIOXHBIX TOBApOB C
MIPeIBAPUTENILHO YCTAaHOBIEHHBIMH MTPOTPAMMAMU IS SJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIITUH, BKITFOYAS
€AVHBIA Mara3uH MPUIIOKEHHH, 00ECTICYMBACTCSI OTCYTCTBHE CIEAYIOIINX YCIOBHIA:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

1) npuBOmAIIMX K OrPAaHUYEHUIO BO3MOXXHOCTH NpuoOpeTeHHs: (yCTAaHOBKH) MPOrpamm JUIs
3JIEKTPOHHBIX BBIUMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOIO Mara3uHa MpHI0KEHHH;

2) [pUBOIAIIMX K OrPAaHUYEHUIO WIM HEBO3MOXXHOCTHU HCIIONB30BaHUSA (PYHKIMOHAIBHBIX
BO3MOKHOCTEH IPEIBApUTENILHO YCTAHOBJIECHHBIX B COOTBETCTBUHU C IOJOXKEHUSMHU HACTOALIEH CTAaThbU
IIPOrpaMM Ul 3JEKTPOHHBIX BBIUMCIMUTEIbHBIX MAILIWH, BKJIKOYas €IMHBIM MarasuH HpUIIOKEHUH, a
TaKXe IMPOrpamMM JUls JIEKTPOHHBIX BBIYMUCIUTENIBHBIX MAILIMH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIOJIb30BAHUEM €JUHOr0 Mara3MHa NpUJIOKEHUH (B TOM 4YHCIIE YCIOBUM, OrpaHMYMBAIOIINX IIOUCK,
OOHOBJICHME IPOrpamMM [UIs JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIlMH, YIPABICHUWE MX HAcCTPOHWKaMH,
o0ecriedyeHne B3aWMOJICHCTBHA C MOTPEOMTENSIMH, HalpaBlICHHE UM YBEJIOMJICHUH, YCIIOBUH,
IpeJyCMaTpUBAIOIIUX IPUMEHEHHE OcOoObIX TpeOoBaHMH K (QOPMHUPOBAHMIO 1LI€H Ha YCIYIH,
OKa3bIBa€Mbl€ B PAMKax €IMHOIO Mara3uHa IPWIOKEHUH WM IPU HCHOJB30BAHUU IPOTpPaMM s
3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, IPUOOPETEHHBIX (YCTAaHOBJIECHHBIX) C UCIOJIb30BaHUEM €AMHOTO
MarasyHa TMPWIOKEHHH, JMOO0 TPUBOIAMIMX K OrPAaHUYCHUIO (PYHKIHMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOXKHOIO TOBapa MPHU HCIOIb30BAHUU IPOTPAMMBbI JUIsl 3JIEKTPOHHBIX BBIYHCIUTEIBHBIX
MalINH);

3) OpUBOAIIMX K OTPAaHUYCHHIO CIIOCOOOB OIUIATHI C WCIIOJIb30BAaHHEM E€JMHOTO MarasuHa
NPUJIOKEHUH TpU NpHOOpeTeHHH (YCTaHOBKE) M HCIOJIB30BAHUM MPOTPAMM JUIS  SJIEKTPOHHBIX
BBIYHCITUTEIILHBIX MAIIHH.

(n. 4.2 BBenen denepanbHbiM 3aKk0HOM 0T 07.07.2025 N 194-D3)

5. Eciu 3akoHaAMH WJIM B YCTAHOBJICHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTEII0 TOBAP (BBITOJHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n ob6si3aHHOCTM u3rotoBuTensa (McnonHuTens, npoaasua) B
obnacTtv ycTaHOBIEHUS CpOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTty)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJTUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEID
(ucrioHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 0OecneunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BAHUS TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJJOCTATKY HA OCHOBAHUM MYHKTA 6 CTaThU
19 u mynkra 6 crathu 29 HacTosmero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENh) 0O0s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX H3/AeIMi (neTaneil, y3/ioB, arperaros),
KOTOPBIC MO UCTCYCHHHU ONPEACTICHHOTO IIEPpHOaa MOT'YT IPEACTABIIATE OIMMACHOCTL JJIA XU3HU, 3A0POBbA
noTpeOuTeNs, IPUUUHATH BPEJl €ro UMYIIECTBY UITH OKPYKAIOLIEH cpene.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOoBapa (pabOTbl) MOXKET HUCUMCIATHCA €IUHMIIAMH BPEMEHH, a TAK)KE WHBIMU
CAMHUIOaMH U3MCPECHUSA (KI/IJ'IOMeTpaMI/I, METpaMH W MPOYMMH CAUHHUIAMU HN3MEPECHHUA MHCXOAA U3
(GYHKIIMOHATIBLHOTO Ha3HAYEHHUS TOBapa (pe3ysibTaTa padoThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4. Ha poyKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, MEIUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAphI (PaOO0THI) M3rOTOBUTENb (MCIIOJIHUTENb) 00s13aH yCTaHABIUBATh CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS
WCTIOJIb30BAHUS TI0 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HUCTEUEHHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaKXe ToBapa (BBIOJIHEHHE Pa0OThI), HA KOTOPBIN JOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aMpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTEINb) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEYCHUE KOTOPOro B Cliydae OOHApy>KeHHsS B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIND
(McTiONHUTENB), MPOJABEl, YIMOJTHOMOUYEHHAs OpraHu3allus WM YIOJIHOMOYEHHBIM WHIUBUIYaTbHBINA
MpEeNPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAaHUS TOTPEOUTENS, YCTAaHOBIICHHBIC
crathbsaMu 18 u 29 HacTosmmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoButenpb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 UCTCYCHUH YCTAHOBJICHHOTO UM TaPAaHTHIHOTO CPOKa (IOTIOTHUTEIILHOE 00sI13aTEIIBCTBO).
(ab3arn BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTEIIBHOTO  00SI3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEWCTBUSA  TakKOro
o0s3aTeNIbCTBA M TOPSIIOK  OCYIIECTBJIGHMS] TOTpeOMTedeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NPUHATH 00513aTeNIbCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06Hapy)K€HHBIX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITGJ'IBHOC O6$I33TCJ'H>CTBO).

Conep:xaHue OTOIHUTEIFHOTO 0053aTeIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENBCTBA U
MOPSI0OK OCYILIECTBICHUS MOTpeOUTeNeM IpaB MO TaKOMY 00s3aTelbCTBY OMNPEAEISAIOTCS JOrOBOPOM
MeX1y MOTpeOuTEeNEeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHAapy>KEHHBbIE B
TEYCHHE CPOKa JEHCTBUS TOMOTHUTEILHOTO 0053aTeNhCTBA, B COOTBETCTBUU C ab3arieM BTOPBIM MyHKTa 6
ctaThu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUS CPOKa JEHCTBUSI JOTIOJTHUTEILHOTO 00s3aTEbCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtathu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGsA3aHHOCTbL MU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YEeCKOro obcnyxmBaHus ToBapa

N3roroButenab 0053aH 00€CIEUYHTh BO3MOXKHOCTH HCIIOJIb30BAHMS TOBapa B TCYCHHUEC Cro CpPOKa

www.consultant.ru CrpaHuua 8 n3 51
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.11.2025&dst=100027&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.11.2025&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.11.2025&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.11.2025&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.11.2025&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.11.2025&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.11.2025&dst=100037&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

ciry>k0b1. J1J1s1 5TOM 11enu M3roTOBUTEN 00ECTIeYNBAET PEMOHT U TEXHHUYECKOE OOCITyKMBAaHHE TOBapa, a
TaKk)Xe BBIMMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMi B HEOOXOIMMBIX JJISi PEMOHTa U
TEXHUYECKOTO 00CITyKUBaHHUsI 00bEMe U ACCOPTUMEHTE 3allaCHBIX YacTeil B TEUEHUE CPOKA MPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KObI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B TEUEHHUE JICCSTH JIET CO JAHA NEepeaayd ToOBapa MOTPEeOUTEIIO.

Cratbsa 7. NMpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, yCcrnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSAX €T0
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIM3aIUMU ObUT Oe30maceH Ui JKU3HH, 370POBbS
noTpeOuTeNs, OKPYXKAIOIIeH Cpe/ibl, a TAK)KE HE MPUUYUHSIT Bpel UMYILECTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh O€30MacHOCTh ToBapa (PadOTHI, YCIYTHW) Ui SKU3HH M 3J0POBBS
noTpeOuTeNs, OKPYKAIOWIeH Cpeapl, a TakkKe IMPeAOTBpAIlleHHe MNPUUYMHEHUS Bpela HMMYILECTBY
NOTPEOUTENS], SBIAIOTCS OO0S3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. N3rotoButens (MCIOMHUTENH) 00s13aH o0ecIieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUY ¢ TyHKTOM | CTaThu 5 HACTOSAMICTO 3aKOHA U3TOTOBUTEINb (MCIIOJIHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecrieunTh 0e30macHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHS Iepeiadu ToBapa (paboThl) MOTPpeOUTEIIO.

Bpen, npudrHEHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HeoOeCTIeueHus
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThei 14 HacTosmiero
3akoHa.

3. Ecimm nns  Ge3omacHOro MCHONAB30BaHUS ToBapa (paboTbhl, YCIYrH), €ro XpaHEHWs,
TPAHCTIIOPTUPOBKU W YTUIU3AIUU HEOOXOAMMO COONIOAATH CIElUANbHBIE MpaBUia (Jajnee - MpaBuia),
M3TOTOBHUTENH (MCIIONHHUTENb) O0s3aH yKa3aTh ITH MpPaBWIa B CONPOBOAMTENBHON JTOKYMEHTAIlMH Ha
ToBap (paboTy, ycinyry), Ha STUKETKE, MapKUPOBKOW WIIM MHBIM CIIOCOOOM, a MpojaBel] (MCIIOJIHUTENH)
00s13aH JJOBECTH 3TH MPaABUJIA O CBEJICHUS MMOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM WM MOPSAKE YCTaHOBJIEHBI
oOsi3aTenbHble TpeOOBaHUA, OOecreunBarolue UX 0€30MacHOCTh JUIsl KHU3HH, 3/I0pPOBbs MOTPEOUTENS,
OKpy>Karollel cpesibl U MpeAOTBpalleHHe MPUUYMHEHHs Bpella MMYILECTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUSM TMOJUICKUT O00S3aTEILHOMY TOJATBEPKICHUIO B
NopsiIKe, MPEYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIAYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHdopmamuum 00 0053aTeNbHOM MOATBEPKACHUU €Tro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B IIYHKTE | HacTosIel cTaTby.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaxka ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJAEPIKAIIETO
nH(pOpMaLIMIO, 3a paclpoCTpaHEHHE KOTOPOH MpeaycMOTpeHa aJIMUHUCTPATUBHAS WM YTrOJIOBHAas
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

OTBETCTBEHHOCTb.
(. 4.1 BBeaen ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpPH COONIOJCHUHM TOTPEOUTENEM YCTAaHOBICHHBIX —IPAaBHI
UCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKM TOBapa (paboThl) OH NPUYMHAET WIH MOMKET
NPUYMHUATE BpeX JKU3HU, 370POBBI0 M MMYILECTBY IOTPEOUTENs, OKPYXKAroIeil cpeae, U3rOTOBUTEIh
(ucnonmHUTENb, NpOJABEL) 005A3aH HE3aMEAJIUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa 1
OT3BIBY OT OTpeOuTENS (MOTpeOUTENCH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOJIHUTEINL) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOJIHEHUH H3TOTOBUTENEM (HMCIOTHHUTEIEM) ITON
00sI3aHHOCTH YTIOJTHOMOYCHHBIN (heepabHbIii OpraH HCIOJHUTEIBHON BIIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrHM) C BHYTPEHHEro pbIHKAa M (WJIH) OT MOTpeOUTeNs WIn
noTpeduTeneit B mopsiiKe, YCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoit Deneparuu.

(B pen. @enepanbHbiX 3ak0oHOB 0T 21.12.2004 N 171-D3, o1 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEIIO B CBS3M C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJICKAT
BO3MEILICHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOIUMOM U TI0CTOBEpHOU MH(OpMAIUH
00 u3rotoBuresne (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paborax,

ycayrax).

KoncynbrantlLitoc: mpumeyaHue.
C 01.03.2026 B n. 2 cr. 8 BHOcATcs u3MmeHeHus (D@3 ot 24.06.2025 N 168-d3). Cm. Oyayuryro
PEAAKIIHIO.

2. VYkazaHHasg B NyHKTe | Hacrosimed cratbu MHQOpMAIMS B HArJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNei MpH 3aKiIOYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PAbOT (OKa3aHUHU YCIYT) Croco0aMu, MPUHATHIMUA B OTACIBHBIX cdepax oOCTy>KUBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOMOJHUTENBHO, 0 YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
MpOJaBLa), Ha TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX S3bIKaxX HApOJOB
Poccutickoit denepanuu.

3. YnoaHOMOYECHHAsT OpTaHU3als WIH YIOJTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATEN 110
TpeOOBaHUIO MOTPeOUTENS 005S3aHbl MPETOCTABUTH MOATBEPXKACHUE CBOMX IOJIHOMOYHMH, BBITEKAIOLINX
U3 3aKII0YEHHOT0 HMH JIOTOBOPA C M3TOTOBHUTENEM (TIPOAABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauusa o6 usrotoButene (ucnonHutene, npoaasue, Brnagenbue
arperaTtopa)
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3rotoBuTeNb (MCIOIHUTEIND, TPOJAABEI) 00sI3aH JIOBECTH JI0 CBEICHUS MOTPeOUTENs (GPUPMEHHOE
HaMMCHOBaHHE (HAUMCHOBAHHE) CBOCH OpraHM3allMM, MECTO €€ HaXOXACHUsS (aapec) M PEeKUM ee
pabotsl. [Ipogaser (MCIIOHUTEINB) pa3MeNIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, MNPOAABEl) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MNOTPeOUTEN0 HH(POpPMALMIO O TOCYIAPCTBEHHOW perucTpaiuyl ¥ HauMEHOBAaHHUU
3apErucTPUPOBABLIETO €TI0 OPraHa.

UzroroButens (mpogasel]) 00s3aH TOBECTH 1O CBEAEHUS MOTpeOuTens pupMeHHOe HAaUMEHOBAaHUE
(HauMEeHOBaHWE), MECTO HAXOXKACHHUS (aapec) M PexUM pabOThl YIMOTHOMOYEHHON OpraHu3aluu WiId
YIOJIHOMOYEHHOTO HHIMBUYaIbHOTO MPEANPUHIUMATETIS.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIN MHIUBUyaIbHBINA MIPEANPUHUMATENh B
ciiydae oOpamieHus ToTpeOuTens o0s3aHbBl JIOBECTH JIO €ro cBeneHus wuHbopmamuio o cebe u
n3roroButene (mpoaaniie) (GupMEHHOE HaMMEHOBaHWE (HAaHMMEHOBAHME), MECTO HaXOXICHUs (azpec),
pEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIM HOMEpP 3aIMCH O CO3JaHUHU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€CliM HMMEeTCs), TOCYJapCTBEHHBIM PErucTpPalMOHHBIM HOMEp 3alluCu O
rOCYJapCTBEHHON perucTpanuy (U3NUEcKOro JIMIA B Ka4eCTBE WHAMBHUIYAIBHOTO MPEIIPUHUMATEI).
YnonHOMOYeHHAs] OpraHu3alus WM YINOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHSI IOTpeduTeneil nHpopManuio o cede OCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B WH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOMN
cetu "MHTepHeT" CCBUIKM Ha CTpaHUIly caiiTa HW3roToBUTeNns (MpojaBia) B HH(OpPMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTu "MHTepHeT", comepxaliyto nHPpopMaiuo 00 U3TOTOBUTENE (ITPOJIABIIE).
(m. 1.1 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOsi3aH JOBECTH J0 CBEICHMs TMoTpeduTeneil mHpopmanuio o cedbe u
npojasie (ucrnonHutene) (GpupMeHHOE HaMMEHOBaHUE (HAUMEHOBAHME), MECTO HaXOXACHHs (aapec),
pPEXUM pabOThl, FOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3JaHUM FOPUIUYECKOro JIUIla,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH DPErMCTPALMOHHBIM HOMEp 3alluCH O
rOCYJapCTBEHHOH perucrpanuu (U3MYecKoro JHia B Ka4YeCTBE WHANBHIYATBHOTO MPEANPUHIMATEIS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOM uHpopmanuu. Bnangenen arperatopa JOBOAMT A0
CBeJIeHUs oTpeduTeneit nupopmaiuio o cedbe u mpojiaBiie (UCIOTHUTENIE) TTOCPEICTBOM €€ pa3MelIeHuUs
Ha CBOMX caiiTe U (WJIM) CTpaHUILE caiiTa B MUH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHet".
Nudopmanuio o mnpoaaBlie (MCIONHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeOuTeneil mocpecTBOM pa3MEelIeHUs] Ha CBOMX CalTe W (MJIM) CTpaHMIE caiiTa B MH(OPMAIIMOHHO-
TEJIeKOMMYHUKAaMOHHOW cetn "VHTepHer" cCChUIKM Ha calT mnpoaaBua (MCHOJIHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBeny (MCMOMHUTENh) 00sA3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIW4UM)
JOCTOBEpHYI0 MH(popMaruio o cebe, ykazaHHYl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cmywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HHQOpMaIuM, MpojaBel (MCIONHUTENb) 00s3aH B TEUEHUE OJHOTO
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBIy arperatopa o0 3THX
U3MEHEHMSX M Pa3sMECTUTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHMKALIMOHHON CETH
"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
pojaBLe (MCIOJIHUTENE) B TEYEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHOH MH(opMauu
OCYIIECTBIISIETCS Ha caiiTe Biajenbplia arperaropa W (WIM) €ro CTpaHHIE caiTa B WH(POPMALMOHHO-
TEJIECKOMMYHUKAIIMOHHOU ceT "MHTepHet".

(n. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2026 ct. 9 nononusiercs 1. 1.4-1.6 (D3 ot 01.04.2025 N 41-D3). CMm. Oyaymyro peaakiuio.

2. Ecnu BUJ JIEATENBbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJHUTENEM, IPOJABLIOM),
MOJUICKUT JMLIEH3UPOBAHUIO M (WJIM) MCIOJHUTENIh HMMEET TOCYJApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/IT€J'I$I JOJI2KHa OBITH JOBCACHA I/IH(i)OpMaIlI/Iﬂ O BHAC ACATCIBHOCTH H3T'OTOBHUTCIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MIM) HOMEpE CBUJAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIlY, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIM) CBHIETEIBCTBA, a TaK)Ke HHPOpMaIus 00
oprase, BbIJIaBIIEM YKa3aHHbIC JIMIICH3UIO U (MJIN) CBHECTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarus, nperycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOAMIeH cTaThH, T0JKHA ObITh TOBEACHA 10
CBEJICHUS MOTPEOUTENICH TaKKe TIPHU OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUIOB OOCTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIICHHX, Ha s[pMapKax, ¢ JOTKOB U B IPYTUX CIIy4asx, €CIU TOPTOBJI,
OBITOBOC W WHBIC BHUIBI OOCITY)XHBAHHS TOTPEOUTEICH OCYIIECTBISIOTCS BHE IOCTOSIHHOTO MECTa
HaxO0JKJICHHUS MPO/IaBIa (MCIIOTHUTEIS ).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTEND, MPOJaBel]) 00sS3aH CBOEBPEMEHHO MPEAOCTABISTh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManui O ToBapax (paboTax, yciyrax), 0OECIEUMBAIOIIYIO
BO3MOXXHOCTh HX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepeueHb u
crocoObl oBefieHUs1 MHpoOpMaIuu 10 notpedutens ycraHaBiuparoTcs [IpaButensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErJaMEHTa WIM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit dexepann 0 TEXHUYECKOM PETyJIMPOBAHUU M CBHJETEILCTBYIOIIEE 00 005S3aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBefieHHs 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOJIYKTOB NMUTAHMS CBEJEHHUS O COCTaBe (B TOM YKCIIE HAMMEHOBAHHWE HMCIOJIb30BAaHHBIX B TPOIECCe
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(POPMAIIHS
0 HAIMYMM B TPOAYKTAX MHUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHWEM TE€HHO-MHXEHEPHO-
MOIU(DUIIMPOBAHHBIX OPTaHMU3MOB, B ClIydae, €CIH COJep)KaHHWE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee JEBATH JECATHIX MPOICHTA), MUIIEBOW IIEHHOCTH, HA3HAYe€HUH, 00
YCIOBUSX MPUMEHEHHS ¥ XPAHEHUS MPOYKTOB MUTAHUs, O CIIOCO0aX M3TOTOBIEHHS TOTOBBIX OO/, Bece
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

(oObeme), 1aTe U MECTe U3TOTOBIICHHS U YIIAKOBKH (pac(acoBKM) MPOAYKTOB MUTAHUS, @ TAK)KE CBEICHHS
O MPOTHUBOIIOKA3aHUAX JJISl UX MPUMEHEHHs MPU OTAEIbHBIX 3a0oneBaHusix. [lepedyenp ToBapoB (pador,
ycnyr), uHpopManus O KOTOPBIX JOJDKHA COAEP)KaTh MPOTHBONOKA3aHUS Ui UX TNPHUMEHEHHs MpH
OTJIeTBLHBIX 3a00J1eBaHusX, yTBepKaaeTcs [IpaBurenscTBoM Poccutickoii @enepannu;

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B PYyOIsIX W YCJIOBHUS NPUOOpETEeHHs TOBapoB (paboT, yCiayr), B TOM YHWCJIE TPH OIJIaTe
TOBapoB (paboT, yciyr) uyepe3 ONpeAesICHHOE BpeMs Mocjie HMX MepeAayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, TIOJHYI0 CYMMY, IMOJUICKAIIYI) BBIILIATE MOTpeOUTENeM, W TrpaduK IOTAIICHUS ATOM
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuo 00 3HepreTrueckoi 3GHEeKTHBHOCTH TOBAPOB, B OTHOILICHUH KOTOPBIX TPEOOBAHKE O
HATMYUHU TaKOH WH(GOPMAIIUU ONPEICIICHO B COOTBETCTBUU C 3aKOHOATEIILCTBOM 00 SHEProcOepeKCHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(ab3an BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHbIﬁ B COOTBCTCTBHUHM C HACTOAILIUM
BaKOHOM, a TaKKE CBCACHUA O HCO6XOI[I/IMI>IX I[Gf/iCTBI/ISIX HOTpC6I/ITeJI$[ MO0 UCTCUCHHUH YKAa3aHHBIX CPOKOB
M BO3MOXXHBIX ITOCJICACTBUAX IIPU HCBBIIIOJIHCHHUHU TAKHUX ,HCIZCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI) 10 UCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABJIAIOT OIMMACHOCTH JISA KHU3HH, 3O0POBbA W UMYILICCTBA HOTpe6I/ITeJ'I$I NI
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOoXAeHHs), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucrionmHUTENS, MPOAABIA), YIOJIHOMOUYEHHOW OpraHU3alliid WIH YMOJIHOMOYEHHOTO WHIUBUAYaTbHOTO
MpeANpUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuWJIax Mpoaaxu TOBapoOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHus y'CJ'IyT);

yKa3aHWe Ha KOHKPETHOE JIMIO, KOTOpoe OylIeT BBIIONHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJI ATO UMEeT 3HaYeHHe, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHNe (POHOrpaMM NpH OKa3aHUHU PA3BIEKATEIbHBIX YCIYT MCIOIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Ecniu npuoOperaemblii moTpebuteneM ToBap ObLT B yHOTpPeOJEHUM WIM B HEM YCTpaHsJICA
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?;gg”;%;%géggg)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 05.11.2025

HEIOCTATOK (HETOCTATKM), MOTPEOUTEIIO JOJKHA OBITh MPEI0oCTaBIeHa HHPOPMALIUS 00 3TOM.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCATCS M3MeHeHUs (D3 oT 28.12.2024 N 546-D3).

3. Mudopmanus, npeayCMOTpEeHHAss IYHKTOM 2 HACTOSIIEH CTaTbd, TOBOJMTCS /O CBEACHUS
norpeduTeneil B TEXHUYECKOM JOKyMEHTalluH, NpuiaraeMod K ToBapaMm (paboTam, yciyram), Ha
ATHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHUHATHIM JIsi OTIACIBHBIX BHUJOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTebHOM IMOATBEPKACHUU COOTBETCTBUS TOBApOB IPEICTABISACTCS B
NOpAJIKE W cHocodaMM, KOTOpBbIE YCTAaHOBJIEHBI 3aKoHOAATeNbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM pEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JIOKYMEHTa, MOATBEP:KIAI0IIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluy, €ro BblAaBIIEH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.

Koncynprantlitoc: nmpumedanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantllnroc: npumeyanue.
C 01.03.2026 3axon gomnosnsgercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyayiyro peaakuuto.

CraTtbsa 11. Pexum paboTbl npogasua (MCnonHUTens)

1. Pexxum pa®oThl TOCYAapCTBEHHBIX, MYHUIIUIATBHBIX OPTaHU3alUNi TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY’)KMBaHUSI MOTpeOUTENEH yCTaHABIMBAETCS MO PEIICHHUIO COOTBETCTBEHHO HCITOJIHUTENbHBIX
opranoB cy0OnbekToB Poccuiickoit denepanny u OpraHoB MECTHOT'O CaMOYITPABIICHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paOoThI OpraHu3anuii, OCyILECTBISIONMX AEATENbHOCTh B c(hepax TOProBOro, OLITOBOTO
U MHBIX BUJOB OOCITYXKMUBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOSIEH CTaTbU, a TaKXKe
VMHJUBHUYAJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCS UMU CAMOCTOSTENBHO.

3. PexxuM paboThl mpozaBia (MCIOIHUTENS) AOBOAUTCS A0 CBEJIEHUS MOTpeOUTENed M JOKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexaluyr MHcgopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpebutento HE MpenoCTaBlieHAa BO3MOKHOCTh HE3aMENIUTENbHO TMONYYUTh MpH
3aKJIIOYEHUN JIOTOBOpa MH(pOpManuio o ToBape (padoTe, ycayre), OH BIOpaBe MOTpeOOBaTh OT MpOaBIiia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTau€HHOM 32 TOBap CYMMBI M BO3MEIIEHUS APYTUX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOpPa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ysbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOKHO I10 UX XapaKkTepy) MpoiaBily (MCIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (WCIONMHUTENB), HE TMPEIOCTABUBIIMN TOKYMATENIO IOJHOW M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu 1 - 4
cratbu 18 mimu myHkrom | crareu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKME TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBUS y HETO TaKOH MH(OpMAITHH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagemen; arperaropa, NpEIOCTABHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uH(popmMalnio o ToBape (yclyre) Wid MpojaBiie (UCIIOJIHUTENE), HA OCHOBAaHHHM KOTOPOI moTpeduTesieM
ObUT 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(MCTioJTHUTEJIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTEIO BCICICTBHEC
MIPEIOCTABIICHUS €My TaKOH HH(OPMAITHH.

Eciu vHOE HE MpeaycCMOTPEHO COTJIAlIEHHEM MeXAy BJIaJebIleM arperaropa U MpoJaBLOM
(McrIONHMTENEM) WIM HE BBITEKaeT M3 CYIIECTBA OTHOIIEHWH MEXIYy HHMMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNeM C MpOAaBIOM (MCHOTHUTENIEM) Ha OCHOBAHHUH
MPEJOCTaBICHHONW BJaJeNblieM arperaropa uHpopManmumu o0 ToBape (yciyre) WIH MpoaaBIe
(ucmonHMTENE), a TaKXKe 3a COONIIOJICHHE TMpaB MOTpeOuTeNel, HapyIIeHHBIX B pe3ylbTare Mepeaadu
noTpeOUTENo0 ToBapa (yCcIyrd) HEHaJUIekKAIllero KadyecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXKAaIlero KayecTBa Ha aHaJIOTHYHBII TOBap, HECET Mpo/iaBell (MCTIOTHUTENb).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, IHMPUUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MM HEmoJHOW MH(popManuu o ToBape (yciyre), B
cllydae, €clii BJIaJIeNIel] arperaropa He M3MeHsieT MHpopMaluio o ToBape (yciyre), MperocTaBICHHYIO
IPOAABLOM (MCIOJHUTENIEM) U COJEpXKAILylocsd B MPEUIOKEHUH O 3aKIOYEHUH JI0roBOpa KyIUIU-
MPOJaXXH (A0rOBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(n. 2.1 BBegeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MPeAbsBUTh TPEOOBAHME K BIIAJEIblly arperatopa O BO3BpaTe CyMMBI
IIPOM3BENCHHON MM IIPEIBapUTENbHON omaTsl ToBapa (yciayru). Bmanmenen arperatopa BO3Bpamiaer
CYMMY IOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JAECATH KaJleHIapHBIX
JHEH cO JHSA MpeIbsBICHUS NOTpPeOMTENeM TaKoro TpPeOOBaHUS NPU OJHOBPEMEHHOM HAJIUMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHa MpeaBapHTeNbHas OIaTa Ha
OaHKOBCKHI CUET BIIaJieNbIla arperatopa, He mepeial moTpeOuTeN o B CPOK (yCayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI NpPOJAaBLy (MCIOJHHUTENIO) yBEIOMJIEHHE 00 OTKa3e OT HCIIOJHEHHS
JI0rOBOpa KYIUIU-NPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABIIOM
(ucniomHUTENIEM) 00s13aTENBCTBA MIEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHueM O BO3BpaTe CyMMBbl MpeABapUTEIbHOW OIUIaThl TOBapa (YCIYIH)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

HOTpe6I/ITeHL HaIpaBJIACT BJIaAC/IbIY arperaropa MMOATBCPIKACHUC HaIlTpaBJICHUA npoaaBLy
(MCTIONTHUTENI0) yBEIOMJICHHS OO0 OTKa3e OT HCIOJNHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3/THOTO OKa3aHUs YCIYT).

Ecnmu wuHOE HE MpemrycMOTPEHO YCIOBUSIMH IOJIb30BATEIBLCKOTO WJIM HWHOTO COTJIAIICHHS
MOTpEOUTENsT C BIAACTBIEM arperaropa, yBEIOMJICHHE MPOJaBIly (MCIIOJHUTENI0) 00 OTKa3e oT
UCTIOJIHEHUSI JIOTOBOPA KYIUTU-TIPOJAXKH (JOTOBOpa BO3ME3JHOTO OKa3aHUS YCIYr) MOXKET OBITh
HaIpaBJICHO BIA/ICNbIly arperaropa, KOTOpbId 00s3aH HAIIPABUTh €T0 MPOJABILy (MCIOIHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IIyYHKTE 2.2 HacTOSIILEN CTaThH, BiaJeJel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl MpEABAPUTEIBHON OIUIaThl TOBapa (yClIyrd) HOpU MOITY4YEHUU OT
npoaaBna (MCIIOTHUTENS) MOATBEPKACHUS TPUHATHS MOTpPeOUTENeM ToBapa (OKa3aHUS YCIYTH) TPH
YCJIOBHH, YTO KOMMSI TAKOT'O MOJATBEPKACHUS ObLIa HAIllpaBJICHA BJIAJEIbIEM arperaropa noTpeouTeo B
TEUEHME JIECATU KAJICHJAPHbBIX JHEW CO JIHS MOJTY4YEeHMsl BIaJEbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI IpeIBApUTEIbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecornmacusi mnoTtpedurens c
IIPE/ICTABJICHHBIMU BJIAJICJIBLIEM arperaropa Ji0Ka3aTeabCTBAaMH IPUHATHS IOTpEeOMTENEM TOBapa
(oxazaHust yciyru) 1oTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOU3BEIEHHONH UM
MpeABAPUTEIILHON OTUIaThl TOBapa (YCIYrH) B CyJI€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKU3HHU, 3JI0POBBI0O U HUMYILIECTBY IOTPEOUTENsE BCIEICTBUE
HENpeAO0CTABICHHUS €My IOJHOM M JTocTOBepHON MH(pOpManuu o ToBape (pabote, yciayre) HoTpeOUTEIb
BIIpaBe MOTPeOOBaTh BO3MELIEHMS TAKOTO Bpea B OPSAIKE, IPEAYCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOJAHBIM OOBEKTaM,
HaxOoJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTETIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAHHUI TMOTPEOUTENE O BO3MEIIEHUU YOBITKOB, MPUYUMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOM MH(opmanueil o ToBape (pabore, yciayre), HEOOXOIUMO
WCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CIEIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

KoncynbrantlLitoc: mpumeyaHue.
C 01.10.2026 B HaumenoBanue cT. 13 BHOCATCS n3meHnenus (P3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb MU3roToBUTENnsA (McnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu unum yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynpsrantlLimtoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCS m3menenust (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyiieHHe MpaB MOTpeOUTeNel U3rOTOBUTENb (MCTIOIHUTENb, MPOJABEL], YIIOTHOMOYEHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

OpraHM3alys. WIM YIOJIHOMOYEHHBIM WHIUMBUAYAIbHBIA HpEeNNpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOMUTEN0, MOIJIeXkar
BO3MEUICHUIO B IIOJTHOW CyMME CBEPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucrioTHUTESI, MPOAABIA, YIOJTHOMOUYCHHYIO OPTraHU3aIMI0 WM YIIOJHOMOYEHHOTO WHIAWBUIYAIBHOTO
IpeINpUHIMATENS, UMIIOPTEpa) OT UCIOJHEHUS BO3JIOKEHHBIX Ha HEro 005S3aTeNbCTB B HATYpE IMepen
noTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCaTCS u3meHeHus (D3 ot 31.07.2025 N 290-D3).

4. V3rotoBUTENb (MCIIOJTHUTEh, TIPOAABEII, YITOJIHOMOUYSHHAS OPTaHU3aIUs WIH YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBIA TPEIIPUHUMATENb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHECHUE
00513aTENbCTB WM 33 HEHAJISXKAIlee HCIONHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIOJTHEHUE
00513aTENILCTB WIM WX HEHAJIS)KAIIee HUCIOJHEHHUE MPOU3O0IUIO BCICACTBHE HENPEOIOJUMON CHIIBI, a
TaK>Ke 110 MHBIM OCHOBAHHSIM, MTPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yruiare HEYCTOMKHM (II€HH), NPEIyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, MOJUIEXKAT yIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, POJIABIIOM, YIOJTHOMOYEHHON
OpraHu3alieil WIM YINOJHOMOYEHHBIM WHAWBHIYAIbHBIM NpPEANPUHUMATENEM, HWMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoncynbrantlLitoc: mpumeyaHue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3MeHenust (D3 ot 31.07.2025 N 290-D3).

Koncynbrantllntoc: npumeuanue.
O BBISIBJICHUHM KOHCTUTYILIHOHHO-IIPABOBOro cMbicaa ad3. 1 m. 6 ct. 13 cm. Iloctanosnenune KC PO or
26.12.2024 N 59-I1.

6. Ilpum ynoBmerBopeHHH CynoM TpeOOBaHUM TMOTPEOUTENSI, YCTAHOBJIEHHBIX 3aKOHOM, CY/]I
B3bICKMBAET C U3TOTOBUTENS (MUCIIOIHUTENS, MPOJAaBIa, YHIOJHOMOYEHHOW OpraHu3aluud WId
YIOJIHOMOYEHHOTO ~ WHAWBUAYAJIBHOTO TNPEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0JIeHHEe B
JTOOPOBOJIBHOM TOPSAJKE YAOBIETBOPEHHUS TpeOoBaHWI moTpedurens mrpad B pa3Mepe MAThACCST
MPOIICHTOB OT CYMMBI, TPUCYKJIEHHOM CYJIOM B TTOJIB3Y MMOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBieHweM B 3alUTy MpaB MOTPEOUTENST BBICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

notpeduTeneil (MxX accolManuy, COI3bl) WIM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAHHOIO IITpada MepedrcistoTCs yKa3aHHbBIM OObEIUHEHUAM (X acCOLUAIMAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UMywiecTBeHHaa OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCrieacTBUE
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEOCTATKOB TOBapa (paboThl, yCIyrn),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM 00BbEMeE.

2. [IpaBo TpeboBaTh BO3MELICHUS Bpeia, IPUIMHEHHOTO BCIECTBHE HEJOCTATKOB TOBapa (paboThI,
yCIyru), NMpHU3HAeTcs 3a JIIoObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npu4MHEHHBIN KU3HU, 30POBBIO WM UMYILECTBY IMTOTPEOUTENS, OJICKUT BO3MEILICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIY>KObI MIIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) H0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JMOO
NOTpeOUTENIO He OblLIa MIPEeJOCTaBIeHa MOJIHAs U JOCTOBEpHast MHPOPMALUSI O CPOKe CIIYkKObI MU CPOKE
rOJHOCTH, MO0 MOTpeOUTENh HE ObLI MPOMHPOPMHUPOBAH O HEOOXOAMMBIX JAEHCTBUSX MO MCTEYEHUU
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH U BO3MOXKHBIX IOCJEJICTBUSAX IPHU HEBBITOJHEHUM YKa3aHHbBIX
neicTBuil, 1100 ToBap (pe3ynbTar padoThl) O UCTEUEHUU 3TUX CPOKOB IPEJCTABIISIET OMACHOCTH IS
KHU3HU U 37I0POBbS, BPE IMOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHa MU3rOTOBUTENb (MCIIOIHUTEND) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CIIykObI, BPE MOMJICKHUT BO3MEIICHUIO B CIIydae €ro MpUINHEHUS B
TEUEHHUE JICCSTH JIET CO IHA nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepe/laul yCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJIEHUS TOBapa (OKOHYaHMSI BHIITOJIHEHUS PaOOThI).

Bpen, npuunHEHHBIN BCIIEACTBUE HEJOCTATKOB TOBapa, MOJJIEKUT BO3MEIICHHUIO MPOJABLOM WM
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I“II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa60TBI Wi yCIyra, HNOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBETCTBCHHOCTD 3a BPCI, HpH‘IHHeHHLIﬁ JKU3HU, 3JO0POBbIO
HJIN UMYLICCTBY HOTpe6I/ITeJ'I$[ B CBsA3H C UCIIOJB30BAHUEM MAaTCpHaIOB, 06opy)1013aH1/1${, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX Ui IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCHUMO OT TOT'O, MMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHMI BBRIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButens (MCHIOIHUTEIND, MPOJABEL]) OCBOOOKIACTCSI OT OTBETCTBEHHOCTH, €CIIH JOKAXET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOI0JIMMON CUIIbI MM HApYLIECHUs MOTpeOUTEIeM YCTaHOBICHHBIX
MIpaBWJI UCIIOJIb30BAaHNUS, XPAaHEHHS UJTU TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

KoncynprantlLitoc: nmpumedanue.
C 01.10.2026 B a63. 1 cT. 15 BHOCsTCSA M3MeneHus (®3 ot 31.07.2025 N 290-D3).

MopanbeHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLIOM, YIOJHOMOYEHHONW  OpraHM3auued WM yIOJHOMOYEHHBIM
VH/MBUYaJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) NPaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit dexepannu, peryliupyomMid OTHOIICHNUS B OOJIACTH 3alUTHI MPaB
notrpeOuTeneil, MOoUIeKUT KOMIIEHCALIMM IPUYMHUTEIEM BpeJa IpH HaIM4YMU ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpEla ONPENENsIeTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHA
UMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmieHcarust MOpainbHOrO Bpesia OCYIIECTBISIETCS] HE3aBUCUMO OT BO3MEIIECHHS MMYIECTBEHHOTO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. Hegonyctumble ycnosusi AoroBopa, yuemrnsiouwme npasa notpedourens,
3anpeTbl M O00S1I3aHHOCTW, Hanaraemble Ha npoaaBua (MCNOMHUTENsA, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTumMbplMM yCIOBHSIMH JOTOBOpa, YIIEMIISIIOIIMMM IIpaBa MNOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapyLIalOT IpPaBHJIa, YCTAHOBJIEHHBIE MEKIYHApOJHBIMHM JIoroBopaMu Poccuiickoi
®denepany, HACTOALIMM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanyn, peryiupyonMMi OTHOLIECHHUS B 00JIaCTH
3alUThl MpaB notpedureneil. HemomycTumele ycinoBHs J1OTOBOpa, YIIEMIISIIOIIME MpaBa MOTpeOUTENS,
HUYTOXHBI.

Ecnu BxitoueHue B IOTOBOP YCIOBUH, YIIEMIISIOMMX MpaBa MOTPeOUTENs, TOBJICKIO TPUIMHEHUE
yOBITKOB TMOTPEOUTENI0, OHH TMOAJEKAT BO3MEUICHHIO MPOAABIIOM (M3TOTOBHUTENIEM, HCIIOJHUTEIIEM,
HMITIOPTEPOM, BJIAJIETBIIEM arperatopa) B MOJHOM OObeME B COOTBETCTBUM CO CTaThel 13 HacTosIero
3akoHa.

TpebGoBanue moTpeOUTENS O BO3MEIIEHUH YOBITKOB MOJJICKHUT YIOBIETBOPEHUIO B TEUCHUE JCCITH
JTHEW CO JTHA €r0 NPEAbABICHHUS.

Koncynprantlintoc: npumedanue.

[Tonoxenus cr. 16 (B pea. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIONIME IEPEUYCHb
HEIOMYCTUMBIX YCJIOBUH JIOTOBOpA, YIIEMJISIOMIMX IpaBa MOTPEOUTENs, pacIpOCTPaHSIOTCS Ha
OTHOIIICHHS, BO3HUKIIINE U3 PaHEe 3aKIFOYEHHBIX JOTOBOPOB.

2.K HCOOIYCTUMBIM YCIIOBHAM JOTOBOpA, YIICMIIAIOIMIUM ITpaBa HOTpCGI/ITCJI}I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABISAIOT MPOAABIY (M3TOTOBUTENIO, HCIIOJHUTEIO, YIOJTHOMOYEHHON
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

OpraHu3alyy WIK YIOJIHOMOYEHHOMY WHIAUBUAYAIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY, BIaAEIbIly
arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS 00s3aTelabCTBa WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeaMeTa, EeHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeNnemM
YCIIOBMI), 3a MCKIIOYEHHUEM CIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npe1yCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS TOTOBOPOM TaKOIr'o IIpaBa;

2) ycnoBHsl, KOTOpbIe OIpPaHUYUBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIIBHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 CTaThy 17 HacTOAILIEro 3aKOHa;

3) ycnoBusi, KOTOpbI€ YCTaHABIMBAIOT [UIsi moTpedutenss mrTpadHble CaHKIMU WU UHBIE
00SI3aHHOCTH, TMPEMATCTBYIONIME CBOOOJIHON pealn3aluy IpaBa, YCTAHOBJICHHOTO cTaThed 32
HACTOAIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIIOYAKOT WM OIPpaHUYMBAIOT OTBETCTBCHHOCTL ITPpOAaBIa (I/I3I‘OTOBI/IT€JI$I,
HUCIIOJTHUTCIIA, YHOHHOMOquHOﬁ OpraHu3anuu nin YIIOJITHOMOYCHHOT'O HHAUBUAYAJIBbHOT'O
npeanpuHuMareisl, HMIIOPTEpa, BJIaACIbla arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHHE 0053aTEIbCTB MO OCHOBAHUAM, HE IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycloBHs, KOTOpbIE OOYCIIOBIMBAIOT MPUOOPETCHHE OJHUX TOBAapoB (pabotr, yciyr)
00s13aTeNIbHBIM TPUOOPETEHUEM HWHBIX TOBapoB (paboT, YCIyr), B TOM 4YHUCIE TPEAyCMATPHBAIOT
00s13aTeNbHOE 3aKITFOYEHNE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCJIOBHUS, KOTOpPbIC MPEAYCMATPUBAIOT BBINIOJHCHUE JONOJHHUTEIBHBIX paboT (OKa3zaHHE
JOTIOTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHUsI COTJIaCHs TOTPEOUTENS;

7) ycnoBHsl, KOTOpble OTpaHWYMBAIOT yCTaHOBJEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
noTpeduTens Ha BbIOOp crioco0a U GopMBbl OIUIaThl TOBApOB (padoT, yciyr);

8) ycioBus, KOTOpbIE COAEPKaT OCHOBAHMsI JIOCPOYHOI'O PAcTOPXKEHUsS JIOTOBOPA MO TPeOOBAaHUIO
npojaBua (MCIIOJIHUTENS, BIAJeNblla arperaropa), He MPEeAyCMOTPEHHBbIE 3aKOHOM WJIM WHBIM
HOPMAaTUBHBIM NIpaBoBbIM akTOM Poccuiickoit denepanuu;

9) yciioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTONKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpeOOBaHMH, MPETyCMOTPEHHBIX
nyHkToM | ctarbu 18 u nmynkTom 1 ctathu 29 HacTosero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbBICHBI
IpoAaBlly (M3rOTOBUTENIO, HCIOJIHUTENO, YMOJIHOMOYEHHOM OpraHu3alMy WM YIOJIHOMOYEHHOMY
WHIUBUAYAIILHOMY TpEANPUHUMATEN0, HUMIIOpPTEpPY) IpU MpOJaxe TOBApOB (BBIOJHEHUH padoT,
OKa3aHUU YCIIYT) HEHAJIeXKAILEro KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHaBIUBAIOT OOSA3aTENbHBIM JOCYAEOHBIM TMOPSIOK PAaCCMOTPEHHUS
CIIOPOB, €CJIM TAKOU MOPALOK HE IIPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpHIE YCTAHABIWBAIOT ISl TOTpeOUTENss OO0S3aHHOCTh TIO JOKA3bIBAHUIO
OTIpeICTIEHHBIX OOCTOATENBCTB, OpeMs TOKA3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEICTBAX M CIIOCO0AX 3aIIUTHI HAPYIIEHHBIX
pas;
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3akoH P® ot 07.02.1992 N 2300-1
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOPEHUE TPEOOBAaHUI MOTpeOUTENIEH B OTHOILICHHNH TOBAPOB
(paboT, yciyr) ¢ HeAOCTaTKaMH B 3aBUCHMOCTb OT YCJIOBHUM, HE CBA3aHHBIX C HEJIOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) uHble ycioBUS, HapylIalolUMe IPaBUIA, YCTAaHOBJICHHBIE MEXKIYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit ®@enepanyy, HaACTOSAIMMM 3aKOHOM, 3aKOHAMHU M IPUHMMAEMBIMH B COOTBETCTBUHM C HUMHU
MHBIMH HOPMaTHBHBIMM NpaBOBBIMM akTamu Poccuiickoit depepannu, peryavpyromUMi OTHOLICHUS B
00J1aCTH 3alUTHI IIPaB MOTPeOUTENEH.

3. Tlpomamen (MCIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBE OTKa3biBaTh B 3aKIIOUCHHH,
WCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHUE OJHHUX TOBApOB (PaboT, YCIyT), MO NPUYHHE
OTKaza TOTpPeOUTENII B MPHOOPETEHUHM HHBIX TOBAapoB (paboT, ycnyr). YOBITKH, NPUYUHCHHBIC
NOTPeOUTENI0 BCIEACTBUE HApPYUICHHWS €ro ImpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCiyr),
BO3MEIIAIOTCS MPOJIABIIOM (MCIIOJTHHUTEIEM, BIIAICIIBIIEM arperaTopa) B IOJIHOM 00beMe.

3ampemnaercsi yIOBJIETBOpEHHE TpeOoBaHUN MOTpeOuTENeii B OTHOIIEHUH TOBAapOB (padoT, yciyr) ¢
HEJIOCTaTKaMHU CTaBUTh B 3aBHCUMOCTb OT YCJOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoB (pador,

yeuyr).

3ampenaercss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPA M BO BHECEHMM M3MEHEHHUIl B JIOrOBOp B ciydae
[IPaBOMEPHOTO YKa3aHMs MOTPEOHTENEeM Ha HEJOIYCTHMBIE YCIOBHS JOTOBOpa, YIIEMIISIOIIUE IpaBa
oTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycnoBull. [Ipu npeassBiaenun norpedureneM tpedoBaHus o0
UCKJIIOYEHUM W3 JIOTOBOpA HENOMYCTUMBIX YCIOBUH JIOrOBOpa, YHUIEMIIAIOIIMX I[paBa NOTpedUTes,
yKa3aHHOe TpeOOBaHME MOJUIEKUT PACCMOTPEHUIO B TEUEHHUE JECATH JIHEH CO JIHS ero NpeabsBICHUs C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTENSI O Pe3ysIbTaTax PacCMOTPEHHS U MPUHSATOM MOTHBHPOBAHHOM
PELIEHUH IO CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

AG3anbl 4eTBepThIN - MATHIA yTpaTiu cuily ¢ 1 ceHTs0ps 2025 roga. - denepaibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaxka IOTMOJHUTETHHBIX TOBApPOB (BBITIOJIHEHUE JIOMOJHUTEIBHBIX pPabOT, OKa3aHHE
JIOTIONIHUTENBHBIX ~ YCIIYT) 3a OTIENbHYIO IUIaTy OCYIIECTBISETCS MPOAABIOM (MCTIOTHUTETEM,
BJIQ/IETIBIIEM arperaTopa) UCKJIIOUUTENBHO C COTJIacus MOTPeOUTENs.

HOTpe6I/ITeJ'II> BIIpaBC HOTpe6OBaTB OT IpOoJaBlia (I/ICHOJ'IHI/ITCJ'ISI, BJIaaciblia arperaTopa) BO3Bpara
YHJIanHHOfI JICHEKHOU CyMMbI 3a HPOJAHHBIC 0e3 ero coriacus JOIMOJTHUTCIIBHBIC TOBAPbI
(BLIHOJ'IHGHHBIC JOITIOJITHUTCIIbHBIC pa6OTLI, OKa3aHHBIC JOITIOJHUTCIILHBIC ycnyrI/I).

3anperiaercss HaBsI3bIBaHUE MOTPEOUTEINIO JONOJHUTENBHBIX TOBAPOB (padoT, YCIIyT) 3a OTACIbHYIO
IUIaTy MyTeM MpPEeUIOKEHUS TOTPEOUTENI0 0 3aKIIOUEHHUs JIOroBopa O NpUOOpPETEeHHUH OCHOBHBIX
TOBapoOB (paboT, yCIIyT) MpUOOPECTH JOTOTHUTEIBHBIE TOBAPHI (PabOThI, YCIIYTH) WX 3aKIIOYUTh UHBIC
JIOTOBOPBI, TMPHOOPETEHHE WM 3aKIIOUEHHE KOTOPhIX OOYCIOBIMBAETCS O0S3aTENbHOCTBIO TpU
MPUOOPETEHUU OCHOBHBIX TOBApOB (PaldoT, ycyr), €Cu MHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HABS3aHHBIX JOMOJIHHUTEIBHBIX TOBapoB (paboT,
YCIIYT), @ €CJIM OHM OIUIaY€HBI, BIIPaBe MOTPeOOBaTh OT MpojAaBiia (MCIIOJHUTEA, BIIaIebIla arperaTopa)
BO3BpaTa YIUIau€HHOUW JEHE)KHON CYMMBI.
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[ata coxpaHeHus: 05.11.2025

TpeOoBanue MOTPEOUTENE O BO3BpATe YIUIAYEHHOW 3a HAaBSI3aHHBIC J[OTIOJTHUTEIBHBIC TOBAPHI
(paboThI, yCIYrH) WJIM NMPUOOpETEeHHBbIE O€3 ero coryiacus JOMOJHHUTEIbHBIE TOBaphl (BBINOJHCHHBIC
JIOTIOJTHUTEIbHBIE Pa0OTHI, OKA3aHHBIC JOMOJIHHUTEIbHBIC YCIYrH) JIEHE)KHOH CYMMBI MOJJICKHT
YIIOBJICTBOPEHHIO B TEUCHUE TPEX JHEH CO JTHS MPEIBSIBICHUS YKa3aHHOTO TPEOOBAHMUSI.

Cornmacue morpebutenss Ha  TPUOOpPETEHHWE  JIOTIOJHUTEIBHBIX  TOBApOB  (BBIOJHECHUE
JIOTIOJIHUTENBHBIX pabOT, OKa3aHUE JOMOJHUTENbHBIX YCIyr) 3a Iulaty odopmisieTcss MpoAaBLOM
(ucriomHUTENEM, BIAJAETBIIEM arperaropa) B NHCbMEHHOM (opMme, eclii HMHOE HE MPEAyCMOTPEHO
3akoHOM. OOs3aHHOCTH JI0Ka3aTh HAJIHYKE TAKOTO COTJIACHS HIIM OOCTOSITENLCTBA, B CUITy KOTOPOTO TaKoe
coryacue He TpeOyeTcsi, Bo3NaraeTcs Ha mpojaBiia (MCIIOJHUTENS, BIIAAEIIbIla arperaTtopa).

[IpocraBnenne mpoaaBIoM (MCIIOTHHUTENEM, BIIAJEIbIIEM arperatopa) aBTOMaTHYECKHX OTMETOK O
corijlacuu HOTpe6I/ITCJ1$I Ha HpI/IO6peTCHI/IC JOIMOJIHUTCIIbHBIX TOBApPOB (BI)IHOJIHGHI/IG JOITOJIHUTCIBbHBIX
paboT, OKa3aHHE JONOJHUTEIBHBIX YCIYr) MM BBIPRKEHHE MPOJABIOM (MCHOJHUTEIEM, BIAACIbLIEM
arperaropa) 3a MOTpPEOWTENss TaKOro corjacus B HHOM Buae 100 (GOpMHpOBaHHE MPOAABIIOM
(ucnonHUTENEeM, BIAJENBIEM arperaropa) YCJIOBHH, IPEANONAraloliX HW3HAYaJlbHOE —COTJIacHe
HOTpe6I/IT€JI$I Ha HpI/I06p€T€HI/I€ JOIIOJTHUTCIIBHBIX TOBApOB (BI)IHOJIHCHI/IC JOITOJIHUTCIIBbHBIX pa60T,
OKa3aHWe JOMOJHUTEIBHBIX YCIYT), HE IOMYCKAeTCH.

(. 3.1 BBenen PenepanbHbiM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TlponaBen; (MCHOTHUTENb, BIAJENICl] arperaTopa) HE BIpPaBe OTKa3bIBaTb NOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKA30M
MOTPEOUTENST MPEJOCTABUTh MEPCOHANIbHBIE JTaHHBIC, 3a MCKIIOUEHHUEM CIy4yaeB, €Clu OO0S3aHHOCTb
MPEJOCTABICHUSI TAKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATeNnbCcTBOM Poccuiickoir deaepanuu wWin
HEMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JO0rOBOpa C IOTpeOUTEIEM.

[Tpu npenwsaBieHun noTpeduTesneM TpeOOBaHUS O MPEIOCTABIEHUH MH(GOPMAIMU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPENEISAIONIMX HEBO3MOXXHOCTb 3aKIJIIOUEHHS, HCIOJIHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MperoCTaBlIEHUs NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
¢dopme (B TOM uucie B (opMe 3IIEKTPOHHOIO JOKYMEHTa) NpojaBell (UCIOJHUTENb, Biajesner]
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl0 MH(GOPMAIUIO B TEYEHHE CEMM JHEW CO JTHS MpeAbsBICHUS
yKa3aHHOT'O TpeOOBaHMS.

[IponaBer (MCIOTHUTENB, BIACIIEIl arperaropa) NpeaoCcTaBiIsseT HHHOPMAIUIO TOTPEOUTEIIO B TOM
dbopMe, B KOTOpOHM TpEnbSABICHO TpeOOBaHHWE TMOTPEOUTENsT O MpPeNOoCTaBleHUH HHpopMmanuu o
KOHKPCTHBIX IMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIONMNX HCBO3MOKHOCTL 3aKJIIOUCHUA,
WCTIOTHEHUS, U3MEHEHHS HIIM PACTOPKEHHS T0rOBOpa 0e3 mpeoCcTaBleHUs EPCOHANBHBIX JaHHBIX, €CIIU
WHOE HE YKa3aHO B 3TOM TPeOOBAaHUHU.

[Tpu npeabsBaeHUH TOTpeOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
IIpUYrMHAxX MW IIPABOBBIX OCHOBAHUAX, OIPCACIIAOIINX HCEBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMS WM PAacTOP>KEHHsI JoroBopa 0e3 MpeocTaBlIeHHs IePCOHATbHBIX JAHHBIX, B YCTHOU (opme
Takasi uHpopmanus 10KHA OBITh MIPEIOCTaBIIEHA HE3aMEATUTENBHO.

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl MpU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. [IpomaBent (MCIIOHUTEND, BIIAJIEIIEI] arperaTtopa B cliydae MCIOJIb30BaHMsI B CBOCH JEATEIBHOCTH
HAJIMYHBIX PACYETOB C OTpeOHUTENEM) 00s13aH 00ECTICYUTh BO3MOXKHOCTD OILIAThI TOBApOB (padoT, yCiyr)
MyTEM HKCIOJIb30BAHUS HAIMOHAIBHBIX IUIATS)KHBIX WHCTPYMEHTOB, & TAK)KE HAJIMYHBIX PACYCTOB IO
BBIOOpY MOTpEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s3aHHOCTh 00€CIIEUUTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoaaBla (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTrO BBIpyYKa OT
peanu3anuy TOBapoOB (BBIIOIHEHHS PAa0OT, OKa3aHMS YCIYr) 3a HPEALISCTBYIOMINN KaJCHIAPHBIA TOJ
MPEBBIIIACT JIBAALATh MUJUIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omnartsl ToBapoB (padboT, yciayr) HaXOJUTCS B MECTE, IJ€ HE NMPEJOCTAaBISIOTCSA YCIyTH
JOCTyNa K TIIOBMKHOW panuoTeneOHHON CBSI3M W (MJIM) CpPEACTBAM KOJUICKTHMBHOTO JIOCTYNMa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mponaser (MCIIOIHUATENb) OCBOOOXKIAETCS
OT 00s3aHHOCTH OOECIeYnTh B STOM MeECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ycuyr) c
MCTIOJIb30BaHNEM HAITMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaeTcs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJIB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peaiM3aliii TOBapOB B KOTOPOM COCTAaBJISIET MEHEe ISITH MWUIMOHOB PyOJiel 3a Mpe/IiecTBYIOIIUN
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

Koncynbrantllntoc: npumeuanue.
C 01.09.2026 1. 1 ct. 16.1 nononnsiercs a03. 5 - 7 (O3 ot 23.07.2025 N 248-D3).

2. Omnara TOBapoB (paboT, YCIIyTr) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBUH C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) MyTEM DPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIATEXKHON
CUCTEMBI, OCYILECTBIAIONIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJIEHO
¢benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTHUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit deaepanuu.

3. Ilpu omnarte ToBapoB (paboOT, YCIAyr) HAJIUYHBIMHU JICHEKHBIMUA CPEICTBAMH 0053aTeNbCTBA
MoTpeduTenss meped MpoJaBIOM (MCIOJIHHUTENEM) MO OIulaTeé TOBapoB (paboT, YCIYr) CUHMTAIOTCS
WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCIOJHUTEN) JTHUOO TUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESATENLHOCTH I10 TIPUEMY TIIaTeKeH GU3HISCKUX JTUIL.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoa MpeJoCTaBIsIEMbIX TOTPEOUTENEM HATHYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBAa MOTPEOUTENS Tepe MPOoaaBIIOM
(McToNTHUTENIEM) TI0 OTIaTe TOBApOB (PaboT, yCIYr) CUUTAIOTCS HUCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCXKHBIX Cpe)ICTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX Cp@JICTB er)IHTHOﬁ
opranm3anuu 1u060 GaHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM IeATebHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIHCTBOM Poccuiickoi denepanuy 0 HAIMOHAIBHOM MIJIATEXKHON CUCTEME.
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[Tpu orutate ToBapoB (paboT, yCcIayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
dbopMm OE3HATMYHBIX PACUETOB O0s3aTEIBCTBA MOTPEOUTENS TEpea MPOAaBIOM (HMCIIOJHUTEIEM) II0
orjiaTe TOBapoB (paboT, YCIYr) CUMTAIOTCSl MCIOJIHEHHBIMH B CyMME, YKa3aHHOM B PaclOpsDKEHUU O
MEepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCIyXKHBArOIICH
noTpeOuTeNst KPEAUTHOM OpraHn3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBlly (MCHOJHHUTEIN0) 3alpelleH0 YCTaHaBJIUBATh B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iWyYHBbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILJIaThl TOCPEACTBOM HAJIMYHBIX PACUETOB WM B PaMKaX MPUMEHSIEMBIX (GopM Oe3HATTMYHBIX PACUETOB.

Koncynprantllnroc: npumeyanue.
C 01.04.2026 ct. 16.1 nomonusiercs m. 4.1 (O3 or 31.07.2025 N 284-D3). CMm. Oynyuryro perakuuio.

Koncynprantl[ntoc: npumeyanue.
C 01.03.2026 crt. 16.1 mononusercs m. 4.2 (O3 ot 15.10.2025 N 376-D3). Cm. OyaylIyro peaakiuo.

5. IlponaBen (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE Y TOTpeOHTENs YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHMUH MTyHKTA | HACTOSAIIEH CTaThu.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTeNeH OCYIIECTBIAETCS CYIOM.

3amuTa npaB  moTpeOuTened  ychayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHMU3AlMIMM,
OpPTraHU3YIOIIUMH B3aUMOJEHCTBHE ¢ YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTene (UHAHCOBBIX YCIIYT B
cooTtBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO yIOJIHOMOYEHHOM I10 MpaBaM MoTpeduTeneld (MHAHCOBBIX
ycayr", oCyIecTBIseTCs ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeneld MOTyT ObITh NPEIbSIBICHBI MO BBIOOPY HCTIA B CYA IO
MECTY:

HaXOXKXIACHUA OpraHu3alvun, a €CJIn OTBCTHUKOM SABJIACTCA I/IH,Z[I/IBI/I,Z[yaHBHHﬁ npeanpuHnuMareliib, -
€r0 XXUTCIbCTBA,

KUTCJIIbCTBA NN Hpe6LIBaHI/I$I ucTna,
3aKJIFOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu Mck K OopraHm3aliy BBITEKAET M3 JEATENbHOCTU €€ (uiiMaia WIKM MPeJCTaBUTENbCTBA, OH
MO3KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXKICHHUS ee (hprIraia Wil MpeICTaBUTEIbCTBRA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapylIeHWEM IpaB MOTpeOuTeNnei,
OCBOOOKIAIOTCS OT YIUIATHl TOCYNApPCTBEHHOW TMONILIUHBI B COOTBETCTBHHM C 3aKOHOJATEIhCTBOM
Poccutickoit deneparuu o Hamorax u coopax.
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(n. 3 B pen. ®enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtens npm obHapyXeHMu B TOBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IoTrpeburtens B ciydyae OOHapyKEHUS B TOBApE HEIAOCTATKOB, €CJIM OHM HE ObUIM OrOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3THUX K€ MOJEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOH e TOBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ I CHBI,

HOTp€6OBaTI) HE3aMCJIUTCIIBHOI'O 6€3BO3M€3ZIHOFO YCTpaHCHUA HCIAOCTATKOB TOBapa WJIA
BO3MCIICHUSA PAaCXO0J0B HAa UX UCIIPABIICHUC HOTpC6HTCJ’ICM HJIN TPCTBHUM JIMLIOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBLa U 3a €ro C4eT MOTPeOUTENb JOJDKEH BO3BPaTUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 3TOM moTpedbuTens BipaBe NOTpeOOBATH TAK)KE MOTHOIO BO3MELIEHHS YOBITKOB, MPUYNHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBApAa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM Uil  YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTens.

B OTHOIIEHMM TEXHUYECKH CIOXKHOrO ToBapa MNOTpeOUTeNb B ciiyyae OOHApyKeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aTbCs OT MCIOJIHEHHs JIOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoM ToBap CyMMBbI JHMOO MpeabsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBAp ITOM XKe
Mapku (Mojenu, apTUKyjlda) WM Ha TakoW K€ ToBap JApyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOIIUM IIE€PEPACYETOM IOKYIHOW LIEHbl B TEYEHHWE MATHAAUATH JHEW CO [HS Ieperadyu
MOTpeOUTEN0 Takoro ToBapa. [lo wWcTeYeHMM 53TOro Cpoka YKa3aHHble TpeOOBaHUS MOAJIeXaT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHHMsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTDb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIO0ro roja FapaHTPIP'IHOFO CpOKa B
COBOKYITHOCTH Oollee uem TPpUALATb I[Hef/'I BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYIHBIX
HEAOCTATKOB.

IlepeueHp TEXHUYECKM CIOXKHBIX TOBapoB yrBepxkaaercs IlpaBurenscrBom Poccuiickon
denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IIyHKTe€ | HacTosIEH CTaTbu, HPEIbSBIAIOTCS NOTpeOUTEIEM
npoAaBly JIMOO  YMOJTHOMOYEHHOH OpraHu3allid WM yIOJHOMOYEHHOMY HWHJAWBUIYAIBHOMY
PEIIPUHUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebuTens BrpaBe NpeabsIBUTH TPeOOBAHUS, YKa3aHHBIC B a03a1aXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3allil WU  YIIOJHOMOYEHHOMY
WHIUBHUIyIbHOMY IPEATNPHHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHUs 3TUX TpPeOOBaHUN MOTPEOUTENb BIIPABE BO3BPATUTH WM3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAP HEHAJUICIKAIIETO Ka4eCcTBa U OTpeOOBaTh BO3BpATa YILUIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

KoncynbrantlLitoc: mpumeyaHue.
C 01.10.2026 crt. 18 gononusiercs . 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - @enepanbubiid 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOMTENs KacCOBOIO WM TOBAPHOIO 4YeKa MO0 MHOIO JOKYMEHTa,
yIoCTOBepsonMX (akT M YCIOBHsSI TOKYNKH TOBapa, HE SBIAETCS OCHOBaHHEM /s OTKa3a B
YZIOBJIETBOPEHUH €0 TPeOOBaHUM.

[Iponagen (M3rOTOBHTEIB), VIOJHOMOYEHHAsl ~ OpraHu3anusi  WIA  yIOJIHOMOYEHHBIN
WHJMBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHUHATH TOBAP HEHAJISKAIET0 KauecTBa y
MOTpeOUTENs U B clydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburtens Bmpase
y4acTBOBATh B MMPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MpoiaBel] (M3TOTOBHUTEND),
YIOJHOMOYEHHAs] OPTaHU3alUs WU YIOJIHOMOYEHHBIM MHIMBUAYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTU3Y TOBapa 3a CBOM CYeT. DKCHepTh3a ToBapa IPOBOJUTCS B CPOKH,
ycTaHoOBIIEHHbIE cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa Mg yIOBJIETBOPEHHS] COOTBETCTBYIOIIMX
TpeboBanuit morpedutens. [lorpeduTens BpaBe MpUCYTCTBOBATH NP MPOBEACHUH dKCIIEPTU3HI TOBApa U
B CITy4ae HeCcOorjacHs ¢ ee pe3yibTaTaMU OCIIOPHUThH 3aKII0YEHHUE TAaKOH IKCIEPTU3bI B CYACOHOM MOPSAKE.
(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBIJIEHO, YTO €r0 HEJIOCTAaTKH BO3HUKIIM BCIEICTBHE
0OCTOSITENTLCTB, 332 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 005S3aH BO3MECTHUTH
pojaBIly (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpraHU3aliy WM YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeaNpUHUMATENI0, HUMIIOPTEPY pacxoAbl Ha MPOBEIECHHE OSKCIEPTU3bl, a TaKXKe CBSA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMsl WM YIOJHOMOYEHHBIN
WHIUBUIyIbHBIA [IPEANPHUHAMATENb, WMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHMKIIM JI0 MepeJadd TOBapa
MOTPEOUTEITIO MM MO IPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
YIOJHOMOYEHHAs OpraHU3alys WM YIOJHOMOYEHHBIH MHANBUIYAJIbHBIN MIPEANPUHUMATENL, UMIIOPTED
OTBEYACT 3a HEIOCTaTKM TOBapa, €ClIM HE JOKaKeT, YTO OHM BO3HUKIM IIOCIE TMepedadyd ToBapa
NOTPEOUTENI0 BCJEICTBUE HAPYIICHUs MOTPEOMTENeM TPaBWII HCIOJIB30BAHMS, XPAaHEHHS MU
TPaHCIIOPTUPOBKHU TOBapa, AEHCTBUI TPETHUX JIHI UM HETIPEOJOTUMOM CHJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyIHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee IATH KUIOTPAMMOB JUII PEMOHTA,
YUEHKH, 3aMEHBbI M (WJIM) BO3BpAaT MX IMOTPEOHMTENIO0 OCYIIECTBISIOTCS CHJIAMH M 3a CYET IMpojaBIa
(I/ISFOTOBI/ITGJUI, YHOJ'IHOMO‘-IGHHOI\/JI opraHnnu3anvun nJIn YIIOJIHOMOYCHHOTI'O HHIWBUAYAJIbHOT'O
OpeANpUHUMATENS, UMIIOpTEpa). B ciydae HEMCHOJHEHHsS JaHHOH OOS3aHHOCTH, a TaKXe IpH
OTCYTCTBHM IIpOJaBLa (I/IBFOTOBI/ITGHSI, YHOJIHOMOIIGHHOP'I opraHu3aivi WJIM  YIIOJIHOMOYCHHOI'O
WHIUBHUIyJIbHOTO NIPEANPUHUMATENIS, HIMIIOPTEPA) B MECTE HAXOXKJCHUS TOTPEOUTENSI TOCTaBKa U (MIIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpedbutenem. Ilpm sTomM mpomasen
(M3rOoTOBUTENb,  YNOJIHOMOYCHHAs  OpraHW3alys WM YIOJIHOMOYCHHBIH  WMHAWBUAYaJbHBIN
P AIPUHUMATEIh, UMITOPTEP) 0053aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(n1M) BO3BPAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss notpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEABSIBUTh NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K NPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHu3alliid WKW YIOJTHOMOYEHHOMY
WHIUBUAYAIILHOMY TMPEANPUHUMATENI0, UMIOPTEPY) B OTHOIIEHMHM HEJIOCTAaTKOB TOBapa, €CIU OHH
0OHapyKEHbI B TEUYCHUE TAPAHTUUHOTO CPOKA WIIM CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWmIEHMH TOBAapoOB, HA KOTOPBIE TapaHTUWHBIE CPOKU WJIH CPOKHM T'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIpaBe MPEIbSBUTH YKa3aHHbIE TPEOOBAaHHUSA, €CIM HEIOCTaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CpOK, HO B Ipenesax ABYX JIET CO JHS Mepefadd uX MoTpeOuTento, eciau 0oliee ATUTENbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYKObI UCUHUCTSETCS CO JHS Mepefadd ToBapa
MOTPEOUTENIO, €CIM HMHOE HE MPelyCMOTPEHO JaoroBopoM. Eciau neHb mnepegauyun yCTaHOBHTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCA CO JIHSI U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I[JI}I CC30HHLIX TOBAapoOB (06YBI/I, OHCKIABI H HpO‘{I/IX) O9TU CPOKHU HCHUCIIAKOTCA C MOMCHTA
HACTYIUICHUA COOTBCTCTBYIOLICTIO CE30HA, CPOK HACTYINNICHHA KOTOPOIro ONpeAcCIsa€TCsa COOTBETCTBEHHO
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cyobekTamu Poccuiickoii ®Demepariuii UCXOAS W3 KIMMATHYECKUX YCJIOBHHM MeCTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mpogake ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHHUS
JOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT TIepelayd ToBapa NOTPEOUTETI0 HE COBMAAAIOT, 3TH CPOKHU
UCYHCIISIIOTCS CO JHS JIOCTaBKM ToBapa morpedburtento. Ecnum moTpeOUTeNb JHIIEH BO3MOKHOCTH
UCTIOJIB30BaTh TOBAp BCIEIACTBHE OOCTOSATENBCTB, 3aBUCSIIUX OT MpoJaaBlia (B YacTHOCTH, TOBap
HYXXJaeTcs B CIHEIUAIBHON YCTaHOBKE, MOJKIIOUEHUU HIU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUET JO0 YCTPAaHCHHS MPOJABIIOM TAaKMX 00CTOsITENbCcTB. Ecim neHb mocTaBkw,
YCTaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPaHCHHs 3aBHCSIIMX OT NPOAAaBIa OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTETh HE MOXET HCIOJIb30BaTh TOBAp 110 HA3HAYCHHIO, OIPEICIUThH
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JHS 3aKIIOUYCHHSI IOTOBOPA KYIUTA-TTPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

CpOK IrOJHOCTH TOBapa OIpCACIIACTCA IICPHUOJAOM, UCUUCIIACMBIM CO JHA HM3IOTOBJICHUS TOBapa, B
TCYCHHUEC KOTOPOIo0 OH HNPUIroACH K HCIIOJB30BAHHIO, WA IIaTOfI, A0 HaCTYIJICHHA KOTOpOfI TOBAp
INpUTOACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00S3aTEIBHBIM
TpeOOBaHMAM K OE30ITaCHOCTH TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOIIHUEC U3ACIINUA U COCTaBHBIC YaCTU
OCHOBHOTI'O TOBapa. FapaHTI/II\/'IHI:vle CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTAaBHBIC YaCTU UCUUCIAIOTCA
B TOM K€ MMOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOH TOBAap.

['apanTuiiHple CPOKM Ha KOMIUICKTYIOIIHME H3JIEJUs U COCTaBHBIE YacCTH TOBapa CUYUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3/IEJIHME, €CIIM MHOE HE YCTAaHOBJIEHO JOTOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/IeTTMe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH T'apaHTUUHBIN
CPOK MEHBIIIEH MPOJOIKUTENFHOCTA, YeM TapaHTHIHBIA CPOK Ha OCHOBHOE H3JeNHe, MOTPEeOUTENh
BIIPAaBE MPEIbABUTH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMHM KOMILJIEKTYIOIIETO M3/IEIUsl U COCTaBHOU
4acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIENHE, €CIIU WHOE
HE MIPETYCMOTPEHO JJOTOBOPOM.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecii Ha KOMIUIEKTYIOLIEe U3/e/INe YCTaHOBIJIEH FrapaHTUHHBIA CPOK OOJIBILIEH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MpeIbsIBUTh TpeOOBaHHS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEJOCTAaTKH KOMIUIEKTYIOIIETO W3AeNns
OoOHapy>KeHbI B T€UCHHE rapaHTHHHOTO CpoKa Ha 3TO U3JEHe, HE3aBUCUMO OT UCTEUCHMS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbBIE B HACTOSIIIEH CTaThe, TIOBOMAATCS IO CBEICHUS MOTPEeOUTENs B HHPOPMAITUH O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH €O cTaThert 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTUMHBIA CPOK COCTABIIET MEHEE ABYX
JeT W HeIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENIeM MO HCTEUEHUH TapaHTUHHOTO CpOKa, HO B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

mpenenax JABYX JIET, TOTpPeOWTEeNbh BIpaBe NPEIbIBUTh NPOAABIY (M3TOTOBUTENO) TpeOOBaHMS,
MPeyCMOTPEHHBIC cTaThell 18 HacTosIero 3akoHa, eclii JOKaXeT, 4YTO HeJJOCTATKH TOBapa BOZHHUKIIU 0
€ro mepeaady NOTPEOUTENIO WK 1O MPUYUHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cny4ae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa IMOTPEOUTENb BIpaBE MPEAbSIBUTH
M3rOTOBUTENIO  (YIMOJHOMOYEHHOH  OpraHu3ald WIM  yINOJHOMOYEHHOMY  WHIUBHIyaIbHOMY
NpEINpPUHIMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHMH TAaKUX HEIOCTATKOB, €CIH
TOKa)XKET, YTO OHU BO3HHUKIIU JI0 NIEPEAaYH TOBAPA MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 11O
MCTEUYEHHH JIBYX JIET CO JHS Iepeadd ToBapa MoTpeOuTeINto, B TeYEHUE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
CIyxOBbl WM B TEUCHUE JIECSTHU JIET CO JHS Iepeadl ToBapa MOTPEOUTENI0 B Cllyyae HEYCTaHOBICHHUS
cpoka ciyxObl. Eciu yka3zaHHOe TpeOOBaHHE HE yIOBJIETBOPEHO B TE€UEHHE ABAJATH THEW CO JHS €ro
MMPpCABABICHUA HOTpe6I/ITeJIeM HJIN O6HaPY)KCHHLIﬁ UM HCOOCTATOK TOBapa SABJIACTCA HCYCTPAHHUMBIM,
MOTPEOUTENh 10 CBOEMY BBIOOpPY BIPaBe MPEIbSIBUTH W3TOTOBUTENIO (YHOJIHOMOUYEHHOW OpraHM3alluH
WM YIIOJIHOMOYCHHOMY HMHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIIO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHBIC
nyHKTOM 3 cTtateu 18 Hactosimero 3akoHa TpeOOBaHUWS WM BO3BPATHUTH TOBApP HM3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHus3anyvi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIIAYCHHOW JEHE)KHON CYMMBI.

(m. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa Mu3rotoButenem (npoaasBuoOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs HEJOCTAaTKOB TOBapa HE ONpe/eeH B MUCbMEHHOU (opMe coriameHuem
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLOM, YHNOJHOMOYEHHOMN
OpraHu3anedl WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMe/UINTEIbHO, TO €CTh B MMUHMMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN Al UX YCTPAHEHHUS C
y4eToOM OOBIYHO IMpHMeHsieMoro crmocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OMpe/esieMblil B
MMCbMEHHOW (hopMe coryalieHueM CTOPOH, HE MOKET MIPEBBILIATh COPOK IATh JHEH.

B cnyuae, ecau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B OIpPENEICHHBIA COTJIalllEeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIIEHHE O
HOBOM CPOKE€ YCTpaHEHHUs! HEJOCTAaTKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISi YCTPAaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (zeraneil, MarepuaoB), 000pyAOBaHUS WIHA MOJO00HBIE PUUYHUHBI
HE SBJIAIOTCS OCHOBaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEIEIEHHOrO COMIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOWIEHMWH TOBApOB JJIUTEIHLHOTO I[OJIb30BAHUS HW3rOTOBUTENb, MpOJABELl JIMOO
YIIOJIHOMOYEHHAs] OpTraHu3alis WU YINOJHOMOUYEHHBIH MHIMBUAYAJIBHBIA MpEeINpUHUMATENb O00S3aHbI
IpU TPEAbSBICHUN MNOTpeOUTENeM YKa3aHHOrO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK OE3BO3ME3THO
MIPEJOCTaBUTh MOTPEOUTENIO HA TIEPHOJ] PEMOHTA TOBAp JUIUTEIILHOTO MOJIb30BaHMs, 001aJatoIuil STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIHCKUMHU CBOMCTBAMH, OOECIIEYNB TOCTAaBKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHSIETCs, YCTaHABINBACTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

IIpaBurensctBoM Pocculickoit denepanumu.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B ciny4yae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIM CPOK Ha HEro IMpOJJIeBaeTcCs Ha
NEepUOJ, B TEYCHUE KOTOPOrO TOBAp HE HCIOJB30BAJCA. YKA3aHHBIA IEPUOJ] UCUUCISIETCS CO JIHS
oOpaieHus moTpeduresns ¢ TpeboBaHWEM 00 YCTpAaHEHHH HEIOCTAaTKOB TOBAapa N0 JHS BBIAAYHM €rO IO
OKOHYaHMHU peMOHTA. [Ipy BbIIaue TOBapa U3roTOBHUTEINb (TIPOJAaBEll, YIIOJIHOMOYCHHAS OpraHu3allys WK
YIIOJTHOMOYEHHBIH ~ MHIMBUIYAJIbHBI IpeANpHHAMATENb, HMMIOPTEp) O00d3aH TNPEIOCTaBUTh B
MUCHbMEHHOW (opMme moTpeduTento uH(popMaluio o nate oOpameHus noTpeduTens ¢ TpeboBaHrueM 00
YCTpaHEeHWU OOHApY)KCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepefadyd ToBapa IOTpeOUTETeM I
YCTpaHEHHUs] HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHCHUS HEIOCTaTKOB TOBapa C WX OIHMCAHUEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YacCTsX (IeTalsx, Marepualax) ¥ O Jare BhIJaYM TOBapa IMOTPEOUTENIO I10
OKOHYaHHHU YCTPaHEHHS HEIOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHWH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUICKTYIOIIETO W3AETUs WU
COCTaBHOM YacTH OCHOBHOTO H3JICJIMS, HAa KOTOPHIC YCTAHOBJICHBI T'apaHTUHWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE HM3/C/INe WM COCTaBHYIO YacTh OCHOBHOTO W3JICJIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIONIEES W3JEJINE WU COCTABHYIO
9acTh OCHOBHOT'O U3JISNIHS, €CJIM MHOE HE IPETyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTsa

1. B ciiyqae oOHapykeHUsI MOTPEOUTENIEM HEOCTATKOB TOBApa U MPEIbBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YINOJIHOMOYEHHAas  OpraHu3alus WIW  YIOJTHOMOYEHHBIN
WMHAUBUAYAJIBbHBIN PEeINpPUHUMATENb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOM TOBap B TEUEHHE CEMM JHEU
CO JIHS IPEIbSBICHHS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a MPU HEOOXOAUMOCTH JOTOTHUTEIHHON
IIPOBEPKU KAa4yeCTBAa TaKOTO TOBapa MPOJABLIOM (M3TOTOBUTEIEM, YIOJIHOMOYEHHON OpraHu3alueil uiu
YIOJIHOMOYEHHBIM UHANBUAYAJIbHBIM NPEAIPUHUMATENEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnmu y mnponmaBua (M3roToBUTENs, YHOJIHOMOYEHHOM OpraHu3aldd WIH YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO MPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT NPEIbSIBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOHUTENS O
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHHIO IO €0 3asBICHUI0 B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JIOCTaBKM COOTBETCTBYIOILLETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y NMpOJaBLia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3ali WM  YIOJHOMOYEHHOTO HWHAMBHUAYAJbHOTO IpEeANpUHUMATEIS,
UMIopTepa) He0OXOIUMOTO JIJIs 3aMEHbI TOBapa Ha JACHb NPEAbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercst 6ojiee ceMu JAHEW, MO TpeOOBaHHIO MOTPEOUTENS MPOJIaBell
(u3rotoBuTENns JUOO YIOJTHOMOYEHHAs OpraHW3alys WIM YHIOJHOMOYEHHBIM WHIUBHIYaJbHBIN
MpeaNpUHUMAaTeb) B TE€UEHHE TpeX THEH co JHS NpeabsBiIeHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

0€3B0O3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPUOJ 3aMEHbI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENECKMMH CBOMCTBaMHU,
obecrieunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IPaBWIO HE PAcIpOCTPaHsAETCs Ha TOBapbl, IEpeueHb
KOTOPBIX ONPEJIENAETCS B COOTBETCTBHU C ITyHKTOM 2 cTaThy 20 HacTOSAIIEro 3aKoHa.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIekKAaIIeTo KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHHUH.

[lpn 3ameHe TOBapa TapaHTUIHBI CPOK WCYMCISETCS 3aHOBO CO JHS [epellauydl ToBapa
OTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBreTBOpeHUs1 oTAeNbHbIX TPeboBaHUM noTpeduTens
(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanust mOTPEOUTENST O COPa3sMEPHOM YMEHBIIECHHH TOKYITHOW LIEHBI TOBapa, BO3MEICHUH
pacxoJ0B Ha MHCIPABJICHHE HEJOCTAaTKOB TOBapa NOTpPEOUTENEM WM TPeThbUM JIMIOM, BO3BpaTe
VIUIAaY€HHOW 3a TOBap JICHEXHOW CYMMBI, a TaKXKe TpeOOBaHWE O BO3MEIICHUH YOBITKOB, MPHYUHEHHBIX
NOTPEOUTENI0 BCJIEICTBUE MPOJAXKHU TOBapa HEHAJJIeKallero KayecTBa JIMOO IpeloCTaBICHUs
HEHaJUIeXameil MHPOpPMaluu O TOBape, MOJUICKHUT YIOBICTBOPEHHIO MPOAABLIOM (M3TOTOBHTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM HMHJIMBUAYAJIBHBIM MPEIIPUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOWM
opraHusaumm Unm ynosiHOMO4YeHHOro MHAMBUAYanbLHOro npeanpuHUMarens, UMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyeHue nperycMOTpeHHbIX cTaTthsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpoOKOB, a TakxKe 3a
HEBBINIOJHEHNE (33JIepKKY BBIIIOJIHEHHUs1) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha Mepuojl
pEMOHTa (3aMEHbI) aHAJIOTMYHOT0 TOBapa Mpojiasel] (M3roTOBUTENb, YIIOJHOMOYEHHAs OpraHu3alus Wik
YIIOJIHOMOYEHHBIH WHAMBUYAIbHBIN MpeANpUHUMATENb, UMIIOPTED), AOMYCTHBILUN Takue HapyIICHUs,
YIUTQUUBAET MOTPEOUTEIIO 32 KAXK/IbIN JI€Hh MPOCPOUYKH HEYCTOUKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenenseTcs, UCXOIS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
YIIOTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHIMBHUIYAJIBHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JIHb JOOPOBOJHHOTO YIOBJIETBOPCHUS TAKOrO TPEeOOBaHHS WM B JCHb BBIHECCHUS
CyneOHOro pelieHus, eciu TpeboBaHNue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINOJHEHHs TpeOOBaHUI MOTPeOUTENS B CPOKHU, MPEAyCMOTpeHHBbIe cTaThsimMu 20 -
22 mnacrosimiero 3akoHa, NMOTPEOMUTENh BIpaBe IO CBOEMY BBIOOPY MpPEABABUTH HHBIE TpeOOBaHMS,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

YCTaHOBJIEHHBbIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTBusi HapylleHuUs nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONMJflaYeHHOro ToBapa norpeduTtento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MPEAyCMATPUBAIOIINNA O0S3aHHOCTb MOTPEOUTENs MpeABaAPUTEIHHO
OIJIATUTH TOBAP, OJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPEOUTEITIO.

2. B cinyuae, eciau mpojaBell, MOJYYUBIIUNA CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAeICHHOM
JOTOBOPOM KYIUTM-TIPOAAXH pa3Mepe, He UCIOIHUI O0S3aHHOCTH 1O Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IMOTPEOUTENb 110 CBOEMY BHIOOPY BIIPaBe MOTPEOOBATH:

IIepe1adr OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENIBHOM OIIaThl TOBApA, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM nOTpEeOUTEIND BlIpaBe NOTPEOOBATH TAKXKE IOJTHOI'O BO3MEIIEHHS YOBITKOB, IPUYMHEHHbBIX
€My BCJIEACTBUE HapyIIEHUs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAXHM CpoKa Mepeaayu
IIPEJBAPUTEIILHO OIJIAYE€HHOI'0 TOBapa.

3. B cnywyae HapylieHUsT YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa THepefaydu
IIPEIBAPUTENIBHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOJaBel] YIUIAYMBaeT €My 3a KaxAbli JEeHb
MIPOCPOYKH HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TNIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA Oblla OBITH OCYLIECTBIIEHA, J0 JHS Mepelayd ToBapa MOTPEOUTEN0 UM 10 JHS
YIOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKM (II€HH) HE MOXKeT NpPEeBbIaTh CyMMY
IIpe/IBAPUTENIbHOM OILIaThl TOBApA.

4, Tpe60BaHI/I$I HOTpe6I/ITeJ'I$I 0 BO3BparTe YHHaquHOfI 34 TOBAp CyYMMBI U O ITOJITHOM BO3MCILICHUU
Y6HTKOB moMICKAT YAOBJCTBOPCHUIO IMPOAABIHOM B TCUYCHHUE JICCATU I[Hef/'l CO OHA HOPCAbABICHUA
COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. TpebGoBaHusi TOTpeOUTENS, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJJIekKAT
YIOBIIETBOPEHUIO, €CIM MpPOAABELl JOKAXET, 4YTO HapylIeHHE CPOKOB Iepeladyd MOTPeOUTENIo
IPEABAPUTEIFHO OIUIAYEHHOTO TOBapa MPOW3OLLIO BCIEICTBHE HEMPEOJOIMMONW CHIIBI WIHM TI0 BHHE
noTpeouTens.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4vyae npuobpeTeHns UM ToBapa
HeHaanexallero KayecrTBa

1. Ilpu 3aMeHe ToBapa HEHaJAJIEXKAIlEro KauecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

www.consultant.ru Crpanuua 32 3 51
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.11.2025&dst=100050&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=488843&date=05.11.2025&dst=100024&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.11.2025&dst=100062&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

2. Tlpu 3ameHe ToBapa HEHAJISKAIIETO KAauyecTBAa HA TAKOH Ke TOBAap JPYrod Mapku (MoJIenw,
apTUKyJa) B CiIydae, eCiy IIeHa TOBapa, IMOJISKAIICr0 3aMeHe, HIDKE IICHbI TOBapa, MPeI0CTaBICHHOTO
B3aMeH, NOTPEOUTENb JODKEH AOIUIATUTH PA3HUILY B IIEHAX; B ClIydae, €ClU LieHa TOBapa, MOJIekKAIIEro
3aMeHe, BBIIIE IICHBI TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HUIA B I[I€HAX BBIMIAYUBACTCS
norpedutento. Llena ToBapa, moJyIekamiero 3amMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a eClu
TpeOOBaHWE TOTPEOUTENsT HE YIOBICTBOPEHO TPOJABIIOM, II€HA 3aMEHSIEMOro TOBapa M IICHA
NepeaBaeMoro B3aMeH TOBapa ONPENEeNAIOTCS Ha MOMEHT BBIHECEHHUS CYJIOM PEUICHHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTpeOuTeIeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIEHA TOBapa Ha MOMEHT INPEIbSIBICHUS TOTPEOUTENIEM TPEOOBAHHS
00 yIIeHKEe WJIH, €CIIU OHO JIOOPOBOJIEHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DELICHHUS O
COpPa3MEpPHOM YMEHBIIICHUH ITOKYITHOM [ICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICIKAIIETO KA4eCTBA IMOTPEOUTENb BIIpaBe TPEOOBATh BO3MEIICHHS
Pa3HUIIBI MEXYy IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHHS TaKOTO TpeOOBaHUS WIIH, €Clid TpeboBaHUE TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciyuae BO3Bpara TOBapa HEHAJICKAIETO KayecTBAa, NMPOAAHHOTO B KPEIUT, MOTPEOHUTEIIIO
BO3BpAILACTCSl yIUIadeHHasl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIAeTCs IIaTa 3a Mpe0CTaBIeHIE KPEIHUTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa ToBapa HEHAJIEXKAIIET0 KayecTBa, MPUOOPETEHHOI0 MOTpeOUTENEeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojiaBerl 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAU€HHYIO 3a TOBap
JCHEeXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIAUEHHbIE MMOTPEOUTENIEM MPOLEHTHl U MHbIE IJIATEXH I10
JIOTOBOPY NOTPEOUTEIHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBap HaJUIeXkKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBlia, Yy KOTOPOro 3TOT TOBap ObLI MpUOOpETEH, €N yKa3aHHBIA TOBap HE
nojomen no ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIN KOMIUICKTalUH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITeJ'H: HMCECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBECHHOTO TOBAapa HAJICKAIICTO KAa4YCCTBA B
TCUYCHHUEC YCThIpHAAIaTU }IHGI\/’I, HC CUrTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUICKAIIET0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, TOTPEOUTEITHCKUE CBOMCTBA, TIJIOMOBI,
(habpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YeK WM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIJIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENS TOBAPHOIO Y€Ka MJIM KaCCOBOTO YeKa
00 MHOTO MOJATBEPKIAIOIIETO OMIIATy TOBapa JTOKYMEHTa HE JHUIIAEeT €r0 BO3MOXKHOCTU CChLIAThCS Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

CBUJICTEIBCKUE TTOKA3aHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJUICKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpasutensctBom Poccutickoit denepanuu.

2. B cnyuae, ecnu aHAJIOTUYHBINA TOBAp OTCYTCTBYET B IIPOJKE HA JICHb OOpallleHUs TOTPEOUTENs K
IIPO/aBIly, MOTPEOUTENb BIIPaBE OTKA3aThCSl OT MCIOJHEHMs JIOTOBOPA KYIUIM-IIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBap JEHEKHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAaYE€HHOW 32 YKa3aHHBIA TOBap JEHEKHOW CyMMBbI MOMJICKUT YAOBIETBOPEHUIO B TEUEHUE TpeX AHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuio moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET OBITh IMPEIYCMOTPEH IpU
NOCTYIUICHUN aHAJIOTHYHOTO TOBapa B mpojaaxy. lIpomaBery o0si3aH HE3aMEUIMTENBHO COOOILIUTH
MOTPEOUTEITIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PefepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUTU-TIPOJAKW MOXKET OBITH 3aKJII0UYEeH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENS C MPEUIOKEHHBIM MPOAABIOM OIHMCAHHEM TOBapa IOCPEICTBOM KaTaJOroB, IMPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U APYTHX) HIIN UHBIMH
HCKJIIOYAIOIIMMH BO3MOYKHOCTh HEMOCPEJCTBEHHOIO O3HAKOMJIEHUS MOTpPEeOUTENs € TOBapoM JHOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TaKOTO JO0TroBopa (AMCTAaHIIMOHHBIM CIIOCOO MPOAaXH TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiiom 10 3aKIIIOUEHUS JJOTOBOPA JIOJDKHA OBITH MPEIOCTaBlIeHa MOTPedUTeto nHpopMaIus
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAaX ToBapa, 00 aapece (MecTe HaXOXKJIEHUs) MpOJaBlia, O MECTe
W3TOTOBJICHHUsS] TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAUMEHOBAaHWHM) MpOJaBIIa
(M3rotoBUTENA), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUs TOBapa, O €ro J0CTaBKEe, CPOKE CIYKObI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O TMOPSJIKE OIUIaThl TOBapa, a TakkKe O CPOKe, B TEUeHHE KOTOPOTro
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUYSHHUHN J0TOBOPA.

Koncynprantllntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 nononnsercs aods3. 2 (O3 ot 28.12.2024 N 546-D3).

3. [loTpebutento B MOMEHT JOCTaBKM TOBapa JIOJDKHA OBITh B MUCBMEHHOHN (hOpMe MpeoCTaBIeHA
uHpopManus o0 ToBape, MperycMoTpeHHas craThel 10 HacTosiero 3akoHa, a Takke MPeayCMOTpPEHHas
MYHKTOM 4 HacTosIel cTaTbi HHpOpMaIHs O TIOPSAKE U CPOKaxX BO3BpaTa ToBapa.

Koncynprantlntoc: npumedanue.
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C 01.09.2026 1. 3 ct. 26.1 nonosasiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. I[Morpeburens BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEMs JIO €ro Mepeiauu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(popManus o MOpsIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TIpeAOCTaBlicHa B IUCHbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIPaBe
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiay TOBapa.

Bo3Bpar ToBapa Hajexallero KauecTBa BO3MOXKEH B CIIydae, €ClIM COXPaHEHbI €ro TOBAPHBIN BUJ,
NOTPeOUTENECKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOJITBEPXAAIOUINA (aKT U YCIOBHUSA TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpPEOMTENs IOKYMEHTa, MOATBEP)KIAIOIIEro (akT MU YCIOBUS
MIOKYNIKM TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOI'O IIPO/IaBLa.

[Torpebutens He BOpaBe OTKa3aTbCcs OT TOBapa HAAJEXKAIEro KayecTBa, MMEIOILEro
WHIUBUAYAIbHO-OIIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBITh HCIOJIb30BaH
UCKJTFOUUTENILHO MPUOOPETAIONIMM €T0 MOTPEOUuTEIeM.

IIpn oTka3e moTpeOHTENss OT TOBapa IPOAABEll JODKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTAYEHHYIO IIOTPEOHTENIeM IO JOrOBOpPY, 332 HMCKIIOYEHHEM pacxXoJ0B MpoJaBlia Ha JOCTaBKY OT
noTpeOuTENs BO3BPALICGHHOTO TOBapa, HE IO3JHEEe 4YeM 4epe3 AeCSITh [HEH CO JHS MPeIbsSBICHUS
noTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena depepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtba 27. CpoKku BbINOsfIHeHUsA paboT (okasaHus ycnyr)

1. Ucnonnurtens o0s3aH OCYIIECTBUTH BBHINOJHEHHE paboThl (OKa3zaHUE YCIYyTd) B CPOK,
YCTAaHOBJICHHBIH MPaBUIAMHU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuU yciyr). B noroBope o BbimonHeHHH paboT (OKa3aHUH
yCIYT) MOKET NMPEeAyCMaTPUBATHCS CPOK BBIMOJHEHHMS pabOTHI (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEeAYyCMOTpPEH, a TakKe€ CpPOK MEHbUIeH NpPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTAQHOBJICHHBIHM yKa3aHHBIMH MTPaBUIAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHHs YCIYTH) MOXKET ONpeNesIThbCs IaToil (mepruoaom), K
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHITIOJTHEHUE paboTHI (OKa3aHUE YCIyrd) Win (M) JaToi (mepuoiom), K
KOTOPOM MCIIOJHUTENb TOJDKEH IMPUCTYIHUTh K BBIIOJIHEHUIO paObOThl (OKa3aHUIO YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOTHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEePUONYECKON IeYaTH, TEXHUYECKOE OOCITYy)XKMBAaHUE) B TEUCHHE CpOKa JCWCTBHS JOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKH
(TIepro/1bl) BEIIOJTHEHUS TAKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOrOBOpPE MOTYT OBITH MPEIyCMOTPEHBI TAaKkKe CPOKH 3aBepIlEHUs
OTJEJIbHBIX 3TANOB pabOThI (IIPOMEXKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadajia U
(vnn) OKOHYAHUS BBHIOJTHEHHS PabOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEKYTOUHBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOJHCHHUS Pa0OTHI (OKa3aHHS YCIYTH) CTAIO OYCBHJIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BBHIOOPY BIIpaBeE:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE pabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITNIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEINS BOZMEILEHHUS TOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS CHBI 3a BBITIOJIHCHUC pa6OTBI (OK8.38.HI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT UCTIOTHEHUS JOTOBOPA O BHIMOJHEHUN PAaOOTHI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJHEHUS paOOThl (OKa3aHUs yCIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHMsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoukd HOBBIX CPOKOB MOTPEOUTENb BIpPaBEe MPEAbSIBUTH HCIOTHUTETIO WHBIC
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. LleHa BbIMoNHEHHON PabOTHI (OKa3aHHOM YCIyTH), BO3BpalaeMas MoTpeOuTeNo Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), a TakXKe Y4HTbIBaeMas IpH
YMEHBIIEHUU IIEHbl BBIIOJHEHHOM palOoThl (OKa3aHHOM YCIyTH), ONpeAeNseTcs B COOTBETCTBUU C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

IyHKTamu 3, 4 1 5 cTatby 24 HacTOSILEro 3aKOHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT UCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PaOOThl (OKa3aHUU YCIYTU) UCIIOJHUTEIb
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IPOIIECCE BHIMOJHEHUS PabOTHI
(oxazaHusi yCIIyru), a Tak)Ke IJIaThl 3a BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYyry), 3a UCKIIOUYEHHEM
cllydasi, €CJIM MOTPEOUTENb MPUHSI BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapyimieHUsT YCTaHOBICHHBIX CPOKOB BBITIOJIHEHUs PaOOThI (OKa3aHWs YCIYTH) WA
Ha3HAUYEHHBIX MOTpeOHUTENIEM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaYMBAET MOTPEOUTENIO 32 KaX/Ibli JeHb (Yac, eCIu CPOK ONpEeieH B Yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbI BBHIMOJHEHUS PadOThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJIHEHUST PabOThl (OKa3aHWs YCIYrH) AOTOBOPOM O BBINOJHEHHH pPabOT (OKa3aHWU YCIyr) HE
ompejesneHa - oOmei LeHbl 3aka3a. /loroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIy
NoTpeOUTENEM U UCTIOITHUTENIEM MOXKET OBITh yCTAaHOBIIEH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TICHH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHEe CPOKOB Hayala BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBAETCS 3a KaXIblH JEHb (4ac, €cly CPOK OIpeNeNieH B yacax) MPOCPOYKH BIUIOTH O Hayaja
BBINIOJTHEHUST Pa0OTHI (OKa3aHUsS YCIyrd), €€ dTana WIM NPEeAbSBICHUS MOTpeduTeneM TpeOoBaHMIM,
IPEIYCMOTPEHHBIX MYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHHUSI paOOThl (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAETCS 3a KaXIbI JE€Hb (Yac, €cliM CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYaHUS BBINOJHEHUs DPA0OOTHl (OKa3aHMS YCIYrH), €e JTalna WIM NpeAbsSBIEHHUs IMOTpedUuTeeM
TpeOoBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH NOTpeOuTeneM HEYCTOWKH (TI€HH) HE MOKET IMpeBbIIIaTh LEHY OTIEIbHOIO
BUJA BBIMOJHEHHUS pabOThl (OKa3zaHHWs YCIYrM) WM OOIIyIO LEHYy 3aKa3a, €ClIM L€Ha BBINOJIHEHUS
OTJIETTLHOTO BHJAa paboOThl (OKa3aHHsS YCIyTd) HE OMpe/esieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHuM yCIIyTn).

Pa3zmep HeycTOlKM (TI€HH) OMpEAeNseTcs, HCXOAs W3 IIEHBI BBITOJIHEHUS pPabOTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas [IeHa He OMpe/eieHa, UCXO s U3 OOIIei 1eHbl 3aKa3a, CYIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOKHO ObUIO OBITh Y/IOBIETBOPEHO HCIIOIHUTEIEM B JICHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYACOHOTO pElIeHuUs, eCIu
TpeboBaHUE OTPEOUTENS TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacToOsIIeH cTaThd, HE MOJIekar
YIOBJIETBOPEHUIO, €CIIM UCTIIOJIHUTENb JOKAXKET, YTO HapyLIEHNE CPOKOB BBITIOJIHEHUS pabOThl (OKa3aHUS
YCIYTH) IPOU30LLIO BCIIEICTBUE HEMPEOOTUMOM CUIIBI MITU 110 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa notpedbutena npu OOHapPyXeHUU HEeOJOCTAaTKOB BbINOJIHEHHOW
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?;gg”;%;%géggg)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 05.11.2025

paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHON YCIIyTH)
BITPaBe M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJIHEHHOW pa0dOThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHINOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYroi BEIU U3 OAHOPOJHOIO0 MaTepuasia TaKoro e KadecTBa Win
MTOBTOPHOTO BbINIONMHEHUsS paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPAaTUTh paHee MEPEAAHHYIO eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEIICHHSI MMOHECEHHBIX UM pacxXoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJHEHHON paboThI
(OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnoBnerBopeHue TpeboBaHUN MOTpPeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOW BEIIM WJIM O TOBTOPHOM BBINIOJIHEHUH pPA0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyILIEHHE CPOKA OKOHUYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHWU PAa0OTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKU BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIyrH) HE YCTPAHEHbI HCIOJHUTEIIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCS OT WCIOJIHEHUS JOrOBOPa O BBINNOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHAapY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKa3aHHOU YCIIYTH)
VI WHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUN JOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOutens BrnpaBe MOTpeOOBaTh TakkKe MOJHOTO BO3MELICHUs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOoThl (OKa3aHHOW YCIyrW). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLMX TPEOOBAaHUM MOTpeOUTENS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMasi moTpeOuTeNnto Ipu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIOYrH), a TaKXKe YyduThlBaeMass IpHU
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 cTaTby 24 HaCTOSIILErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/1€ BBIOJIHEHUS
pa®oThl (OKa3aHHWsI YCIAYrH) JHOO, €CIM HEBO3MOXHO OOHApYXUTh HEAOCTaTKM NpU MPUHATHU
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpebutens BIpaBe MPEABIBIATH TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMH BBITTOHEHHOW paboThI
(OKa3aHHOW YCIIYTH), €CIIM OHU OOHApYXEHBI B TEUYCHUE TapPAHTHIHOTO CPOKa, a TPHU €r0 OTCYTCTBHH B
pa3yMHBIN CPOK, B TIpeJeIax ABYX JET cO JHS MPHUHSTHS BBIMOJIHEHHON paOoThI (OKa3aHHOW YCIYTH) WIIH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

IISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJIBM)KHMMOM HMYIIICCTBE.
(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenp OTBEYAaeT 3a HENOCTATKU padoThl (YCIyrW), Ha KOTOPYHO HE YCTAHOBJIEH
rapaHTHHHBIA CPOK, €CIM IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM JO €€ IMPHUHATHA UM WIH IO
npuyruHaM, BO3HUKIINM 10 3TOr0 MOMCHTA.

B orHomeHnun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHMHBIM CpPOK, HCIOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIM I10CJIE NPHUHIATUS pabOThl (YCIIyIrH)
noTpeOuTeNneM BCIEACTBUE HApYIIEHUS MM IPaBUJI MCIOJIB30BaHUS pe3ysibTaTa paboThl (yCIyru),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korjga npexryCMOTPEHHBIN JOINOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATU JIeT Ha HeJIBUKMUMOE UMYILIECTBO) U HEOCTaTKU paboThl (ycIayru) oOHapyKEeHbI IOTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpezenax ABYX JIeT (IISATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTpeOUTENH BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIE MYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, YTO TaKWe HEJOCTATKH BO3ZHUKIHM 0 TPUHATHSA UM pe3yiabTara padoThl (YCIIyTH) WM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
NPEIbSIBUTH HCIIOTHUTEIIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIIM J10 PUHATHS UM pe3yibTaTta paOoThl (YCIyTrH) WM IO NMPUYMHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIIM TaKWe HEIOCTaTKU OOHApPYKEHBI 110
UCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIIEHUM HEIBHXMMOIO UMYILECTBA) CO JAHS MPUHATHS pe3yibTara
paboThl (yciiyru), HO B Ipesenax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEYEHHUE JIECSATH JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTENeM, €CIH CPOK CITY>KObI
He ycTaHOBieH. Ecnm nanHOe TpeOoBaHWE HE YJOBJIETBOPEHO B TEUCHHWE JBAJIATH JAHEH CO JHS €ro
IpeIbsIBICHHS MOTPEOUTENEM UM OOHAPYKEHHBIM HEJIOCTATOK SIBJIETCS HEYCTPaHUMBIM, OTPEOUTENh
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MOHECEHHBIX UM pacxXxoJOB MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJHEHHON paboThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMU UJTH TPETHUMHU JIUIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBINOJIHEHUWH pPalbOThl (OKa3aHUU YCIAYTM) U BO3MELICHHUS
YOBITKOB.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 cr. 29 pononnsiercs . 7 (@3 ot 31.07.2025 N 290-D3).

Cratbsa 30. CpokuM ycTpaHeHUsi HeQOCTAaTKOB BbIMONIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

Henocratku paboThl (yciayru) IOOJDKHBI OBITH YCTPaHEHBI HCIOJHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN TTOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

HasnadeHHsbIil moTpeOuTeneM CpOK YyCTpaHEHHS HEAOCTATKOB TOBAapa YKas3bIBaeTCS B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU HOOKYMCHTC amnbo B 3as4ABJICHUH, HAIIPaBJICHHOM HOTpe6I/ITeHeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAaHEHMsI HEJIOCTaTKOB
BBINIOJTHEHHON Pa0OThI (OKa3aHHOM YCIIYI'M) UCHOJHUTENb YIJAuWBAE€T MOTPEOUTENIO 32 KaXAblH JE€Hb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep M MOPSIIOK UCUUCICHUS KOTOPOH OMpEeAEIsIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHusl yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSABUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHUs, MPETYCMOTPEHHBIE MyHKTaMu | 1 4 cTatbu 29 HacTosAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUst oTaerbHbIX TPe6oBaHMU NnoTpedbuTens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJI0B 0 YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETHUMU JIMIAMH, a TAKXKE O BO3BpaTe yIIAYEHHOH 3a paboTy (YCiyry) JeHeKHON
CYMMBl M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIexKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS MPEABSBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpeOHUTENsT O OE3BO3ME3HOM M3TOTOBJIEHUH JAPYrod BEIIM U3 OJAHOPOJHOIO
MaTepuaja Takoro >k€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUH padOThl (OKa3aHUM YCIYTH) MOAJIeXar
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN NI CPOYHOTO BBIMIONHEHUSI pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JT0rOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaIeXkKAallle CIIOTHEH.

3. 3a HapymeHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHS OTIEIBHBIX
TpeOOBaHUN TOTPEOUTENST HCHOIHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbli J€Hb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSATIOK UCUUCICHHS] KOTOPOU OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEOUTEITH
BIIpaBE MPEABSIBUTH HCIOTHUTENIO HWHBIE TpPeOOBaHUS, MPEIYCMOTPEHHBIE MYHKTOM | cTaThu 28 u
nyHkTaMu 1 1 4 ctateu 29 HacToAIIEro 3aKOHa.

Crtatbs 32. MpaBo noTpebuTensa Ha oTKa3 OT UCMOJSIHEHUA JOroBopa O BbINOMIHEHUHU
paboT (okaszaHum ycnyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS JJOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OILUIATHI UCIIOJHUTENIO (PAaKTUUECKU [TOHECEHHBIX UM PacXo/0B, CBA3AHHBIX
C UCIIOJTHEHUEM 00513aTEeNbCTB 110 JTAHHOMY JI0TOBOPY.

Crtatbs 33. CMmeTa Ha BbInonHeHue paboTbl (OKaszaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WIN NPUOIN3UTENIbHAS CMeTa.

CocraBiieHHE TaKOH CMETEI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJISI WM UCIIOJIHUTENISA 00513aTEIBHO.

2. HcnonHuTens He BOpaBe TpeOOBAaTh YBEIWYEHHsS TBEPAOH CMETH, a IOTPEOHTENh - ee
YMEHBUICHUS, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKIIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IPEIYCMOTPETH MOJIHBIH 00BEM MOAIEKALIUX BHIITOJHEHUIO Pa0dOT (OKa3aHHUIO YCIYT) WU
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIUYCHHUS TBEPIOW CMEThI TPHU CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCPpUATIOB U O60pYI[0BaHI/I$I, NpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXKC
OKa3bIBaEMbIX €My TPETHHUMH JIUIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEAYCMOTPETh MPH 3aKIOYCHUU
noroopa. Ilpu orkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIpaBE PacTOPTrHYTH
JIOTOBOP B CYIcOHOM TOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin Bo3HHKIIA HeO6XO,Z[I/IMOCTB BBIIIOJIHCHUA  JOIIOJHUTCIIbHBIX pa60T (OKaSaHI/IH
JOIIOJIHUTCIIBHBIX yCJ'IyF) H 10 3TOH NPUYUHEC CYHICCTBCHHOI'O MPCBBINICHUA HpI/I6J'II/ISI/ITeJ'II)HOI71 CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I}I. Eciu HOTpe6I/ITeJ'H:> HEC aaj
CcorjraCue€ Ha IMPEBBINICHUC HpH6HH3HTGJ’ILHOfI CMCTBI, OH BIIPAaBC€ OTKAa3aTbCA OT UCIIOJIHCHUA OJOTOBOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET Tpe6OBaTB OoT HOTpC6I/ITeH${ YIJ1aThbl OCHBI 34 BBIIIOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNNb, CBOEBPEMEHHO HE MPEeAyNpeIuBLUIMM MOTPeOUTeNss 0 HEOOXOAUMOCTH MPEBbIILICHHS
NpUOIM3UTENBHON CMETHI, 0053aH UCIIOJIIHUTE JOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoThl (yciayru) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmuuTenb 00s13aH BBIOJIHUTE PadOTY, OMPEIEIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PaboThl, U3
CBOETO MarepHaa u CBOUMHU CPEICTBAMH, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenp, MNpeJOCTaBUBIIMN MaTepuan [Uuid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJyIeXkalllee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH NPOJABIA 33 TOBAphl HEHAJIEkKAILEro
KauyecTBa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
IIOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JJOIOBOPE O BBIIIOJIHEHUHU PA0OTHI ¢ YCIOBUEM OKOHYATEIbHOIO
pacdera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJHCHHON HCIIOJHUTENEM pPaOOThl, €CITM HHOW TOPSIOK
pacyeToB 3a MaTepuas UCIOIHUTENS He IPELyCMOTPEH COTJIallICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWH pPabOThl, MaTepuan MOXKET ObITh
IPENOCTaBIEH HUCIOJHUTENEM MoTpedurento B kpenuT. llocnemyromnee HM3MEHEHUE — ICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS HE BiIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJHUTCIIA MU H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBLIITOJIHCHU A pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BELIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 332 COXPAHHOCTh ATOT0 Marepuaa (BEId) U MPaBUIBHOE €0 UCITIOIb30BAHNUE.

Hcnionaureins 00g3aH:

OpeAyNpeIUuTh MOTPEOUTENI O HENPUTOMHOCTH WM HEIO0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
norpeduTeneM Marepuaa (Beu);

npeaACTaBUTb OTYCT 00 HU3pacxXoJOBaHUU MAaTCpHraia U BO3BPATHTL €TI0 OCTATOK.

B cnydae momHOM miM 4yacTM4YHOM yTparhl (HOBpeXAeHHWs) Marepuana (BEeliM), NPUHITOrO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OAHOPOAHBIM MaTepUanToM
(BeIIbI0) aHAJIOTMYHOIO KauecTBa M IO >KEJIaHUIO MOTPEOUTENs] U3TOTOBUTH M3JENHNE U3 OJHOPOAHOIO
MaTepHaa (Bely) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJHOPOJIHOTO MaTepuaia (Bely) aHaJIOTHYHOI0
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPau€HHOro (IIOBPEXIEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepHuayia (BEIIW) OMPEAEISETCs, MUCXOIS U3 IICHBI
MaTepuaia (Bellu), CylIeCTBOBaBIIEeH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOTO YJOBJIETBOPEHHUS TaKOIO TPEOOBAHUS WM B
JICHb BBIHECEHHS CyIe0OHOTO pEIIeHHs, eclii TpeOoBaHKEe MOTpeOuTeNst JOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOIHUTENIO, OMPEAEIIETCS B IOTOBOPE O BHIOJHEHUN
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKIAIONIEM €ro 3aKITF0UeHHE.
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTellb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIH YacTHYHYIO YTpary
(moBpexIeHue) Matepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPEOUTETh MPEIyNPEKICH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEIIH), KOTOPbIe MOTYT IMOBJIEYh 32 COOOM €T0 TOJIHYIO
WM YaCTUYHYIO yTpary (NMoBpexaeHue) aubo eciu ykazaHHbIe CBOWCTBA Marepuaia (BEIIH) He MOTJIH
OBITH OOHAPYKEHBI MPU HAIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOT0 MaTepraia (BeIu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6sA3aHHOCTb MWCNOMHUTENA UWHdOpMUpoBaTbL noTpedbutens o6
obcTosAATeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayeCcTBO BbINOJIHAEMOU paboThbl
(okasbiBaemow ycnyru) unv noeneyvb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsI B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTens 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENSI M UHBIE 0OCTOSTEBCTBA, 3aBUCAIIUE OT MOTPEOUTENS, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHSIEMOW paboThl (OKa3pIBaEMOM YCIIYTH) WIH TOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim nortpebutenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHUPOBAHUE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN MM HET0OpPOKAYECTBEHHBIN MaTepuai, He
U3MEHUT yKa3aHUil o0 croco0e BBINOJIHEHHS DPAa0OThl (OKa3aHUsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOT'YT CHU3UTh KadyeCTBO BBINOJHAEMONW pPabOThl (OKa3blBaeMOW YCIYyIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B IOpsiIKE U B CPOKH, KOTOpBIE
YCTAQHOBJIEHBI JIOTOBOPOM C UCHOJHUTEIIEM.
(uactpb nepsas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 0053aH OIUIATHTH BBHIMIOJTHCHHYIO HCIIOJTHATEIEM B TTOJTHOM 00beMe paboTy mocie ee
npuHsaTHsI oTpedbutenem. C cormacus motpedutens pabota MOKeT OBITH OIMJIa4€Ha UM MPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WM ITyTeM BBIIaYu aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0bOT) MPOU3BOJUTCS MOCPEICTBOM HAJIWYHBIX MU
Oe3HaJIMYHBIX PACUeTOB B COOTBETCTBHMHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PACUETOB OIJIaTa TOBapoB (paboT, yciayr) morpedurenem
MPOU3BOJIUTCS B COOTBETCTBHHM C YKa3aHWEM TPOJaBIa (MCIOTHHUTENS) IMyTeM BHECCHHS HaJIHMYHBIX
JICHEXKHBIX CPEICTB MPOJABIY (MCIOIHHUTENIO), MO0 B KPEAUTHYIO OpraHM3alvio, JUOO IUIATESKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeILHOCTh M0 TMPHUEMY IIaTeXel (GU3NIECKUX JIHII, TH00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEIILCTBOM O OaHKaX M OAaHKOBCKOH JEATEIbHOCTH, €CIIM HHOE HE YCTAHOBIICHO (eIepaTbHBIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHUBHBIMU IpaBOBbIMH akTamu Poccuiickoit ®epepauuu. IIpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Mepel NpoAaBIOM (MCIOIHHUTENIEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS! HAJIMUHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABLy (HCIIOIHUTENIO), TUOO0 B KPEAUTHYIO OpraHU3allnio, 100
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 05.11.2025

IUIATEKHOMY areHTy, OCYIIECTBIISIOMIEMY ACSITEILHOCTh 0 MPUEMY TUIATEXKEeH (QU3MUECKUX JIHII, JTHOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JIEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTEILCTBOM O OaHKaxX U OAHKOBCKOM €SI TEIbHOCTH.

(B pen. @enepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyIIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI IO CBOEMY XapakTepy HE MOAMNAJA0T TMOJ JCHCTBHME HACTOAILICH TIJIaBbl, OMPEIEISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedbutensam

(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB pa0OT MOTPEOUTENSIM
ycranaBnuBarorcs [IpasurensctBom Poccuniickon denepannu.

Maea IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapCTBEHHbIW KOHTponb (Hap3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJa30p) B OOJACTH 3alIUTHI MpaB MOTpeduTenen
ocylecTBisieTcs perepalbHbIM OpraHOM UCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @eneparuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeametoM denepalbHOTO0 TOCYAAPCTBEHHOTO KOHTPOJIsA (Haa30pa) B 00JIaCTH 3allUTHI MpaB
noTpeOuTenei SBISIFOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTENSIMM, NPOAABIAMM,  YIOJHOMOYEHHBIMU
OpraHM3alsIMH WJIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMHU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNbHbIX TPeOOBAHNN, YCTAHOBIIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMMHU
benepanbHBIMU 3aKOHAMHM W WHBIMH HOPMATHBHBIMU IpaBOBBIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU MpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHpYIOIIMMHU
OTHOIIEHMS B 00JIaCTH 3alIUTHI IIPaB MOTPEOUTENEH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JIMIIOM, BBIMOIHSIOMMM (PYHKIUHA HHOCTPAHHOTO
U3rOTOBUTENS), NPOAABLOM TpeOOBaHM, YCTAaHOBIECHHBIX TEXHMYECKUMM perjaMeHTaMH, WU
00s13aTeNbHBIX TpPeOOBaHUMU, MOJUIEKAIIUX MPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHHUYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

TEXHUYECKOM pEeryIupoBaHun";

3) coOmroneHue NpoAaBLAMH U BIaJeNbllaMH arperaTopoB 00s3aTElIbHBIX TpPEOOBaHMM K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HJCHTU(DUKAIMHM, K Tepenaye HMHPOPMAIMH B TOCYAAPCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHMTOPUHIA 3a O0OpPOTOM TOBApOB, MOJIEKAIIMX O00s3aTeIbHON
MapKHpPOBKE CpPEACTBAMU HJCHTU(UKAIMH, W HHBIX TpPeOOBaHMUH, CBA3aHHBIX C O0OOPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX IOIJICKUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO HH()OPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 28 nexadbps 2009 roma N 381-D3 "O6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoul aestenbHOCTH B Poccuiickoit denepanun', denepanbHbIM
3akoHOM OT 13 wmronHa 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IIPOU3BOJCTBA U
obopora TabauHbIX M3A€IMH, Ta0AYHOM MPOAYKLMU, HUKOTUHCOAEPKAIeH MPOIYKIIMU U ChIPbs Ul UX
npousBojicTBa", denepabHbIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryaupoBaHUM TPOMU3BOJACTBA M 00OpPOTa ITHIOBOIO CIHPTA, AJIKOTOJBHOW M CIUPTOCOAEpIKallei
IPOAYKIMH U 00 OrpaHUYEHUU MOTpeOseHUs (pacHUTHs) alIKOTOJIbHOM MPOAYKIMH', 3a UCKIOYEHHEM
TaKUX O0s3aTEeNIbHBIX TPEOOBAHUHM, OTHOCALIMXCS K HPEIMETY PErHOHAJbHOIO IOCYJapCTBEHHOI'O
KOHTPOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU aTKOTOJIBHON M CIIUPTOCOAEPIKALICH TPOIYKIIMH U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Han3opa) B 00JacTH MPOM3BOACTBA U 000pPOTa 3TUIIOBOTO
CIIUPTA, AJIKOIOJIBHOM ¥ CIUPTOCOAEPIKALIEH IPOLYKIUU.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHmsanusi ¥ OCYIIECTBICHHE (eAepaTbHOIO TOCYAApCTBEHHOTO KOHTpOJS (Haa3opa) B
o0acTu 3auuThl IpaB notpedureneii perynupyrotcs denaepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTpoJie (HaA30pe) W MYHHUIUINAIBLHOM KOHTpoje B Poccuiickoit
denepanun".

4. Tlonmoxxenune o (eneparbHOM TOCYJIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allUThl TIPaB
notpeduTteneit yreepxxaaercs [IpaButensctBoM Poccuiickoit ®@eneparui.

5. B nonoxxenuu o enepaabHOM rocy1apCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTH 3aIIUTHI NIPaB
noTpeduTeneil ykasplBalOTCd HAaMMEHOBAHHWE M CTPYKTYpPHBIE AJIEMEHTHI TEXHMUYECKOTO periaMeHTa U
(vn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO JI0 JTHS BCTYIUICHHS B CHUTY TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHH C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYIHPOBAHUH", OI[EHKA COOIOJICHUSI KOTOPBIX OCYIIECTBIISIETCS B paMKaxX (eZepaqbHOTr0
rOCy/IapCTBEHHOTO KOHTpoJsig (Hax3opa) B O0JAacTH 3allMTHl TMpaB MOTpeOUTENed, a TakkKe BHIBI
MIPOYKIIUH, SBIISIONINECS 00BEeKTaMH (eZepaibHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B o0actu
3aIUTHI TIPaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOT0 Ha/130pa €XeroIHO TOTOBUT TOCYJapCTBEHHBIN AOKIIA O 3aIIUTE MpaB
notpeduteneit B Poccuiickoit @enepanuu B mnopsjake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJa30pa BIpaBe oOpallaThCs B CyJ C 3asABJICHUSMH B 3alUTy MpaB
norpedbuTeneili M 3aKOHHBIX HHTEPECOB OTHENbHBIX HoTpedurenei (rpymnmel morpedutenei,
HEOIPEIIEHHOT0 Kpyra mnorpeOuteneil), a Takke ¢ 3asBICHUSAMU O JIMKBUAALMN H3TOTOBUTEISA
(ucnosmHUTENS, MPOJABIA, YIIOJIHOMOYEHHONW OpraHM3alluu, UMIIOPTEpa, BIAJelblia arperaropa) Jmbo o
IIPEKPALLIEHU N JESATENbHOCTH WHIUBUAYAJIBHOTO IpePUHUMATENS (YNOJTHOMOYEHHOTO
WHIUBUAYAJIIBHOTO TpEANpUHUMATENsi) 3a Tpyboe (MOBJEKIIee CMEpTh WM MaccoBble 3abosieBaHMS,
OTpaBJICHUSI JII0/Iel) HapyIlIeHUE MpaB MOTpeOuTeNeH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

8. Opras rocyapCcTBEHHOT0 HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATENIbCTBOM Poccuiickoit
Odenepannu, MOXKET OBITH MPUBIEYEH CYAOM K Y4YacTHUIO B JieJie, a TakKKe BIpPaBe BCTYIATh B JEJO IO
cBoOci WHULIMATUBC WUJIKM IO MHHUOMWATUBC JIUL, YH4aCTBYIOIIUX B ACJIC, I Aa4YU 3aKIIIOYCHUSA 110 JCIIY B
HesiX 3alluThl  [paB MOTpeOuTesNed B paMKax TPaKIAHCKOTO WM  aJMHUHUCTPATUBHOTO
CyJIOIIPOU3BOCTBA.

9. Opran rocynapCTBEHHOIO0 HaJI30pa BIPaBE [aBaThb DPA3bSICHEHMs 10 BOIPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBbIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTEIIEH.

10. KoncynbrupoBanue, npopmIakTHIeCKuid BU3UT, HAOII0AeHUE 32 COOMI0IeHUEM 00s3aTeNbHbIX
TpeOOBaHMH, BbIE3THOE OOCIEAOBaHWE MOTYT TIPOBOIUTHCA (elepaTbHBIME  TOCY/AapPCTBEHHBIMU
YUPESKACHUSAMH, TOABEIOMCTBEHHBIMH OpraHy TOCYAAapCTBEHHOTO Haa30pa, B MOPSAIKE M CIydasXx,
YCTaHOBIICHHBIX ITOJIOKEHHEM O (peziepaIbHOM rOCYIapCTBEHHOM KOHTpOJIE (Ha30pe) B 00JIaCTH 3aIUThI
IIpaB MOTpeOUTENEH.

CraTtbA 41. O6s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOJTHOMOYEHHOW opraHusauumu uwnu YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) no nNpeaocTaBlEHUIO
MHcopmaumnm rocyaapCTBeHHbIM OpraHam
(B pen. @enepanbHbiX 3aK0OHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. I3roTroBuTenn (I/ICHOJIHI/ITCJ'IB, mpoaaBcl, YIIOJJHOMOYCHHAA OpraHu3anusa UJin YHOJ'IHOMO‘-IeHHl)If/'I
VH/IMBUYAIbHBIA TpeANpUHUMATENb, HUMIOPTEp, BIAJeNel] arperatopa) Mo TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HAI30pa, €ro JIOJHKHOCTHBIX JIMI 00s53aH MPEIOCTaBUTh B YCTAaHOBJICHHBIA UMH CPOK
JOCTOBEPHbIE CBEICHUS, JOKYMEHTAIMIO, OOBSCHEHNSI B MUCBbMEHHOW M (MJIM) yCTHOW (opMe U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJPKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapenen arperatopa B ciy4asX, HIpPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin
®enepanun, 00s3aH NPEJOCTABUTH YIIOJIHOMOYEHHOMY FOCYapCTBEHHOMY OpraHy, OCYLIECTBISIOIIEMY
OIIEPATUBHO-PA3BICKHYIO JIEATENBHOCTh MM obecriedeHue Oe3onmacHoctH Poccuiickoit dexpepanuu,
3aMpolIeHHbIE YKAa3aHHBIM OPTaHOM CBEJIEHHUS C UCIOJIb30BaHUEM €MHON CUCTEMbI MEKBEIOMCTBEHHOI'O
3JIEKTPOHHOI'O B3aUMOJIEHCTBUS B CPOKHM, MOpSJIKE, cocTaBe M (popMaTe, KOTOPbIE YCTAHABJIMBAIOTCS
[IpaBurenscTBOoM Poccuiickoit denepanun.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 01.04.2025 N 41-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
Cratba 42.1. lMonHOMOuYMs BbICWKNX UCMNONHUTESNIbHbIX OPraHoB CyObHLEKTOB
Poccuinckon ®enepaumum B ob6nactu 3awmTbl npaB notpedutenen

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

1. Beicmuii HCIOMHUTENIBHBIA OpraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoii deneparuu
OCYILECTBIISICT MEPOIIPHUSATHS 10 PeATN3aluH, 00ECIICUCHUIO U 3alLIUTE MPaB MOTpedUTeNel U B mpeaenax
CBOMX MOJIHOMOYHI MPUHUMAET ONPE/ICIICHHbIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B wmensx copeicTBHs 3amMTe MpaB MNOTPeOUTENEH HCIOIHUTENbHBIE OpraHbl CYObEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOHUTENel u
OKa3bIBalOT COJICHCTBHME OpraHaM MECTHOTO CaMOYIIPaBJIICHHWS U OOIIECTBEHHBIM OO0bEINHEHUSIM
norpeduTeneit (UX acCoIHMaIusIM, COF03aM) B OCYIIIECTBICHIH UMHU 3alIUTHI TIPAB MOTPEOUTEINEH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opras rocy1apcTBEHHOTO HaA30pa YTBEPKIAET METOJAUYECKUE PEKOMEHAAINU IO Pa3paboTKe U
pealn3anuy PErHOHABHBIX U MYHHUITUIIATBHBIX IPOTPAMM 10 3aIIUTE TIPAB MOTPEOUTEICH.
(. 3 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3o0pa UCMOSTHUTENbHLIM opraHam cyobektoB Poccumnckon ®eagepauyum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUYMS oOpraHa TOCYAZapCTBEHHOTO HAa30pa IO OCYHIECTBICHHIO  (heaepasbHOro
rOCYJapCTBEHHOTO Haj30opa B 00JacTW 3allUMThl IpaB NOTpeOUTENe MOryT ImepeaaBaThCsl Ul
OCYIIECTBJICHUSI HCIIOJIHUTEIBHBIM oOpraHam cyOwbekToB Poccuiickoit denepanuu MoCcTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepannn B mopsiake, ycraHoBieHHOM dDenepanbHeIM 3akoHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o0muX NpUHIMIAX OpPraHU3alWu MyOJUYHON BJIACTH B CyOBEKTax
Poccuiickoit ®enepanun".

CraTtbsa 42.3. lopava n paccMoTpeHue obpallueHun notpedburtenen
(BBenena ®@enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKeT ObITh HANpaBICHO B MUCbMEHHOW (opme Ha OymMa)kKHOM
HOCHUTENIC WM B JJEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HA/A30pa, MHBIC YMOJHOMOYEHHBIE
benepanbHble OpraHbl HCHOJHUTENIbHOM BIAcTH, HCHOJHMUTENbHBIM opraH cyObekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENsT MOXKET OBITh HANMPaBICHO IO TMOYTE, C HCIOI30BAaHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4Hcie o(hUIualIbHOrO caifTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTENBHON BIAacTH,
UCTIOJHUTENIBHOTO opraHa cyobekra Poccuiickoit deneparuu a100 opraHa MECTHOTO CaMOYIpaBieHus (B
cyobextax Poccuiickoit denepaunu - roponax ¢eaepanpHoro 3HayeHuss Mockse, Cankr-IletrepOypre u
CeBacTonosie ¢ HCHOJIb30BaHHEM O(UIIMANBHOTO caiiTa OpraHa MECTHOIO CaMOYIIpaBlIEHHUs B Cllyyae,
€ClIi 3TO MpPEeIyCMOTPEeHO 3aKoHamHu cyO0bekToB Poccuiickoit ®exnepanuu - roponioB (enepanbHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra u CeBacTomnosns), €IMHOTO MopTaja TOCYAAPCTBEHHBIX U

www.consultant.ru Crpanuua 47 u3 51
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=05.11.2025&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=05.11.2025&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=05.11.2025&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=05.11.2025&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=500700&date=05.11.2025&dst=100094&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=05.11.2025&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=499774&date=05.11.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=05.11.2025&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=05.11.2025&dst=100019&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

MYHUIMIIAIBHBIX YCIYT 00 PEruoHaAJIBHOrO MmopTaja roCyadapCTBCHHbBIX U MYHUIMIIAJIIBHBIX YCIIYT, a
TaK)Ke MOXKET OBITH MIPUHSATO MPH JIUIHOM IIPUEME 3asSBUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOro¢pyHKIMOHAIbHBIX IEHTPAX MPEJOCTABICHUS TOCYIAapCTBEHHBIX M MYHUIIUNAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MPUEM OOpaIlleHUI OTpedUuTeNei 1 KOHCYJIbTUPOBAHHE MTOTPEOUTENCH 110
BOIIPOCAM  3allUTBl HMX T1paB Ha OCHOBAHMM  COIJIAIEHUHM O  B3aUMOJCHCTBHUM  MEXAY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT |
dbenepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOM BJIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyJAapCTBEHHOW BIACTH CyOBEeKTOB Poccuiickoit denepannuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyleHue npaB NnoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon ®eaepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHWE TpaB IOTPEeOUTENICH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparyy, npoaaser (UCIOIHUTENb, H3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpeNNpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WJIHM TPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon Penepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensax 3ammuTel mpaB moTpebuTeneil Ha TEPPUTOPUM MYHHMIMIIAIBHOTO OOpa3oBaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalieHus] MOTpeOuTeNeld, KOHCYJIbTUPOBATh WX IO BOIMpOCaM 3allUTHl MpaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiaTbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTenel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE TPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENEH.
(a63ar BBenneH denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 0OpaIlEHHUIO TOTPEOUTEINS TOBApOB (paboT, ycIyr) HeHaJIeKalllero KauecTna, a
TaK)K€ ONACHBIX IS JKU3HM, 370POBbsl, UMYIIECTBa MOTpeOUTENel M OKpyXKaroulel cpeapl OpraHbl
MECTHOTO  CaMOYIpaBIEHHUs  He3aMEUIMTENIbHO M3BEIAloT 00 3ToM  (efepalibHble  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KQ4eCTBOM M 0€301acCHOCTHIO TOBapoB (pador,
yCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuiia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-D3.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 05.11.2025

CratbAa 45. lpaBa oOwecTBeHHbIX 06beAUHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE OOBECIMHEHUS
norpedureneil (MX accolualuu, CO03bl), KOTOPBIE OCYHIECTBIIAIOT CBOIO I€ATEILHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OOBEIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNnell (MX acCOUMAIMM, COIO3bI) JJS OCYIIECTBICHUS
CBOMX yCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNBHBIX TpeOOBaHWI K ToBapam (paboTam, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit ®Denepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEIICH;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTHU TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHSI IOTPEOUTENILCKAX CBOMCTB TOBapoB (padoT, yCiIyr) 3asBICHHON MpOAaBIaMHU
(M3rOTOBUTENSAMH, UCTIOHUTENIIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENIe U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOIO caMoyIpaBiieHus HHpopmanuio o (dakrax
HApYyIICHWH TpaB MOTPEOUTENICH Ui MPOBEINCHUS NPOBEPKU ITHX (HAKTOB M MPHUHATHS B CIydae HX
MOJTBEPXKICHUS Mep [0 MNPECEUYEeHUI0 HapylleHUil mpaB MoTpeduTeNell B Mpenenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIEPTHU3 0 (paKTaM HApyILIEHUI MpaB noTpeduresneu
B CBsI3U ¢ oOpaiieHusaMu norpeduteneil. [Ipu ocymecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTeneil (WX accolualiu, CO3bl) HE BIIpaBe TpeOOBaThb OT HM3rOTOBUTENEH
(McronHUTENEH, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WIN YIOJHOMOYEHHBIX MHIWBHIYaJIbHBIX
IpearpuHUMaTeseil, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
NpeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENS HE YyCTAHOBIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTPeOUTENed U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3aIIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIbHBIX HMCCIICJOBAHUN KauecTBa TOBApOB (padoT, yCIIyT), a Takke
UHYIO HMHQOpMAIMIO, KOTOpas OydeT cmocoOCTBOBaTh pealu3alii MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSMU TOTPEOUTENEeH (MX accOIMaIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HMCCIEIOBAHUN KadyecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepaabHble OpraHbl HUCIOJHUTEIBHOM BJIACTH, OPTraHU3AlMM MPEAJIOKEHHUS O
MIPUHITHUA MEP T10 TOBBIIIEHUIO KaueCcTBa TOBAPOB (paboT, yciIyr), O MPUOCTAHOBIEHUIO TPOU3BOJICTBA U
peanu3aiy ToBapoB (BBIMOJIHEHUS pabOT, OKa3aHUs YCIYT), O OT3bIBY C BHYTPEHHEI'O PhIHKAa TOBApOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBISAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoif @enepaniuu 0 TEXHUYECKOM PETYIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKYpaTyphl U (eaepaibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepUajbl O
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MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBIAIONIMX MPOU3BOACTBO W pEATU3AIMI0 TOBApOB
(BeIMOJTHEHHE pabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSABISAEMBIM K HUM 005S3aTeIIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBJICHHBIE 3aKOHAMH M HWHBIMHU
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eneparuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl € NpOchO0aMH TNPUHECTH TMPOTECTHl O MPHU3HAHUU
HEJCHCTBUTEIbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJHUTEIBHOM BIIACTH, aKTOB HCIIOJIHUTENBHBIX
opraHoB cyO0bekToB Poccuiickoii ®enepanuii W aKTOB OPraHOB MECTHOTO CaMOYIPaBIICHUS,
MIPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOUICHHS B 00JIACTH 3alUTHI IIpaB noTpeduTenei
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Poccuiickoit denepaunu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiatbcsi B CyIbl C 3asBICHUSMH B 3aIIUTy TpaB IMOTpeOWTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOHUTENeH (rpymnibl HOTpeduTese, HeonpeaeIeHHOrO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM T'OCYAApCTBEHHOTO HaJ30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIIHBIX TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX PECYypcoB B 00JacTU 3alIUTHl  IpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKoHa OT
25.06.2012 N 93-03)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
notpeourteneun

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHBIE
oObeIMHEHUs MOTpebuTenell (UX accoluallM, COI03bl) BIpaBe NPEIBSABISATH HUCKA B CyAbl O
IPEKpaIleHNH MPOTUBONPABHBIX JEHCTBUII M3rOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIMOJTHOMOYEHHON
OpraHM3aliy WK YIIOJTHOMOYEHHOTO MHAMBHUIYAJbHOTO MpPEINPUHUMATENS, UMIIOPTEPA) B OTHOIIECHUU
HEOIPEeIIEHHOT0 Kpyra MoTpeOuTeeH.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO HCKa CYJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CpOK Yepe3 CpeJCcTBa MacCOBOM MH(OpPMAIIMU WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTesnei
penieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy peIIEHHE CyJa O TMPU3HAHUM JIEWCTBUM H3TOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OPraHM3alliy WIHA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpearpuHUMaTessi, UMIOpTepa) NPOTUBONPABHBIMH B  OTHOLIEHHMM HEOIPENEJIeHHOro  Kpyra
notpeduTeneil o0s3aTeNbHO I Cyla, PacCMATPUBAIOIIETO HMCK MOTPEOUTENs O 3alUTe ero Ipas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHUS TIPaKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OpraHM3allii WIN YINOJHOMOYEHHOTO WHIAWBHUAYAJIbHOTO
MpeaNpUHUMATENS, UMIIOpPTEPa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe NEHCTBUS M COBEPILIEHBI JIU
OHM  H3TOTOBUTENEM  (MCIOJHUTENEM, INPOAABIIOM,  YIOJIHOMOYEHHOW  OpraHusanued  wWin
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OIIHOBpeMeHHO C YHAOBJICTBOPCHHUEM HCKA, HNPCABABICHHOI'O 06H.[CCTB€HHLIM O6’LCI[I/IHCHI/IGM
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norpeduteneil (MX accouManuei, COI30M), OpraHaMH MECTHOTO CaMOYINpaBJIEHUS B WHTEpecax
HEONPE/ICNIEHHOT0 Kpyra MHOTpeOuTeNneld, CyA NPHHHMAET pPEHIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
O00BbEIUHEHNIO TOTpeOuTeNel (MX accolMalnud, CO3y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MOHECEHHBIX II0 ey CyAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BO3ZHHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPacXol0B, B TOM YHCIIE PACXOJO0B HA IPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHHS B pE3yJAbTaTe NPOBEICHUS TaKOW SKCIEPTH3HI
HapyIICHHUs 00s3aTeNIbHBIX TPeOOBaHMM K TOBapaMm (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbILIMH
Mockaa, [JTom CoBeToB Poccun
7 pespansg 1992 roga
N 2300-1
www.consultant.ru Crpanuua 51 u3 51

HafexXXHaa nNpaBoBad noaAepXXkKa



